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& Print
Basic Details
Organisation Chain |Indian Institute of Technology Ropar
Tender Reference
Number 1960-24/AD-IT/STO/PS
Tender ID 2024 _IITRP_830422_1 Withdrawal Allowed Yes
Tender Type Open Tender Form of contract Item Rate
Tender Category Services No. of Covers 2
General Technical No ItemWise Technical No
Evaluation Allowed Evaluation Allowed
. Is Multi Currency Allowed
Payment Mode Offline For BOQ No
Is Multi Currency -
Allowed For Fee No Allow Two Stage Bidding No
Payment Instruments Cover Details, No. Of Covers - 2
Offline||s No|1nstrument Type ﬁt())ver Cover Document Type |Description
1 R-T-G-S
Tender for
2 NEFT Comprehensive
Annual
. Maintenance
1 Fee/PreQual/Technical|.pdf Contract
(CAMC) of GPU
Servers at IIT
Ropar
Tender for
Comprehensive
Annual
2 Finance xls Maintenance
' Contract
(CAMC) of GPU
Servers at IIT
Ropar
Tender Fee Details, [Total Fee in ¥ * - 0.00] EMD Fee Details
Tender Feein¥  [0.00 EMD Amount in ¥ (72,000 (EMD Exemption |No
Fee Payable To  |Nil Fee Payable At  |Nil Allowed
Tender Fee No EMD Fee Type fixed EMD Percentage |NA
Exemption EMD Payable To |Payable [EMD Payable At |Payable
Allowed To IIT At
Ropar Ropar
Revenue
Account
Work /Item(s)
Title Tender for Comprehensive Annual Maintenance Contract CAMC of GPU Servers at IIT Ropar
Work Description Tender for Comprehensive Annual Maintenance Contract CAMC of GPU Servers at IIT Ropar
Pre Qualification Please refer Tender documents.
Details
Independent NA
External
Monitor/Remarks

https://eprocure.gov.in/eprocure/app?component=%24DirectLink&page=FrontEndTe... 11/10/2024



eProcurement System Government of India Page 2 of 2
{1en erValue'in® I r|NX) € 11| Product Category ~ |AMC/ Maintenance Sub category NA
ct':r&p!a'“' =M render | 'tid validity(Days) |90 Period Of Work 365
ks System (Days)
Location T Pincode 140001 Pre Bid Meeting NA
ROPAR Place
Pre Bid Meeting NA Pre Bid Meeting Date [NA Bid Opening Place IIT
Address Ropar
Should Allow NDA No Allow Preferential No
Tender Bidder

Critical Dates

Publish Date

11-Oct-2024 05:00 PM

Bid Opening Date

04-Nov-2024 03:30 PM

Document Download / Sale
Start Date

11-Oct-2024 05:00 PM

Date

Document Download / Sale End

04-Nov-2024 03:00 PM

Clarification Start Date

11-Oct-2024 05:00 PM

Clarification End Date

31-Oct-2024 03:00 PM

Bid Submission Start Date

11-Oct-2024 05:00 PM

Bid Submission End Date

04-Nov-2024 03:00 PM

Tender Documents

NIT

Document A Document
Document |[|S-No Name Description Size (in KB)
. ITender for Comprehensive Annual Maintenance
1 Tendernotice _1.pdf Contract (CAMC) of GPU Servers at IIT Ropar 1764.82
Work Item
. Document
Documents ||S.No|Document Type Document Name Description Size (in KB)
Tender for Comprehensive
/Annual Maintenance
1 ITender Documents camc.pdf Contract (CAMC) of GPU 1749.57
Servers at IIT Ropar
Tender for Comprehensive
/Annual Maintenance
2 BOQ BOQ_872615.xls Contract (CAMC) of GPU 240.00
Servers at IIT Ropar
Tender Inviting Authority
Name REGISTRAR
Address IIT ROPAR
https://eprocure.gov.in/eprocure/app?component=%24DirectLink&page=FrontEndTe... 11/10/2024




INDIAN INSTITUTE OF TECHNOLOGY ROPAR

FUATR, USTTd-140001/ Rupnagar, Punjab-140001
Ph. 01881-231285, 231288, e-mail: purchase@iitrpr.ac.in

File No.1960-24/AD-1T/STO/PS/ Dated: 11.10.2024

AR diedf@hr grureT us Frafaf@a #ch & @l &1 gishar 7 gl

Indian Institute of Technology Ropar is in the process of purchasing following item(s) /
services as per details as given as:-

g AT fereror Tender for “Comprehensive Annual

Details of the item Maintenance Contract (CAMC) of GPU
Servers at IIT Ropar

ST STHT T o6 TTe STHT 13T Rs. 72,000/-

Earnest Money Deposit to be submitted (Rupees Seventy Two Thousand Only)

feraorema-amf As per Tender

Delivery Schedule

faferer sxamas sl wrEwe wilie 9ide hitp://eprocure.gov.in/eprocure/app o SIS & @ehd 2 $-SeRIHe §
ISfiehd el B AT $99 SIcfiaTaral i seTse http://eprocure.gov.in/eprocure/app % AIeM ¥ Wi o § T8t
SHoRTOT AT =TT AIEe i U @ STl i §ere &t STt & “S7errs et o few o fag e Rt & wrem @
ST 1 HeTe 4t ST

Tender Documents may be downloaded from Central Public Procurement Portal
http://eprocure.gov.in/eprocure/app.Aspiring Bidders who have not enrolled / registered in e-
procurement should enroll / register before participating through the website
http://eprocure.gov.in/eprocure/app. The portal enrolment is free of cost. Bidders are advised
to go through instructions provided at ‘Instructions for online Bid Submission’.

fAferereral JedTse W ot SRS ST ST W R § (TISTSHT A3 § @S o fore, Fwan ffaar @ faser ok
‘TR 2Tew i) 36k a1g, Teft ST Qg Foferarai A1 I & fow i sret . forereh aht) Sugres fAferar bt == =t
R 35 wft refireh geATeTt & W 3 Jsrerse W hittp://eprocure. gov.in/eprocure/app T Ffet awmEs swre
I8 & fI T Frshn % STTEN ST ST Y

Tenderers can access tender documents on the website (For searching in the NIC site, kindly
go to Tender Search option and type ‘IIT’. Thereafter, Click on “GO” button to view all IIT
Ropar tenders). Select the appropriate tender and fill them with all relevant information and
submit the completed tender document online on the website
http://eprocure.gov.in/eprocure/appasper the schedule given in the next page.

I3 A AT THAHI TN hl ST Tt IR (G (TFeATRT S (AT I b §-SARAHE T H ST AT A1)
No manual bids will be accepted. All quotation (both Technical and Financial should be
submitted in the E-procurement portal).

(Ferataa /Registrar)



SCHEDULE

Name of Organization

Indian Institute of Technology Ropar

Tender Type Open
(Open/Limited/EOI/Auction/Single/Global)

Tender Category (Services/Goods/works) Services

Type/Form of Contract Services
(Work/Supply/Service/Buy/Empanelment)

Product Category (Civil Works/Electrical N.A.

Works/Fleet Management/ Computer

Systems/Lab Equipment)

Date of Issue/Publishing 11/10/2024 (17:00Hrs)
Document Download/Sale Start Date 11/10/2024 (17:00Hrs)
Pre-Bid meeting N.A.

Reply of all queries (on website) raised during | N.A.

pre-bid meeting

Document Download/Sale End Date

04/11/2024 (15:00 Hrs)

Last Date and Time for Uploading of Bids

04/11/2024 (15:00 Hrs)

Date and Time of Opening of Technical Bids

04/11/2024 (15:30 Hrs)

Tender Fee/EMD

Rs. NIL /- (For Tender Fee)
Rs. 72,000/- (For EMD)

(To be paid through RTGS/NEFT/BG). IIT Ropar
Revenue Account Bank details are as under:

Name of the Bank A/C : IIT Ropar Revenue
Account

SBI A/C No. 137360100716

Name of the Bank : State Bank of India

IFSC Code : SBIN0013181

MICR Code : 140002008

(This is mandatory that UTR Number is provided
in the on- line quotation/bid. Vendors can use their
bank's format for the BG. Ensure that the original
BG reaches the specified *address before the
tender due date.)

No. of Covers (1/2/3/4)

2

Bid Validity days (180/120/90/60/30)

180 days (From last date of opening of tender)

* Address for Communication

Assistant Registrar, Store & Purchase, Room no
220, M. Visvesvaraya Block, Indian Institute of
Technology Ropar, Rupnagar — 140001

Contact No. 01881-231285,89
Email Address js.snp(@iitrpr.ac.in, ar.sp@iitrpr.ac.in
IEM Details Shri C D Balaji - cdbalaji@gmail.com

Shri Vechatbhai Motibhai Pargi -
vmpargil 659@gmail.com

Registrar




e siet (fre) & forw st/ Instructions for Online Bid Submission:

=g fom % R & wgEr, @ ffwr swEs Fe gEsfe gmo ddd
@amee: URL:http://eprocure.gov.in/eprocure/app) W YHRIA T T 21 Sicfierarstt s a1 fesfieet gwarer
SHTOTSE 3T ST Ld gU Wit ider o seiderieh &9 & 7ot ifori shi ©iee it ST st ATeas 8l it qide w
ST S o foTe FHereTeRdiaTt st SemIaT st o foTu =i fou g et et &, St aiéer X STraesha st o STTa 7o
STt TR 3L 3T STOHT Sferart STHETS ST il

As per the directives of Department of Expenditure, this tender document has been published
on the Central Public Procurement Portal (URL:http://eprocure.gov.in/eprocure/app). The
bidders are required to submit soft copies of their bids electronically on the CPP Portal, using
valid Digital Signature Certificates. The instructions given below are meant to assist the bidders
in registering on the CPP Portal, prepare their bids in accordance with the requirements and
submitting their bids online on the CPP Portal.

3freh SR Tl T et W SIS sifotart ST o 3 fore Su=it & wehelt 21
More information useful for submitting online bids on the CPP Portal may be obtained at:

http://eprocure.gov.in/eprocure/app

gsteor/ REGISTRATION

1) sifeemarstt # “amieT % fag w=t foos #° fofe w fFas w6 dga ufeas Tagwe aed (TR
:http://eprocure.gov.in/eprocure/app) & 3-NaGHE AIggd W Wl FAT AEIF o €O 9 =«
Wﬁw%l
Bidders are required to enroll on the e-Procurement module of the Central Public
Procurement Portal (URL:http://eprocure.gov.in/eprocure/app) by clicking on the link
“Click here to Enroll”. Enrolment on the CPP Portal is free of charge.

2) AT YTSRAT % T % 9 H, SAGTIS! i 3T @I % (78 T A1 TR T8 T ST ST T qrHes
& AT |
As part of the enrolment process, the bidders will be required to choose a unique
username and assign a password for their accounts.

3) SIcfeTdrel i Tae & S & foh TSeRor STeRaT o 9T o &9 § ST 98 $HS TaT ST AISTse Foi dsiiehd il STe
IR Tt arde & feret oft wem o fora fema stmom
Bidders are advised to register their valid email address and mobile numbers as part of
the registration process. These would be used for any communication from the CPP
Portal.

4) THiHT R, Sefierarstt w e e gr o g R e st g SR R e s o fesea
FEATER YHIOT O (et ot ar sheqr [IISremor o1 & e Hecaqul STl T SRATeR i) 1 STavaeRdn gl (S9
HhY /e /TTehTe /3T S1f), $oh WSt o |re
Upon enrolment, the bidders will be required to register their valid Digital Signature
Certificate (Class II or Class III Certificates with signing key usage) issued by any
Certifying Authority recognized by CCA India (e.g. Sify / TCS / nCode / eMudhra
etc.), with their profile.

5) o U T SICHHT T STCaTdT ST USfiehd ST =1y FoRT €4 < foh ffarererdt @i gffem e o forg fmrem &
o6 o 37 et 1 gl 1 39T 72T o & fore g & we )



6)

oo

Only one valid DSC should be registered by a bidder. Please note that the bidders are
responsible to ensure that they do not lend their DSCs to others which may lead to
misuse.

SICATETAT T 370 ISR TS / TTHaE 3R Seawl/SEieh o TEaS i a5l e YUiaTd -39 o HTEAH & TIge 0 AT
3T LT 2

Bidder then logs in to the site through the secured log-in by entering their userID /
password and the password of the DSC / eToken.

a1 e&aresit o fee@isa / SEARCHING FOR TENDER DOCUMENTS/

)]

2)

3)

Hifidt aide # ffifa fafir @ foerea 2, aifer aiefiarstt =it &% ATaeet & afsra o @t gehl 3 Amder # ffaar
HTEEY, Wi 1 W, T, fafr, gear enfe e & werd 21 Ffaerett & fog 3= @ 1 o faeed oft &, fed
SCHIETT &% ATHT %l SIS Tohdl & S TS ol A8, 3T 1 T, T, HTdT Geet T SR ffaer it wEs
fore R, o e ol

There are various search options built in the CPP Portal, to facilitate bidders to search
active tenders by several parameters. These parameters could include Tender ID,
organization name, location, date, value, etc. There is also an option of advanced
search for tenders, wherein the bidders may combine a number of search parameters
such as organization name, form of contract, location, date, other keywords etc. to
search for a tender published on the CPP Portal.

aefteraratt § e ar fHfoerd 7t € fad o v wed ©, 36 O STravad axdrest / ffiet wriswn Sedre # a8
g faferTe “Bét faferemd”” wieet § of SIS ST Tehe €| 300 Wi Teet 1 siciiardreT T THuaud / -8 & qreaq o
gferer o ST T 2, afs fferar awame # 18 e SR A TS R

Once the bidders have selected the tenders they are interested in, they may download
the required documents / tender schedules. These tenders can be moved to the
respective ‘My Tenders’ folder. This would enable the CPP Portal to intimate the
bidders through SMS / e-mail in case there is any corrigendum issued to the tender
document.

ST i Scdes fAferer st Ffdy stfgdia ffaer et i Aie =T =1fey, 3R 3 Beuesh € s Sasiewtor / gerdr
SITH ST =ITed 2

The bidder should make a note of the unique Tender ID assigned to each tender, in case
they want to obtain any clarification / help from the Helpdesk.

arctt it 7@t / PREPARATION OF BIDS

1))

2)

ST shi SO STt ST st & et FferT awaarst ot rehTiRrer foreft off g1fi =t e o Tt =ty
Bidder should take into account any corrigendum published on the tender document
before submitting their bids.

AT AT o 9T o & H ST oY ST aTel SEdTail bl 8 o forg, et fasm 3t ffosr gwamest & @ <@l
AT 37 37T T HEAT T 3 5 H el SEATST STHT T &, SErasil ohl HEAT- (e T S&mas o AW 3R
qrft e €, TS S R ST STt 21 S U hig off forerer aieft it sreefienm ot wend 2|

Please go through the tender advertisement and the tender document carefully to
understand the documents required to be submitted as part of the bid. Please note the
number of covers in which the bid documents have to be submitted, the number of
documents - including the names and content of each of the document that need to be
submitted. Any deviations from these may lead to rejection of the bid.




3)

4)

siretaT, A #, foeT Fwresy/ STTge # TaIg ST SRqd U % T el qEdrast TR FET1 1fey 3R 37 di
T, o TS/ TR U/ AT S eseq U TR H &1 Hehd &) sl eaTasi sl 100 3T o a1 et 3R ahg
forehea w3 fora 1T ke 21

Bidder, in advance, should get ready the bid documents to be submitted as indicated in
the tender document / schedule and generally, they can be in PDF / XLS / RAR / DWF
formats. Bid documents may be scanned with 100 dpi with black and white option.

HIe LTSI o Toh & U 3T TS i o foTT STTveh T 3T Yo & s= o foTe STt ik aiief} & AT o &9
SHT T o T STaversh €, T8 A S 19eie i o1 Ee (SR I 1 il afies fuie, dar wiies
SO 317 SefaTaraTt sl SaT foRa o 21 U8 SEaraST sl STUEie A o foTe sitefieral 3o fofg Juctsy A we”
& IYANT T Hehdl 2| SITcdl STHT ohid TR I S&arasT e B0 &8 &5 | ST fohy ST Fend €, 31T 38 I-a 319els
S T SR TET & HY St STHT TTsRaT o Tofq 3Trarvarss gae | st S|

To avoid the time and effort required in uploading the same set of standard documents
which are required to be submitted as a part of every bid, a provision of uploading such
standard documents (e.g. PAN card copy, annual reports, auditor certificates etc.) has
been provided to the bidders. Bidders can use “My Space” area available to them to
upload such documents. These documents may be directly submitted from the “My
Space” area while submitting a bid, and need not be uploaded again and again. This will
lead to a reduction in the time required for bid submission process.

arett s ser / SUBMISSION OF BIDS

)]

2)

3)

4)

SAeHaTT T Siiclt SR o ToTT ST=st die | |T3e WX AN 39 T =1 ik d8 Ha W [l SIS - deh 7o iR
ST SR R o T § T 3T e o Hon forelt oft 3 3 for siietterar forem gl

Bidder should log into the site well in advance for bid submission so that he/she upload
the bid in time i.e. on or before the bid submission time. Bidder will be responsible for
any delay due to other issues.

Steftarar i (iRt EdTes # 29T TR Th-Uah Hich SawIsh el SEAasll 3l [Ssiea SwTer HI IS FHEAT
&

The bidder has to digitally sign the bid document and upload the required bid
documents one by one as indicated in the tender document.

SrefiaTaT st feraT STeeh/ STHE ol ST 3 fTT ST A" 3 ¥ 7 AT forshed ST @ ST I9sRter o forerer ast
T BT e oft, Sumet/ fforaT gk ot Wi o ST €, STl i TSt ok SR ST STAT-STEHT ARSSTE %
TS & 3T ST T A i shT STeaehal gid 2

Bidder has to select the payment option as “on-line” to pay the tender fee / EMD as
applicable and enter details of the instrument. Whenever, an EMD / Tender fee is
sought, bidders need to pay the tender fee and EMD separately on-line through RTGS.

T AHE BoQured i axft sitefiararatt g v o forw fferaT awdrast sar foram o 21 sefiararsty s 9 a1 st e
TEAT T foh 32 SATavareh WTeq | 10t forf iy aiieft ST st =i ofit i o121 wred Teftehmed e 21 aietienaiatt st
BoQ®rEa #t Sreie &, 38 @ieH 3T 19+ Teifda foxflr 3guor ofit 1= foawor (S sitefterar 1 am) & @1y
|he T (STGUTRra) HIRTERTSTT hl X1 AT ST 2l i H 11 el Tl saetl STHT =1few| T o1 foreor g &
T, SATGTAT 1 $H TRSHT T 3T $8 YIS STHT AT BT, o1 wiger 7 siged| afs BoQwrser &l siiefiarar g
TR fora o 7, @ sieft @i R faa s

A standard BoQ format has been provided with the tender document to be filled by all
the bidders. Bidders are requested to note that they should necessarily submit their
financial bids in the format provided and no other format is acceptable. Bidders are
required to download the BoQ file, open it and complete the white colored




5)

6)

7)

8)

(unprotected) cells with their respective financial quotes and other details (such as name
of the bidder). No other cells should be changed. Once the details have been completed,
the bidder should save it and submit it online, without changing the filename. If the
BoQ file is found to be modified by the bidder, the bid will be rejected.

T T qHF (S Siefierarel & SIEE W Yeiia 8ar 8) sicfierarstt grr Sifert st @ie & fore au= imr 1 wefifa
A o TTT e W o &9 H AT S| SARTrA! i e AT ST ardi! i aiel Seqd s o S 369 a7
T 9T AT AT

The server time (which is displayed on the bidders’ dashboard) will be considered as the
standard time for referencing the deadlines for submission of the bids by the bidders,
opening of bids etc. The bidders should follow this time during bid submission.

STHeTaTatt ST S vt SEaTarSt T1eh3TTs UsheeT dohtent T ST shleh Tf-she foharm SITarm e et ot Tiasfrarar
GiTEd 2 Wkl &St foRT T S2T Bt SR ARl GRT Al Wi % §HE 9% TEI oW ST @ehar ) afordi it
Tt T AT Hiohe TRR 128 fore Tfshe™ qediish o1 STRNT & WT ST 2| HogaRiier & T 2T |Heu
T RE RIS

All the documents being submitted by the bidders would be encrypted using PKI
encryption techniques to ensure the secrecy of the data. The data entered cannot be
viewed by unauthorized persons until the time of bid opening. The confidentiality of
the bids is maintained using the secured Socket Layer 128 bit encryption technology.
Data storage encryption of sensitive fields is done.

sTqeire fore Tu ffear sxamast Shae siftekd siiefiarar gry fHfsaT WieH o a1 € va-a & Tehd 2
The uploaded tender documents become readable only after the tender opening by the
authorized bid openers.

T & et T qHT T ST 81 9T, Toet el Treifiren foremon 3 arer sieft e, st ST 6 s aiig 3 aa
o W1 STt FOheTATIa e STHT ST ol HaxT U siiet iRt SERId

Upon the successful and timely submission of bids, the portal will give a successful bid
submission message & a bid summary will be displayed with the bid no. and the date &
time of submission of the bid with all other relevant details.

9) AT ST TAF hT UF TSI iset H it Tifirer aedrarsii o &kt foh T e =t sirg 3|
Kindly add scanned PDF of all relevant documents in a single PDF file of compliance sheet.

sicferaredi s ge@ar / ASSISTANCE TO BIDDERS

)]

2)

fferaT axaest & weifed s oft wer STR suw ffed i 7R st st T s e i ffesT & forg steman
fferer & afefa wTeifies Tush st & waife form s =t

Any queries relating to the tender document and the terms and conditions contained
therein should be addressed to the Tender Inviting Authority for a tender or the
relevant contact person indicated in the tender.

AT ST SEIT F AT FHI H AT T1ed & Sifera i o1 Siram & Heiferd 18 oft wer 24X 74t area
TTTSEH T TR ForaT ST Eha 81 seaewh o forg geh e 1800 233 73157

Any queries relating to the process of online bid submission or queries relating to CPP
Portal in general may be directed to the 24x7 CPP Portal Helpdesk. The contact
number for the helpdesk is 1800 233 7315.



siefieraret & fore gar=r 99 / General Instructions to the Bidders

1)

2)

3)

4)

fafaemd wiéathttp://eprocure.gov.in/eprocure/app & AT ¥ AFATET ITH BT dehiehl sifora o,
SiefiaTaTatt st Tt gEdTast bl U T*T § STers T SR

The tenders will be received online through portal http://eprocure.gov.in/eprocure/app
in the Technical Bids, the bidders are required to upload all the documents in .pdf
format.

ST 3 T T THTE HTS/3-2leh o &0 1 a Ferret [/ T Ifsfeet aeaner smmores (Sheesh) & dsfisor & foe o ord @

# https://eprocure.gov.in/eprocure/appsh ATEAH | el S L ohi ATt § 0 o Jehd &) fefSea
TEATET SHTOTT 9T SRR SHTTOT TSiTeIT | STH oAl ST @kt &, TS & STehrt “SIeet o s & geerfoie & qea
a= |rse https://eprocure.gov.in/eprocure/appw 3uasd &

Possession of a Valid Class II/III Digital Signature Certificate (DSC) in the form of
smart card/e-token in the company's name is a prerequisite for registration and
participating in the bid submission activities through
https://eprocure.gov.in/eprocure/app. Digital Signature Certificates can be obtained
from the authorized certifying agencies, details of which are available in the web site
https://eprocure.gov.in/eprocure/app under the link “Information about DSC”.

fAferarerat =1 geme <t STt @ fR https://eprocure.gov.in/eprocure/app. T -ede & foe ee afsash
SHERIRHE TIETT AT & SIS SIc o ST 3t §We HIGRTHR o el H S9ered HaxTT T 3T il
Tenderer are advised to follow the instructions provided in the ‘Instructions to the
Tenderer the e-submission of the bids online through the Central Public Procurement
Portal for e Procurement at https://eprocure.gov.in/eprocure/app.

avft ST StetaTaratt a1 S WAt i Sicil-Td Soh H SR W ST =1eq 3R 310 T (3 18 &) haet
frforfiaa wmeT & yeqa R TR 21 3 SIfa 3 T 3T T O I A LI U H FEIEE WA
fopu Smam et @ weifera W % et o A W fomm T foRa S grette, SR % ur 3eTe e Rt
ofy/adt =it 1 Wi TG ST T ST 7 S o AR GUEd 7, A IR T H 3R I e W, 9 Ad § R
T AT 3ferd B AT 36 RIS AT Aet e 21

All the prospective Bidder or interest parties MUST attend pre-bid meeting and can
submit their queries (if any) in the following format only. The response to these queries
along with the appropriate corrigendum will be publish on the Website of IIT Ropar
only. No other mode of communication related to queries will be entertained. However,
Institute reserves the right not to respond to any/all queries raised or clarifications
sought if, in their opinion and at their sole discretion, they consider that it shall be in
appropriate to do so or do not find any merit in it.

ST ST R Heifera |tfd SR Se/gse/Aieierrs g1 Sa $qe :fd e e s, sreifs sgeget tue
o1 Scftarar grT forw e foreft off Trafirer T Tefiehr s o for e 2 fomam o & o7 7 € Siveft T ATl i 3R
gafiwe T s fafea sfafsr & smef afs Bt e o afifa gro S 7T ST 2 dr s w@iew e s sk
Sifam o ol o w1 wmfiver fopam smom)

Note: Inputs/ suggestions/ queries submitted by bidders will be given due consideration
by the concerned committee, however IIT Ropar is not mandated to accept any
submission made by the bidder and nor the bidder will be given any written response to
their submissions. If an input is considered valid by the committee the same will be
accepted and incorporated as part of the corrigendum.



T TEA FL H AET:
Format for Query submission:

1. Name of Organization:
2. Mobile No. of authorized person:
3. Email ID of the authorized person:

Clarification Sought

Clause No. Reference/Subject

S.No. | Page No.
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INDIAN INSTITUTE OF TECHNOLOGY
ROPAR

Tender For “Comprehensive Annual
Maintenance Contract (CAMC) of GPU Servers
at IIT Ropar



1. Introduction:

This tender document is issued by Indian Institute of Technology Ropar for a Comprehensive
Annual Maintenance Contract (CAMC) for Nvidia GPU Servers. The purpose of this tender is to
invite eligible and experienced bidders to submit their proposals for providing Comprehensive
maintenance and support services for our GPU server infrastructure. Comprehensive is seeking
reliable and competent bidders who can ensure the efficient functioning of our Nvidia GPU
servers through proactive maintenance and timely support.

2. Scope of Work:

The scope of work for the Comprehensive Annual Maintenance Contract (CAMC) of Nvidia
GPU servers includes the following:

e Hardware Maintenance and Replacement: The bidder shall be responsible for the
comprehensive maintenance of the Nvidia GPU servers, which includes regular
inspections, preventive maintenance, and immediate replacement of faulty hardware
components. This encompasses the inspection, diagnosis, and replacement of hardware
components such as GPUs, memory modules, storage drives, power supplies, and cooling
systems or any other hardware in the event of malfunction or failure.

e Software Support: The bidder shall provide software support for the operating system
and associated software applications installed on the Nvidia GPU servers. This includes
troubleshooting, patch management, and software updates to ensure the servers are
running on the latest software versions.

e Manpower Support: The bidder shall provide one skilled personnel with expertise in
Linux, containerization technologies (e.g., Docker), and Nvidia GPU servers. The
personnel shall be available during specified hours to handle routine maintenance tasks,
troubleshoot issues, and provide technical support as required.

e Health Check and Reporting: The bidder shall conduct weekly health checks of the
Nvidia GPU servers to ensure optimal performance and identify any potential issues. A
comprehensive report detailing the health status, performance metrics, and any identified
issues shall be submitted weekly through email to the STO IT at sto.it@iitrpr.ac.in.

3. Manpower Requirements:

The bidder shall provide one onsite Engineer (8X5) with the following qualifications and
expertise:

Education Qualification
Bachelor of Technology (B.Tech) degree or a Master of Computer Applications (MCA) degree
with minimum of two years of relevant experience.

Relevant Experience
e Linux Expertise: The personnel must have a deep understanding of Linux operating
systems, including installation, configuration, and troubleshooting.

e Containerization Technologies: The personnel must possess expertise in
containerization technologies such as Docker, Kubernetes, or similar platforms.



Nvidia GPU Servers: The personnel must have knowledge and experience in managing
Nvidia GPU servers, including installation, configuration, optimization, and
troubleshooting of GPU-related issues.

Job Responsibilities:

a)

b)

d)

g2

h)

Linux System Administration:
a. Perform installation, configuration, and maintenance of Linux operating systems
on Nvidia GPU servers.
b. Troubleshoot Linux-related issues and ensure system stability and performance.
Containerization Management:
a. Deploy, manage, and monitor containerized applications using Docker,
Kubernetes, or similar platforms.
b. Optimize containerized environments for performance and resource efficiency.
Nvidia GPU Server Management:
a. Install, configure, and maintain Nvidia GPU servers according to project
requirements.
b. Optimize GPU server performance for specific workloads and applications.
c. Troubleshoot GPU-related issues and ensure smooth operation of GPU-
accelerated workloads.

System Monitoring and Maintenance:
a. Implement monitoring tools and systems to ensure the health and performance of
Nvidia GPU servers.
b. Conduct regular maintenance tasks, including updates, patches, and system
optimizations.

c. Perform proactive monitoring to identify and resolve potential issues before they
impact system performance.
Documentation and Reporting:
a. Maintain accurate documentation of system configurations, procedures, and
troubleshooting steps.
b. Generate reports on system performance, resource utilization, and maintenance
activities.
c. Communicate effectively with stakeholders and provide regular updates on system
status and performance.
Collaboration and Support:
a. Collaborate with other team members and departments to address cross-functional
requirements and dependencies.
Provide technical support and guidance to other team members as needed.
c. Participate in knowledge sharing activities to enhance team expertise and
capabilities.
Other Assigned Tasks:
a. Manage other servers as assigned by competent authorities.
b. Undertake additional servers, responsibilities, and tasks given by authorities
Additional Details:
a) Working Days: The Engineer is required to work 5 days a week.
b) Equipment Provided: Equipped with a laptop and toolkit to facilitate efficient
work performance



4. Service Level Agreement (SLA):

The Service Level Agreement (SLA) shall include the following provisions:

b)

1l.

b)

iil.

1v.

Response Time:

The maximum allowable time for the bidder to respond to reported issues or service
requests shall be within 4 hours during business hours (Monday to Friday, 9:00 AM to
5:00 PM local time).

For issues reported outside of business hours, the maximum response time shall be within
8 hours.

Resolution Time:

The bidder must resolve reported issues or service requests within 24 hours for non-
critical issues.

For critical issues requiring hardware replacement, the bidder must ensure resolution
within 48 hours, including the replacement of faulty hardware components.

Escalation Procedure:

In the event of unresolved or critical issues, an escalation procedure shall be followed as
follows:

a. Level 1: Initial support engineer. Response time: within 4 hours.
b. Level 2: Senior support engineer or team lead. Response time: within 2 hours.
c. Level 3: Escalation to bidder management. Response time: immediate.

Contact points and response times for each escalation level shall be communicated to the
client and documented in the SLA agreement.

Performance Metrics:
Key performance indicators (KPIs) to measure the bidder's performance shall include:

Server uptime: Target uptime of 99.9%.

Response times: Average response time for reported issues.

Resolution times: Average time taken to resolve reported issues.

Customer satisfaction ratings: Regular feedback surveys to assess customer
satisfaction with the bidder's services.

aoc o

Bidder Eligibility Criteria:

1.

2.

Bidders must have a minimum of 10 years of experience in the IT industry. Supported
documents, such as old work orders, should be submitted along with the bid.

Similar Nature of Work Experience: Bidders must submit at least 3 work orders from
the past 5 years related to the supply, commissioning, installation, and maintenance of
GPU servers (with a minimum of three years warranty and support indicated in each PO).
OR



3. The Bidder must submit at least 3 work orders for Comprehensive Annual Maintenance
Contracts (CAMC) of Nvidia GPU servers in the past 5 years.

4. Manufacturing Authorization Certificate: Bidders must provide a valid Manufacturing
Authorization Certificate from the OEM along with their bid

5. The bidder must have an agreement with the original equipment manufacturer (OEM) for
support, covering both software and hardware. They must submit a copy of this support
agreement when making a payment

Additional Conditions:

1. The CAMC is for a duration of one year, commencing from the date of Purchase Order
(PO) issuance. The details of GPU servers are given in Annexure-A

2. Payment to the bidder shall be made on a quarterly basis, after submission of invoice.

3. The work may be extended for another one year period, under the same terms and
conditions, if both parties agree for the same.



Equipment Details

Annexure-A

GPU
make

Gpu Model

Serial number

Specifications

NVIDIA

DGX A100

1574120000906

2 X AMD EPYC 7742 64-Core Processor
(3.3GHz/64-core/128 Threads)

1007 GiB RAM DDR4

1.8 TB DEDICATED OS STORAGE

14 TB USER DATA STORAGE

8 X Nvidia Tesla A100-SXM4-40GB

NVIDIA

DGX A100

1574120000866

2 X AMD EPYC 7742 64-Core Processor
(3.3GHz/64-core/128 Threads)

1007 GiB RAM DDR4

1.8 TB DEDICATED OS STORAGE

14 TB USER DATA STORAGE

8 X Nvidia Tesla A100-SXM4-40GB




ANNEXURE- B

FORMAT FOR NON BLACKLISTING OF SUPPLIER

I/ We Manufacturer/partner/Authorized Distributor/Agent (strike out which is not
applicable) of (Supplier) do hereby declare and solemnly affirm that the
individual/firm/company is not black-listed by the Union/State Government/Autonomous body.

Deponent
Address

I/ We hereby solemnly declare and affirm that the above declaration is true and correct to the best of my
knowledge and belief. No part of it is false and nothing has been concealed.

Deponent
Dated:

(Note: To be furnished on non-judicial stamp paper duly attested by the Oath Commissioner.)



PROFORMA FOR USER/CLIENT LIST

ANNEXURE- C

SI. No.

Name & full address
of purchaser

Purchase Order
No. & Date

No. of Units
(Qty)

Model No. with
Date of Installation

Contact person with cell,
phone and e-mail id




ANNEXURE -D

ON THE COMPANY/FIRM LETTER HEAD

To,
The Registrar,

Indian Institute of Technology Ropar,
Punjab-140001

SUBJECT: Submission of RTGS/NEFT details

Sir,

As per your instructions, the detail of RTGS/NEFT in respect of M/s

1S as

follows:

BENEFICIARY NAME :-

BANK NAME:-

BRANCH NAME:-

BRANCH CODE:-

BANK ADDRESS:-

TYPE OF A/C.:-

BANK A/C.NO.:-

IFS CODE:-

MICR NO:-

PAN OF BENEFICIARY:-

SERVICE TAX NO.:-

TIN NO.:-

NAME OF CONTACT PERSON:-

TELEPHONE/MOBILE NO.:-

EMAIL ID:-

Certified that above mentioned details are true and correct.

FOR BANK USE ONLY

For M/s

(Authorised signatory)

Verified the above mentioned detail and signature as per the records maintained by

(bank name).

Signature (with bank seal

Code




ANNEXURE-E

DECLARATION SHEET

We, hereby certify that all the information and data furnished by our organization with regard to this
tender specification are true and complete to the best of our knowledge. I have gone through the specification, conditions and stipulations in details and
agree to comply with the requirements and intent of specification. This is certified that our organization has been authorized (Copy attached) by the OEM
to participate in Tender. We further certified that our organization meets all the conditions of eligibility criteria laid down in this tender document.
Moreover, OEM has agreed to support on regular basis with technology / product updates and extend support for the warranty. The prices quoted in the
financial bids are subsidized due to academic discount given to IIT Ropar

We, further specifically certify that our NAME & ADDRESS OF THE
organization has not been Black Listed/De Listed | Vendor/ Manufacturer / Agent
or put to any Holiday by any Institutional Agency/

Govt. Department/ Public Sector Undertaking.

1 Phone

2 Fax

3 E-mail

4 Contact Person Name

5 Mobile Number

6 GST Number

7 PAN Number

(Signature of the Tenderer)

Name:

Seal of the Company




<On Organization Letter Head>

ANNEXURE-F
(For Goods/ Services Contracts)
<CERTIFICATE>

Tender NO. t- ..ooieiiiiiiiiiii Date:- ..............

I have read the clause regarding restrictions on procurement from a bidder of a country which shares a land border with India and hereby certify that this bidder is not
from such a country.

OR (whichever is applicable)

I have read the clause regarding restrictions on procurement from a bidder of a country which shares a land border with India and hereby certify that this bidder is from
(Name of Country) and has been registered with the Competent Authority. I also certify that this bidder fulfills all the requirements in this regard and is
eligible to be considered.

(Copy/ evidence of valid registration by the Competent Authority is to be attached)

Signature of Bidder/ Agent
Name:
Designation:
Organization Name:
Contact No. :




ANNEXURE-G

DECLARATION OF LOCAL CONTENT
(To be given on Company Letter Head — For tender value below Rs.10 Crores)
(To be given by Statutory Auditor/ Cost Auditor/ Cost Accountant/ CA for tender value above Rs.10
Crores)

To,

The Registrar,

Indian Institute of Technology Ropar,
Rupnagar, Punjab - 140001

Subject: - Declaration of Local Content
Tender Reference No:
Name of Tender/ Work:

1. We hereby declare that items offered has % local content (DPIIT OM No. P-45021/2/2017-PP
(BE-II) dated 16.09.2020) & (DPIIT OM No. P-45021/102/2019-BE-I1-Part(1) (E-50310) dated 04.03.2021)

|:| Class - 1

2. Class of Supplier:
D Class - II

“Local Content” means the amount of value added in India which shall, be the total value of the item being
offered minus the value of the imported content in the item (including all customs duties) as a proportion of the
total value, in percent.

The bidders cannot claim services such as transportation, insurance, installation, commissioning, training and
after sales service support like AMC/CMC etc as local value addition.

“*False declaration will be in breach of Code of Integrity under Rule 175(1)(i)(h) of the General Financial
Rules for which a bidder or its successors can be debarred for up to two years as per Rule 151(iii) of the
General Financial Rules along with such other actions as may be permissible under law.”

Yours faithfully,

(Signature of the bidder, with Official Seal)



ANNEXURE-H

<TO BE PROVIDED BY OEM ON LETTERHEAD>
DECLARATION OF COUNTRY OF ORIGIN
(To be given on Company Letter Head — For tender value below Rs.10 Crores)
(To be given by Statutory Auditor/ Cost Auditor/ Cost Accountant/ CA for tender value above Rs.10
Crores)

To,

The Registrar,

Indian Institute of Technology Ropar,
Rupnagar, Punjab - 140001

Subject: - Declaration of Country of Origin

Tender Reference No:

Name of Tender/ Work:

1. Country of Origin of Goods being offered: (OM No.
6/18/2019-PPD dated 23.07.2020)

“*False declaration will be in breach of Code of Integrity under Rule 175(1)(i)(h) of the General Financial
Rules for which a bidder or its successors can be debarred for up to two years as per Rule 151(iii) of the
General Financial Rules along with such other actions as may be permissible under law.”

Yours faithfully,

(Signature of the bidder, with Official Seal)



