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Government eProcurement System Government of India
' eProcurement Tender Details
SVStE m Date : 02-Sep-2024 09:45 AM
& Print
Basic Details
Organisation Chain Indian Institute of Technology Ropar
Tender Reference
Number 12-245/FAC
Tender ID 2024_IITRP_823714_1 Withdrawal Allowed Yes
Tender Type Open Tender Form of contract Sale
Tender Category Services No. of Covers 2
General Technical N ItemWise Technical Evaluation N
Evaluation Allowed 0 Allowed 0
Payment Mode Offline Is Multi Currency Allowed For No
BOQ
Is Multi Currency -
Allowed For Fee No Allow Two Stage Bidding No
Payment Instruments Cover Details, No. Of Covers - 2
Offline|s.No  [Instrument Type Cover No |Cover Document Type Description
1 R-T-G-S Tender for
2 NEFT _ Grocery and
1 Fee/PreQual/Technical |.pdf Stationary
Shop at IIT
Ropar
Tender for
Grocery and
2 Finance Xls Stationary
Shop at IIT
Ropar
Tender Fee Details, [Total Fee in ¥ * - 0.00] EMD Fee Details
Tender Feein ¥ 0.00 EMD Amount in ¥ 10,000 EMD Exemption Yes
Fee Payable To Nil Fee Payable At |Ni| Allowed
Tender Fee No EMD Fee Type fixed EMD Percentage NA
Exemption Allowed EMD Payable To IIT Ropar EMD Payable At Ropar
Revenue
Account
Work /Item(s)
Title Tender for Grocery and Stationary Shop at IIT Ropar
Work Description Tender for Grocery and Stationary Shop at IIT Ropar
Pre Qualification Details |Please refer Tender documents.
Independent External NA
Monitor/Remarks
Tender Value in X NA Product Category Renting out |Sub category NA
/ Licensing
out
Contract Type Tender Bid Validity(Days) 180 Period Of Work(Days) 30
Location Indian Institute |Pincode 140001 Pre Bid Meeting Place NA
of Technology
Ropar
Pre Bid Meeting Address |[NA Pre Bid Meeting Date NA Bid Opening Place Tender for Grocery and
Stationary Shop at IIT
Ropa
Should Allow NDA No Allow Preferential No
Tender Bidder
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Critical Dates

Bid Opening Date

20-Sep-2024 03:30 PM

Publish Date 30-Aug-2024 06:00 PM

Document Download / Sale Start 30-Aug-2024 06:00 PM Document Download / Sale End Date |20-Sep-2024 03:00 PM
Date

Clarification Start Date 30-Aug-2024 06:00 PM Clarification End Date 16-Sep-2024 11:00 AM
Bid Submission Start Date 30-Aug-2024 06:00 PM Bid Submission End Date 20-Sep-2024 03:00 PM

Tender Documents

NIT

Document Size

Document S.No |Document Name Description (in KB)
1 Tendernotice_1.pdf Tender for Grocery and Stationary Shop at IIT Ropar 786.45
Work Item .
Documents S.No |Document Type Document Name Description Z:C;Bn;ent Size
'Tender for Grocery and
1 Tender Documents TenderforShops30.pdf Stationary Shops at ITT Ropar 770.70
2 BOQ BOQ_865632.xls BOQ for quoting rates 305.00

Tender Inviting Authority

Name

Registrar

Address

M Visvesvaraya Building Indian Institute of Technology Ropar Rupnagar 140001




T YT LT FETT T2
INDIAN INSTITUTE OF TECHNOLOGY ROPAR

TR, UiTa-140001/ Rupnagar. Punjab-140001
Ph. 01881-230142. 230154, 230155 (Stores)
e-mail: purchase(@iitrpr.ac.in, stores@jiitrpr.ac.in

Notice Inviting Quotation (E-Procurement mode)
I I AHTAT FLA I =TT (F-TRIHEHTE)
INDIAN INSTITUTE OF TECHNOLOGY ROPAR
Dated: 30/08/2024

Tender Notice No: 12-24/SHOPS/FAC/IITRPR \

AT St derme Tag Reforfad 9at f @ Sty | 2|

Indian Institute of Technology Ropar is in the process of procurement following item(s) as per
details as given as:-

Details of the item Expression of Interest (EOI) for Leasing out of Shops at
Permanent Campus, Indian Institute of Technology Ropar

Bid Security( Earnest Money | Rs. 10,000/-
Deposit)

Performance Security As per Tender

fAfeeT T=amast F%ia Arasti=® @iig qied http://eprocure.gov.in/eprocure/app ¥ STSAATE gl Thd &l =-
TEFIHE | OShd dgl 3 a1 3o ardlararsll & dadrse http://eprocure.gov.in/eprocure/app
ATEAT | AT A & Tgol USRI HIAT ATGU| Teed ATHIRT qFT § AATQrara w1 dTg af STt g
‘HAAATST Tl # (Haer T2 AT T [HEer & A7eq9 & 1 sl 9T af S0

Tender Documents may be downloaded from Central Public Procurement Portal
http://eprocure.gov.in/eprocure/app.Aspiring Bidders who have not enrolled / registered in e-
procurement  should enroll [/ register before participating through the  website
http://eprocure.gov.in/eprocure/app. The portal enrolment is free of cost. Bidders are advised to go
through instructions provided at ‘Instructions for online Bid Submission’.

faaTar Fadree 97 [ATeET TEarast #7 ITANT F q9Fd 5 (TAASHT q15 § G & 0w, F9a7 Hfaar
IS e 3T AT aT2T 2| I aTe, Tt ememsdy Trug [Rfaeret & g@w & o «m seq 12
s wY) IUgT MfEsT &1 999 & X Ive g€l TEEE gEAare ¥ 9 3T 999rEe W
http://eprocure.gov.in/eprocure/app IXT HTE=T aFATaST el I8 # XU 0 FAFH F AR AHAATA
STHT F1 |

Tenderers can access tender documents on the website (For searching in the NIC site, kindly go to
Tender Search option and type ‘IIT’. Thereafter, Click on “GO” button to view all IIT Ropar tenders).
Select the appropriate tender and fill them with all relevant information and submit the completed tender
document online on the website http://eprocure.gov.in/eprocure/appasper the schedule given in the next
page.

FTS AV VAT TATHRTT Al ol SITUIAT| T FIET (ITIAT) (THAT0T AT AT TAT HT S-TTFITHE
qree § STHT FEAT A1)

No manual bids will be accepted. All quotation (both Technical and Financial should be submitted in the
E-procurement portal).

(Registrar)
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SCHEDULE

Name of Organization Indian Institute of Technology Ropar
Tender Type EOI
(Open/Limited/EOI/Auction/Single/Global)

Tender Category (Services/Goods/works) Services

Type/Form of Contract Services
(Work/Supply//Service/Buy/Empanelment)

Product Category (Civil Works/Electrical Others

Works/Fleet Management/ Computer Systems)

Last Date and Time for Uploading of Bids 20/09/2024 (3:00 PM)

Date and Time of Opening of Technical Bids | 20/09/2024 (3:30 PM)

Tender Fee/EMD Rs. NIL /- (For Tender Fee)

Rs. 10,000/~ (For EMD)

(To be paid through RTGS/NEFT. IIT Ropar
Revenue Account Bank details are as under:

Name of the Bank A/C | : IIT Ropar Revenue
Account

SBI A/C No. : 37360100716

Name of the Bank . State Bank of India

IFSC Code : SBIN0013181

MICR Code : 140002008

(This is mandatory that UTR Number is
provided in the on- line quotation/bid.)

No. of Covers (1/2/3/4) 2
Bid Validity days (180/120/90/60/30) 180 days (From last date of opening of tender)
Address for Communication Deputy Registrar, Facilities Section, M.

Visvesvaraya Building, Indian Institute of
Technology Ropar, Rupnagar — 140001

Contact No. 01881-231283, 232651

Email Address facilities.office@iitrpr.ac.in
dr.facilities@iitrpr.ac.in

(Registrar)
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raaATET are (f=) & foro 4291 / Instructions for Online Bid Submission:

=g faurr & e F aqEr, 97 [REE T=Es @ qEsHs Jh 9ed
(MU URL :http://eprocure.gov.in/eprocure/app) 9% SRTTAT f7aT 3T g1 SIAtarars & 9
feStiee EEaTeqT THTITS T ITTRT FLd g0 HIATAT T I TAFelah &9 & FTAAT ATl il qi%e
TTAAT STHT AT AFLTF gl HIAYT TIeed T TS RL0T XA o 70 [ATAarshatall st qgraar 3T %
fore = faw wro fAcert ared g, St Tiee o2 srEeTeRarett & STET ST STt AT H 3T
ST AT AT STHT 7|

As per the directives of Department of Expenditure, this tender document has been published on
the Central Public Procurement Portal (URL:http://eprocure.gov.in/eprocure/app). The bidders are
required to submit soft copies of their bids electronically on the CPP Portal, using valid Digital
Signature Certificates. The instructions given below are meant to assist the bidders in registering on
the CPP Portal, prepare their bids in accordance with the requirements and submitting their bids
online on the CPP Portal.

ST TR HATIT TIeel I ATAATS STdT STHT FY o o7 STTRT g1 Thell gl

More information useful for submitting online bids on the CPP Portal may be obtained at:

http://eprocure.gov.in/eprocure/app
TSR / REGISTRATION

1) sfreTarTstt &1 “ATHRT & o 78t s w3 o 12 B wen oo afeds Tade
qreel (FHATTA: :http://eprocure.gov.in/eprocure/app) F S-ITFITHE HISLA T AAT HIAT
AT | HAA T I TR (7:9[7F 2|
Bidders are required to enroll on the e-Procurement module of the Central Public
Procurement Portal (URL:http://eprocure.gov.in/eprocure/app) by clicking on the link
“Click here to Enroll”. Enrolment on the CPP Portal is free of charge.

2) AT ITHAT o AT o &7 |, IIAGTdTsl (1 I GTd 6 o0 Ueh ATad 1 ITANTHRAT 718
FAAT T Y T qTHEE & FHIAT T

As part of the enrolment process, the bidders will be required to choose a unique username
and assign a password for their accounts.

3) STATTATS T TATG &T STTAT @ Toh TSTIRLOT TTHAT & qIT o €9 § AT I THA T 3T
AT Fa¥ ST | TART STANT AT Tee & Rt o =12 o ford fmar stroam)
Bidders are advised to register their valid email address and mobile numbers as part of the
registration process. These would be used for any communication from the CPP Portal.

4) TR IT, S TaTaren &1 ST ST grer 'reaar are Bt smmor arfersor g S
T U srae wrer RStes gEarere yuTor o (ST Tt AT w e NISHTT 9 % 9
Ul ITTNRT 9T FEATAT FdeA) #hl SATRAT T (S Hhl/Eeus/uase/s- 9T
ATfe), T TS & 91
Upon enrolment, the bidders will be required to register their valid Digital Signature
Certificate (Class Il or Class Il Certificates with signing key usage) issued by any
Certifying Authority recognized by CCA India (e.g. Sify / TCS / nCode / eMudhra etc.),
with their profile.

5) A T AT SIUEHT U S [&1dT 1T Gsiiahd gMT ATgul F937 &1 & & Afagrmear
g giafaa s % oo Rraer g & 3 sraa et 1 gl 1 39 981 3d § oo
TEIIRT &1 9%dT 5

Only one valid DSC should be registered by a bidder. Please note that the bidders are
responsible to ensure that they do not lend their DSCs to others which may lead to misuse.
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6) STriETar Y oae TSI e / TTHAS ST SIUHHI/SEh & TTHae Hl Tof wileh qiard
FRT-Z F ATEAH & T2 TC ANT 311 FHLAT 2
Bidder then logs in to the site through the secured log-in by entering their user ID /
password and the password of the DSC / eToken.

o o

fAfereT sEarast & oo '@t / SEARCHING FOR TENDER DOCUMENTS/

1) " aree § [T s g e 8, a1fe aiefars & #2 qTIest F 9 e
G 9| 39 ATIeS! § ATEaT srest, S &1 919, T, [t 97 st ot af 9o
21 feaTstt & forg s @it 71 Ue e off g, oreH Siefiardr &5 9191 &1 e 996d ¢
STE TS T ATH, A AT AT, 61, {9 a2 yawrierg Ffaer : @@ & fow
TG, AT Flae il

There are various search options built in the CPP Portal, to facilitate bidders to search
active tenders by several parameters. These parameters could include Tender ID,
organization name, location, date, value, etc. There is also an option of advanced search for
tenders, wherein the bidders may combine a number of search parameters such as
organization name, form of contract, location, date, other keywords etc. to search for a
tender published on the CPP Portal.

2) FrefETara 7 U A [MiEert A1 8 Sed F w4 w@d 8, ST 9 saeds geqras / Afaar
FTAHH SSAAIE HT Ohd gl T Miaary “H MEEm” weey § of JTe o7 hdl gl T99
AT Tee &1 T IEraret wf THUAUS / $-HA 6 J1e9H7 8 g a1 7 961 g, I
fAfeaT se=amas & # gfg S fr T g
Once the bidders have selected the tenders they are interested in, they may download the
required documents / tender schedules. These tenders can be moved to the respective ‘My
Tenders’ folder. This would enable the CPP Portal to intimate the bidders through SMS / e-
mail in case there is any corrigendum issued to the tender document.

3) dreftarar &1 s Afaer wr iy afgda [Rfaer sSSt #1 9 a9m@T =R, s o
TETSER | Fle TASTHUT / AT UTH FAT AT 2l

The bidder should make a note of the unique Tender ID assigned to each tender, in case
they want to obtain any clarification / help from the Helpdesk.

AT 7 79197 / PREPARATION OF BIDS

1) FTATETAT &l FTAT STTAT STHT FeA F Tgol A TaaT qeqrast 9¢ Sawera et o gpfa &t

& § T@AT AT Ul
Bidder should take into account any corrigendum published on the tender document before
submitting their bids.

2) FOAT AT & AW o & | ST (T ST ATl Farasii wf G707  foru Afaar s siw
HTaaT TEaTas &4 & <@ | FIAT I Shl i F&AT 9T 79 & o § Il Teaqras STaT
FLAT &, TEATASAT 61 HeAT- SEH TAF &S & A8 A qrasit anfae &, e oeqa

FTA T ATTLTHRAT gl TAH & e Y A= T T AR FT TRl g

Please go through the tender advertisement and the tender document carefully to
understand the documents required to be submitted as part of the bid. Please note the
number of covers in which the bid documents have to be submitted, the number of
documents - including the names and content of each of the document that need to be
submitted. Any deviations from these may lead to rejection of the bid.
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3)

4)

Fretrarar, AR ®, [AfeET Tearas/ A=t § a7 STA T6qd FEd & (o0 arefl gearest
AT AT ATRU 3T A AL I, F TS TUH/ T UAUH/ARTAT/S [ eeqUT Ta&qi § g
Thd g1 FTAT TEqTasTl i 100 STHTATE 3 |1 T AT T [aehed Tha 33T ST 9edT 2|

Bidder, in advance, should get ready the bid documents to be submitted as indicated in the
tender document / schedule and generally, they can be in PDF / XLS / RAR / DWF
formats. Bid documents may be scanned with 100 dpi with black and white option.

AT TEATAS o U g1 HE il ATATES HA o (o0 ATFLTF THA ST TATH F T3 6 Torg S
TAF ST F AN o T H STHT FLA & [0 FeTF 8, UH ATAF qedTeol AqTATS Fel Fl
ITELTT (S &7 TS Y, AT ROTe, o udieqs Tqora= arfe) avefararstt &1 Jar
TR 3T 81 UH IEqTaSIl 0 ATATS HA o (o0 STA R T Ik (oT0 IqeTeel “HIT T4 &
SYANT T TRl gl FTAT STHT Fld THT T TEATAST |1 “HIT TF” & § THT 60 7 T &,
T 378 ATL-ATE ATATS FLA il ATTIAFAT Al g THH AT STHT THHAT F ForT srareaa a9
T FHT AT

To avoid the time and effort required in uploading the same set of standard documents
which are required to be submitted as a part of every bid, a provision of uploading such
standard documents (e.g. PAN card copy, annual reports, auditor certificates etc.) has been
provided to the bidders. Bidders can use “My Space” area available to them to upload such
documents. These documents may be directly submitted from the “My Space” area while
submitting a bid, and need not be uploaded again and again. This will lead to a reduction in
the time required for bid submission process.

AT STHT F24T / SUBMISSION OF BIDS

1)

2)

3)

4)

FIATETAT I FTAT TEIIA & (T TR qg ° A1 I AN =7 AT AU qTeh a8 07T 9T
AT TTATE FT Foh SAAAT [T FTAT TEQT FieA o6 THT § TgeA| 37T Hai o6 w10y et o
T F foru retraTar e g

Bidder should log into the site well in advance for bid submission so that he/she upload the
bid in time i.e. on or before the bid submission time. Bidder will be responsible for any
delay due to other issues.

FIATTAT i HTEET TEqTast | FATT AT UFh-UF FHileh ATaeTH dIe(l qedrasii &l [estied

ZEATAT A ATATE FLAT AT
The bidder has to digitally sign the bid document and upload the required bid documents
one by one as indicated in the tender document.

FTATETAT &l [HTaT o/ STAST &l ST o (o7 “3\ AT % €9 § AT [ahed a1
BT 3I¥ STHLOT T 0T T FIAT R 5 oF, sunet / [feEr gk & 767 it [t 8,
FTATGTATT Tl 22X [ AT SUHST AAT-SAAT SIS TUH h HIEAH & 3F ATSH IT qIAT
LA T ATFLTHAT gl g

Bidder has to select the payment option as “on-line” to pay the tender fee / EMD as
applicable and enter details of the instrument. Whenever, an EMD / Tender fee is sought,
bidders need to pay the tender fee and EMD separately on-line through RTGS.

TF HTH BoQUTET &l THT ATATaTarsti gTT 9 o forw AfaaT awarest yam fhar 3 gl
FIATGTATSAT T T T AT 4T AT ATRU T3 Iveg SMALTF €T H FIAT (A< 17 ATt STHT
FLAT ATRY AT FlS T TTET TR Al gl SrAid il w BoQ HIEH &l TTIAAIES LA,
TH G Y 9 Fatarg AT ST 3T o= f{aeor (S Srefiardr T 979) F 979 T%ha
T (ST FRITAHRTSAT T QT HTAT AT gl e AT ST FeT Agl gaeAT (AT ATyl
UF A FEaTor I3 g1 S 9%, SATardl &l SH TgoidT T ST T8 AT STHT HTAT
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ZITT, ToMT ®Teer AT/ i | IfT BoOQWTS &l aTetiardT g1 ST fohaT 13T 8, qT aIet a0l

TS 7 fegr Srovm

A standard BoQ format has been provided with the tender document to be filled by all the
bidders. Bidders are requested to note that they should necessarily submit their financial
bids in the format provided and no other format is acceptable. Bidders are required to
download the BoQ file, open it and complete the white colored (unprotected) cells with
their respective financial quotes and other details (such as name of the bidder). No other
cells should be changed. Once the details have been completed, the bidder should save it
and submit it online, without changing the filename. If the BoQ file is found to be modified
by the bidder, the bid will be rejected.

5) TAL T THA (ST AATGTATH 6 S9METE 9T T ZIaT ) ATATGTarsti gIeT arrerd| T grefe
F forw T 7 1 gefia w37 F o aes 997 & ¥ § 91 SO arefiarara &
GIAAT AT | ATATGTATSAT T ATAT TET HLA &6 T 36 THT HT TTAT FHIAT AT 0
The server time (which is displayed on the bidders’ dashboard) will be considered as the
standard time for referencing the deadlines for submission of the bids by the bidders,
opening of bids etc. The bidders should follow this time during bid submission.

6) STATRTATSA GTXT T THT TEATAST TTohstTs TIeheeld Tahe el T STANT Fideh Ui [T
STTOATT fSrEd 22T &7 T Far GAred g1 96| @57 (0T T ST &l ST adhd eIl Z10
AT @A o THT T Al T@T ST THAT gl TTAT T TAFIAAT I LT Fiche o< 128
e ufemeed qafie T STANT FT T@T ATAT g Faaaefier &=l T ST UG Uioheerd
ERISIEIEL
All the documents being submitted by the bidders would be encrypted using PKI
encryption techniques to ensure the secrecy of the data. The data entered cannot be viewed
by unauthorized persons until the time of bid opening. The confidentiality of the bids is
maintained using the secured Socket Layer 128 bit encryption technology. Data storage
encryption of sensitive fields is done.

7) saere o o AfaET aEarest A At areardr g HEEr @i & 918 gt 9ed i
FIGETE
The uploaded tender documents become readable only after the tender opening by the
authorized bid openers.

8) AT o THA ST THT UL STHT I I, Tleed AT ITE R Fa<or o a7 Tt g,
AT STHT FA 6l AN 3T THT o G del GhAdTIdT STHT HL AT Jae T qrel
AT T4
Upon the successful and timely submission of bids, the portal will give a successful bid
submission message & a bid summary will be displayed with the bid no. and the date &
time of submission of the bid with all other relevant details.

9) FIAT ATATAT TAF il Teh GISTUF FIee H THT TTHIS TEATASA1 oh Thef 1ohT 7T TETTF HT
STE <

Kindly add scanned PDF of all relevant documents in a single PDF file of compliance sheet.

FrA a3t 1 T2radT / ASSISTANCE TO BIDDERS
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1) fAfaeT a&amEs & d@&faa we ot o ofiT a8 Aiga MaET o aat &0 [fear swesrr
grtervor &7 [Rfaer & oo sruar Wfeer o afta s g =at~e o gafea fBrar s
Any queries relating to the tender document and the terms and conditions contained therein
should be addressed to the Tender Inviting Authority for a tender or the relevant contact
person indicated in the tender.

2) SAATSH STl T FEd AT ATHAT | HIATAT Tree | Haiad 7 0 ThRaT & Fared
Fe o 7 24x7EH A 91 gedeeh ¥ Maid BT ST et g1 geuee & o aae

TEAT 1800 233 731581

Any queries relating to the process of online bid submission or queries relating to CPP
Portal in general may be directed to the 24x7 CPP Portal Helpdesk. The contact number
for the helpdesk is 1800 233 7315.

FretraTarel F foro a9 fA<9r / General Instructions to the Bidders

1) fRfa=Td greathttp://eprocure.qov.in/eprocure/app ATETH & ATFATST ITH (| dehef e
Frfera §, areftararst & aft searest w HET0F I § IS FLAT g

The tenders will be received online through portal http://eprocure.gov.in/eprocure/app .In the

Technical Bids, the bidders are required to upload all the documents in .pdf format.

2) FIAT F AW H TATE FIE/T-2M0F & w7 § 9T Frq /1N Rres gearae yqmoraT
(STueT) F dsfrwor & forT us o § ¥ https://eprocure.gov.in/eprocure/appa HTETH &
FTAT TG LA w0l AATATEAT H AT o Tohd | efRres gearers sHora= ax stfespa ywmiora
TS & 90 &0 ST 9hd Tl g, S8 8 STt “STuast & a1 § FEar-feid & dgd a9

HTE< https://eprocure.gov.in/eprocure/appUu< ITsH gl

Possession of a Valid Class I1/111 Digital Signature Certificate (DSC) in the form of smart
card/e-token in the company's name is a prerequisite for registration and participating in
the bid submission activities through https://eprocure.gov.in/eprocure/app. Digital
Signature Certificates can be obtained from the authorized certifying agencies, details of
which are available in the web site https://eprocure.gov.in/eprocure/app under the link
“Information about DSC”.

3) fAfa=TRdl &1 @aTg < STt g T https://eprocure.gov.in/eprocure/app. 9% $-ITIITHE &

(T Hee qfea® STFITHE Ted JTedH F AT aiel & ST Fid 999 Hiaarmee 2q
29T o IqeTeer [Her T ATHA 2l

Tenderer are advised to follow the instructions provided in the ‘Instructions to the
Tenderer the e-submission of the bids online through the Central Public Procurement
Portal for e Procurement at https://eprocure.gov.in/eprocure/app.

*hkkkhkkhkkkhkhkhkkikikikkikk
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SCOPE OF WORK

Indian Institute of Technology Ropar (IIT ROPAR) is an Institution of National Importance
functioning under the Ministry of Education, Government of India. IIT Ropar is presently
functioning from its campus located at Rupnagar, Punjab-140001. IIT Ropar has student strength of
about 3000 and it has around 500 faculty and non teaching staff. Indian Institute of Technology
Ropar (IIT Ropar) invites online Expression of Interest (EOI) on Central Public Procurement Portal
(CPPP) from business entity firms (proprietorship, partnership/ company) for Opening and Running
of Shops at 11T Ropar as follows:-

S.No. | Type of Shops Tentative Area License Fee (exclusive of GST)
01 Stationary Store 200.8 sq. ft. Rs. 4,369/-
02 Grocery Store 200.8 sq. ft. Rs. 4,369/-

*The Institute may add any new/change shops apart from the shops mentioned above or may remove any
shop listed there in.

#License Fee shall be revised during the Contract period if the same is revised by Institute Works and
Estate Section in compliance of the OM issued by Directorate of Estate.

~ In case the allocated area changes in size or place, license fee will be revised as per the area finally
allocated.

GENERAL TERMS AND CONDITIONS

1. Bidder has to submit the Tender online in two- bid system on CPPP.

2. The contract will initially be for a period of three years and it may be extended for a further period
of two years on annual basis after reviewing the performance of the firm by the UMC and on mutual
consent with agreed upon terms and conditions.

3. The intending firms have to give a presentation before the committee constituted for this purpose
at 11T Ropar at their cost as and when asked. (Please see Bid Evaluation Scheme).

4. Unrealistic financial quote for any item will lead to rejection of bid.

5. All the documents enclosed should be arranged and uploaded in the same serial order as they
appear on the qualifications for the bid. The technical bids should contain only those relevant
documents which have been sought for as per the Technical Eligibility Criteria.

6. The successful tenderer shall have to deposit security of Rs. 50,000/- in the form of Fixed
Deposit Receipt /Bank Guarantee /Demand Draft duly pledged in favour of the Registrar, Indian
Institute of Technology Ropar valid for the period of contract plus 3 months.

7. Information should be limited to the applicant. If any relevant data concerning the group of
companies to which the applicant belongs is desired to be given, the same may be given separately in
supplementary sheet.

8. Bid of the tenderer not providing full details or with incomplete details shall be rejected.

9. The Director, IIT Ropar reserves the right to accept or reject any tender without assigning any
reason. The decision of the Director, IIT Ropar in awarding the contract is final and binding on the
bidders.

10. Conditional tenders will not be accepted.
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10.

11.

12.

SPECIAL TERMS & CONDITIONS TO THE CONTRACT

The successful bidder must deposit required security money and 03 months’ advance license fee
on award of the contract.

Successful Bidder has to pay License Fee, on or before 05" of the every month including
Electricity & Water charges.

The successful bidder will have to execute an Agreement with the Institute on a non-judicial
stamp paper of worth 8% of the annual average license fee and get the same registered with the
appropriate authority (as applicable in the State of Punjab) on his/her own cost.

The allotment of shops shall be subject to an increase in the license fee at the rate as decided by
the Committee every year.

Physical possession of the shops shall be handed over to the successful bidders. In case the
selected bidders do not take possession of the allotted premises within one month, the shop shall
be offered to next bidder. In such an event the earnest money deposited by the selected bidders
shall stand forfeited.

The Partnership firms, Societies, Employees of Central or State Government undertaking or
Govt. Companies, Minors are not eligible to apply.

No child worker should be employed by the firm/agency/contractor to run the food outlet and the
agency should abide by labour & insurance law.

The running of shop will be subject of laws and bylaws of the Institute.
Successful bidder will not sublet awarded shop to anyone.

The successful bidder will have to register its all employees who will be working in the shop
along with a copy of their photographs, residential details for clearance by the IIT Ropar security.
Temporary photo ID card will be issued to all the staff working in the shop, which they should
carry all the time in 1IT Ropar premises.

[T Ropar shall have the right to review the working agreement from time to time. If at any time
it is found that the firm/agency/contractor has failed to fulfil any of the conditions of this
agreement or that the work is unsatisfactory, II'T Ropar may terminate this agreement after giving
one month notice, but no such notice will be necessary if the License is terminated on the
grounds of serious misconduct or any other act as the IIT Ropar may deem fit. No claim
whatsoever in such circumstances will be entertained.

The required electricity points, if feasible, will be provided by the Institute on payment basis.
Electricity Bill will be charged as per the existing tariff based on the actual consumption. The
monthly license fee, water and electricity charges are to be deposited on or before 5 of every
month, if the successful bidder fails to deposit these amounts by due date panel interest @ 18 %
per annum will be charged on amount due. The Institute shall have right to recover the dues from
the performance security and or other amount payable to the bidder.
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13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

26.

217.

Successful bidders must display the rate chart and discount offered on MRP / prevailing market
price as applicable, in front of their shop.

Forfeiture of Bid Security: Bid Security of a tender will be forfeited, if the bidder withdraws
ornaments or modifies in tender or impairs or derogates from the tender in any respect within the
period of validity of its tender. Further, if the successful bidder fails to furnish the required
security money / rent within the specified period, Bid Security will be forfeited.

The successful bidder will be responsible for the cleanliness and proper hygiene of the shop
allotted. All waste generated should be collected in separate bins to be placed by the contractor.

The successful bidder and its staff will make their own residential arrangement outside the
premises of 11T Ropar. No one will be granted permission to stay in the shop during the night or
during non-functional hours.

Proper monitoring and safe keeping of items will be responsibility of the successful bidder and
II'T Ropar will not be responsible for any theft etc in the shop.

The tentative timings of the shops would be 09:00 AM to 09:00 PM. The timings are subject to
change as per decision of the UMC/Institute.

IIT Ropar shall not be responsible for any accident to the successful bidder’s employees. The
institute shall not be responsible for any type of compensation, if any labour is injured/dies while
on duty. Cost of Personal insurance of each labour has to be borne by the successful bidder.

The contractor(s) shall issue printed bills with GST for all items sold by them and shall be
responsible for depositing the GST to the Govt. agencies as per Govt. norms. All mandatory taxes
like GST, etc. shall be mentioned on the bill wherever applicable.

No two shops of any kind will be given to the same vendor, firm or person to avoid monopoly of
any kind. The scope of this clause also applies to the contractors who are presently running the
messes/other food outlets/shops in 11T Ropar.

Violation of any norms or terms & condition will render the termination of the contract with
immediate effect and the institute reserves the rights to award the contract to the next bidder.

The contractor should enable online/digital payment gateways in the campus. The QR Code
Scanner or the PoS/Swipe machine should be in the name of the firm/agency/contractor only.
Penalty will be charged in case of any default on this part.

Single use plastic & disposables will be totally prohibited inside the campus.

The UMC also reserves the right to fix the rates of the items of the successful vendor in case of
rates of items found relatively higher than those of prevailing market rates.

The successful bidder has to register with Punjab State GST Authorities.
Termination of Contract: Termination of license duly forfeiting PBG, can take place under the
following circumstances:

(@) If the successful bidder defaults in payment of license fee for three months consecutively (or)
three times in Calendar Year (or) indulgence in undesirable activities
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28.

29.

(Liquor/Drugs/Thefts/Similar, etc) delinquency in the services, the license can be terminated
giving One Month’s Notice and the PBG will be forfeited.

(b) If the contractor fails to start the operations of the shop in the Institute within a period of (90)
Ninety Days (from the date of issue of award letter) for whatsoever reasons.

(c) Non-payment of PBG and failing to enter into an Agreement in the stipulated period of 15
Days after issue of award letter.

(d) The Institute reserves the right to terminate the license with One Month’s Notice, without
assigning any reasons.

ARBITRATION CLAUSE: “Any dispute or difference whatsoever arising out of or in
connection with this Agreement, including any question regarding its existence, validity,
interpretation, application, meaning, scope, operation or effect or termination there, shall be
referred to and finally resolved by a Sole Arbitrator, who will be appointed by Director 11T Ropar
and such proceedings shall be conducted in accordance with the Arbitration and Conciliation Act
1996 for the time being in force or as amended from time to time. The award made in pursuance
thereof shall be final and binding on the parties.

Jurisdiction: All disputes arising out of this contract shall be subject to the jurisdiction of the

courts at Rupnagar/Ropar.

(Signature of the bidder)
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ELIGIBILITY CRITERIA

All the Bidders / Agencies / Shopkeepers must fulfil the following eligibility criteria and submit
the documents and the declarations (duly self-attested) in support of their claim along with the
Bid. The bids not meeting the Eligibility Criteria stated below and not accompanied with the
requisite documents/ EMD shall be treated as incomplete, hence rejected.

a. The Bidder should have a valid PAN & GST Registration.

b. The Bidder should have a total of 05 (five) years’ experience in running of the respective
business for which he/she is applying in IIT Ropar, as on the last date of submission of bids. A
copy of the certificate of registration of the shop clearly indicating the date of incorporation from
the appropriate authority must be enclosed.

c. The Bidder should have an average turnover of Rs. 15 lakhs in the last three years (2021-22,
2022-23, 2023-24) from the respective business for which he/she is applying in IIT Ropar. Attach
Audited Statement / Certificate for the same duly authenticated by a Chartered Accountant.

d. The bidder should not have been blacklisted by any Govt. Organization/ Autonomous Body
/PSU etc. An affidavit on Rs. 100/- non-judicial stamp paper to be signed by the Director/CEO of
the company/ Proprietor of firm stating that the firm has not been debarred or blacklisted for any
service / supplies by any organization / Educational Institute / University, and no criminal case /
legal proceeding or industrial dispute is pending or contemplated against the firm as per
Annexure-A.

e. The bidder should submit the EMD as indicated in the schedule. The Technical Bids without
EMD would be considered as UNRESPONSIVE and will not be accepted



BID EVALUATION SCHEME

The following parameters will be used to evaluate the tenderer’s credentials to serve the Institute
as per the requirement:

TECHNICAL EVALUATION CRITERIA

1. The Institute shall follow two bid systems where the technical bid and financial bid shall be
evaluated separately.

2. The tendering evaluation shall be done on weightage with 30% to Technical Evaluation and
70% to financial evaluation. The details are as under:

2.1 Only technically qualified bidders fulfilling the eligibility criteria shall be considered further
in the evaluation process. Date, Time & Venue for the presentation/personal interaction shall be
communicated later to the technically qualified bidders only.

2.2 During the technical evaluation stage, each bidder shall be assigned different marks out of a

total of 100 marks, as per the criteria specified below:

S. No. | Particulars of Evaluation Max Marks
Marks Obtained

01. The bidders are required to make a presentation on 40
following  parameters and appear for the personal
interaction before the committee :-

1) Investment and Start - Over Plan
ii) Resourcefulness and Capacity of the Firm
1ii) Manpower deployment plan

02. The Applicant/Tenderer should have a total of 05 (five) 30
years’ experience in running of the respective business
for which he/she is applying in 1IT Ropar, as on the last
date of submission of bids.

(20 marks for 5 years’ experience and 2 additional marks
for each additional year of experience subject to a total of
30 marks)

03. The Applicant/Tenderer should have an average turnover 30
of Rs. 15 lakhs in the last three years (2021-22, 2022-23,
2023-24) from the respective business for which he/she
is applying in lIT Ropar.

(20 marks for average turnover of 15 lakhs and 2
additional marks for each additional turnover of Rs. 5
lakhs subject to a total of 30 marks)

Total Score 100 (A)

2.4 A Bidder should secure mandatorily a minimum of 60% marks (i.e. 60 marks out of total 100
marks in Technical Evaluation in order to be a qualified bidder for being eligible for Technical
weightage and subsequently for opening of financial bids.



2.5 The total marks obtained by a Bidder in the technical bid shall be allocated 30% of technical
weightage and the financial bids shall be allocated 70% of the weightage, and thereby making a
total of 100% weightage for the complete bidding.

Ilustration 1 (for Technical Weightage)
If a Bidder has secured 80 marks out of the total 100 marks in technical evaluation, his technical
evaluation score (A) shall be 24 i.e. {80 x 30%).

3. The Bidder shall be required to produce attested copies of the relevant documents in support in

addition to the documentary evidences being considered during technical evaluation.

4. A substantially responsive bid shall be one that meets the requirements of the bidding
document in totality i.e. by following the procedures. The bid not meeting the minimum
requirements as per the tender documents shall be rejected

(i) The responsiveness of the bid, i.e, receipts of duly filled, signed and accepted bid documents in
complete form, including Authorization letter.

(i) Receipt of valid EMD with requisite amount in acceptable format.

(ii1) Documents in proof of meeting the minimum eligibility criteria.

(iv) Any other documents as required to support the responsiveness of the bidder, as per tender.

5. The bidder who qualifies in the Technical Evaluation Stage having 60% marks as per point 2

above shall only be called for opening of financial bids.

FINANCIAL BID OPENING PROCEDURE

1. The Financial Bids of all the Technically Qualified Bidders shall be opened online on CPPP
Portal.

2. Mere becoming the highest scorer, prior to financial bid scrutiny will not give any right to the
highest scorer bidder to claim that he is successful in the bidding process. The successful bidder
shall be decided only after following due procedure as explained below:



FINANCIAL BID EVALUATION AND DETERMINATION OF THE SUCCESSFUL
BIDDER

Scoring of Financial Bids

The scores for submitted financial bids will be computed on the basis of prices quoted for items as
per list of items at Annexure-A and Annexure-B. (Maximum marks: 70)

Final marks obtained by tenderer against his/her submitted bid (C) = Technical Score (A) +
Financial Score (B)

The highest scorer as per ‘C” above will be awarded the tender.

Criteria for awarding of marks for price/discount quoted for items

i For Stationery Store

Category Total Marks Criteria
1. Category-1 40 Average Price/Discount of all items in
2. Category-2 30 each category of list at Annexure-A.

The marks for each category would be awarded as under:

1. Financial Bid Score for Category-1 (X) :_(Lowest Average Prices of Category-1) * 40
Average Tender Price Quoted by representative bidder

2. Financial Bid Score for Category-2 () : (Discount Quoted by representative bidder) * 30
Highest Discount offered in Category-2

where the “Lowest Average Price” is: Average of the sum total of quoted amount of Cat-1
Number of items

and “Highest Discount” is the highest discount offered by the bidder as per Cat-2.
Total Marks for Financial Bid (B): X + Y out of 70 marks.

ii. For Grocery Store

Category Total Marks Criteria
1. Category-1 50 Highest average discount of all items in
2. Category-2 20 each category of list at Annexure-B.

The marks for each category would be awarded as under:

1. Financial Bid Score for Category-1 (X): (Discount Quoted by representative bidder) * 50
Highest Average Discount offered in Category-1

2. Financial Bid Score for Category-2 (Y) : (Discount Quoted by representative bidder) * 20
Highest Average Discount of Category-2

where the “Highest Average Discount” is: Average of the sum total of the quoted discount
Number of items

Total Marks for Financial Bid (B): X + Y out of 70 marks.



Financial Bid Format for Stationery Shop

Annexure-A

S.NO

TYPE OF WORK

Paper
Size/Quantity/Units

Category &
Weightage

Price (Rs.) or
Discount on
MRP (%)

Photocopy - Black & White

A4 -1 page

Legal - 1 page

A3 -1 page

Photocopy - Coloured

A4 -1 page

Legal - 1 page

A3 -1 page

Printing - Black & White (Plain Paper)

A4 -1 page

Legal - 1 page

A3 -1 page

Printing - Black & White (Bonded
Paper)

A4 -1 page

Legal - 1 page

A3 -1 page

Printing - Coloured (Plain Paper)

A4 -1 page

Legal - 1 page

A3 -1 page

Printing - Coloured (Bonded Paper)

A4 -1 page

Legal - 1 page

A3 -1 page

Spiral Binding

<100 pages

> 100 pages (Rates
to be quoted for
pages in multiples
of 100)

Scanning

A4/A3/Legal

Flex Banner Printing

Per sq. ft.

Category-1
(40 marks)

10

Other stationery items (Pens, Pencils,
Notebooks etc.)

As per packaging
(Discount % offered
to be quoted)

Category-2
(30 marks)




Financial Bid Format for Grocery Shop

Annexure-B

Sr.

No.

Name of the items

Category and Weightage

Discount offered on
MRP (in %)

Grocery items (viz., Cereals, grains, pulses,
spices, sugar, salt, edible oil, ghee, tea,
coffee, etc.) with packing labels specifying
all statutory details such as manufacturer,
quantity, price, packing date, best before
use, etc.

Household items of daily and common uses
viz. Tooth Brush, Toothpaste, hand wash,
Bath Soap, Detergent cake, Detergent
powder, liquid soap, Body lotion, cold
cream, sanitizer, insecticides, moisturizers,
Floor cleaners, etc.)

Category-1
(50 marks)

Bakery items (Viz. Bread/ Cookies /
Biscuits etc.)

Branded and packaged food products (Viz.
Haldiram, MTR, Patanjali, Dabur, Parle,
Nestle, ITC, etc.)

Branded soft drinks and juices, chocolates
etc.

Miscellaneous items viz. Foot mats, cleaning
brushes, brooms, floor cleaning clothes, floor
wipers, plastic buckets, mugs, crockery etc.

Category-2
(20 marks)




Annexure-C
AFFIDAVIT

I/We(Name)
Agency/Partner/Sole Proprietor (strike out which is not applicable) of (Firm)
do hereby solemnly affirm and declare that the
individual/firm/companies are not black listed by any Government Department or an

autonomous body.

DEPONENT

DATE, THE ADDRESS

VERIFICATION

Verified that the content of above affidavit is true and correct to the best of my/our
knowledge and belief. No part of it is false and nothing has been kept concealed
therefrom.

DATE, THE DEPONENT

(NOTE : To be furnished on Rs. 100/- non-judicial stamp paper duly attested by a Magistrate/Notary
Public)



Annexure-D

ONLINE BID SUBMISSION CHECKLIST

Technical Bid (To be filled by the bidders)

Type of the Shop Applied

[ Only One counter/location to be applied]

O Stationary Store

O Grocery Store
(Please tick for only one category)

Name & Address of Registered Office of
the Bidder

Telephone No.

FAX No:

E-Mail:

PAN No.

GST No

The Applicant/Tenderer should have a total
of 05 (five) years’ experience in running of
the respective business for which he/she is
applying in IT Ropar, as on the last date of
submission of bids. A copy of the
certificate of registration of the shop clearly
indicating the date of incorporation from
the appropriate authority must be enclosed.

The Applicant/Tenderer should have a
cumulative turnover of Rs. 15 lakhs in the
last three years (2021-22, 2022-23, 2023-
24) from the respective business for which
he/she is applying in IIT Ropar (Attach
Audited Sstatement / Ccertificate for the
same duly authenticated by a Chartered
Accountant)

Year

Turnover (In Lacs)

2021-22

2022-23

2023-24

Total

Non blacklisting Certificate by bidder (An

affidavit on Rs. 100/- stamp paper as per Yes/No
Annexure-A to be submitted)

Price list Uploaded on CPPP. Yes/No
Any other document Yes/No

(Signature of the bidder)



