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eProcurement System Government of India

Tender Details

System

Date : 28-Oct-2022 05:00 PM

& Print

Basic Details

Organisation Chain

Indian Institute of Technology Ropar

Tender Reference

Allowed For Fee

Number 1749-22

Tender ID 2022_IITRP_720432_1

Tender Type Open Tender Form of contract EOI
Tender Category Services No. of Covers 1
General Technical No ItemWise Technical Evaluation No
Evaluation Allowed Allowed

Payment Mode Not Applicable ;%gum Currency Allowed For No
Is Multi Currency No Allow Two Stage Bidding No

Cover Details, No. Of Covers - 1

Cover No Cover Document Type Description
Expression of Interest for
. ) Construction Operation and
1 Fee/PreQual/Technical/Finance .pdf Maintenance of Food
Outlets at IIT Ropar

Tender Fee Details, [Total Fee in ¥ * - 0.00] EMD Fee Details
Tender Fee in ¥ 0.00 EMD Amount in ¥ 0.00 EMD through BG/ST |No
: : or EMD Exemption
:ee:ay:ble To le Fee Payable At |N|I | Allowed
ender Fee o
Exemption Allowed EMD Fee Type fixed EMD Percentage NA
EMD Payable To Nil EMD Payable At Nil

Work /Item(s)

Title Expression of Interest for Construction Operation and Maintenance of Food Outlets at IIT Ropar
Work Description Expression of Interest for Construction Operation and Maintenance of Food Outlets at IIT Ropar
Pre Qualification Details |Please refer Tender documents.

Independent External NA

Monitor/Remarks

Tender Value in X NA Product Category Miscellaneous Services |Sub category NA
Contract Type Tender Bid Validity(Days) 120 Period Of Work(Days) 0
Location IIT Ropar |Pincode 140001 Pre Bid Meeting Place NA
Pre Bid Meeting Address [NA Pre Bid Meeting Date NA Bid Opening Place M Visvesvaraya Block
Should Allow NDA No Allow Preferential No

Tender Bidder

Critical Dates

Publish Date

28-0ct-2022 05:00 PM

Bid Opening Date

17-Nov-2022 03:30 PM

Date

Document Download / Sale Start

28-Oct-2022 05:00 PM

Document Download / Sale End Date

17-Nov-2022 03:00 PM

Clarification Start Date

28-Oct-2022 05:00 PM

Clarification End Date

10-Nov-2022 05:00 PM

Bid Submission Start Date

28-Oct-2022 05:00 PM

Bid Submission End Date

17-Nov-2022 03:00 PM

Tender Documents

I T
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Document Size

INIT Document Name Description
Document (in KB)
. Expression of Interest for Construction Operation and
Tendernotice_1.pdf Maintenance of Food Outlets at IIT Ropar 638.56
ork Item -
Documents Document Type Document Name Description ch;én)ent Size

Tender Documents

Expression of Interest for
Construction Operation and

UPLOAD.pdf Maintenance of Food Outlets at

IIT Ropar

624.28

Tender Inviting Authority

Name

Assistant Registrar

Address

Stores and Purchase Section M Visvesvaraya Block Indian Institute of Technology Ropar Rupnagar 140001
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Notice Inviting Quotation (E-Procurement mode)

FIAA B AR F A FIA1(3-NFAeATE)

INDIAN INSTITUTE OF TECHNOLOGY ROPAR
Dated: 28/10/2022

Open Tender Notice No: 1749-22/AD-FO/II TRPR/PS/

AR W TR deemt Aus Heafaf@d det & @l Hr ufrar 7 &

Indian Institute of Technology Ropar is in the process of purchasing following item(s) as per details as
given as:-

Details of the item Expression of Interest for Construction, Operation &
Maintenance of Food outlets at 11T Ropar
Delivery Schedule As mutually decided

fferar amast kel wreisife wiie wiéer hittp://eprocure.gov.in/eprocure/app & SreAere & wehd & $-eide § vsfiehd Fai
€M ATl 3= Sielteraredl s Jsrge http://eprocure.gov.in/eprocure/app = A & 1T o 8 Tee TSt T <1iey] qee
T qH & SIATQIATST! shl FATE a1 STt & SIS st o a1 o€ I e e % Hream & S <61 ware & <)

Tender Documents may be downloaded from Central Public Procurement Portal
http://eprocure.gov.in/eprocure/app.AspiringBidders who have not enrolled / registered in e-
procurement  shouldenroll /  register  before  participating through  the  website
http://eprocure.gov.in/eprocure/app. The portal enrolment is free of cost. Bidders are advised to go
through instructions provided at ‘Instructions for online Bid Submission’.

fAferaTerat SrsraTge W e SEdTasT T SR R TeRd § (TTSTTSHT |Tge H @i o o1, shuan fiferer @it fashen ot “amdemddt’ eru i
Ik a1, Tt STTEaTEet Tog Fferarett wht 3 3 for i e W forerh oY) SoRin Ffera s = R ot 3w adt sifives gemned & o
Fr ssrmse 1 hittp://eprocure.gov.in/eprocure/app T e aedrest 3uTet I8 # {3 ¢ HRIsHH % ATHR AT STHT i)
Tenderers can access tender documents on the website (For searching in the NIC site, kindly go to
Tender Search option and type ‘IIT’. Thereafter, Click on “GO” button to view all IIT Ropar tenders).
Select the appropriate tender and fill them with all relevant information and submit the completed
tender document online on the website http://eprocure.gov.in/eprocure/appasper the schedule given in
the next page.

TS YT STt TR T hl STt Tt hIe (GG (AhTeh! 3T Forefr a1t 3-Sieriitie diéet ST 3t =mew)|
No manual bids will be accepted. All quotation (both Technical and Financial should be submitted in
the E-procurement portal).

(Femataa / Registrar)


http://eprocure.gov.in/eprocure/app
http://eprocure.gov.in/eprocure/app
http://eprocure.gov.in/eprocure/app
http://eprocure.gov.in/eprocure/app
http://eprocure.gov.in/eprocure/app
http://eprocure.gov.in/eprocure/app

SCHEDULE

Name of Organization

Indian Institute of Technology Ropar

Tender Type EOI
(Open/Limited/EOI/Auction/Single/Global)

Tender Category (Services/Goods/works) Services
Type/Form of Contract Services
(Work/Supply//Service/Buy/Empanelment)

Product Category (Civil Works/Electrical Others

Works/Fleet Management/ Computer Systems)

Last Date and Time for Uploading of Bids

17/11/2022 (3:00 PM)

Date and Time of Opening of Technical Bids

17/11/2022 (3:30 PM)

Tender Fee/EMD

Rs.  NIL /- (For Tender Fee)
Rs. /- (For EMD)

(To be paid through RTGS/NEFT. T Ropar
Revenue Account Bank details are as under:

Name of the Bank A/C |: IIT Ropar Revenue
Account

SBI A/C No. : 37360100716

Name of the Bank . State Bank of India

IFSC Code : SBIN0013181

MICR Code : 140002008

(This is mandatory that UTR Number is provided
in the on- line quotation/bid. (Kindly refer to the
UTR Column of the Declaration Sheet at
Annexure-11)

No. of Covers (1/2/3/4)

1

Bid Validity days (180/120/90/60/30)

120 days (From last date of opening of tender)

Address for Communication

Assistant Registrar, Store & Purchase, M.
Visvesvaraya Building, Indian Institute of
Technology Ropar, Rupnagar — 140001

Contact No.

01881-241283,241285

Email Address

purchase@iitrpr.ac.in

Registrar



mailto:purchase@iitrpr.ac.in

e siet (fre) & fere f@wr / Instructions for Online Bid Submission:

5 foremT o Tl o STa, T8 FfeaT aedrarst s draisi-ieh STaor dicet

@emee: URL:http://eprocure.gov.in/eprocure/app) o Sehifr fram i 1 sieiararstt st 71 fesfie g
STTOTC T SRINT Ll T HTTTHT Iieet T Seiargli-eh &9 & ST Siferal i dive St ST T ST g Eididt giée 1
TSRt st o fore fformeratat st wremrrar s o forg i faw e fden arerd &, widit aider o sTavaendnati & STgam Tt
SfIT T L I T STt STTATE ST

As per the directives of Department of Expenditure, this tender document has been published on
the Central Public Procurement Portal (URL:http://eprocure.gov.in/eprocure/app). The bidders
are required to submit soft copies of their bids electronically on the CPP Portal, using valid
Digital Signature Certificates. The instructions given below are meant to assist the bidders in
registering on the CPP Portal, prepare their bids in accordance with the requirements and
submitting their bids online on the CPP Portal.

freh SRt Hifit Iéet UX SIS st ST st & fore Suit &t wencdt 2
More information useful for submitting online bids on the CPP Portal may be obtained at:

http://eprocure.gov.in/eprocure/app

gt/ REGISTRATION

1) afcemarsiisr “AmiR & o ast fem w7 fofe W foersh e dgat oo et diéd (J3TRTa:
:http://eprocure.gov.in/eprocure/app) % 3-SeHe Argge T He HTAT STawae ol Hidt ader o A
ﬁ:‘{ljﬁﬁ%l
Bidders are required to enroll on the e-Procurement module of the Central Public
Procurement Portal (URL:http://eprocure.gov.in/eprocure/app) by clicking on the link
“Click here to Enroll”. Enrolment on the CPP Portal is free of charge.

2) i TToRAT % WRT o %9 H, SIcaTdrel sl 19 @ % ¢ Uk SAfgeta Sumrehal 18 AT 80T 7R T qrdas S
AT B
As part of the enrolment process, the bidders will be required to choose a unique
username and assign a password for their accounts.

3) SicHaTaTer i TeTe & ST & fob TSieRtor STRAT o HTT o ¥4 5 70T I SHA AT ST HeTse Ho ISfiehd il TR
IwRTT Fd aeer & foReft of wem 3 fora fomam sam)
Bidders are advised to register their valid email address and mobile numbers as part of
the registration process. These would be used for any communication from the CPP
Portal.

4) e T, Srefiararstt st €t e g arrar ure foret smror sritreter grRr St foR e stae are fesftee awanai

ST o (et Tt araRar || Isor oo 3 ey Hecarut SURNT R EETaT ) ST ST BT (S
ol e TR 3T S1f), S SIHTeet o |

Upon enrolment, the bidders will be required to register their valid Digital Signature
Certificate (Class Il or Class Il Certificates with signing key usage) issued by any
Certifying Authority recognized by CCA India (e.g. Sify / TCS / nCode / eMudhra etc.),
with their profile.

5) A U AT SoEH! U siiciaTar SR usiiehd ST ey et e & foh ffearendt @ gfafia e o forg mew 2
o6 o 7ot Siuwre b ol bl SR Tel Ad € Forerd geuaiiT &1 wehal 2|
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6)

Only one valid DSC should be registered by a bidder. Please note that the bidders are
responsible to ensure that they do not lend their DSCs to others which may lead to
misuse.

SICAETAT fT 370 I SIS/ aTeare 7R SITell/S2Toh o UTEES 1 ast hich GUETd TNT-3 o AT ¥ |15 T AT
3T LT 2

Bidder then logs in to the site through the secured log-in by entering their userID /
password and the password of the DSC / eToken.

ffrer st & fae Esa / SEARCHING FOR TENDER DOCUMENTS/

1)

2)

3)

it wée # ffifa ferfir @i forerea 2, anfes stefiaTstt =it =8 TTadet @ afsra ffoeTd @is el 37 Amader & ffaar
HATEEY, WIS i1 AT, T, i, g S1fe it & Wb ol MRl o T 3+ @it o1 Ua foehed +f 2, o
ST 3% ATHT T SIS Tl & ST6 ETS 3T AT, SIS T T, T, WU Tet T FHTRTA et 6t @@t
fore artra, s e amfal

There are various search options built in the CPP Portal, to facilitate bidders to search
active tenders by several parameters. These parameters could include Tender ID,
organization name, location, date, value, etc. There is also an option of advanced search
for tenders, wherein the bidders may combine a number of search parameters such as
organization name, form of contract, location, date, other keywords etc. to search for a
tender published on the CPP Portal.

SrciaTaTatt = e o Fiferard = 2 fore & wfe wa &, 6 3 sTravers seare / Fifier wriwn sreere s wswd 8 T
fferard “HY FferaTd”” wiest # o ST ST Hehd| &) 3e Hdd q1det ohi sieflaTarstl sl THuHud / §-Hef o HTead 9 g
form T wrehar 2, Afe fforer swars # 18 i S A g A

Once the bidders have selected the tenders they are interested in, they may download
the required documents / tender schedules. These tenders can be moved to the respective
‘My Tenders’ folder. This would enable the CPP Portal to intimate the bidders through
SMS / e-mail in case there is any corrigendum issued to the tender document.

Sefierdr s e ffeer s ffdy srfedia Ffeer smEe o Tie s =nfy, 3vr 3 Ycueeer @ wis wastetr / ggrmar
ITH ST =Ted 2

The bidder should make a note of the unique Tender ID assigned to each tender, in case
they want to obtain any clarification / help from the Helpdesk.

arett i =/ PREPARATION OF BIDS

1)

2)

ST shT SO STt STHT i | Tee HTaT Seaerst T SehTiRTa fefett +ff 31feg ohi et o Tt =ty
Bidder should take into account any corrigendum published on the tender document
before submitting their bids.

AT ST 6 T o &9 H ST R ST ATet SETerSit el qog o fore, ffarat foqmom ofit fforsr aearest e @ <l
AT I 37 ohT HEAT T L & S H STt SEATST SHT T 8, ST oh1 HT- SeH Teish S&ras o A 371
|t SN €, fee SR st T SATaaehdT ) 370 © i3 T forerer sttt ot STl L @k 2l

Please go through the tender advertisement and the tender document carefully to
understand the documents required to be submitted as part of the bid. Please note the
number of covers in which the bid documents have to be submitted, the number of
documents - including the names and content of each of the document that need to be
submitted. Any deviations from these may lead to rejection of the bid.




3) dicfterar, st H, fforer aedras)/ STgee H TaTg SFFAR S L F o dieft SeaTest dar T =fey S 37 di
T, o TSI/ T T /SN S Ssed U Tl &1 @ehd &) Siell Sedrasti shi 100 et & &1 Fiet ST awha
[EETRR=TRERISIR IR
Bidder, in advance, should get ready the bid documents to be submitted as indicated in
the tender document / schedule and generally, they can be in PDF / XLS / RAR / DWF
formats. Bid documents may be scanned with 100 dpi with black and white option.

4) AT TETSSIT o Ueh EF T T SIS i o foTT STk THT 3T TATE & T2 o foTw Sit ek siieft o T o &9 8
ST T o I SATI9aeh &, TH AT SEaTaS 3TN i ol T (S O 1S shidt, amfies FuTe, oram wiiersh e
3TfE) SefiaTaTait T YaT 3T 1T 21 T8 SEqTarsTi ohl STIATS i oh foTT Siicfishal S [T SUetedr B &g ” &
U T Tehd B STl STHT Shld T I S&qrasT @Y AU @ & § ST fohT ST Hehd €, 3T 378 S-aIR 3791 i
F ATrvshal T ] T sl ST TfRaT % T STrarsares v # st et
To avoid the time and effort required in uploading the same set of standard documents
which are required to be submitted as a part of every bid, a provision of uploading such
standard documents (e.g. PAN card copy, annual reports, auditor certificates etc.) has
been provided to the bidders. Bidders can use “My Space” area available to them to
upload such documents. These documents may be directly submitted from the “My
Space” area while submitting a bid, and need not be uploaded again and again. This will
lead to a reduction in the time required for bid submission process.

arctt smraen / SUBMISSION OF BIDS

1) sieftardr =t s el & T STt diE & |15e W AR 37 T =11e d1feh 8 T TSI SIS L deh 3T
STt S U o T ¥ e | 3771 e o 0T feelt oft it o foru sitettara foriaw gl
Bidder should log into the site well in advance for bid submission so that he/she upload
the bid in time i.e. on or before the bid submission time. Bidder will be responsible for
any delay due to other issues.

2) SircAeTar sl o= aEdrast H MY STHR Ueh-Ueh ek HATaRAe slici] Sraisi ol [Ssiiee g&arer SR SIS 1 grm|

The bidder has to digitally sign the bid document and upload the required bid documents
one by one as indicated in the tender document.

3) dirctterar st fferaT Syoe/ ST T T o fT 3T TMg” 3§ H T forehe AT 81 ST S9eREoT o fereor &St
AT BT STt +ft, St/ fforaT Sreen sht AT oAl ST &, Siefiararstt sl St [ee S STHET STeNT-STeRT SREISTH
TSI ¥ ST TG T AT i Sl ST 2l 2l
Bidder has to select the payment option as “on-line” to pay the tender fee / EMD as
applicable and enter details of the instrument. Whenever, an EMD / Tender fee is sought,
bidders need to pay the tender fee and EMD separately on-line through RTGS.

4) vt wHsw BoQumed & axft siefiararsti grT i o fore fHforer sxarast war fora e 21 Siefierdrett =i 39 o 1 e
TG TR foh 37 STTarversh Ied & 7ot forefiar siieft ST shteft =R 7R ohis o= e St ei 21 siiefishatstt s
BoQwisat &I Seciie i, 38 WieH 37 194 Faiferd forfter 3gaor o7t 1= fawor (S sitefiarar ot 7mm) o a1 Tthe
Tt (TERerd) RIS T T FHTAT SIS ) 15 T 31 a7 T Faelt ST AT T S Frawer o &1 S 0,
SIATETAT 1 3H FESHT T 31T 8 TS STHT ST S, forT Hrget 718 seed| afe BoQwrat =it siiefierar grr
Henferg fema R, A1 st oy @iist o e smam)

A standard BoQ format has been provided with the tender document to be filled by all
the bidders. Bidders are requested to note that they should necessarily submit their
financial bids in the format provided and no other format is acceptable. Bidders are
required to download the BoQ file, open it and complete the white colored (unprotected)



cells with their respective financial quotes and other details (such as name of the bidder).
No other cells should be changed. Once the details have been completed, the bidder
should save it and submit it online, without changing the filename. If the BoQ file is
found to be modified by the bidder, the bid will be rejected.

5) e T HE (S SIARTATeTl o SIS W YERid erdT 8)  sicardred SR Siferl i Wiei 3 fore ame HiT =i gefifa
T o TTQ WIeh GHE o 9§ AT S| SAQTaratt sl @ieT S| SIcardrsdl i el S i # 31 36 a
T T LT 1Y
The server time (which is displayed on the bidders” dashboard) will be considered as the
standard time for referencing the deadlines for submission of the bids by the bidders,
opening of bids etc. The bidders should follow this time during bid submission.

6) SieTarsT SR Sqa ¥ SRS HIhSATS UrshtT Tahe1ohi T ST Lok TshE foRaT SITQTT Foreet S2T oht Mo rerat
AT 8w 31 fohT T 32T h1 ST TRl ST Sicl! @I o 0 qe el @ ST Jehd 2l Sfert sl Terrar
1 A Hiehe TRR 128 fore Tfsreem qerefie o1 ST o T SITT 2| FoaRiiet &t ot ST HevT ufeshee fopa
ST 21
All the documents being submitted by the bidders would be encrypted using PKI
encryption techniques to ensure the secrecy of the data. The data entered cannot be
viewed by unauthorized persons until the time of bid opening. The confidentiality of the
bids is maintained using the secured Socket Layer 128 bit encryption technology. Data
storage encryption of sensitive fields is done.

7) staare fore u ffosT awdTest shat SfireRd StefierdT gRT et @ieH & a1e & g 8 TR B
The uploaded tender documents become readable only after the tender opening by the
authorized bid openers.

8) snferit o Tt I TH W ST B W, Hidet aft ueifien foramott % wrer siteft we, el ST R i aiie o wn
o T ST AhTATIEe STAT 3t T HaxT T Siie! JIeT SefRid
Upon the successful and timely submission of bids, the portal will give a successful bid
submission message & a bid summary will be displayed with the bid no. and the date &
time of submission of the bid with all other relevant details.

Q) T ST T hl Toh HIETTE et H Gl STEiTeh SEATaIST o Tt 16T, T HETTE i 1S <
Kindly add scanned PDF of all relevant documents in a single PDF file of compliance sheet.

arcterarett st werar/ ASSISTANCE TO BIDDERS

1) fafoer e & geifera w1 oft wer o gom ffea femt ofi st ot fferar st sitrertor <6t fferaT o fore stemm
fferar & afvfa refites wuch safer & wenfera foram st =g
Any queries relating to the tender document and the terms and conditions contained
therein should be addressed to the Tender Inviting Authority for a tender or the relevant
contact person indicated in the tender.

2) ATTE SIelt A U ST T H St Oieet § Saifer e 1 Sisken § Seifa g i wr 24X 7elididt aéa

Foueen T T fora ST Tk 1 cueee & fore wuss wear 1800 233 73153
Any queries relating to the process of online bid submission or queries relating to CPP

Portal in general may be directed to the 24x7 CPP Portal Helpdesk. The contact number
for the helpdesk is 1800 233 7315.

seferaren & fag g fésr 7 General Instructions to the Bidders




1) ffeemdqida http://eprocure.gov.in/eprocure/apps AT & & ST ITH BT dehilehl st H,
SrcfiaTarsty st Tt qEarasi sl fEUs Td § STIere AT 81|

The tenders will be received online through portal http://eprocure.gov.in/eprocure/app .In

the Technical Bids, the bidders are required to upload all the documents in .pdf format.

2) ot % T H e Fre/s-aieh e A g aarE |/ 1 Ifefsreer geamem swmores (o) & dsfiertor 3 fore wah o &
#r https://eprocure.gov.in/eprocure/appa ATes & sieft &g i sh1 it # s o wehd ) fefrea
TEATETL STHTOTOR OX ST SHTTOT TS{Tea & STH 3hT SIT deht &, S & SRt “S et o s H g1 Tofeh o ded
3= @rge https://eprocure.gov.in/eprocure/appT 3uerse 2
Possession of a Valid Class II/11l Digital Signature Certificate (DSC) in the form of
smart card/e-token in the company's name is a prerequisite for registration and
participating in the bid submission activities through
https://eprocure.gov.in/eprocure/app. Digital Signature Certificates can be obtained
from the authorized certifying agencies, details of which are available in the web site
https://eprocure.gov.in/eprocure/app under the link “Information about DSC”.

3) ffaemral s e d st & 7R https://eprocure.gov.in/eprocure/app. @ 3-SierHe o fofe Heat afscish
SHARIRHE TIETT HTEH 8 SIS it o STHT i T HIG@TehI o el # Sucied R ol ST il
Tenderer are advised to follow the instructions provided in the ‘Instructions to the
Tenderer the e-submission of the bids online through the Central Public Procurement
Portal for e Procurement at https://eprocure.gov.in/eprocure/app.


http://eprocure.gov.in/eprocure/app
http://eprocure.gov.in/eprocure/app
https://eprocure.gov.in/eprocure/app
https://eprocure.gov.in/eprocure/app
https://eprocure.gov.in/eprocure/app
https://eprocure.gov.in/eprocure/app

No. 1749-22/AD-FO/I1I TRPR/PS/ Dated 28.10.2022

EXPRESSION OF INTEREST FOR CONSTRUCTION, OPERATION &
MAINTENANCE OF FOOD OUTLETS AT INDIAN INSTITUTE OF TECHNOLOGY
ROPAR (IIT ROPAR)

Indian Institute of Technology Ropar (IIT Ropar) invites online Expression of Interest
(EQI) on Central Public Procurement Portal (CPPP) from business entity firms (proprietorship,
partnership/ company) for construction, operation & maintenance of Food outlets on built operate
& transfer basis in open spaces in Main Campus of IIT Ropar as follows:-

Location-1(between CSE and EE):- Reserved for restaurant and utility by cooperative
dairy companies

Location-2(between Library and Lecture Hall complex):- Reserved for running of
restaurant

Food outlets are to be built & maintained by the interested firm at their own cost. The
possession of the premises shall be handed over to the IIT Ropar in case of termination or
completion of the license period in the same condition with all the fitting and fixtures etc. The
vendor will only be allowed to take machinery etc with the prior permission of IIT Ropar. The
period of contract for the above will be 5 years initially (subject to a review every year) and can
be considered for further extension on the satisfactory performance of the contract at a rent. The
contractor will have to pay for electricity, water charges and any other maintenance charges.

OBJECTIVE:

To provide state-of-the-Art Food outlets with branded eatables/beverages products through
tender at 11T Ropar.

1. ELIGIBILITY CRITERIA:

The interested firm should be an Indian individual business entity
(company/proprietorship) firm/company having.

1.1 At least one running contract of Canteen/cafeteria with a reputed Educational
Institute/Ministries/Govt. Departments/ /PSU’s/Corporate Sector/Autonomous Bodies.



1.2 The interested firms having at least 02 years experience in running of the Food
outlets in the reputed Educational Institute/Ministries/Govt. Departments/
/PSU’s/Corporate Sector/Autonomous Bodies. (Attach Completion Certificate from the
client).

1.3 The interested vendor firms should preferably have cumulative turnover of Rs. 50
Lacs in the last three preceding financial years i.e. 2019-20, 2020-21 & 2021-22.
(Attach Audited statement/ certificate for the same).

1.4 The contractor should have valid FSSAI certification is eligible to apply.

1.5 The contractor shall employ only trained staff and attach their training certificate.

2. LEASE RENT

The vendor will pay a reasonable monthly lease rent i.e. license fee as decided by the
II'T Ropar from time to time for running the Food outlet as per rules and this license
fee will have the annual increase @ 10%.

3. MENU LIST
The vendor has to quote the product of his company with the special educational

discount. The vendor should not sell any product outside the menu approved by the IIT
Ropar. Any deviation from this should get prior approval from the 1IT Ropar.

4. FACILITIES TO BE PROVIDED BY THE INSTITUTE

The required water and electricity points, if feasible, will be provided by the Institute
on payment basis. Water charges shall be fixed by the Institute keeping in view the
nature of the shop. Electricity Bill will be charged as per the existing tariff based on
the actual consumption. The monthly hire/lease rent, water, electricity charges and
penalties are to be deposited on or before 5th of every month, if the successful bidder
fails to deposit these amounts by due date panel interest @ 18 % per annum will be
charged on the amount due. The Institute shall have the right to recover the dues from
the performance security and or other amount payable to the bidder and may
disconnect electricity and water if dues are pending.

5. CONSTRUCTION REQUIREMENT:-

i) The structure should be constructed as per the drawing provided by the institute and
no deviation should be allowed in it except with the prior approval of IIT Ropar.

ii) The structure should be in conformity with the current construction practices and
modern requirements.

iii) Basic amenities/utilities for the structure must be carefully planned to meet the
Requirements for the life span of buildings.



iv) Planning should be modular and flexible for changing requirements of users.

v) Adequate provision for lighting and ventilation.

vi) The structural elements should conform to the standards and specifications as per
the prudent practices.

vii) The electric power supply and distribution system shall include wiring and
Equipment for general and special lighting, socket outlets, telephone and call bell
System. The entire electrical installations shall be carried out in accordance with the
standards and prudent practices.

viii) All essential services such as electric power supplying, lighting installations,
telephone system, stand-by power supply system, fire alarm system, water supply &
drainage system, etc. shall be effectively ensured in the structure.

TERMS & CONDITIONS:-

1. The Food outlets entrusted to the firm by the 1IT Ropar will be utilized for the purpose
for which the outlet is awarded only and it would be kept by the firm in good sanitary
condition and in order. The possession of the premises shall be returned to the IIT
Ropar after the termination of the license period in the same condition with all the
fitting and fixtures etc. or to be provided in due course during license period.

2. The contractor shall equip the Food outlet for running of business to the satisfaction of
the Students, Staff or authorized representative of IIT Ropar or his/her nominee and
shall display the articles in a presentable and hygienic manner.

3. The contractor shall display the approved rate list in the Food outlet at a prominent
place. The complaint and suggestion box shall be installed which will be opened for
inspection only by the authorized representative of 11T Ropar or his/her nominee. In
case the firm is found charging higher rates than the rates approved by the 11T Ropar
then the license of the food outlet can be cancelled without any notice. The contractor
will not stop the supply of eatables/beverages except under installation of equipment or
maintenance period which shall be communicated to IIT Ropar authorities by the
contractor.

4. The contractor shall not transfer or sublet the food outlet in full or part thereof in any
way.

5. Designated Officers of IIT Ropar may pick up the samples of food outlets products at
any time out of the supply being made and put the same to test for ascertaining the
quality and nutritive value of the food. The testing fee, if any, shall be borne by the
contractor for the testing of the samples in case problems are found.

6. The contractor shall maintain the II'T Ropar property in a good condition and shall
repair, damage if any to the 1T Ropar property occupied by it.



10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

The contractor shall not stack empty packing cases, baskets of any material on the roof
of the cafe or in open space outside the premises allotted to it.

Every care/step shall be taken by the firm to keep the premises of the IIT Ropar clean
and in a good sanitary condition.

The contractor shall be fully responsible for the good condition and character of its
employees and shall also keep the servants in neat and clean uniform.

The eatables/ beverages have to be supplied during hours as decided by the 1IT Ropar.

The use of Coal, kerosene and wood by the contractor is strictly prohibited.

The contractor shall be solely responsible for any mishap/casualty on account of
contaminated eatables/beverages supplied. In such an event, action against the
contractor shall be initiated as per the provisions of law apart from termination of the
contract.

In the event of any dispute relating to the supply of the eatables/beverages, the
decision of the 1T authorities shall be final and binding.

The Committee constituted by the 1IT Ropar shall have the privilege to supervise the
supply of eatables/beverages.

IIT Ropar shall be at liberty to add/alter any of the conditions for supply of
eatables/beverages at any time during the contract period as per the need/ requirement
for any day.

If, it is found at any stage that the material eatables/beverages supplied by the
contractor is adulterated, contaminated or defective/substandard in any manner, in that
eventuality, the entire civil and criminal liability arising out of that shall rest entirely
on the contractor.

In the event, if the contractor wants to stop the supply of the eatables/beverages, he
shall have to give three months' clear notice in writing to the IIT Ropar failing which
he shall be liable for penalties.

In the event of any dispute arising out of the contract between the parties mentioned
here the same shall be referred to the sole arbitration of the IIT Ropar or any Officer
appointed by the 11T Ropar on its behalf, whose decision shall be final and binding on
both the parties.

IIT Ropar shall be at liberty to terminate the agreement at any time during the contract
period by giving one month notice.



20. The contractor shall intimate the names, address and telephone number(s) of the
persons appointed by the contractor alongwith their experience and training
certificates, who shall be responsible for all issues such as shortcomings etc.

21. Initially the contact shall be for a period of 05 years. If the work of the firm is found
satisfactory, 1IT Ropar may extend the period of contract for further year(s) on the
terms and conditions to be decided mutually.

22. The contractor shall not throw garbage unhygienically and repair of choking the
drains, if any will have to be borne by the contractor. Institute may penalize for
choking the drains.

23. Jurisdiction: All disputes arising out of this contract shall be subject to the jurisdiction
of the court at Rupnagar/Ropar.

Interested firms may submit their E.O.l. online on the CPPP portal as detailed above by
uploading the supporting documents to the eligibility criteria & following information.

1. Experience on similar type of projects
2. Turnover for the last 3 years ending on 31* March 2022
3. Any additional information/ terms.

Short-listing/work ~ award will  be done on the  basis of the

above information eligibility criteria. Interested firms may submit Expression of Interest
(EOI) online on the CPPP.

(Registrar)



