
Bid Details

Bid End Date/Time 10-10-2022 15:00:00

Bid Opening Date/Time 10-10-2022 15:30:00

Bid Offer Validity (From End Date) 180 (Days)

Ministry/State Name Ministry Of Education

Department Name Department Of Higher Education

Organisation Name Indian Institute Of Technology (iit)

Office Name Ropar

Item Category
Canteen Service - Best Price on Fixed Menu Rate Model -
Vegetarian, Non-Vegetarian; Lunch, Dinner, Breakfast,
Snacks, Beverages; Outside Building Premises (inclusive for
emplyees, visitors

Contract Period  1 Year(s)

Years of Past Experience Required for
same/similar service 2 Year (s)

MSE Exemption for Years Of Experience Yes

Startup Exemption for Years of Experience
and Turnover No

Document required from seller

Experience Criteria
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled No

Time allowed for Technical Clarifications
during technical evaluation 3 Days

Evaluation Method Total value wise evaluation

 

Bid Number: GEM/2022/B/2527117
Dated: 19-09-2022

Bid Document

EMD Detail

Required No

ePBG Detail

Required No

Splitting
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Bid splitting not applied.

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer. 
2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid data sheet (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year. 
3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 

Excel Upload Required:

Format for quoting the price (not be uploaded with the technical bid) - 1663329127.xlsx

Additional Qualification/Data Required

Canteen Staff:1663576165.pdf

Distribution/ Serving Style:1663576168.pdf

Specifications of Food Consumables (Brand, specific mandi, supplier store, Vegetables, Cooking
Essentials, Packaged foods, food ingredients, etc):1663576171.pdf

Scope of Work:1663576176.pdf

Menu Items:1663576034.pdf

This Bid is based on Quality & Cost Based Selelction (QCBS) . The technical qualification parameters
are :-

Parameter Name Max Marks Cutoff Marks Qualification Methodology
Document

Please refer to file attached 100 60 View File

Total Minimum Qualifying Marks for Technical Score: 60

QCBS Weightage(Technical:Financial):30:70

Presentation Venue:IIT Ropar

Canteen Service - Best Price On Fixed Menu Rate Model - Vegetarian, Non-Vegetarian;
Lunch, Dinner, Breakfast, Snacks, Beverages; Outside Building Premises (inclusive For
Emplyees, Visitors ( 800 )

Technical Specifications

Specification Values

Core
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https://bidplus.gem.gov.in/resources/upload_nas/SepQ322/bidding/excel/bid-3778300/1663329127.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/SepQ322/bidding/biddoc/bid-3778300/1663576165.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ322/bidding/biddoc/bid-3778300/1663576168.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ322/bidding/biddoc/bid-3778300/1663576171.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ322/bidding/biddoc/bid-3778300/1663576176.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ322/bidding/biddoc/bid-3778300/1663576034.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/3778300/16635763653125.pdf


Type of Diet Vegetarian , Non-Vegetarian

Type of Meal Breakfast , Lunch , Dinner , Snacks , Beverages

Type of Canteen Space Outside Building Premises (inclusive for emplyees, visitors

Electricity Charges To be provided by Service Provider

Cooking Gas Charges To be provided by Service Provider

Water Charges To be provided by Service Provider

Basic Furniture To be provided by Service Provider

Canteen’s Operational Days in a week 7 days a week

Cooking Equipments To be provided by Service Provider

Essential Crockery To be provided by Service Provider

Canteen Staff To be provided by Service Provider

Distribution/ Serving Style From single point – (canteen establishment)

Uniform for Canteen Staff To be provided by Service Provider

Display Shelf To be provided by Service Provider

Smart Vending Machines To be provided by Service Provider

Addon(s)

Additional Details

Canteen Start Time 8:00 AM

Canteen End Time 2:00 AM

Specification Values

Additional Specification Documents

Consignees/Reporting Officer 

S.No. Consignee/Reporti
ng Officer Address

Total No of
Employees/
Individuals/
Footfall to
be served
per day

Additional
Requirement

1 Diwakar Sharma
140001,M. Visvesvaraya Block,
Indian Institute of Technology
Ropar

800

Total Canteen
Space (In Sqft) :
1700
Monthly License
Fee : 9962
Duration in Months
: 12
Working Days in a
Month : 30
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Buyer Added Bid Specific Terms and Conditions
1. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization. Buyer organization is solely responsible for the impact of these clauses on the
bidding process, its outcome, and consequences thereof including any eccentricity/restriction arising in the
bidding process due to these ATCs and due to modification of technical specifications and/or terms and
conditions governing the bid. Any clause incorporated by the Buyer such as demanding Tender Sample,
incorporating any clause against the MSME policy and Preference to make in India Policy, mandating any Brand
names or Foreign Certification, changing the default time period for Acceptance of material or payment timeline
governed by OM of Department of Expenditure shall be null and void and would not be considered part of bid.
Further any reference of conditions published on any external site or reference to external documents/clauses
shall also be null and void. If any seller has any objection/grievance against these additional clauses or
otherwise on any aspect of this bid, they can raise their representation against the same by using the
Representation window provided in the bid details field in Seller dashboard after logging in as a seller within 4
days of bid publication on GeM. Buyer is duty bound to reply to all such representations and would not be
allowed to open bids if he fails to reply to such representations. Also, GeM does not permit collection of Tender
fee / Auction fee in case of Bids / Forward Auction as the case may be. Any stipulation by the Buyer seeking
payment of Tender Fee / Auction fee through ATC clauses would be treated as null and void.

This Bid is governed by the General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions is contradicted by the conditions stipulated in Service Level
Agreement, then it will over ride the conditions in the General Terms and Conditions.
In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action
in accordance with the laws.

---Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20220919
https://bidplus.gem.gov.in/bidding/bid/bidsla/14275550890000
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