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          INDIAN INSTITUTE OF TECHNOLOGY ROPAR 

                 ,      -140001/ Rupnagar, Punjab-140001 

    Ph. 01881-231287, 231288, E-mail: js.snp@iitrpr.ac.in , purchase@iitrpr.ac.in 

 
 

 

File No. 2041-25/IT-30179/Instt/PS/                                                             Dated: 14-08-2025 

 

Expression of Interest (EOI) for ‚Procurement and Installation of Surveillance System‛ at IIT Ropar  
    

                                                                  

Indian Institute of Technology Ropar is in the process of procurement of the following item (s) as per the 

details given below: 

 

          ण  / Details of the item Procurement and Installation of Surveillance System 

                               

/ Earnest Money Deposit to be submitted 

 Not applicable 

    ण    -   ण  / Delivery Schedule   As per EOI 

 

 

                                        http://eprocure.gov.in/eprocure/app                        ई-

                                                                 http://eprocure.gov.in/eprocure/app         

                          ण                                                                  ‘               

     ’                            

Tender Documents may be downloaded from Central Public Procurement Portal 

http://eprocure.gov.in/eprocure/app.Aspiring Bidders who have not enrolled / registered in e-procurement 

should enroll / register before participating through the website http://eprocure.gov.in/eprocure/app. The 

portal enrolment is free of cost. Bidders are advised to go through instructions provided at ‘Instructions for 

online Bid Submission’.  
 

                                                                (   ई                     ,              

         औ  ‘ ई ई  ’                   ,      ई ई                                 ‚  ‛        

       )                 च       औ                    च            औ             

http://eprocure.gov.in/eprocure/app                                 ण                             

Tenderers can access tender documents on the website (For searching in the NIC site, kindly go to Tender 

Search option and type ‘IIT’. Thereafter, Click on the ‚GO‛ button to view all IIT Ropar tenders). Select the 

appropriate tender and fill them with all relevant information and submit the completed tender document 

online on the website http://eprocure.gov.in/eprocure/appasper the schedule given in the next page. 
 

  ई                                             (    च ) (       औ                 ई-                  

               )   

No manual bids will be accepted. All quotations (both Technical and Financial should be submitted in the E-

procurement portal). 

 

(        /Registrar) 

mailto:js.snp@iitrpr.ac.in
mailto:purchase@iitrpr.ac.in
http://eprocure.gov.in/eprocure/app
http://eprocure.gov.in/eprocure/app
http://eprocure.gov.in/eprocure/app.Aspiring
http://eprocure.gov.in/eprocure/app
http://eprocure.gov.in/eprocure/app
http://eprocure.gov.in/eprocure/app
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(        /Registrar) 

SCHEDULE 

Name of Organization Indian Institute of Technology Ropar 

Tender Type 

(Open/Limited/EOI/Auction/Single/Global) 

 Expression of Interest (EOI) 

Tender Category (Services / Goods / Works)  Goods  

Type / Form of Contract 

(Work/Supply/Service/Buy/Empanelment) 

Work, Supply and Service 

Product Category (Civil/ Works / Electrical 

Works / Fleet Management / Computer 

Systems / Lab Equipment / Consumables) 

Computer Systems / Electrical Works / Civil / 

Works 

Date of Issue / Publishing  14-08-2025 (17:00 Hrs) 

Document Download Start Date 14-08-2025 (17:00 Hrs) 

Document Download End Date 29-08-2025 (15:00 Hrs) 

Date of Site Inspection  25-08-2025 (10:00 Hrs) 

Last date to submit Proposals (along with the 

Annexure-A) 

29-08-2025 (15:00 Hrs) 

Opening date 29-08-2025 (15:30 Hrs) 

Presentation / Demonstration / Pre-bid in 

front of Technical Committee 

 26-08-2025 (11:00 Hrs) 

Contact person for the queries related to EOI Sh. Ashutosh Kumar, Senior Technical Officer 

Email: sto.it@iitrpr.ac.in ,  Contact: 01881-235126. 

 EMD   Not applicable 

No. of Covers (1 / 2 / 3 / 4)  1 

Bid Validity days (180/120/90/60/30) 180 days (From last date of opening of tender) 

 

Address for Communication Assistant Registrar, Store & Purchase,  

Room no 220, M. Visvesvaraya Block,  

Indian Institute of Technology Ropar, Rupnagar – 

140001 

Contact No.   01881-231286, 88, 89 

Email Address office-snp-5@iitrpr.ac.in,  js.snp@iitrpr.ac.in 

ar.sp@iitrpr.ac.in 

mailto:sto.it@iitrpr.ac.in
mailto:ar.sp@iitrpr.ac.in
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                 (   )              / Instructions for Online Bid Submission: 
  
                             ,                                            

(       URL:http://eprocure.gov.in/eprocure/app)                                                 

         ण                                                                                        

                               ण           च                                                              

                                             औ                               
 

As per the directives of the Department of Expenditure, this tender document has been published on the 

Central Public Procurement Portal (URL:http://eprocure.gov.in/eprocure/app). The bidders are required to 

submit soft copies of their bids electronically on the CPP Portal, using valid Digital Signature Certificates. The 

instructions given below are meant to assist the bidders in registering on the CPP Portal, prepare their bids 

in accordance with the requirements and submitting their bids online on the CPP Portal. 
 
 

                                                               http://eprocure.gov.in/eprocure/app 

           

More information useful for submitting online bids on the CPP Portal may be obtained at: 
  
http://eprocure.gov.in/eprocure/app 

 

1.         / REGISTRATION 
 

a)               ‚                           ‛                                            (        

:http://eprocure.gov.in/eprocure/app)    ई-                                                     

                      

Bidders are required to enroll on the e-Procurement module of the Central Public Procurement 

Portal (URL:http://eprocure.gov.in/eprocure/app) by clicking on the link ‚Click here to Enroll‛. 

Enrolment on the CPP Portal is free of charge. 
 

b)                              ,                                                        च          

औ                              

As part of the enrolment process, the bidders will be required to choose a unique username and 

assign a password for their accounts. 
 
 

c)                                        ण                                   ई        औ              

                                                  च                      

Bidders are advised to register their valid email address and mobile numbers as part of the 

registration process. These would be used for any communication from the CPP Portal. 
 

d)           ,                                                   ण        ण                       

                    ण                       (  ण  II      ण  III    ण                       

         )       ण                        (         /      /     /ई-        )   

Upon enrolment, the bidders will be required to register their valid Digital Signature Certificate 

(Class II or Class III Certificates with signing key usage) issued by any Certifying Authority recognized 

by CCA India (e.g. Sify / TCS / nCode / eMudhra etc.), with their profile. 

 

e)                                                  च                                                 

                                                                                                

Only one valid DSC should be registered by a bidder. Please note that the bidders are responsible to 

ensure that they do not lend their DSCs to others which may lead to misuse. 

 

http://eprocure.gov.in/eprocure/app
http://eprocure.gov.in/eprocure/app
http://eprocure.gov.in/eprocure/app
http://eprocure.gov.in/eprocure/app
http://eprocure.gov.in/eprocure/app
http://eprocure.gov.in/eprocure/app
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f)                         ई   /        औ        / ई-                                     -      

                   -            

Bidder then logs in to the site through the secured log-in by entering their user ID / password and 

the password of the DSC / e-Token. 
 

2.                              / SEARCHING FOR TENDER DOCUMENTS 

 

a)                                         ,                   ई                                       

                    ई  ,             ,     ,     ,                                                 

          ,                 ई                                       ,               ,     ,        

                                          ,               

There are various search options built in the CPP Portal, to facilitate bidders to search active tenders 

by several parameters. These parameters could include Tender ID, organization name, location, date, 

value, etc. There is also an option of advanced search for tenders, wherein the bidders may combine 

a number of search parameters such as organization name, form of contract, location, date, other 

keywords etc. to search for a tender published on the CPP Portal. 
 
 

b)                               च                  च        ,                     /           ण  

                                ‚             ‛              ई                                  

                     / ई-                  च                 ,                        ई           

    ई     

Once the bidders have selected the tenders they are interested in, they may download the required 

documents / tender schedules. These tenders can be moved to the respective ‘My Tenders’ folder. 

This would enable the CPP Portal to intimate the bidders through SMS / e-mail in case there is any 

corrigendum issued to the tender document. 
 

c)                                                  ई                च    ,                    ई 

     ण /                 च         

The bidder should make a note of the unique Tender ID assigned to each tender, in case they want 

to obtain any clarification / help from the Helpdesk. 

 

3.                / PREPARATION OF BIDS  
  

a)                                                                                               

च      

Bidder should take into account any corrigendum published on the tender document before 

submitting their bids. 

 

b)                                                                                     औ         

                                                                                   ,             

    -                          औ                ,                                        ई    

  च                              

Please go through the tender advertisement and the tender document carefully to understand the 

documents required to be submitted as part of the bid. Please note the number of covers in which 

the bid documents have to be submitted, the number of documents - including the names and 

content of each of the document that need to be submitted. Any deviations from these may lead to 

rejection of the bid. 
 

c)         ,        ,              /      च                                                        

च     औ           ,          /      /     /                                              

100      ई             औ                                 
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Bidder, in advance, should get ready the bid documents to be submitted as indicated in the tender 

document / schedule and generally, they can be in PDF / XLS / RAR / DWF formats. Bid documents 

may be scanned with 100 dpi with black and white option. 
 
 

d)                                                          औ           च                  

                                            ,                                      (         

         ,              ,               ण      )                                                 

                                         ‚        ‛                                             

            ‚        ‛                          , औ         -                                 

                                                 

To avoid the time and effort required in uploading the same set of standard documents which are 

required to be submitted as a part of every bid, a provision of uploading such standard documents 

(e.g. PAN card copy, annual reports, auditor certificates etc.) has been provided to the bidders. 

Bidders can use ‚My Space‛ area available to them to upload such documents. These documents 

may be directly submitted from the ‚My Space‛ area while submitting a bid, and need not be 

uploaded again and again. This will lead to a reduction in the time required for bid submission 

process. 
 

 

4.                 / SUBMISSION OF BIDS 
  
a)                                                                                     च             

                                          ण                                            

Bidder should log into the site well in advance for bid submission so that he/she upload the bid in 

time i.e. on or before the bid submission time. Bidder will be responsible for any delay due to other 

issues. 

b)                                             -                                           औ  

                 

The bidder has to digitally sign the bid document and upload the required bid documents one by 

one as indicated in the tender document. 
 
 

c)                       / ई     (           )                  ‚       ‛                      च     

     औ      ण        ण                     , ई     /             (           )                   , 

                         औ  ई        -                                                  

                

Bidder has to select the payment option as ‚on-line‛ to pay the tender fee / EMD (If applicable) and 

enter details of the instrument. Whenever an EMD / Tender (if applicable) fee is sought, bidders 

need to pay the tender fee and EMD separately on-line through RTGS. 
 

d)             (                                          )                                             

                                                                                                   

                 च      

The server time (which is displayed on the bidders’ dashboard) will be considered as the standard 

time for referencing the deadlines for submission of the bids by the bidders, opening of bids etc. 

The bidders should follow this time during bid submission. 
 

e)                                      ई                                                      

                                                                                                   

                                                          128                                   

                                     ण                       

All the documents being submitted by the bidders would be encrypted using PKI encryption 

techniques to ensure the secrecy of the data. The data entered cannot be viewed by unauthorized 
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persons until the time of bid opening. The confidentiality of the bids is maintained using the 

secured Socket Layer 128 bit encryption technology. Data storage encryption of sensitive fields is 

done. 

 

f)                                                                                               

The uploaded tender documents become readable only after the tender opening by the authorized 

bid openers. 

g)                औ                    ,                       ण                   ,                  

      औ                                                                              

Upon the successful and timely submission of bids, the portal will give a successful bid submission 

message & a bid summary will be displayed with the bid no. and the date & time of submission of 

the bid with all other relevant details. 

h)                                                                                              

      Kindly add scanned PDF of all relevant documents in a single PDF file of the compliance sheet. 

 

5.                      / ASSISTANCE TO BIDDERS  
  

a)                            ई       औ                    औ                    ण       ण           

                        ण                                          च      

Any queries relating to the tender document and the terms and conditions contained therein should 

be addressed to the Tender Inviting Authority for a tender or the relevant contact person indicated 

in the tender. 

b)                                                                                        ई       24x7 

                                                                         1800 233 7315     

Any queries relating to the process of online bid submission or queries relating to CPP Portal in 

general may be directed to the 24x7 CPP Portal Helpdesk. The contact number for the helpdesk is 

1800 233 7315. 
 

 

6.                              / General Instructions to the Bidders  
 

a)                http://eprocure.gov.in/eprocure/app                                              , 

                                                              

The EOI / Proposal will be received online through portal http://eprocure.gov.in/eprocure/app . In 

the Technical Bids, the bidders are required to upload all the documents in .pdf format. 
  

b)                          /ई-                    ण  II/III                 ण   (      )          ण 

                 औ  https://eprocure.gov.in/eprocure/app                                            

                                ण                 ण                               ,       

        ‚                    च  ‛                      https://eprocure.gov.in/eprocure/app    

        l 

Possession of a Valid Class II/III Digital Signature Certificate (DSC) in the form of smart card/e-token 

in the company's name is a prerequisite for registration and participating in the bid submission 

activities through https://eprocure.gov.in/eprocure/app. Digital Signature Certificates can be 

obtained from the authorized certifying agencies, details of which are available in the web site 

https://eprocure.gov.in/eprocure/app under the link ‚Information about DSC‛. 

 

c)                                  https://eprocure.gov.in/eprocure/app    ई-                      

                                                        ‚                      ‛                 

               

Tenderer are advised to follow the instructions provided in the ‘Instructions to the Tenderer’ the e-

submission of the bids online through the Central Public Procurement Portal for e Procurement at 

https://eprocure.gov.in/eprocure/app. 

http://eprocure.gov.in/eprocure/app
http://eprocure.gov.in/eprocure/app
https://eprocure.gov.in/eprocure/app
https://eprocure.gov.in/eprocure/app
https://eprocure.gov.in/eprocure/app
https://eprocure.gov.in/eprocure/app
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d)                                                -                          च     औ          (    

  ई    )                                           च                                     ई ई   

                                                        च                        च             

              ,                              /                          ण                            

         ,                 औ               ,                             च                           

 

     All the prospective Bidder or interest parties MUST attend pre-bid meeting and can submit their 

queries (if any) in the following format only. The response to these queries along with the 

appropriate corrigendum will be published on the Website of IIT Ropar only. No other mode of 

communication related to queries will be entertained. However, the Institute reserves the right not 

to respond to any/all queries raised or clarifications sought if, in their opinion and at their sole 

discretion, they consider that it shall be inappropriate to do so or do not find any merit in it. 

  

7.                / GENERAL CRITERIA: 
 

a) This is an expression of interest in understanding the available latest technologies. The bidder 

should not   propose any End of Life / End of Sale / End of Service Support product.  

b) Any query / queries must be sent through email to sto.it@iitrpr.ac.in, js.snp@iitrpr.ac.in & 

purchase@iitrpr.ac.in before the date of the EoI presentation. No query will be entertained after the 

EoI meeting.  

c) Bidders must visit the site to get all required information such as space, compatibility of proposed 

items with the actual site and other relevant factors. The visit must be completed before the EoI 

presentation. The proof of visit must be provided during the EoI as well as in the bid. Also, the 

bidder can attend the pre-bid meeting as per schedule, with prior confirmation / intimation 

through email to sto.it@iitrpr.ac.in, purchase@iitrpr.ac.in , js.snp@iitrpr.ac.in . 

d) After the completion of EoI, the detailed ‚specifications‛ and detailed ‚terms and conditions‛ will be 

provided for bidding as per the requirement of IIT Ropar. The final bid will only be accepted 

from the bidder participating in EoI. Only qualified bidders in EOI will be considered for 

further process of ‘Limited Tender Enquiry’. 

e) The entire system should have a 3-year warranty from the OEM / Supplier (with 24x7 service level 

unless specified otherwise). The warranty period is to be counted from the date when the 

installation is completed, and the acceptance certificate has been issued by IIT Ropar. 

Kindly note the following: 
 

 During the warranty period, Bidder will have to undertake comprehensive maintenance of the 

entire hardware, software components, Cameras, software support, and other accessories etc. 

supplied related to Surveillance System by the bidder at the places of installation of the system 

at IIT Ropar.  

 The Bidder warrants that all the goods are new, unused, and of the most recent or current 

supported models and that they incorporate all recent improvements in design and materials 

unless provided otherwise in the Contract.  

 The defects, if any, during the guarantee / warranty period are to be rectified free of charge by 

arranging free replacement wherever necessary. It should be completed within 2 working days. 

Any delay in replacement more than 2 days will incur a penalty as extension of warranty period 

for a month per 10 days of delay, which the bidder has to compensate by increasing the period 

of subsequent total months of warranty for the entire system.  

mailto:sto.it@iitrpr.ac.in
mailto:js.snp@iitrpr.ac.in
mailto:purchase@iitrpr.ac.in
mailto:sto.it@iitrpr.ac.in
mailto:purchase@iitrpr.ac.in
mailto:js.snp@iitrpr.ac.in
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f) All bidders must provide separate OEM authorization certificates for the proposed setup both at EoI 

and at the final bid.  

g) A letter of commitment / Warranty for three years from the date of installation, with respect to 

Hardware and Software support from the OEM should be enclosed in the cover for both EoI and 

bid.  

h) The entire system and other items as described in the Schedule of Requirements must be supplied, 

installed, commissioned and supported at IIT Ropar.  

i) Bidders must provide a complete and detailed Schematic Diagram, Networking, Complete Setup 

Layout, Power and other requirements, Electrical infrastructure requirements, and anything else 

required at the installation site in IIT Ropar.  

j) The entire installation should be done at the proposed site only. Requests for remote access for 

installation / fine-tuning will not be entertained during the installation period. No remote access 

should be asked for rectification or service related issues during the warranty period.  

k) Canvassing in any form, including communication with institute officials other than what is provided 

here, would disqualify a bidder from further participation. 

l) Jurisdiction: The Courts of Ropar alone will have the jurisdiction to try any matter, dispute or 

difference between the parties arising out of this tender/contract. It is specifically agreed that no 

Court outside and other than Ropar court shall have jurisdiction in the matter. 

m) Force Majeure: Any failure of omission or commission to carry out the provision of this contract by 

the supplier shall not give rise to any claim by one party, one against the other, if such failure of 

omission or commission arises from an act of God; which shall include all acts of natural calamities 

such as fire, flood, earthquake, hurricane, or any pestilence or from civil strikes, compliance with any 

statute and / or regulations of the Government, lockouts and strikes, riots, embargoes or from any 

political or other reason beyond the supplier’s control including war (whether declared or not) civil 

war or stage of insurrection, provided that notice of the occurrence of any event by either party to 

the other shall be given within two weeks from the date of occurrence of such an event which could 

be attributed to Force Majeure conditions. 

 

Note: The Director, IIT Ropar reserves the right to accept / reject any or all tenders without assigning 

any reasons thereof and also to reject the material if the same is not found conforming to the 

specifications, with further right to affect risk and cost of the purchases. 
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         EXPRESSION OF INTEREST (EOI) 

Eligibility Criteria for the Bidder 

S 

No. 

Description 

1. Bidder should have one similar work order of value not less than Rs. 3.0 Crore or two similar works order of 

value not less than Rs. 1.5 Cr and three similar works order of value not less than Rs. 1 Cr each during the Five 

years (2019-20, 2020-21, 2021-22, 2022-23 and 2023-24). Similar work means "Supply and Installation of 

CCTV surveillance solution/ Network infra solution”. 

2. The bidder should be OEM or its authorized partner and shall submit an authorization letter for this specific 

tender. 

3. The bidder should be ISO 9001, ISO 20001 certificate & 27001 certificate 

4. The Bidder shall provide the Registration number GSTIN  & PAN 

5. Bidder should have minimum 5 years presence in India. (Attach Company Registration Certificate) 

6. Bidder should have minimum Rs. 50 Cr. Annual Turnover for (last 3 years 2022-23, 2023-24 & 2024-2025). 

Attach CA certificate and Balance sheet and P&L Account) 

7. Bidder should not be blacklisted by any Indian Govt. Organization in any case in last two years. For the same, 

the bidder must submit a self-declaration on Judicial Stamp Paper of Rs. 100/- (duly attested by the Notary 

Public). 

8. The bidder should be a single entity/individual organization and should be actively doing business for last 5 

years. Consortium shall not be allowed. (Undertaking signed by authorized signatory must be provided along 

with certificate of incorporation). 

9. The bidder/OEM, who are declared successful after the EOI will be allowed to bid in the Limited Tender. 

10. Annexure-A is required to be submitted during EOI presentation. 

Camera OEM Criteria 
 

S 

No. 

Description 

1. CCTV OEM should be active company and should have direct presence & manufacturing in India from last ten 

years and Foreign CCTV OEM should have manufacturing unit globally from last 10 Years at the time of 

bidding. Documentary evidence should be submitted. 

2. Essential Requirements Certificate should be mandatory from Standardization Testing and Quality Certification 

(STQC) at the time of bidding. 

3. Essential Requirement (s) for Security of CCTV have been published in Ministry of Electronics and Information 

Technology (MeitY) Public Procurement (Preference to Make in India) Order 2017-Notifying CCTV for 

Security in furtherance of the Order dated 6th March,2024 along with Trusted Supply Chain. The testing agency 

authorized to do the Essential Requirement testing is STQC or any other agency notified by MeitY from time to 

time. 

4. CCTV OEM should have ISO 9001, 14001, 20000, 27001, 45001, ISO/IEC 27032:2012 (Cyber Security), 

39001, ISO 50001:2018, ZED Gold (Zero DEFECT ZERO EFFECT) Certificates and CMMI Level 5 

Certificate. 

5. The camera OEM should be a genuine manufacturer and should be an official valid H.265 HEVC Certificate and 

should be listed on HEVC website at the time of submitting bid.  They should be paying the license fee for using 

the genuine HVEC Compression legally.  The same will be verified at the time of bidding. 

6. The Camera to be provided by the bidder all the components / parts / assembly /  software used in the offered 

hardware and software, should not be complying to  GB28181, GB/T 28181-2011; GB/T28181-2011; GBT 

28181-2011; GBT28181- 2011 standards. There should be no option to activate or deactivate these standards in 

the camera web page/Settings. 

7. MAC address of proposed CCTV cameras should be registered in the name of OEM supplying the cameras. 

8. The camera OEM must submit declaration regarding their own manufacturing setups and shall not have 3rd party 

manufacturing from any company blacklisted in India or any company sharing land border with India. The 

IPR/copyright of source code of firmware/software etc. should not reside in countries sharing land borders with 

India. OEM should submit a supporting document to establish proof of this eligibility criteria. 

9. OEM should have Domestically/In-house R&D includes scientific research, experimentation, prototyping and 

testing for development of new products, process, technologies, or solutions using its own resources/expertise or 

legal contract with R&D unit registered with Department of Scientific and Industrial Research (DSIR) in India. 

10. Bidder shall ensure compliance to the Office Memorandum for insertion of Rule 144 (xi) in the General Finance 

Rules (GFR)-2017 bearing reference number F. No. 6/18/2019-PPD dated 23 July 2020 or latest, by the Public 
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Procurement Division, Department of Expenditure, Ministry of Finance. Non- compliant bid(s) will be 

summarily rejected. The OEM should not have any common directors who are also on the board of companies 

having beneficiaries from land border countries at the time of bidding. 

Video Management System (VMS) OEM Criteria 
 

S 

No. 

Description 

1. OEM of VMS should be in the manufacturing for minimum 10 years globally. Bidder to submit OEM 

undertaking with details. 

2. The VMS, Software OEM shall have a direct Registered Office in India and must also have a Dedicated Support 

Centre and Support team in India without any Collaboration, OEM of VMS should have Direct Presence (Not 

through JV, Distributor, OR any other way) in India and Should have registered Sales & Support office in India 

from minimum Last 8 Years. OEM’s Certificate of Incorporation needs to be submitted along with the bid 

document. 

3. OEM of VMS should have Service Centre Support in India from minimum last 8 years. 

4. OEM of camera and VMS must have supplied and executed min 9000 IP CCTV Camera and 9000 IP camera 

license in any CCTV surveillance system project (Either directly by OEM or SI) in last 05 years ending on the 

tender floating date.  

5. To ensure openness, VMS should not be from the OEM of CCTV camera and OEM of Video Analytics. 

6. The Security application shall offer a complete and scalable video surveillance solution which allows cameras to 

be added on a unit-by-unit basis. The database shall support over 14,500 cameras / IP endpoints in a single 

Hardware machine. 

7. VMS should be Founding Members of Open Security & Safety Alliance.  

8. The VMS application shall support all the features & functionalities of the offered cameras. Documentary proof 

should be submitted for the same and should be available on Global site. 

9. The offered VMS should have capability to integrate with 3500+ camera models with API level Integration. 

Documentary evidence having camera make and model detail should be mandatorily submitted. 

10. To ensure openness, VMS & cameras should not be from the same OEM.  

11. VMS manufacturer shall provide their SDK (or any other integration means) libraries and documentation) to 

ensure a seamless integration with any other system. 

12. The VMS system shall support FIPS 140-2 compliant mode: The VMS has the ability to operate in a FIPS 140-2 

compliant mode. 

13. The Video Management System shall support Microsoft Windows 10 Professional or higher, Microsoft 

Windows Server 2022 STD/Datacenter or higher, with the latest patches and service packs installed. The system 

must use DirectX and .NET Framework. 

14. VMS manufacturer shall provide their SDK without any additional charges (or any other integration means) 

libraries and documentation) to ensure a seamless integration with any other system. 

15. Video management software shall also have ability to optimize bandwidth requirement on cloud-based storage 

solution by Recording at local site recording server for at least 24 hours and archive to cloud on schedule basis 

from different recording servers at different time profile in order to utilize minimum bandwidth. 

16. The system shall automatically switch to unicast, if the client fails to connect to the multicast stream. 

17. Provision to encrypt recorded video on AES256. 
18. In case of any event the PTZ camera should move to the predefined location. Software should also support click 

to center PTZ functionality. 

19. Video Recording Server should support Recording at different resolution for the same camera enabling to record 

one stream at Higher resolution at local station for 30 days and the other at minimum resolution of 800 X 600 

which will be archived to central storage. Bidder shall have option to consider more than one server per station to 

achieve the same. 

20. VMS should support metadata support for ONVIF Profile-M categories in Vehicle and People for faster & 

refined search, Vehicle category to include “colour” attribute, People category to include “gender” and “height” 

attributes and there should be dedicated plugin of proposed cameras for VMS client to refine the search. 
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Points to be demonstrated in Proof of Concept (POC) 

 

S 

No. 
Description Compliance 

(Yes/No) 

Remarks 

1. The VMS operator client should have functionality of time-lapse video export.   

2. The VMS architecture should provide separate client interfaces for system 

operators and system administrators. This separation ensures that operators have 

access only to operational functionalities, while core system configuration and 

management remain restricted to administrative clients, thereby enhancing system 

security and reducing the risk of accidental or unauthorized changes to critical 

components. 

  

3. The Video Management System shall support full two-way audio between clients 

and edge devices as well as between mobile clients and edge devices 

  

4. Optimized Video Archiving: 
Administrators shall be able to select a storage container for each device and move 

a device from one storage container to another or move all recordings inclusive 

archives to the new storage container or delete them all. 

  

5. Centralized Search: 

The system shall have dedicated tab for searching recording sequences, bookmarks, 

events, motion, alarms. These Search categories can be combined, also with third 

party search agent plugins. Save search templates. Visualize location of Search 

result. Integrates with technology partner solutions. 

  

6. It shall be possible to view live video from cameras on the surveillance system from 

1 to 100 per view. 

  

7. The Client should support multiple languages including English & Hindi language   

8. Management software shall - discover, add, remove cameras and 

Configuration of camera live video, recording properties. 

  

9. Web client support.   

10. Support for recording and playback of audio.   

11. Searching the recorded video using timestamp and events.   

12. System should Support to export video of multiple cameras on multiple 

timelines. 

  

13. Bookmarking support for the selected video portion.   

14. 16 cameras live video shall be displayed with each Monitor @25FPS.   

15. Provision to synchronize multiple cameras playback.   

16. Provision to group and save the multiple cameras, and able to select the 

group name for display of group cameras. 

  

17. Interfaces to export archived video for single camera or multiple selected 

cameras. Provision to select the time stamp for exported video. 

  

18. CVMS should consist of only Base license and Channel Licenses. VMS should be 

provided with unlimited number of Clients (Thick, Web, Mobile).  Failover Servers 

and Failover Camera Licenses without any additional cost. 

  

19. The system shall support parallel recording of a camera at two different recording 

servers. 
  

20. The Video Management System shall support a versatile rule system including 

scheduled or event-driven actions with numerous options including support to time. 

  

21. The system should be able to groom the video data from higher FPS to lower FPS 

in separate storage. 

  

22. The client viewer shall support auto switching from high resolution to low 

resolution and vice a versa as per the camera display tile size. 

  

 

Registrar 
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Annexure-A 
On BIDDER’s LETTERHEAD 

 

I, ________________ have visited the actual site of project implementation on _________________. I am completely 

aware about the Building Structure, existing CCTV requirement and site conditions.  

I declare that I will be able to finish the project within the deadline. 

I accept all the terms and conditions of the EOI / Tender document. 

 

 

Signature 


