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Tender Details

Syste m Date : 08-Apr-2025 03:18 PM
&) Print
Basic Details
Organisation Chain Indian Institute of Technology Ropar
Tender Reference
Number 19-25/AD-FC/IITRPR/FAC/
Tender ID 2025_IITRP_855960_1 Withdrawal Allowed Yes
Tender Type Open Tender Form of contract EOIL
Tender Category Services No. of Covers 1
General Technical No ItemWise Technical Evaluation No
Evaluation Allowed Allowed
Payment Mode Offline Is Multi Currency Allowed For No
BOQ
Is Multi Currency I
Allowed For Fee No Allow Two Stage Bidding No
Payment Instruments Cover Details, No. Of Covers - 1
Offline|s.No [Instrument Type Cover No |Cover Document Type Description
1 R-T-G-S EOI for
2 NEFT Appointment
of Food Court
1 Fee/ Pre_:QuaI. .pdf Vendor for
/Technical/Finance .
running the
Food Court at
IIT Ropar
Tender Fee Details, [Total Fee in ¥ * - 0.00] EMD Fee Details
Tender Fee in ¥ 0.00 EMD Amount in ¥ [5,000 |EMD Exemption |Yes
Fee Payable To Nil Fee Payable At |Nil Allowed
Tender Fee No EMD Fee Type fixed EMD Percentage |NA
Exemption Allowed EMD Payable To [IIT EMD Payable At Ropar/Rupnagar
Ropar
Revenue
Account

Work /Item(s)

Title

EOI for Appointment of Food Court Vendor for running the Food Court at IIT Ropar

Work Description

EOI for Appointment of Food Court Vendor for running the Food Court at IIT Ropar

Pre Qualification
Details

Please refer Tender documents.

Independent External |NA
Monitor/Remarks
Tender Value in X NA Product Category Hotel/ |Sub category NA
Catering
Contract Type Tender Bid Validity(Days) 180 Period Of Work(Days) |NA
Location Indian Institute of Pincode 140001 |Pre Bid Meeting Place |NA
Technology Ropar
Rupnagar
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Pre Bid Meeting NA Pre Bid Meeting Date |NA Bid Opening Place Indian Institute of

Address Technology Ropar
Rupnagar

Should Allow NDA No Allow Preferential No

Tender Bidder

Critical Dates

Publish Date 08-Apr-2025 03:00 PM Bid Opening Date 29-Apr-2025 03:30 PM

Document Download / Sale Start 08-Apr-2025 03:00 PM Document Download / Sale End 29-Apr-2025 03:00 PM

Date Date

Clarification Start Date 08-Apr-2025 03:00 PM Clarification End Date 24-Apr-2025 11:00 AM

Bid Submission Start Date 08-Apr-2025 03:00 PM Bid Submission End Date 29-Apr-2025 03:00 PM

Tender Documents

NIT .

Document S.No|Document Name Description Document Size

(in KB)

Tendernotice_1.pdf

EOI for Appointment of Food Court Vendor for running
the Food Court at IIT Ropar

1015.54

Work Item
Documents |/S-No

Document Type

Document Name

Document Size

Description (in KB)

Tender Documents

EOIFOODCOURT.pdf

EQI for Appointment of Food

Court Vendor at IIT Ropar 1000.10

Tender Inviting Authority

Name

Registrar

Address

M Visvesvaraya Building Indian Institute of Technology Ropar Rupnagar
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Notice Inviting Quotation (E-Procurement mode)
FIEI Tl SATHAT FLA 6T TAAT (-TFTHSATE)
INDIAN INSTITUTE OF TECHNOLOGY ROPAR
Dated: 08/04/2025

Tender Notice No: No. 19-25/AD-FC/IITRPR/FAC/

R R PRI E AR LD E R R A B R IR AR A EE R EE AR ERI R EA
Indian Institute of Technology Ropar is in the process of appointing the Food Court Vendor
following item(s) as per details as given as:-

Details of the item Expression of Interest (EOI) for Appointment of Food
Court Vendor for running the Food Court by offering
different types of cuisines.

Bid Security (Earnest Money | Rs. 5,000/-

Deposit)
Performance Security Rs. 50,000/-
Delivery Schedule As mutually decided

fAfaer seameas FT grEstas @de gea http://eprocure.gov.in/eprocure/app & STIAATS ‘@' qehd %I
TITFIHS | qTVﬁ'@‘ﬁ' T«'Qpr '@%f T e EIGIEEIE I ELELEE http://eprocure.gov.in/eprocure/app F
HTEAH | AT o F Tgel ISR T FEAT ATRUN T ATHIHA THT § AT TQTATsN FT TeATg <F ST
‘AT ATl o Taer a¥ o 7 F3er  A1eqw & ST 67 Fel18 <F 10|

Tender Documents may be downloaded from Central Public Procurement Portal
http://eprocure.gov.in/eprocure/app. Aspiring Bidders who have not enrolled / registered in
e-procurement  should enroll/  register before participating through the website
http://eprocure.gov.in/eprocure/app. The portal enrolment is free of cost. Bidders are advised to go
through instructions provided at ‘Instructions for online Bid Submission’.
AfeeTrat aearee 9w AfEer s=amast &1 ST 2 996 8 (UHEHT 912 § @IS & forw, O
fAferer @i e s arSamsdy ET w91 I9E A1, AT Arsersdr rug fAfearEt # T ¥ o
A T T T ) ST (RTEaT T T3 F3 377 Ivg qlT T geamsi & 9 {7 Jaaree w
http://eprocure.gov.in/eprocure/app T CIEFAESSIESEERS] I8 ] ﬁ'q T EIRET D AT ATTATZA
STHT |

Tenderers can access tender documents on the website (For searching in the NIC site, kindly go to
Tender Search option and type ‘IIT’. Thereafter, Click on “GO” button to view all IIT Ropar tenders).
Select the appropriate tender and fill them with all relevant information and submit the completed
tender document online on the website http://eprocure.gov.in/eprocure/appasper the schedule given in
the next page.

TS HAT ATAT TR Tl ol ST THT HIEAT (FTLAT) (THA D! A A 1 AT BT S-SRI
A | AT FHIAT A2 0))

No manual bids will be accepted. All quotation (both Technical and Financial should be submitted in
the E-procurement portal).

(Fa=ra / Registrar)
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SCHEDULE

Name of Organization

Indian Institute of Technology Ropar

Tender Type EOI
(Open/Limited/EOI/Auction/Single/Global)

Tender Category (Services/Goods/works) Services
Type/Form of Contract Services
(Work/Supply//Service/Buy/Empanelment)

Product Category (Civil Works/Electrical Others

Works/Fleet Management/ Computer
Systems)

Last Date and Time for Uploading of Bids

29.04.2025 (3:00 PM)

Date and Time of Opening of Technical Bids

29.04.2025 (3:30 PM)

Tender Fee/EMD

Rs. NIL
Rs. 5.000/- (For EMD)

/- (For Tender Fee)

(To be paid through RTGS/NEFT. IIT Ropar
Revenue Account Bank details are as under:

Name of the Bank A/C | : IIT Ropar Revenue
Account

SBI A/C No. : 37360100716

Name of the Bank : State Bank of India

IFSC Code : SBIN0013181

MICR Code : 140002008

(This is mandatory that UTR Number is

provided in the on- line quotation/bid. (Kindly
refer to the UTR Column of the Declaration
Sheet at Annexure-I1)

No. of Covers (1/2/3/4)

1

Bid Validity days (180/120/90/60/30)

180 days (From last date of opening of tender)

Address for Communication

Deputy Registrar, Facilities Section, M.
Visvesvaraya Building, Indian Institute of
Technology Ropar, Rupnagar — 140001

Contact No.

01881-232651,231283

Email Address

dr.facilities@iitrpr.ac.in,
facilities.office@iitrpr.ac.in

(Registrar)
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ATz it (f92) * oo 4391 / Instructions for Online Bid Submission:

7 fawm F Feen F oaqar, T8 R sEeEs FF gEsed S 9ed
(FATTTT: URL:http://eprocure.gov.in/eprocure/app) X FENIRCRERIRIR %I FIATSTATAT T AT
Rsfieer ZEaTe? THIMTS &7 ITART FLd gU AN T 9T TAFSIAE & F SAIAT qIrerai =l
AT T STHT FIAT AraeTF g1 HE e 9% gty w2 & forw Afearwatst £ agrar
e & o A faw o e qread ), St 9ée O¥ sraed s maret & STETT AT qITer
TATT ¥ 3T AT oIt AT STHT H3 |

As per the directives of Department of Expenditure, this tender document has been published on
the Central Public Procurement Portal (URL:http://eprocure.gov.in/eprocure/app). The bidders
are required to submit soft copies of their bids electronically on the CPP Portal, using valid
Digital Signature Certificates. The instructions given below are meant to assist the bidders in
registering on the CPP Portal, prepare their bids in accordance with the requirements and
submitting their bids online on the CPP Portal.

AT AR HAT TS I SATAATSH ST STHT FeA o (o7 STANT BT Tl T 2

More information useful for submitting online bids on the CPP Portal may be obtained at:

http://eprocure.gov.in/eprocure/app

St / REGISTRATION

1) SIETATst &1 “ATHIRA % (o0 727 s F:3 ot 9 3 weeh ded afead TFTHe
e (AU :http://eprocure.gov.in/eprocure/app) F E-STFITHE HISLA I AT
FIAT AL g HIATH TEA T ATHIA (7:9[7 g
Bidders are required to enroll on the e-Procurement module of the Central Public
Procurement Portal (URL:http://eprocure.gov.in/eprocure/app) by clicking on the link
“Click here to Enroll”. Enrolment on the CPP Portal is free of charge.

2) ATHTHRA TIRAT F 9T F & |, TIATETdr 1 9= GTd % o7 U Afgd i SuTrrehRar
TATH FAAT IR 37T U IS &I FHIAT g T

As part of the enrolment process, the bidders will be required to choose a unique
username and assign a password for their accounts.

3) FTATETATSAr T TATE <T FTAT g o GiToheor THRAT o 1T o &9 § 99T I SHA qaT 3
HIETSA qa< USHid Fe| AT STANT TS qréer 7 Fret oft g=re 3 forg fora strowm
Bidders are advised to register their valid email address and mobile numbers as part of
the registration process. These would be used for any communication from the CPP
Portal.

4) ATHIRA 9T, dretterarar wr fEe g9 g araar st BT swmoe gt g
ST T30 10 o9 ATeT fRsied garer HTor 957 (FeAT Teefir a7 eqT IISTHTT 9 &
T HEgeaqul SUFNT I ZEATEAT F) T ATTHAT (T (S Hrehr/Efius/mashe/2-
AT AT, T TTRIEA & a1

Upon enrolment, the bidders will be required to register their valid Digital Signature
Certificate (Class II or Class III Certificates with signing key usage) issued by any
Certifying Authority recognized by CCA India (e.g. Sify / TCS / nCode / eMudhra etc.),
with their profile.
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5)

6)

FAT TFH AT SIUHET UF FAETAT g7 GSidhd g[@T ATyl a1 &= & &6
fAfaarerat a2 gRtET Fa * o Srer g & 3 s Sroaeht #1 @2 #1 39 T8
T g ForaH IR g1 9T gl

Only one valid DSC should be registered by a bidder. Please note that the bidders are
responsible to ensure that they do not lend their DSCs to others which may lead to
misuse.

FTNETAT T ST ToIT SMEST / qTHaS 3T STUH/SETH & qTaas &l a1 Fh grerd
FART-ZH = HTEAH § A3 I AN AH HAT g

Bidder then logs in to the site through the secured log-in by entering their userID /
password and the password of the DSC / eToken.

fafaer searasit & forw @M1 / SEARCHING FOR TENDER DOCUMENTS/

1)

2)

3)

qT aée § MfEa Gfss g fGwen g, aie arenarst #1 FT "TIes! § 9
e @ @9 =9 AmIEEt § FfEEr srEst, @A &1 am, =, Y, 9o et
ATTHE T & g Afaarst & forg s=a @ #1 0% @ ot g, 5 aefrarar w2
ATHT FT SIS TR & TG TS HT 719, AL FHT T, T, TS T 9% THhera
AfeeT &t mars F forw ara, 3+ Fige e

There are various search options built in the CPP Portal, to facilitate bidders to search
active tenders by several parameters. These parameters could include Tender ID,
organization name, location, date, value, etc. There is also an option of advanced search
for tenders, wherein the bidders may combine a number of search parameters such as

organization name, form of contract, location, date, other keywords etc. to search for a
tender published on the CPP Portal.

Fretrararett F U a7 [AfEare g4 8 S F w w@d g, SERT F aedE e /
AT e sTeaare F a9 3| ¥ [Afeery «u3d [faem” wieet # o ST S J9dr
g1 = S T AT FrerErare wf THURUS / TS & q7eaHW | giea AT ST
T &, At [ferar aeqmas § #1 9[fa ST i T© gl

Once the bidders have selected the tenders they are interested in, they may download
the required documents / tender schedules. These tenders can be moved to the respective
‘My Tenders’ folder. This would enable the CPP Portal to intimate the bidders through
SMS / e-mail in case there is any corrigendum issued to the tender document.

TFretrarar w1 yeas Afaer #r Afde afeda e s #1 7 gamr =Ry, s s
SEUSEh | Tl TASIHRIOT / AETAAT VT FIAT AT g

The bidder should make a note of the unique Tender ID assigned to each tender, in case
they want to obtain any clarification / help from the Helpdesk.

It #T 3T / PREPARATION OF BIDS

1)

2)

FTEETAT T TIAT FAAT STHT L | Tgel (AT Fearest 9% Yhrrera foret o efeg =t

& | T@AT ATl
Bidder should take into account any corrigendum published on the tender document
before submitting their bids.

FUAT ATAT o AN o &T § ST 7T ST AT T=qrasii & G949 & e e Gsme
S fAfaaT TEaTast e | 3@ FIAT I FT AT HeAqT 9T 479 & o5 | Freft Tearast
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3)

4)

STHT AT g, IEATASl T TeAT- Foras T warerst & JTH e ardfy onfier 8, g
TEQT FLA il AFLTFHAT g1 TAH F e AT A=A FIAT Al AR FL ThaT 5

Please go through the tender advertisement and the tender document carefully to
understand the documents required to be submitted as part of the bid. Please note the
number of covers in which the bid documents have to be submitted, the number of
documents - including the names and content of each of the document that need to be
submitted. Any deviations from these may lead to rejection of the bid.

Freftarar, AR #, M aEaes/ aqgEt § a0 Sqa Y5 d w9 & o arer
TEITAS] dITY FAT FATMQU ST AW T T, I G UH/TFUAUH/A U/ seqUs
TIET g1 Tahd gl ITetl earasii &l 100 SIS 3 |77 FTel 37T qha farshed T 3
ST T[T Bl

Bidder, in advance, should get ready the bid documents to be submitted as indicated in

the tender document / schedule and generally, they can be in PDF / XLS / RAR / DWF
formats. Bid documents may be scanned with 100 dpi with black and white option.

HTAH TEQATASIT o6 U &l 92 Tl ATATE FLeA 6 [0 AGLTF THA M TAH & T97 % g
STT ST TSl & ST o &9 § STHT 7 o o0 97 g, TH WTHH SedTael qarg Fied
FT TG (ST T F1E iy, i Raie, =T gerh Tqoras onfe) Sreferars i
T2 6T 3T {1 UH TEATAST AT SATATS FIeA o (7T AT 3 (o0 ITTee “HIT
T & SYANT FX Thd gl FTAT STHT Fd 0T T FEqTasT Jre “HIT T8 & § STH7
T ST F9d 2, 31T 372 AT-aTY SATATE HL il AAeTHAT Al & SO aTAl STHT AT %
TorT ererezreF oo § T AU

To avoid the time and effort required in uploading the same set of standard documents
which are required to be submitted as a part of every bid, a provision of uploading such
standard documents (e.g. PAN card copy, annual reports, auditor certificates etc.) has
been provided to the bidders. Bidders can use “My Space” area available to them to
upload such documents. These documents may be directly submitted from the “My
Space” area while submitting a bid, and need not be uploaded again and again. This will
lead to a reduction in the time required for bid submission process.

el ST F2AT/ SUBMISSION OF BIDS

1)

2)

3)

FTATETAT &l TEAT T o0 =gl q¥g & |52 9T ANT =4 AT AT QU qT1h a8 THY
U AT ATATS T Heh TAAT T FTAT TEqT A o AT F Tgol| T 2l o HrLor et
ft T80 F forw arefiemar e grm

Bidder should log into the site well in advance for bid submission so that he/she upload
the bid in time i.e. on or before the bid submission time. Bidder will be responsible for
any delay due to other issues.

Freftarar &1 [AfeET TwaEs § TUTU A9 UF-UF Fih Aa9dq® aidl aearasit &l

fesiiest ZeqTer¥ 3T JUTe FLAT g

The bidder has to digitally sign the bid document and upload the required bid documents
one by one as indicated in the tender document.

Freftarar #7 T o/ Suudt i sErar o <o Area F w9/ sy fAswe
FAAT G S1¥ IUHTOT 7 FSa<or T FAT R 5 §ff, SuHSt / e g it 7 &t
STt &, ATATRTATSAT T 22T [ ST SUHST AT ATLESUH & HTEAH T 3 AT
T ST FA T AFLTHAT gl gl
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4)

5)

6)

7)

8)

Bidder has to select the payment option as “on-line” to pay the tender fee / EMD as
applicable and enter details of the instrument. Whenever, an EMD / Tender fee is sought,
bidders need to pay the tender fee and EMD separately on-line through RTGS.

TF T BoQ ITET &l THT Aretrararsti g7 9¥ & forw ffaeT seqmest ye B
21 FTATTATAT T TH qTT HT &4TH TGAT ATRT {3 I8 MAeTF ITET H Sa+1 fa=i=r ety
STHT FIAT ATRU AT FIe T YTET THHT Agl gl arerharst ®1 BoQ WIEe &l
TIIAAIE FA, T Gl 3 a9 "atea AT g2 i w7 fawor (39 dietterar
T ATH) F AT TRE T (SR ) FITHTA T GIT FHIAT AELTF g s AT T el
Tel FEAT ST ATRU| Uk FTT F&AE<0r Q2T 81 AT 9%, FATETAT H T8 TgoAT g Y
TH AFATST STHT FIAT R, 64T B2 17 Fa5ei| T BoQ FTA &I AlAlarar gT
Terterd FoRaT 73T 8, a7 STt i GTST e {3 S[Tosm)

A standard BoQ format has been provided with the tender document to be filled by all
the bidders. Bidders are requested to note that they should necessarily submit their
financial bids in the format provided and no other format is acceptable. Bidders are
required to download the BoQ file, open it and complete the white colored (unprotected)
cells with their respective financial quotes and other details (such as name of the bidder).
No other cells should be changed. Once the details have been completed, the bidder

should save it and submit it online, without changing the filename. If the BoQ file is
found to be modified by the bidder, the bid will be rejected.

AT T THT (ST TAGTATA F S9ETE 9T T BraT 8) T TQrarsti grer arfera &l
e F oo gug fiwmr F7 H92i9 F1 F O 9EE 99 F ' § 90 Al
FTNETATSN T GIAAT S| FTNETATAT FT T TET FLA 6 A =H THT FHT qTAT
FLAT AT

The server time (which is displayed on the bidders’ dashboard) will be considered as the
standard time for referencing the deadlines for submission of the bids by the bidders,
opening of bids etc. The bidders should follow this time during bid submission.

FTATETATsN FIT TEq T TEATast Jiehells TRt ThAIhl HT ITANT Fieh Tohs
o StToar S| Ser it MueEaT gRted g a9 &S R U ST #i sErtesd
AT ZT FIAT GIA & THT Th Al @l ST qhaT gl Tl F IO aar i gererd
Tlhe 9T 128 fae uiefce™ qofeie T ITANT FT T@T JA7dT 8| Faaqefte &= 1 a7
YT Ufesweer 3 STarT 2|

All the documents being submitted by the bidders would be encrypted using PKI
encryption techniques to ensure the secrecy of the data. The data entered cannot be
viewed by unauthorized persons until the time of bid opening. The confidentiality of the
bids is maintained using the secured Socket Layer 128 bit encryption technology. Data
storage encryption of sensitive fields is done.

saare fahg o AfEET aEares wad Stasa arettardr T [iEEr @ed & 91E gt
TSI BT HFhd B

The uploaded tender documents become readable only after the tender opening by the
authorized bid openers.

FTTrT 3 el 3T TWT U ST g9 9, Tt Ot ITE e fEa<or & a7y Svefl 9T,
FTAT STHT FA il A ST THT % T Tl THAATLAT STHT FleA FT HI TF qreAT
LTI 9T

Upon the successful and timely submission of bids, the portal will give a successful bid
submission message & a bid summary will be displayed with the bid no. and the date &
time of submission of the bid with all other relevant details.
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9) FUAT ATATAT TAF ol Ueh TISTUF Fed H T ATEH TeqTasil & e (o617 T TI=ET0H
T S 3

Kindly add scanned PDF of all relevant documents in a single PDF file of compliance
sheet.

AT TaTaTsi I T21dT / ASSISTANCE TO BIDDERS

1) faeT seamEs & w@&6taa w5 ot wr o o8 Afga et s odt #r [fEar s
grfereor =7 fAfaer % forw srar f[faer § afa syt g =it 9 qaftaa G
SITET AR
Any queries relating to the tender document and the terms and conditions contained
therein should be addressed to the Tender Inviting Authority for a tender or the relevant
contact person indicated in the tender.

2) AT AT Toqd FLA AAT AT H {ETHT 9 | |afeaq vt &0 qhar 4
Tafard Fwre fT 7 24x7H AR e geae e a¥ Mo AT ST aehar g1 geueeE 4

forT T AT 1800 233 731581

Any queries relating to the process of online bid submission or queries relating to CPP
Portal in general may be directed to the 24x7 CPP Portal Helpdesk. The contact number
for the helpdesk is 1800 233 7315.

FIATSTaTsA ﬁl"'\f T {9597 / General Instructions to the Bidders

1) fAfa=md Tréthttp://eprocure.gov.in/eprocure/app® WTEAH H AT ITH 2T
TR TehT STTera H, ST Tararal & aff Tearast| w1 FET0F G2 | TS FHLAT g
The tenders will be received online through portal http://eprocure.gov.in/eprocure/app.
In the Technical Bids, the bidders are required to upload all the documents in pdf
format.

2) FYAT F ATH | THIE FIS/2-2Thd % &7 H 9T F9 W Res gearee swmors
(ﬁ'@?ﬁ) F GSHeor 7T U o %’ Y https://eprocure.gov.in/eprocure/app¥® ATETH
H FAT T FLA 0 AATATERAT H AT of ol gl F=fSee gearea? smmoras o7 sfesa
STHTIOTT WSl (73T & ST 1 ST qhcit g, e & Sy “STueet & a1 § gaar s &
TEq A4 A=< https://eprocure.gov.in/eprocure/appT< IS gl
Possession of a Valid Class II/III Digital Signature Certificate (DSC) in the form of
smart card/e-token in the company's name is a prerequisite for registration and
participating in the bid submission activities through
https://eprocure.gov.in/eprocure/app. Digital Signature Certificates can be obtained
from the authorized certifying agencies, details of which are available in the web site
https://eprocure.gov.in/eprocure/app under the link “Information about DSC”.

3) fAfa=TRal &1 aaTg o STdt g & https:/eprocure.gov.in/eprocure/app. ¥ S-STFITHE
F forT Heer ufeets W ITHe qIee ATy & TS aidl & STHT Fed q97 Afagrae
oq Faert & Suersy Eer &7 s ae H2|
Tenderer are advised to follow the instructions provided in the ‘Instructions to the
Tenderer the e-submission of the bids online through the Central Public Procurement
Portal for e Procurement at https://eprocure.gov.in/eprocure/app.
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No. 19-25/AD-FC/IITRPR/FAC/ Dated 08.04.2025

Expression of Interest (EOI) for running of the Food Court by offering Six different cuisines

INTRODUCTION: -

Indian Institute of Technology Ropar (IIT Ropar) invites online Expression of Interest
(EOI) on Central Public Procurement Portal (CPPP) from reputed branded Indian Restaurant
/companies for managing the Food Court by offering six different cuisines like North Indian,
South Indian, Street Food, and Beverages by bringing in various brands or their own in House
Brands specific to the mentioned Food Court stations and Managing the entire Food Court
Operations by serving food items and hot/cold non-alcoholic beverages.

Indian Institute of Technology Ropar (IIT ROPAR) is an Institution of National
Importance functioning under the Ministry of Education, Government of India. IIT Ropar is
presently functioning from its campus located at Rupnagar, Punjab-140001. IIT Ropar has student
strength of about 3000 and it has around 500 teaching and non-teaching staff.

Location of the Food Court- New Mess (First Floor)

Counters to be opened in the following food categories on KIOSK MODEL like: -

1. Fine Dine/North Indian Restaurant
2. Chinese Food

3. Indian Chat and Street Food

4. Bakery items, Sweets and Beverages
5. South Indian Food

6. Ice-Cream

7.

Fresh Juice bar

Applications are invited from reputed branded Indian Multi Cuisine Restaurant such as
Haveli, Haldiram, Gopal’s, Sindhi Sweets or equivalent for running food court by providing
above mentioned cuisines at IIT Ropar. The presence of brand must be at least in 2 states. There
must be at least 5 or more branches in either company owned or franchise owned model.

The Director IIT Ropar may add any new/change location/counters apart from the
location/counters mentioned in EOI or may remove any location/counters or counters listed their

1m.

OBJECTIVE: -

To provide state-of-the-Art Food Court with branded eatables/beverages or freshly cooked
products through EOI at IIT Ropar.
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ELIGIBILITY CRITERIA FOR OPENING OF COUNTERS ON FOOD COURT
MODEL: -

The interested firms should be an Indian individual business entity
(company/proprietorship/firm) having:

a) The interested firm/company should be reputed brand having its presence in at least
2 states with having minimum 5 outlets either on company or franchise owned.

b) The average turnover of the company/firms should not be less than Rs. 2 Crore in
the last three preceding financial years ie. 2021-22, 2022-23 & 2023-24
respectively. (Attach Audited statement/ certificate from the CA for the same).

c¢) The participant bidder should have valid FSSAI certification.

d) Affidavit to be signed by the Director/CEO of the company/firm stating that the
firm has not been debarred or blacklisted for any service / supplies by any
organization / Educational Institute / University, and no criminal case/legal
proceeding or industrial dispute is pending or contemplated against the firm. The
bidder has to provide the affidavit as per Annexure —“A”.

e) At least five years of experience in running company/franchise business. If any
company is running its outlets in any CFTIs / PSU will be an advantage.

f) The bidder must submit a satisfactory completion certificate for running food
outlets from their current organizations issued after the tender date.

g) The bidder must provide a certificate stating that no fines or penalties have been
imposed on them for any violations by any organizations.

h) The bidder should provide the country wide prevalent menu for all food categories
as mentioned in EOI with special price offered to IIT Ropar.

IMPORTANT CONDITIONS: -

The bidder(s) shall:

a) Run the food court as per above detail to provide food items that meets Central FSSAI
standards and nutritional requirements at reasonable rates to the campus community
including students, faculties, staff, and their families.

b) Provide food items as per the countrywide prevalent menu of the company and the
same shall be got approved from the Utility Management Committee (UMC) of the
Institute. The menu is subject to periodical review and revision.

c¢) The facility should be operated 7 days of the week. The timings for the same shall be
decided by the UMC and communicated to the successful Contractor.

d) Provide an e-commerce platform (in the Billing Area) for ordering and digital
transactions for the payment; option for a Point of Sale (PoS)/ Swipe Machine.

e) Provide mobile app driven system for food ordering, complaint management, and
service request or hire a firm for the same purpose.

f) Provide food delivery service as per the modalities approved by the UMC.

g) Manage the food court in the above space including space for Billing Area, Kitchen,
Common Dining, and Storage.

h) Maintain cleanliness of the whole premises including the common dining space,
washrooms and ensure waste management as per the Institute guidelines.
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i) The bidder should ensure proper hygiene at the kitchen and dining hall and frequent
cleaning of the dining tables.

j) The bidder should ensure weekly deep cleaning of kitchen and dining halls which
includes cleaning of fans, exhaust fans, windows, meshes, etc.

k) Ensure hygiene in terms of food and food delivery, staff members, etc.

1) All the set ups including civil, electrical, plumbing, furniture, air conditioning etc. for
the kitchen, food counter and dining area shall be done by the bidder or by the vendor
appointed by him/her at their own expenses. The Institute will only provide tap off
points.

m) The bidder has to ensure the presence of sufficient staff to ensure the efficient service
during the operations of the Food Court.

FACILITIES TO BE EXTENDED BY INSTITUTE: -

1. The Institute will provide space for running the facilities at designated location.
2. The Institute will provide Electricity and water Connection with Meter. The
commercial electricity and water charges will be based on meter reading only.

OBLIGATIONS OF THE AGENCY/ VENDOR: -

1. The service provider shall use only the space ear-marked to operate the facility and
shall not use any other space for any other purpose.

2. The service provider is responsible for maintaining cleanliness in the area at all times
which include Kitchen, Dining Area and Washrooms. The consumables and non-
consumables required for the maintenance of these areas are to be arranged by the
contractor at its own cost. He also ensures sufficient manpower for maintaining these
areas. All waste generated should be collected in separate bins (to be kept by service
provider) and delivered to the nearest garbage collection Centre daily.

RENT AND OTHER CHARGES: -

1. The vendor will pay a minimum of monthly lease rent i.e. license fee @Rs. 20/- plus
GST per square feet or as decided by the IIT Ropar from time to time for running the
Food Court as per rules and the License Fee shall be revised during the Contract period
if the same is revised by Institute.

2. The vendor may to carry out required modification and addition in the structure
provided by the IIT Ropar at his own cost to run the food court with the prior approval
of IIT Ropar.

3. In case the allocated area changes in size or place, license fee will be revised as per the
area finally allocated.

4. The required water and electricity points, will be provided by the Institute on payment
basis. Water charges shall be fixed by the Institute keeping in view the nature of the
shop. Electricity Bill will be charged as per the existing tariff based on the actual
consumption. The monthly hire/lease rent, water, electricity charges and penalties are
to be deposited on or before Sth of every month, if the successful bidder fails to
deposit these amounts by due date penal interest @ 18 % per annum will be charged
on the amount due. The Institute shall have the right to recover the dues from the
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performance security and or other amount payable to the bidder and may disconnect
electricity and water if dues are pending.

5. The electricity used in the common sitting area shall not be chargeable but upkeep and
switching off electricity shall be the responsibility of the agency.

SPECIAL CONDITIONS OF THE CONTRACT

1. The firm/agency/contractor should have an understanding of the food court content
of work involved at the educational institutions/similar reputed institutions and the
needs of students, faculty and officers/staffs, before submitting quotation.

2. IIT Ropar will provide available tables and chairs at the food court. However, IIT
Ropar will not provide any equipment and utensils. The firm/agency/contractor shall
arrange necessary utensils and equipment at its own cost. The firm/agency is advised
to visit the facility (premises) before submitting tender.

3. The firm/agency/contractor shall not make any additions or alterations in the allotted
premises i.e. food court without the prior permission of the Institute.

4. IIT Ropar shall have the right to review the working agreement from time to time. If
at any time it is found that the firm/agency/contractor has failed to fulfil any of the
conditions of this agreement or that the work is unsatisfactory, IIT Ropar may
terminate this agreement after giving one month notice, but no such notice will be
necessary if the License is terminated on the grounds of serious misconduct or any
other act as the IIT Ropar may deem fit. No claim whatsoever in such circumstances
will be entertained.

5. The firm/agency/contractor shall not use substandard serving materials. The
contractor shall procure food articles and vegetables of good quality to the satisfaction
of the UMC. The oil that remains from deep frying at the end of the day shall have to
be destroyed and shall not be allowed to be reused for the purpose of cooking again.
The bidder has to provide list of brands of raw material to be used for food preparation
etc. UMC will review the same and may add or delete brand as per requirement. The
contractor shall be allowed to use the basic ingredients as mentioned in the Annexure-
B.

6. The firm/agency/contractor shall display the rates list and Terms and conditions of
agency approved by the Institute authority conspicuously in the food court at
appropriate place and update accordingly. The size and weight including quality of the
various items should be as approved by the Institute. New items can be introduced
only with approval of the Institute authority. The price of packed items should not
exceed MRP. For non-MRP items rates, quality and quantity be reasonable prevalent
in the market price when compared and negotiable.

7. The firm/agency/contractor shall not entertain any orders or supply eatables outside
IIT Ropar from the food court.
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8. Commercial gas cylinders should be used if the contractor is using gas for preparing
hot drinks & cooking which is to be arranged by the firm/agency/contractor.

9. The firm/agency/contractor will be responsible for the cleaning of the tables, chairs
and dustbins and maintaining proper hygiene. The firm/agency will be responsible for
maintaining cleanliness in the food court at all times. The contractor should use good
quality herbal phenol/colin etc to clean the tables. All waste generated should be
collected in separate bins to be placed by the contractor. i.e. one for plastic waste,
second for Glass waste and third for food waste and should clean them properly on a
daily basis. The overall effective responsibility of disposal of waste in the canteen is
lies with the contractor.

10. If in any case, an expired product is sold, unbearable issue of bad hygiene is
reported, or any kind of unpleasant, offensive, immoral behaviour by the working staff
or head with the IIT fraternity is observed, it will be taken very seriously and after an
official warning from the UMC a fine or penalty will be imposed on the firm. If the
fine is not paid then the same will be deducted from their Security Deposit. The
penalty amount of Rs. 20,000/- or more can be imposed on the contractor, by the UMC
on the basis of complaints and severity of the complaint. The amount of fine may be
increased in the event of repeated complaints.

11. No child worker should be employed by the firm/agency/contractor to run the food
court and the agency should abide by Labour & Insurance law.

12. The workers of the contractor should maintain personal hygiene which includes
disposable gloves, caps, etc. The contractor should install fly traps, rat traps.

13. The workers of the contractor should be provided with proper uniform and should
be able to speak minimum Hindi and/or English.

14. If in the opinion of the UMC, the performance of any of the persons deployed is
not satisfactory or he/she is not amenable to discipline or their behaviour is not
conducive to retain them for the work, he/she should be replaced immediately.

15. The firm/agency/contractor will have to register its all employees who will be
working in the food court along with a copy of their photographs, residential details for
clearance by the IIT Ropar security. Temporary photo ID card will be issued to all the
staff working in the food court, which they should carry all the time in IIT Ropar
premises.

16. The firm/agency/contractor and its staff will make their own residential

arrangement outside the premises of IIT Ropar. No one will be granted permission to
stay in the food court during the night or during non-functional hours.
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17. Proper monitoring and safe keeping of items will be responsibility of the
firm/agency/contractor and IIT Ropar will not be responsible for any theft etc in the
food court.

18. The contractor should enable online/digital payment gateways in the campus. The
QR Code Scanner or the PoS/Swipe machine should be in the name of the
firm/agency/contractor only. Penalty will be charged in case of any default on this part.

19. No vehicle, used for transportation / Carriage of materials etc., shall be parked on
the premises except for duration for loading / unloading of materials.

20. The generated waste, leftovers, food waste shall be collected by the contractor in a
separate bin which shall be disposed-off by him/her outside the IIT Ropar’s location.

21. The Contractor(s) shall ensure that no products are sold by him which is prohibited
for sale within the premises of an educational institute. This includes Cigarettes,
Tobacco products such as Gutkha, Pan Masala, Drugs, Liquor or any such substance.
The contractor(s) shall also ensure that their staff is not indulged into use of these
products within the premises of the Institute.

22. The successful tenderer shall have to sign an agreement on Non-Judicial Stamp
paper worth 8% of the annual average license fee and get the same registered with the
appropriate authority (as applicable in the State of Punjab) on his/her own cost.

23. Successful bidder will not sublet/award contract to run the food court to anyone.

24. Violation of any norms or terms & condition will render the termination of the
contract with immediate effect and the institute reserves the rights to award the
contract to the next bidder.

25. Inspection of the food court shall be conducted by a team of experts/officials
appointed by IIT Ropar or the experts appointed by the committee every month. All
damage /breakage, cleaning etc. noticed by this team will be set right by the
firm/agency/contractor within ten days of inspection failing which IIT Ropar will carry
out repairs/renovation works at the risk and cost of firm/agency/contractor and in case
of non-payment same shall be recovered from the agency.

26. The contractor(s) shall issue printed bills with GST for all items sold by them and
shall be responsible for depositing the GST to the Govt. agencies as per Govt. norms.
All mandatory taxes like GST, etc. shall be mentioned on the bill wherever applicable.

27. The staff engaged by the contractor will be solely under contractor’s employment,
control and discipline and in case of termination of the contract, the Institute will not
be liable for loss or damage, if any, caused to the contractor or contractor’s employees.
The Institute will not also be liable in case of services of any of the employees
dispensed with by the contractor. The staff engaged with the contractor will be paid
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Govt. approved wages along with EPF, ESI by the contractor. The contractor shall be
responsible for fulfilling the requirement of all statutory provisions of relevant
enactments viz. Minimum Wages Act, Payment of Wages Act, Industrial Disputes Act,
Gratuity Act, Contract Labour (Regulations and Abolition) Act and all other labour
and industrial enactment at his own risk and cost in respect of all staff employed by
them. The contractor will follow all the Labor laws as per the rules of the Government.

28. The contractor(s) shall ensure that all employees engaged by them are free from
communicable / infectious disease. If in the opinion of the Institute any of the
contractor’s employee(s) is found to be suffering from any such disease or if any
employees(s) of the contractor are found to have committed misconduct or
misbehavior, the UMC shall have the right to ask the contractor to remove such
employee(s) without questioning the decision of the Institute. The Institute shall be
entitled to restrain such employee(s) from entering the cafeteria premises.

29. IIT Ropar shall not be responsible for any accident to the Contractor’s employees.
The institute shall not be responsible for any type of compensation, if any labour is
injured/dies while on duty. Cost of Personal insurance of each labour has to be borne
by the contractor.

30. Materials known to be harmful to health (as decided by FSSAl/the Institute from
time to time) such as food colouring, soda, ajinomoto, etc. will not be used.

31. If, it is found at any stage that the material eatables/beverages supplied by the
contractor is adulterated, contaminated or defective/substandard in any manner, in that
eventuality, the entire civil and criminal liability arising out of that shall rest entirely
on the contractor.

32. The contractors will arrange their own Pest Control Services (PCS) inside & area
surrounding the Service Corner. Highest degree of Hygiene, Cleanliness & neatness
will be ensured. Packing Material will be disposed of on daily basis & shall not be
dumped in the corners.

33. The contractor shall pay all applicable taxes levied by the Central Government,
State Government and Local Authorities from time to time. The Institute will not be
liable for the penalties against non-payment of these taxes or default therein. Default in
this regard may cause termination of license and vacation of premises.

34. Single use plastic & disposables will be totally prohibited inside the campus.

35. The UMC also reserves the right to fix the rates of the items of the successful
vendor in case of rates of items found relatively higher than those of prevailing market

rates.

36. The contractor has to register with Punjab State GST Authorities.
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37. Termination of Contract: Termination of license duly forfeiting PBG, can take
place under the following circumstances:

a)

b)

d)

If the contractor defaults in payment of license fee for three months
consecutively (or) three times in Calendar Year (or) indulgence in
undesirable activities (Liquor/Drugs/Thefts/Similar, etc) and
inadequate food quality / hygiene relevant to the Services, the license
can be terminated giving One Month’s Notice and the PBG will be
forfeited.

If the contractor fails to start the food court in the Institute within a
period of (90) Ninety Days (from the date of issue of award letter) for
what so ever reasons.

Non-payment of PBG and failing to enter into an Agreement in the
stipulated period of 15 Days after issue of award letter.

The Institute reserves the right to terminate the license with One
Month’s Notice, without assigning any reasons.

38. ARBITRATION CLAUSE: “Any dispute or difference whatsoever arising out of
or in connection with this Agreement, including any question regarding its existence,
validity, interpretation, application, meaning, scope, operation or effect or termination
there, shall be referred to and finally resolved by a Sole Arbitrator, who will be
appointed by Director IIT Ropar and such proceedings shall be conducted in
accordance with the Arbitration and Conciliation Act 1996 for the time being in force
or as amended from time to time. The award made in pursuance thereof shall be final
and binding on the parties.

39. Jurisdiction: All disputes arising out of this contract shall be subject to the
jurisdiction of the courts at Rupnagar/Ropar.

(Registrar)
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BID EVALUATION SCHEME: -

1. The following parameters will be used to evaluate the tenderer’s credentials to serve the
Institute as per the requirement.

S.No. | Particulars of Evaluation Max Marks
Marks Obtained

01. |a)The bidders are required to make a presentation on 50
following parameters and appear for the personal interaction
before the committee as and when required by the
Committee:-

i)Investment and Start - Over Plan,

i1) Resourcefulness and Capacity of the Firm

iii) Manpower deployment plan

02. | The interested firm/company should be reputed brand having 10
its presence in at least 2 states with having minimum 5 outlets
either on company or franchise

For every additional Outlet beyond 5 - 02 mark will be
awarded (up to a maximum of 10 marks)

03. | The average turnover of the company/firms should not be less 20
than Rs. 2 Crore in the last three preceding financial years i.e.
2021-22, 2022-23 & 2023-24 respectively. (Attach Audited
statement/ certificate from the CA for the same).

4 Mark for each additional 1 Crore of the average annual
turnover over and above the minimum required Turnover
of Rs.2 Cr. (up to a maximum of 20 marks)

04. | At least five years of experience in running a 10
company/franchise business.

For every additional year of experience - 02 mark will be
awarded (up to a maximum of 10 marks) (Documentary
proof to be submitted with the technical bid)

05. | Experience of running outlets in any CFTIs / Centrally/State 10
Funded Higher Educational Institute/University.

Total Score 100

(Authorised Signatory)
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Technical Bid for Food Court (To be filled by the bidders)

Name & Address of Registered

Office of the Company
Telephone No.
E-Mail:
PAN No.
GST No
The interested firm/company | S.No. | Details of | Duration/ Remarks if
should be reputed brand having company | tenure any
its presence in at least 2 states owned or
with having minimum 5 outlets franchise
either on company or franchise owned
owned. outlets
with
address

At least five years of experience | S.No. | Client Duration of | Remarks if
in running company/franchise Details the Contract | any
business. If any company is with
running its outlets in any CFTIs / address
PSU will be an advantage
The average turnover of the | Year Turnover (In Lacs)
company/firms should not be
less than Rs. 2 Crore in the last 2021-22
three preceding financial years 3
i.e. 2021-22, 2022-23 & 2023-24 2022-23
respectively. (Attach Audited a
statement/ certificate from the 2023-24
CA for the same).

Total
The contractor should have valid | Yes/No

FSSAI certification is eligible to
apply.
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Affidavit to be signed by the
Director/CEO of the
company/firm stating that the
firm has not been debarred or
blacklisted for any service /
supplies by any organization /
Educational Institute /
University, and no criminal
case/legal proceeding or
industrial dispute is pending or
contemplated against the firm.

Yes/No

The bidder must provide a
certificate stating that no fines or
penalties have been imposed on
them for any violations by any
organizations.

Yes/No

10.

Menu Uploaded on CPPP

Yes/No

11.

Any other detail as per tender
specifications.

Yes/No
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Annexure-A
AFFIDAVIT

I/We(Name)
Agency/Partner/Sole Proprietor (strike out which is not applicable) of (Firm)
do hereby solemnly affirm and declare that the
individual/firm/companies are not black listed by any Government Department or an
autonomous body.

DEPONENT

DATE, THE ADDRESS

VERIFICATION

Verified that the content of above affidavit is true and correct to the best of my/our
knowledge and belief. No part of it is false and nothing has been kept concealed
therefrom.

DATE, THE DEPONENT

ADDRESS

(NOTE : To be furnished on Rs. 100/- non-judicial stamp paper duly attested by a Magistrate/Notary
Public)
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Annexure-B

QUALITY OF INGREDIENTS AND OTHER ITEMS IN FOOD OUTLET

The ingredients used must be of reputed brands, some of which have been listed
below. Only if the brand mentioned in the first column is unavailable, and the Institute’s
Utilities Management Committee (UMC) is convinced of the fact, then only the
Alternative Brand may be used (in the order mentioned only):

Ingredients Primary Brand Alternative 1 Alternative 2
7 Butter Amul Verka Britannia
Bread Britannia Harvest Patisserie
Oil Fortune (Sun Flower) Saffola Sundrop
Ghee Amul Verka Patanjali
Tea Tata Premium Brooke Bond Taj Mahal
Coffee Nescafe Bru Tata
Milk Verka (Full Cream) Amul (Gold) Amul (Shakti)
Tomato Ketchup Kissan Maggi Heinz
Tomato Sauce Kissan Maggi Heinz
Chilly Sauce Kissan Maggi Heinz
Pickles Nilon Mothers Recipe Tops
Besan Fortune Tata Shakti Bhog
Noodles Nestle (Maggi) Yippee Top Ramen
Atta/ Wheat Ashirwad (Full Wheat) Rajdhani Chakki Fortune
Salt Tata I-Shakti Surya
Spices/Masalas Everest MDH Catch
Paneer .
(Malai Paneer) Verka Amul Mother Diary
Rice India Gate Rajdhani Taj Mahal
Dal Tata Safal Patanjali

Notes: (a) Only Basmati Rice will be used.
(b) Wheat Flour / Atta must be approved by the UMC.
(c) Brand of any other item required or, in case of non-availability of the above
brands, will be mutually decided by the Committee with service provider and
approved by the UMC.
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