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§RE: Government eProcurement System Government of India
s h
i eProcurement Tender Details
~ Syste m Date : 08-Nov-2024 05:34 PM
& Print
Basic Details
Organisation Chain Indian Institute of Technology Ropar
Tender Reference
Number 1968-24
Tender ID 2024 _IITRP_826818_2 Withdrawal Allowed Yes
Tender Type Open Tender Form of contract Works
Tender Category Services No. of Covers 2
General Technical No ItemWise Technical No
Evaluation Allowed Evaluation Allowed
Payment Mode Offline Is Multi Currency Allowed For No
BOQ
Is Multi Currency g
Allowed For Fee No Allow Two Stage Bidding No
Payment Instruments Cover Details, No. Of Covers - 2
Offlin
S:NofInstrument Type Cover Cover Document Type Description
1 [RT-GS No
2 NEFT Tender for
. AMC of RFID
1 Fee/PreQual/Technical|.pdf Equipments
Gate etc.
Tender for
. AMC of RFID
2 Finance Xls -
Equipments
Gate etc.
Tender Fee Details, [Total Fee in X * - 0.00] EMD Fee Details
Tender Fee in ¥ 0.00 EMD Amount in ¥ (10,000 EMD Exemption  |Yes
Fee Payable To Nil Fee Payable At  [NiI | Allowed
Tender Fee No EMD Fee Type fixed EMD Percentage NA
Exemption EMD Payable To IIT Ropar |EMD Payable At Ropar
Allowed Revenue
Account
Work /Item(s)
Title AMC of Library Managment System Koha
Work Description AMC of Library Managment System Koha
Pre Qualification Please refer Tender documents.
Details
Independent External |NA
Monitor/Remarks
Tender Value in X NA Product Category AMC/ Sub category NA
Maintenance
Contracts
Contract Type Tender Bid Validity(Days) 180 Period Of Work(Days) |365
Location IIT Ropar Pincode 140001 Pre Bid Meeting Place |Central
Library IIT
Ropar

https://eprocure.gov.in/eprocure/app?component=%24DirectLink&page=FrontEndTender... 08/11/2024
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Pre Bid Meeting Central Library IIT Pre Bid Meeting Date |12-Nov-2024 |Bid Opening Place IIT Ropar
Address Ropar and Hybrid 11:00 AM
mode
Should Allow NDA No Allow Preferential No
Tender Bidder

Critical Dates

Publish Date 08-Nov-2024 05:30 PM  (Bid Opening Date 22-Nov-2024 03:30 PM
Document Download / Sale Start |08-Nov-2024 05:30 PM |Document Download / Sale End |22-Nov-2024 03:00 PM
Date Date

Clarification Start Date 08-Nov-2024 05:30 PM |Clarification End Date 12-Nov-2024 11:00 AM
Bid Submission Start Date 08-Nov-2024 05:30 PM  |Bid Submission End Date 22-Nov-2024 03:00 PM

Tender Documents

NIT
Document ||S-No|Document Name Description SD;:“(';:‘e:;)
1 Tendernotice_1.pdf Tender for AMC of RFID Equipments Gate etc. 1588.64
Work Item
Documents ||S-No|Document Type Document Name Description SD:; :u(r;;e:tB)
. IAMC of Library Management
1 Tender Documents LibraryAMCRetender.pdf System Koha 1164.92,
2 BOQ BOQ_876724.xls BOQ 269.00

Tender Inviting Authority
Name Assistant Registrar
Address Assistant Registrar, Stores Purchase Section, IIT Ropar

https://eprocure.gov.in/eprocure/app?component=%24DirectLink&page=FrontEndTender... 08/11/2024



INDIAN INSTITUTE OF TECHNOLOGY ROPAR

FUATR, USITd-140001/ Rupnagar, Punjab-140001
Ph. 01881-231285, 231288, e-mail: purchase@iitrpr.ac.in

File No. 1968-24/AD-Lib/PS/ Dated 08/11/2024

AT N T AUz AFATaT@a FAel hr @i v gfshar # gl

Indian Institute of Technology Ropar is in the process of purchasing following item(s) as per
details as given as:-

e 1 fereror Tender for Annual

Details of the item Support/Development/Update/Maintenance
Contract (AMC) including preventive as
well as corrective maintenance of RFID-
based LMS-Koha Software, RFID Staff
Stations, RFID Gate (Security System), and
RFID Hand-held Reader.

ST ST T o fore st a3 Rs. 10,000/-
Earnest Money Deposit to be submitted
[ERRu DR i) NA

Delivery Schedule

faferar sxamas s wrdsifes @il 9ida hitp://eprocure.gov.in/eprocure/app & e & Tehd 2l 3-Sade §
dsfierd 7 B aTet 3= atcteTdrst i deErse http://eprocure.gov.in/eprocure/app % Aterd & Wi T § e
ISTTeRTOT AT AT Tt AT T & ST i §eTe &1 STt 8 S sirett & Hazr’ o fog g fdwn & wem &
EEEIKKIEE S

Tender Documents may be downloaded from Central Public Procurement Portal
http://eprocure.gov.in/eprocure/app.Aspiring Bidders who have not enrolled / registered in e-
procurement should enroll / register before participating through the website
http://eprocure.gov.in/eprocure/app. The portal enrolment is free of cost. Bidders are advised
to go through instructions provided at ‘Instructions for online Bid Submission’.

fAfoereRat dedme W fAfaer TS 1 ST R e § (AT |15e § @ o fore, wan ffaer @ fower ok
‘SAZIATEE!” TS Hi| Ik oE, T TS U Ffraratt i S o o “r” wre o forerh o) Sugh FifareT T == e
3R 35wt oTeifiTeR geeTett @ WiE 37K ssreTse W hittp://eprocure.gov.in/eprocure/app @ FET sEdrEs et
I8 7 4T ¢ FRIHH % STTETR ST SHT

Tenderers can access tender documents on the website (For searching in the NIC site, kindly
go to Tender Search option and type ‘IIT’. Thereafter, Click on “GO” button to view all IIT
Ropar tenders). Select the appropriate tender and fill them with all relevant information and
submit the completed tender document online on the website
http://eprocure.gov.in/eprocure/app as per the schedule given in the next page.

I3 AT AT TSI AT ohT S| Tt ISR (G (TFeATehT SR Tl ST b §-SRIHE TIee H ST AT ATMe)|
No manual bids will be accepted. All quotation (both Technical and Financial should be
submitted in the E-procurement portal).

(weataa /Registrar)
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SCHEDULE

Name of Organization

Indian Institute of Technology Ropar

Tender Type
(Open/Limited/EOI/Auction/Single/Global)

Open

Tender Category (Services/Goods/works)

AMC of Library Management System Koha

Type/Form of Contract
(Work/Supply/Service/Buy/Empanelment)

Buy

Product Category (Civil Works/Electrical
Works/Fleet Management/ Computer
Systems/Lab Equipment)

AMC

Date of Issue/Publishing

08/11/2024 (17:30HTrs)

Document Download/Sale Start Date

08/11/2024 (17:30HTrs)

Pre-Bid meeting

12/11/2024 (11:00Hrs) (online link will be shared
with the interested bidders on request). The bidders
may request for meeting link on email
tarvinder.singh@iitrpr.ac.in

Reply of all queries (on website) raised during
pre-bid meeting

03 days after Pre-Bid meeting (11:00HTrs)

Document Download/Sale End Date

22/11/2024(15:00 Hrs)

Last Date and Time for Uploading of Bids

22/11/2024 (15:00 Hrs)

Date and Time of Opening of Technical Bids

22/11/2024 (15:30 Hrs)

Tender Fee/EMD

Rs.  NIL /- (For Tender Fee)
Rs. 10,000/- (For EMD)

(To be paid through RTGS/NEFT/BG). IIT Ropar
Revenue Account Bank details are as under:

Name of the Bank A/C |: IIT Ropar Revenue
Account

SBI A/C No. : 37360100716

Name of the Bank . State Bank of India

IFSC Code : SBIN0013181

MICR Code : 140002008

(This is mandatory that UTR Number is provided
in the on- line quotation/bid. Vendors can use their
bank’s format for the BG. Ensure that the original
BG reaches the specified *address before the
tender due date.)

No. of Covers (1/2/3/4)

2

Bid Validity days (180/120/90/60/30)

180 days (From last date of opening of tender)

*Address for Communication

Assistant Registrar, Store & Purchase, Room no
220, M. Visvesvaraya Block, Indian Institute of
Technology Ropar, Rupnagar — 140001

Contact No.

01881-231284, 85, 88, 89

Email Address

Office-snp-2@iitrpr.ac.in , js.snp@iitrpr.ac.in,

ar.sp@iitrpr.ac.in

Registrar
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e set (fre) & fere fdsr/ Instructions for Online Bid Submission:

=g fom % R & wgEr, @ ffw swEs e gEsfes gmo ddd

@smue: URL:http://eprocure.gov.in/eprocure/app) w YerRTa T T 21 siefiararatl i 711 fesfieet g&arer
IO T ITANT A Y HHT G W e &9 & ST siferdt sl Hiwe it ST AT A o Wit g w
ST 3 o fTg, FHeRTeRatel st Semrar i o foTu i fow e et et &, Sl aiéet X STrasah Al o T8N 7o
STt = L 3T Tt shiferart STHerTs ST il

As per the directives of Department of Expenditure, this tender document has been published
on the Central Public Procurement Portal (URL:http://eprocure.gov.in/eprocure/app). The
bidders are required to submit soft copies of their bids electronically on the CPP Portal, using
valid Digital Signature Certificates. The instructions given below are meant to assist the bidders
in registering on the CPP Portal, prepare their bids in accordance with the requirements and
submitting their bids online on the CPP Portal.

Ty ST Tt qidet X TS Siiforart STHT s o fore Suit &t wesd 21
More information useful for submitting online bids on the CPP Portal may be obtained at:

http://eprocure.gov.in/eprocure/app

gt/ REGISTRATION

1) siferdrett i “amiws & foag aet faes w7 fde ® faes e dga dfocrs Tagwe aied (FSTRe:
:http://eprocure.gov.in/eprocure/app) & 3-Neie Aigdd W Wl HAT AEwF o €l 9ed ®
Wﬁ‘{lj?cﬁél
Bidders are required to enroll on the e-Procurement module of the Central Public
Procurement Portal (URL:http://eprocure.gov.in/eprocure/app) by clicking on the link
“Click here to Enroll”. Enrolment on the CPP Portal is free of charge.

2) i TSRAT o ST o &9 H, SIaTarst| sl 370 @I % 7T T AT STAmTehal A8 1 ST 3 TF Jreas
& AT 21|
As part of the enrolment process, the bidders will be required to choose a unique
username and assign a password for their accounts.

3) dircliarareTt st werTe € ST & foR dSieRter fsRaT o T o ¥ § ST 3 $H gaT SR HieTse o USfiRd il TR
o Efieft e & foreft oft T o fora fomam StTarm
Bidders are advised to register their valid email address and mobile numbers as part of
the registration process. These would be used for any communication from the CPP
Portal.

4) iR W, Scferarett s e sfeam grn arr s et smoe srfter g S R T st we fesfrea
TEATER EIOT O (et et ar sheqr || |sremor o7 3 ey Hecaqul SUAT W gRdTeR ) T STavEeRdr gl (S
HIhl/ el Tehre /- HaT 37TTe), 9o TIhISe o |1
Upon enrolment, the bidders will be required to register their valid Digital Signature
Certificate (Class Il or Class Il Certificates with signing key usage) issued by any
Certifying Authority recognized by CCA India (e.g. Sify / TCS / nCode / eMudhra
etc.), with their profile.

5) Fact T AT SITHH! U ST ST Usiihd ST =1eu] e e & fob fforamerat ae gffem e & fog Smem &
o6 o 7ot et =1 el =1 ST e od & fSred geaai & weh |
Only one valid DSC should be registered by a bidder. Please note that the bidders are
responsible to ensure that they do not lend their DSCs to others which may lead to
misuse.
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6)

SICAETAT T 370 ISR TS / TTHaS 3 STCaH/SENH o TTEES i G5l hieh GUIard TTT-34 o AT § HIge T AN
3T LT 2

Bidder then logs in to the site through the secured log-in by entering their userIiD /
password and the password of the DSC / eToken.

fferer awamas & faw Es / SEARCHING FOR TENDER DOCUMENTS/

1)

2)

3)

it qide & ffa fafim @t foskea 2, a1fer siicfiarstt =01 =68 Aradet & wfsr ffoed @i vkl 37 amaeet # ffar
HATEEY, WS T AW, T, it qor S71fe et &1 @ehd &) Mio@relt & g 3+ @iet 1 U faered oft &, o
SACHTT 3 T %I SIS Hohdl & ST TS o AT, TS T T, T, HTH Giet T FhRT HioaT 6 T %
e artia, o1 hee anfe)

There are various search options built in the CPP Portal, to facilitate bidders to search
active tenders by several parameters. These parameters could include Tender ID,
organization name, location, date, value, etc. There is also an option of advanced
search for tenders, wherein the bidders may combine a number of search parameters
such as organization name, form of contract, location, date, other keywords etc. to
search for a tender published on the CPP Portal.

ScHaTaTat 5 T o HioRTd It € few o & Terd 8, 36 o SATawrsh aedrest / FidaT wrisH Sears F: 9 o
3 ffeemd “of ffaemd” wieet o SIS ST Gehd! 81 599 it Wdd T Siefierdral sl TeuHud / 3-0d & q1eaq 9
gferer o S oo 2, afs fHferar awamet & 18 e SR A g R

Once the bidders have selected the tenders they are interested in, they may download
the required documents / tender schedules. These tenders can be moved to the
respective ‘My Tenders’ folder. This would enable the CPP Portal to intimate the
bidders through SMS / e-mail in case there is any corrigendum issued to the tender
document.

SIeAterdr sl Tcdes faer st ffde stfgdiar ffoer st a1 Hie sam =iy, 3R 3 Reuesh © IS T8I / Serdr
ITH ST =Ted 2

The bidder should make a note of the unique Tender ID assigned to each tender, in case
they want to obtain any clarification / help from the Helpdesk.

arett i =t/ PREPARATION OF BIDS

1)

2)

3)

ST shT SO STt STHT T & Tt (o awTarsT 0 SehTiw fohelt +ft 31fg bt e o Tt =nnfey
Bidder should take into account any corrigendum published on the tender document
before submitting their bids.

AT AT o T 6 & H ST T ST aTel F&arasii ol 99 o forg ffaer faqm o ffor gwarest e @ <@l
AT 37 T T HEAT T 3 5 H aIcl! TEATeST STHT AT &, SETasi oh HEdT- e T SETes o A 3T
arft wifier €, S e e ot TTarweRdt 21 S @ g ot formrer Sl it sl i wendT 2

Please go through the tender advertisement and the tender document carefully to
understand the documents required to be submitted as part of the bid. Please note the
number of covers in which the bid documents have to be submitted, the number of
documents - including the names and content of each of the document that need to be
submitted. Any deviations from these may lead to rejection of the bid.

aiteftarar, 1w H, fforT awrest/ STge H a1y STTER Tqd H % foTg el SETST G HET =176y 3R 37 d
T, & I/ TAEUTH/STNER) SescUs Tl H &1 o &l Sicll aedmasi sl 100 ST % |1 el 3T a%ha
forshea w3 T ST gehaT 1



4)

Bidder, in advance, should get ready the bid documents to be submitted as indicated in
the tender document / schedule and generally, they can be in PDF / XLS / RAR / DWF
formats. Bid documents may be scanned with 100 dpi with black and white option.

T SEATSISIT o Ueh &1 T I ST A o foTT SATTTIeh THT 7T J2H & = ok fIe ST Tk siieft < 9T o &9 &
ST A % fAT avEd €, W O SIS IS B S U (S 8 F1E i), anfies i, e s
T A1) SATSTATST bl TET fohaT T 31 U8 GEdTaiStl ohl SIS i o foTT Sietishdl 3ok ot Suaise By @’
&5 ITANT T Hehd 8| Siiell STHT hid THT 3 S&qrast @9 AU g™ &5 § ST fohT ST gehd 8, 31 3= IR-a 3{uare
A Sl SATTTIHAT Tel & TEE sledl ST TfshaT o fIT S1revess auar § et el

To avoid the time and effort required in uploading the same set of standard documents
which are required to be submitted as a part of every bid, a provision of uploading such
standard documents (e.g. PAN card copy, annual reports, auditor certificates etc.) has
been provided to the bidders. Bidders can use “My Space” area available to them to
upload such documents. These documents may be directly submitted from the “My
Space” area while submitting a bid, and need not be uploaded again and again. This will
lead to a reduction in the time required for bid submission process.

arctt s / SUBMISSION OF BIDS

1)

2)

3)

4)

SefiaTdT ht sielt SR o foTT ST=st die & |1e W AT 34 1 =11 ik o8 @ W slell SIS L Feh 7o i
STt S U o T | TRl 31T TET oh Rt foRe +ft 3t o fore siveftarar forar gl

Bidder should log into the site well in advance for bid submission so that he/she upload
the bid in time i.e. on or before the bid submission time. Bidder will be responsible for
any delay due to other issues.

aiteftarar s ffrar edresT 7 21y ATHR Uh-Uh Fiteh STaeash sicl qErasil i [Ssfiee SRTer I IS HEAT
g

The bidder has to digitally sign the bid document and upload the required bid
documents one by one as indicated in the tender document.

SeAIETaT 1 fHoraT S[ee/ STHET T T o T 3T ATgA”” o &9 1 ST forshed AT 81T ST ST ot foraor ast
T BT S oft, Sumet/ fferar Speh o A ot STt 2, Sefieranedt i SeX Yok 3R SUHE Y- STeRT SRETSTE
TSI & 3T AT T T hi T STavehalT grdt 21

Bidder has to select the payment option as “on-line” to pay the tender fee / EMD as
applicable and enter details of the instrument. Whenever, an EMD / Tender fee is
sought, bidders need to pay the tender fee and EMD separately on-line through RTGS.

us Ash BOQured it @t sitefterdrstt grr o 3 forw fferer awarast e faram i 21 siefierdreit =i 39 o1d =1 e
T =R foh 32 Stravdes Iy | 319 forir et ST shet =fe o ohtg o1 yrew witehd et B1 sicfiehd 131t shi
BoQwise &I SRS i, 30 Wiel 31 31u Heiferd foreiar 352t oM 3171 forewor (S8 Siefiqran & A1) o rer
g T (SFRIET) SITTRTST ol G HTAT ST B IS T 3= el Tl shaedl ST =) Th S fFeror O & S
T, ACHETAT ! TH TLSHT 2T 3T TH STHATSH STHT FHEAT 2, 51 Hreet 919 s1ged| afs BOQuwrser &bt siefierar g
genfera foma T B, A sied) SRl @it s fear st

A standard BoQ format has been provided with the tender document to be filled by all
the bidders. Bidders are requested to note that they should necessarily submit their
financial bids in the format provided and no other format is acceptable. Bidders are
required to download the BoQ file, open it and complete the white colored
(unprotected) cells with their respective financial quotes and other details (such as name
of the bidder). No other cells should be changed. Once the details have been completed,
the bidder should save it and submit it online, without changing the filename. If the
BoQ file is found to be modified by the bidder, the bid will be rejected.




5) | T T (ST SAAGTArsT & SIS W G ST 8) Sieardrsti R sifert sl @ie & foe awr € a6t geffa
A o ToTT A T o &9 H AT ST SR hi WieT ST STeAardrsl sl e Seqd sl S 36 a7
T 9T AT AR
The server time (which is displayed on the bidders’ dashboard) will be considered as the
standard time for referencing the deadlines for submission of the bids by the bidders,
opening of bids etc. The bidders should follow this time during bid submission.

6) sicfierarett SR e vt TETerSt TIoh3TTS UsheeT dohTeh! T STANT shleh Tf-shE foharm ST e et ot Tosrarar
GifEa &1 el o fore T ST 1 SR St SR Al WieH % W O TEl @ ST HehaT 8| afort
Tt T U Hishe TRR 128 fore Tfshe qerdieh ST SURINT L TET ST 2 HogRiier & 1 SeT HIEu
ufesheer foram ST 21
All the documents being submitted by the bidders would be encrypted using PKI
encryption techniques to ensure the secrecy of the data. The data entered cannot be
viewed by unauthorized persons until the time of bid opening. The confidentiality of
the bids is maintained using the secured Socket Layer 128 bit encryption technology.
Data storage encryption of sensitive fields is done.

7) et forw e ffeT st shaet stferRd ateftardr g ffaeT @ier & are & vet & wehd 2

The uploaded tender documents become readable only after the tender opening by the
authorized bid openers.

8) =ferIi o HeheT TR | R STHT B WX, Hieet vt SITifiTeh forarurt o @mer sttt SR, Siiefl STHT ot sl aRiE 3T a9
o6 T STl HOeTdTYeeh ST 3T ol HaT Ud Siiell HIieT JefRid |
Upon the successful and timely submission of bids, the portal will give a successful bid
submission message & a bid summary will be displayed with the bid no. and the date &
time of submission of the bid with all other relevant details.
Q) AT ST ofh 1 ek TS HIse H Al ITHTeR SEdTarsti oh &b o 1T ST i 1S 4
Kindly add scanned PDF of all relevant documents in a single PDF file of compliance
sheet.

arcterarett st gerrar / ASSISTANCE TO BIDDERS

1) faferer awamas @ geifea 18 oft wor i gud fafea fremt i st s fferar sesor srftreror =6 fafaer 3 forg stemm
fferar & afefa wTefies Tueh saftr & waifer foram ST =nf
Any queries relating to the tender document and the terms and conditions contained
therein should be addressed to the Tender Inviting Authority for a tender or the
relevant contact person indicated in the tender.

2) AT Sl S i ST ATH | H T qiee & Faierd st b ufsher @ e ahig oft wer 24X 7 qiée
FeueEh TR fora ST wehaT 81 Teuewsh & fog wueh weam 1800 233 73153
Any queries relating to the process of online bid submission or queries relating to CPP
Portal in general may be directed to the 24x7 CPP Portal Helpdesk. The contact
number for the helpdesk is 1800 233 7315.



siefierarei & foe gamr 6w/ General Instructions to the Bidders

1)

2)

3)

4)

ffeeme. @éahttp://eprocure.gov.in/eprocure/apps e & AR YT BRI dehrehl SR H,
Siefierarstt st Tt gEarasi sl S YT § ST ST 2|

The tenders will be received online through portal http://eprocure.gov.in/eprocure/app
In the Technical Bids, the bidders are required to upload all the documents in .pdf
format.

ST o T T TS h1e/3-2reh o &9 | A1 Ferd ||/ 1| [fefreet exarem smmores (Siogt) o usfisror 3 fore v o &

#r https://eprocure.gov.in/eprocure/appss ATea & siieft S 3 shl TTATTerl § AT of ek &) fefiea
FEATER STHTOTIS T SAIhd SHTTOIT TSiferai & ST 2l ST weht 2, TSI & Seprt “Staeet & s # gemr ffs & ded
3« @rze https://eprocure.gov.in/eprocure/apptw sy g

Possession of a Valid Class II/11l Digital Signature Certificate (DSC) in the form of
smart card/e-token in the company's name is a prerequisite for registration and
participating in the bid submission activities through
https://eprocure.gov.in/eprocure/app. Digital Signature Certificates can be obtained
from the authorized certifying agencies, details of which are available in the web site
https://eprocure.gov.in/eprocure/app under the link “Information about DSC”.

fAfermerat =1 gee € St ® R hittps://eprocure.gov.in/eprocure/app. @ s-itie & foe Sga afsash
SHFIITHE TIEe AT H STHATS Siiell o SHT d T fHferererr &g T 3 3uctod f-esii 1 S )
Tenderer are advised to follow the instructions provided in the ‘Instructions to the
Tenderer the e-submission of the bids online through the Central Public Procurement
Portal for e Procurement at https://eprocure.gov.in/eprocure/app.

avft STl sitettaTarety A 3o Mt i Srell-qd Sow  STaw T T ey 3R ST T (A S ) P
frefaflad swed § Teqa e 81 3fa ET o AT 3T WA o I ke HATSATEE ATS T AT W IR
foru STam vt @ Eeftd OR % R st Areaw W e € TR Stem| =it dee 3 Ut 33T U foRt
ofy/adt =T AT W TG TS T ST 7 o 1 SATRR U €, A IR T H HR I fode W, I A © TR
TET AT SFer BT AT SHH Sh1s 1T T et 21

All the prospective Bidder or interest parties MUST attend pre-bid meeting and can
submit their queries (if any) in the following format only. The response to these queries
along with the appropriate corrigendum will be publish on the Website of IIT Ropar
only. No other mode of communication related to queries will be entertained. However,
Institute reserves the right not to respond to any/all queries raised or clarifications
sought if, in their opinion and at their sole discretion, they consider that it shall be in
appropriate to do so or do not find any merit in it.

S A9t o Heifera wfifa gro se/ggE/selieraret g seqd 3992 A faen R s, wrwdifs sgensdt ug
I SAeHaTar SR fohT T forett ff FerfireT oht Tefieh it o forg smes i forar T @ 31 7 &Y Aiclt T ol &l 376
TafRe W s fafed sfafse € smef afs Bt srge & afufa gre Sg 7w ST 2 @ 38 wier e e s
wifee % foed & w0 § wiftre fora s

Note: Inputs/ suggestions/ queries submitted by bidders will be given due consideration
by the concerned committee, however IIT Ropar is not mandated to accept any
submission made by the bidder and nor the bidder will be given any written response to
their submissions. If an input is considered valid by the committee the same will be
accepted and incorporated as part of the corrigendum.


http://eprocure.gov.in/eprocure/app
http://eprocure.gov.in/eprocure/app
http://eprocure.gov.in/eprocure/app
https://eprocure.gov.in/eprocure/app
https://eprocure.gov.in/eprocure/app
https://eprocure.gov.in/eprocure/app
https://eprocure.gov.in/eprocure/app

T TEA FL HAET:
Format for Query submission:

1. Name of Organization:
2. Mobile No. of authorized person:
3. Email ID of the authorized person:

S.No. | Page No. | Clause No. Reference/Subject Clarification Sought




AT St farehr TeumT qus
INDIAN INSTITUTE OF TECHNOLOGY ROPAR
NAI ANDA I IRRARY

Tender No.: 1968-24/AD-Lib/PS/ Date: 08/11/2024

Subject: Notice Inviting Tender for Annual Support/Development/Update/Maintenance
Contract (AMC) including preventive as well as corrective maintenance of RFID-
based LMS-Koha Software, RFID Staff Stations, RFID Gate (Security System),
and RFID Hand-held Reader.

Indian Institute of Technology Ropar invites online Tenders from the firm dealing in computer
software and services with credentials, and income tax clearance for Annual
Support/Development/Update/Maintenance Contract (AMC) including preventive as well
as corrective maintenance of RFID-based LMS-Koha Software, RFID Staff Stations, RFID
Gate (Security System), and RFID Hand-held Reader.

Registrar



Tender/Quotation for Annual Support/Development/Update/Maintenance Contract (AMC)
including preventive as well as corrective maintenance of RFID-based LMS-Koha
Software, RFID Staff Stations, RFID Gate (Security System), and RFID Hand-held Reader.

IIT Ropar invites online tender/quotation from experienced firm for Annual
Support/Development/Update/Maintenance Contract (AMC) including preventive as well as
corrective maintenance of RFID-based LMS-Koha Software, RFID Staff Stations, RFID Gate
(Security System), and RFID Hand-held Reader under two-bid system (Technical bid and
Financial bid).

Technical Bid:
a) The Technical bid, having details of the Firm along with the EMD, should be submitted in
the form given at Annexure 1.
b) Copies of necessary certificates will be enclosed with the technical bid.
c) The vendor should also submit an undertaking as given in Annexure-Ill with the technical
bid.

Financial Bid:

a) The Financial Bid should be submitted in the form given at Annexure II.

b) The consolidated price quoted shall be firm and final and payable for the Goods/service
delivered, installed and commissioned in the Library.

c) As applicable, the quoted rates shall include all GST/taxes, duties, etc., and no extras shall
be payable to this account.

d) TDS as per rule shall be deducted. The tenderer must enclose copy of the Firm’s PAN No
supported by copy of PAN Card of the company.

e) The rates will be valid for a period of one year.

f) Rates and amount should be written in figure and words cleanly for each item.

Pre-Bid Meeting:

A pre-bid meeting on hybrid mode with the intending bidders shall be held on, 12/11/2024 from
03:00 PM at IIT Ropar. Intending bidders will be allowed to seek clarification on specifications,
Terms & Conditions of contract, etc. in writing to IIT Ropar within 48 hours after the pre-bid
meeting.

The Specifications, Terms and Conditions

1. Annual Maintenance Contract (AMC) of RFID-based LMS-Koha Software, RFID Staff
Stations, RFID Gate (Security System), and RFID Hand-held Reader:

1.1 The Annual Support/Development/Update/Maintenance Contract (AMC) including
preventive as well as corrective maintenance of RFID-based LMS-Koha Software, RFID
Staff Stations, RFID Gate (Security System), and RFID Hand-held Reader. AMC shall
cover for keeping the systems active & free from any defects/disturbances, any
unscheduled call for corrective and/or preventive maintenance service.

1.2 The Service Provider shall depute one well qualified & experience service engineer (s) for



attending maintenance related complaints.

2. Scope:

Maintenance service shall consist of preventive and corrective maintenance of the hardware
software mentioned below:

Iﬁg. Brief Detail of the items covered in AMC

1. AMC for LMS-KOHA Software

2. Support for two RFID staff stations fixed with self-service kiosks (Model and Make:
TAGSYS, commissioned in 2016). The Self-Check-in/out Kiosks are equipped with
Epson Thermals Printers, Model- M244A.

3. RFID Electronic Security Gate system- having single pedestal with two bars (Model
and Make: TAGSY'S, commissioned in 2016).

4. RFID Hand-held-reader- NordicID Merlin (Manufactured by NordiclD (Brady Co.,

Finland), Model No. DTC805 purchased in 2016).

Other Description:

NS(I)'_ Other Description

1. Inhouse-developed Middleware for KOHA (LMS) Software and RFID is available.

2. A collection of around 25,000 documents including Books, PhD Theses bearing RFID
Tags (The RFID Tags work on HF protocol, ISO 15693/18000-3 standards).

3. | Average daily issue/return is around 150 documents.

4. Average daily footfall is around 500 users.

In case of any breakdown of any of the above particulars, all efforts shall be made by the Service
Provider to rectify and make the equipment operational at the earliest.

2.1

2.2

2.3

2.4

2.5

Preventive Maintenance (PM): Preventive maintenance will be carried in two blocks on
half yearly basis each at the beginning of the block. Preventive maintenance shall be
clubbed together if the corrective maintenance complaint received by the Service Provider
coincides with preventive maintenance schedule. PM will be done in a planned manner and
the Service Provider will inform the Institute in advance (Except holiday/Saturday and
Sunday).

Breakdown Maintenance: Breakdown Maintenance will be carried out in the event of
malfunction, which prevents the operation of the system, and it includes faultfinding, repair
of functional checking. The system shall be set right by the Service Provider within 4 (four)
working days, barring holidays, bandh, road blockades etc., from the date of complaint
received by the Service Provider for a complete breakdown.

The Service Provider shall ensure to abide by the copyright, intellectual property rights &
other laws as may be applicable for providing any replacements for any malfunctioning of
the components/items/software. Any violation of any legal requirement by the Service
Provider shall lead to the termination of the contract forthwith & forfeiture of security
money.

Service Provider will supply all the new releases / new versions/updates of software free of
cost.

In case an item is proprietary, the Service Provider should enclose a certificate & other
documents as proof in this context.



3. Validity:

3.1

3.2

The contract will be initially for one year from the date of award and may be renewed for
two more years, at the discretion of the Institute and based on satisfactory services provided
by the Service Provider.

The AMC may also be terminated by the Institute forthwith if at any time the Service
Provider fails to rectify major pending complaints that have become due, and such failure
continues for a period of thirty days.

4. Payment terms:
The payment shall be paid as follows:

4.1

4.2

4.3

100% of AMC payment is to be released by the Institute in advance at the beginning of
AMC Period against the presentation of full set of proper bills/invoices in duplicate. Bank
Guarantee of equivalent amount shall be provided by Service Provider in favour of the
Institute (The Registrar, Indian Institute of Technology Ropar) for releasing the full
payment in advance. The bank guarantee shall remain valid up to three months from the
date of completion of the AMC period.
OR

50% of AMC payment is to be released by the Institute after the completion of six months
of AMC Period of one year contract period against the presentation of full set of proper
bills/invoices in duplicate. Balance 50% of AMC payment is to be released by the customer
after initial six months of one year contract period against the presentation of full set of
proper bills/invoices duplicate along with the documents pertaining to satisfactory
maintenance services of the systems in the initial six months.

TDS under GST and any other applicable taxes as per prevailing rates will be deducted
before making the payment.

5. Other general Terms & Conditions for the Vendors:

5.1

5.2

5.3

5.4
5.5
5.6

5.7
5.8

5.9
5.10

5.14
5.15
5.16

The Vendor must be registered under Companies Act and also registered with EPF and ESI
Department (Enclose Proof).

The Vendor must have experience in implementing and automating RFID-based KOHA
software at least in 05 libraries out of which 02 libraries should be of higher educational
institutions (HEIS) having a collection of more than 20,000 books in India out of which 1
must be in North-West. Kindly attach valid Purchase order or Completion certificate/s.

The Vendor should have an annual turnover of Rs. 50 Lakhs in the last three years. The
copies of Audited Accounts / Balance Sheet, Profit & Loss Account should be attached
with the Tender.

The vendor should provide Income Tax Returns (ITRs) for the last three years.

The vendor should have an established office for Koha support in Delhi/Tricity.

The software installed under the AMC must follow MARC 21 compatibility with the
required metadata tags therein.

Total software solution should be Free and Open Source Software (FOSS) based.

The source code for all the solution components to be used/integrated for the proposed
deployment must be freely available under an open-source license.

It must follow the Z39.50 international protocol standards.

The AMC also supports the security of the LMS-Koha and RFID software at the
Administrative and sub-modular levels.

Must be able to perform Automatic Indexing.

It must enable Flexible reporting & Faceted Search.

It should provide an offline circulation facility.



5.17 The software support must be user-friendly.

5.18 The system must support software integration with email alerts.

5.19 Other customizations are as per the standard library module and as per requirement from
time to time.

6. Agreement:
The selected Service Provider shall have to sign an agreement in two sets on non- judicial
stamp papers of Rs.100.00 (One hundred) each only containing details of terms &
conditions after the issue of PO/LOI to begin AMC. One set will be retained by the
Institute and other set is to be retained by the Service Provider.

7. Penalty for Failure:
7.1 The Service Provider will ensure 90% uptime in respect of service. The uptime will be
completed on calendar month basis in a non-cumulative manner.

7.2 The down time penalty charges if not rectified within 4 days Rs. 500/- per day penalty
shall be imposed & deducted from the bill.

8.  Performance Security Deposit:

8.1 As a guarantee towards due performance and compliance of the contract work (including
Taxes), the successful bidder (Service Provider) will deposit performance security
equivalent to 3% of total contract value and should be kept valid for a period of 60 days
beyond completion of all contractual obligation, in the shape of Bank Draft in favour of
“Registrar, Indian Institute of Technology Ropar, Bara Phool, Rupnagar- 140001” at the
time of signing the AMC agreement. The EMD shall be released to successful Service
Provider(s) after receipt of performance security.

9. Termination of contract and delisting of vendor:

The contract may be terminated/cancelled at any time in case of any of the following occurrence:

9.1 In case of breach of any terms of agreement, or unsatisfactory/inefficient working on the
part of the vendor.

9.2 If at any time, found that the information provided by the vendor in any form about services
and related matters are incorrect and result in loss to the Institute in any form.

In such case(s), the institute will be at liberty to cancel the contract without giving any prior
notice to the vendor, and the Institute reserves the right to forfeit the security deposit, and further
delisting of the vendor.

9.3 All disputes will be under Rupnagar jurisdiction only.

Registrar



Annexure-I

Technical Bid

1. Name of the Firm/Contracter

Compleete Postal Address of the firm

Telephone No./Mobile No.

Email

2. Name of the authorized person to whom
all references shall be made

3. Name and address of the

Owner/Partner/Directors

4. If registered, Regn. No with validity of
registration with appropriate authority

5. GST/TIN/PAN No. (Attach copy)

6. At least one work order issues by
IT/IIM/any Govt.
Organization/PSUs/Autonomous
boies/reputed HEIs in each of the last
three years for similar nature of work
done (Attach PO copies)

7. List of 3 reputed clients, with at least one
client belonging to GOIl/State Govt.
Dept./PSU with telephone No.

8. Total year of experience in the field

9. Minimum 3 proofs of satisfactory
completion of work should be submitted

10. | EMD (refundable)
Amount: ..................
Provide UTR: ................

11. | Cost of Tender (Non refundable)
Amount: ................
Provide UTR: ...................

Place:

Date: Signature of Authorized signatory with seal




Annexure-11

Financial Bid

Firms must clearly indicate in their offers, the GST, and duties which they propose to charge
extra mentioning clearly the present rate(s) thereof.

Sl
No.

Amount
1st Year | 2nd Year | 3rd Year

Remarks

Description

1. | AMC of RFID-based LMS-Koha Software,
RFID-based self-service Staff Stations (2 Nos.),
RFID Gate (Security System), and RFID Hand-
held Reader

We agree to execute the above project in accordance with’ the above specifications for a total
contract price for RS, (in figure) (Rupees ................ ) (in words) for
the period specified in the tender documents.

We also confirm that the normal Support Service of................. months shall apply to the offered
service.

(Bidder)
Name:
Signature:
Date: [/ /
Address:




Annexure-111

Undertaking

It is certified that I/ my Firm/ agency/ company has never been black listed by any of the
Departments/ Autonomous Institutions/ Reputed Educational Institution/ Public Sector
Undertakings of the Government of India or Government of Punjab or any other State
Government and no criminal case is pending against the said Firm/ agencyason___ / /

Signature of the Tenderer:

Name of the Signatory:

Name of the Firm/ Agency:

Seal of the Firm/ Agency:

Place:
Date: [ /



