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eProcurement System Government of India

eProcurement Tender Details
System Date : 19-Jun-2023 05:11 PM
& Print
Basic Details
Organisation Chain Indian Institute of Technology Ropar
Tender Reference
Number 1812-23
Tender ID 2023_IITRP_758356_1 Withdrawal Allowed Yes
Tender Type Open Tender Form of contract Buy
Tender Category Goods No. of Covers 2
General Technical N ItemWise Technical Evaluation N
Evaluation Allowed ° Allowed 0
Payment Mode Offline Is Multi Currency Allowed For No
BOQ
Is Multi Currency -
Allowed For Fee No Allow Two Stage Bidding No
Payment Instruments Cover Details, No. Of Covers - 2
Offline|s.No  [Instrument Type Cover No |Cover Document Type Description
1 R-T-G-S Tender For
2 NEFT Outsourcing of
Pharmacy at
. the Indian
1 Fee/PreQual/Technical |.pdf Institute of
Technology
Ropar Medical
Centre
Tender For
Outsourcing of
Pharmacy at
) Finan | the Indian
inance XIS Institute of
Technology
Ropar Medical
Centre
Tender Fee Details, [Total Fee in X * - 0.00] EMD Fee Details
Tender Fee in ¥ 0.00 EMD Amount in ¥ 1,00,000 EMD through BG/ST |Yes
Fee Payable To Nil Fee Payable At INil or EMD Exemption
Tender F N Allowed
ender Fee o -
Exemption Allowed EMD Fee Type fixed EMD Percentage NA
EMD Payable To IIT Ropar EMD Payable At Ropar
Revenue
Account

Work /Item(s)

Title Tender For Outsourcing of Pharmacy at the Indian Institute of Technology Ropar Medical Centre

Work Description Tender For Outsourcing of Pharmacy at the Indian Institute of Technology Ropar Medical Centre

Pre Qualification Details |Please refer Tender documents.

Independent External NA

Monitor/Remarks

Tender Value in X NA Product Category Drugs and Pharmaceutical Sub category NA

Products

Contract Type Tender |Bid Validity(Days) 180 Period Of Work(Days) 30

Location InT Pincode 140001 Pre Bid Meeting Place NA
Ropar

https://eprocure.gov.in/eprocure/app?component=%24DirectLink&page=FrontEndTenderDetails&service=direct&session=T&sp=StwJJK%2FEDBS6W...
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Pre Bid Meeting Address | NA Pre Bid Meeting Date NA Bid Opening Place M Visvesvaraya
Block

Should Allow NDA No Allow Preferential No

Tender Bidder

Critical Dates

Publish Date

19-Jun-2023 05:00 PM

Bid Opening Date

10-Jul-2023 03:30 PM

Document Download / Sale Start
Date

19-Jun-2023 05:00 PM

Document Download / Sale End Date

10-Jul-2023 03:00 PM

Clarification Start Date

19-Jun-2023 05:00 PM

Clarification End Date

03-Jul-2023 11:00 AM

Bid Submission Start Date

19-Jun-2023 05:00 PM

Bid Submission End Date

10-Jul-2023 03:00 PM

Tender Documents

NIT .
Document S.No |Document Name Description g:c;g;ent Size
- Tender For Outsourcing of Pharmacy at the Indian
1 Tendernotice_1.pdf Institute of Technology Ropar Medical Centre 1248.74
Work Item i
Documents S.No |Document Type Document Name Description I()igclzlén)ent Size
Tender For Outsourcing of
1 Tender Documents UPLOAD19062023.pdf Pharmacy at the Indian 1234.43
Institute of Technology Ropar
Medical Centre
2 BOQ BOQ_797218.xls BOQ FOR QUOTING RATES 266.50

Tender Inviting Authority

Name

Deputy Registrar

Address

Store and Purchase M Visvesvaraya Block Indian Institute of Technology Ropar Rupnagar 140001

https://eprocure.gov.in/eprocure/app?component=%24DirectLink&page=FrontEndTenderDetails&service=direct&session=T&sp=StwJJK%2FEDBS6W...
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INDIAN INSTITUTE OF TECHNOLOGY ROPAR

=, 7=Ta-140001/ Rupnagar, Punjab-140001
Ph. 01881-231285, 231283, e-mail: purchase@iitrpr.ac.in

File No. 1812-23/MED-PHAR/Deptt/PS/ Dated 19/06/2023

R iGN TITehT T TS BT I IM3THITHT il fAeTa T IiohdT H &
Indian Institute of Technology Ropar is in the process for outsourcing of pharmacy as per
details under:

g 1 e TENDER FOR OUTSOURCING OF
Details of the item PHARMACY AT THE INDIAN
INSTITUTE OF TECHNOLOGY
ROPAR (IIT ROPAR) MEDICAL
CENTRE

ST ST S o fore ST Tfsr Rs. 1,00,000.00/-
Earnest Money Deposit to be submitted

e examasr Sk et @le 9éa hitp://eprocure.gov.in/eprocure/app & esAdie & d&d 7l 3-
TEEIRHE § USihd 61 B AT 399 aeferars! i de@rge hitp://eprocure.gov.in/eprocure/app = #rem &
AT A ¥ T TSR0 ST AR diéet AHiwT I € AIararst i §aTe af Sl 8 ST et % fHawr’ iy
U feT o HTEAW © ST i Helrg & S

Tender Documents may be downloaded from Central Public Procurement Portal
http://eprocure.gov.in/eprocure/app.AspiringBidders who have not enrolled / registered in e-
procurement should enroll / register before participating through the website
http://eprocure.gov.in/eprocure/app. The portal enrolment is free of cost. Bidders are
advised to go through instructions provided at ‘Instructions for online Bid Submission’.

ffoereRat aeETse W AfoeT TEarEs 1 ST R Thd & (TS |ge # WS & foe, Fuen Fier @ fasen it
‘ML oW Hl 3Gk o1, Tl ST T Fferarsdt 1 F@d % for M st W forereh i) g fAferar w4
= HL IR 3T avil il geereTt @ Wil 3R sewrse W http://eprocure.gov.in/eprocure/app T et
TEATSS ST I8 H I 7T FRIH % FTAR AT ST

Tenderers can access tender documents on the website (For searching in the NIC site, kindly
go to Tender Search option and type ‘IIT’. Thereafter, Click on “GO” button to view all IIT
Ropar tenders). Select the appropriate tender and fill them with all relevant information and
submit  the completed tender document  online on the  website
http://eprocure.gov.in/eprocure/appasper the schedule given in the next page.

1 irgaren el TeoRTC e i S Tl e () (R i e o S-S e i o

=)
No manual bids will be accepted. All quotation (both Technical and Financial should be
submitted in the E-procurement portal).

(weata= / Registrar)
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INDIAN INSTITUTE OF TECHNOLOGY ROPAR

=, 7=Ta-140001/ Rupnagar, Punjab-140001
Ph. 01881-231285, 231283, e-mail: purchase@iitrpr.ac.in

SCHEDULE

Name of Organization

Indian Institute of Technology Ropar

Tender Type Open
(Open/Limited/EOI/Auction/Single/Global)

Tender Category (Services/Goods/works) | Goods
Type/Form of Contract Buy

(Work/Supply/Service/Buy/Empanelment)

Product Category (Civil Works/Electrical
Works/Fleet Management/ Computer
Systems/Lab Equipment)

Pharmaceutical and Surgical Items

Date of Issue/Publishing

19/06/2023 (17:00 Hrs)

Document Download/Sale Start Date

19/06/2023 (17:00 Hrs)

Document Download/Sale End Date

10/07/2023 (15:00 Hrs)

Last Date and Time for Uploading of Bids

10/07/2023 (15:00 Hrs)

Date and Time of Opening of Technical
Bids

10/07/2023 (15:30 Hrs)

Tender Fee/EMD

Rs. NIL (For Tender Fee)
Rs. 1,00,000.00/- (For EMD)

(To be paid through RTGS/NEFT. IIT Ropar Revenue
Account Bank details are as under:

Name of the Bank A/C : IIT Ropar Revenue
Account

SBI A/C No. : 37360100716

Name of the Bank . State Bank of India

IFSC Code : SBIN0013181

MICR Code : 140002008

(This is mandatory that UTR Number is provided in
the on- line quotation/bid. (Kindly refer to the UTR
Column of the Declaration Sheet at Annexure-I1)

No. of Covers (1/2/3/4)

2

Bid Validity days (180/120/90/60/30)

180 days (From last date of opening of tender)

Address for Communication

Deputy Registrar, Store & Purchase, M. Visvesvaraya
Building, Indian Institute of Technology Ropar,
Rupnagar — 140001

Contact No.

01881-231283,85

Email Address

purchase@iitrpr.ac.in, drsp@iitrpr.ac.in

(Registrar)
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INDIAN INSTITUTE OF TECHNOLOGY ROPAR

=, 7=Ta-140001/ Rupnagar, Punjab-140001
Ph. 01881-231285, 231283, e-mail: purchase@iitrpr.ac.in

e et (forg) & o f58w / Instructions for Online Bid Submission:

=1 for T o e o g, 78 ffomT awarast et ameistieh ST arée

(@3muer: URL:http://eprocure.gov.in/eprocure/app) T ST foham mra 1 siefiardred =i 71 fesfiea gearen
STTOTOS T SRINT Ll T HTTTHT Iieet T geiargli-oh &9 & ST siferal i dive St SHT T ST 8| Eididt giée 1
TSRt st o fore fforameratat st wremrar st o forg i faw e e areed &, widit aider o sTTavaendnati & e Tt
SR IR 3L ST Tt SfeTt SIS SHT R

As per the directives of Department of Expenditure, this tender document has been published
on the Central Public Procurement Portal (URL:http://eprocure.gov.in/eprocure/app). The
bidders are required to submit soft copies of their bids electronically on the CPP Portal, using
valid Digital Signature Certificates. The instructions given below are meant to assist the
bidders in registering on the CPP Portal, prepare their bids in accordance with the
requirements and submitting their bids online on the CPP Portal.

Afersh TR Tt 9ider WX STTHeTs siiferart ST i o fore Su=it &t Tkt 2|
More information useful for submitting online bids on the CPP Portal may be obtained at:

http://eprocure.gov.in/eprocure/app
Usfienor / REGISTRATION

1) sfcrerarsAi sl “Trie & e 7t et ol fofeh o forereh ahteh Higet dfocih SiagwHe dide (F3TRCE:
:http://eprocure.gov.in/eprocure/app) % 3-NaRHE AISTA T AT AT AT 2l W aéet 1
Wﬁ:{lﬁ*‘%l
Bidders are required to enroll on the e-Procurement module of the Central Public
Procurement Portal (URL:http://eprocure.gov.in/eprocure/app) by clicking on the link
“Click here to Enroll”. Enrolment on the CPP Portal is free of charge.

2) i TToRAT 3 TRT % €9 H, SIS ohi ST @ o oT¢ Teh ATe T STARTRT 18 T 81T 3R T qrees
& ST BRI
As part of the enrolment process, the bidders will be required to choose a unique
username and assign a password for their accounts.

3) SicfeTdrel i Hee & STt & fo gSiienter TR o 9RT o & 5 3701 I S0 T ST HieTse Ho USfiehd il FeR
I Hiefidt aree & feredt oft eI ok forw feram StTarm)
Bidders are advised to register their valid email address and mobile numbers as part
of the registration process. These would be used for any communication from the
CPP Portal.

4) i W, siiefiardrett s e $fea grr ar=rar srw fereft s st s s e e st wr fesfea
TEATER SHTOT O (T Sl arsheqr || [SPRTOT OoF o |Tef Hgearqut SURiRT R SEam ) ol STTavarehat aRfl| (SR
HIhl/ e/ TehTe /ST A1), 3o TIHTeet oh |
Upon enrolment, the bidders will be required to register their valid Digital Signature
Certificate (Class Il or Class Ill Certificates with signing key usage) issued by any
Certifying Authority recognized by CCA India (e.g. Sify / TCS / nCode / eMudhra etc.),
with their profile.

5) I U W SITEET T SICiETaT ST dSfishd T a1ied] et € < foh MiaeTeRdl 7 gHiEd sl & fog feter
2 o6 3 37 STl i1 Ui 1 ST A o & Fored geueiT &1 |t 2|
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INDIAN INSTITUTE OF TECHNOLOGY ROPAR

=, 7=Ta-140001/ Rupnagar, Punjab-140001
Ph. 01881-231285, 231283, e-mail: purchase@iitrpr.ac.in

Only one valid DSC should be registered by a bidder. Please note that the bidders are
responsible to ensure that they do not lend their DSCs to others which may lead to
misuse.

SeAIETaT T STo I STt/ araare 7R STuwwll/$2Tor o TTHeS 1 ast ahich GUETd TRT-3 o HTEW § |15 W SRt
ST LT 2

Bidder then logs in to the site through the secured log-in by entering their userID /
password and the password of the DSC / eToken.

ffereT eEarasi & foru @isHr / SEARCHING FOR TENDER DOCUMENTS/

1)

2)

3)

iy wider 1 i fofir @it forerea 8, daifen siielierett @t ohs audst & afsha fAfoerd @ e 31 amdet 7 ffemr
HATSEY, WS T AT, T, foifer, g anife st & wehd &1 Ffararel o o 3=1a @it o1 U forshey +ff 2, e
ST 3% ATHT T SIS Tehdl & S8 ETS 3T AT, TS T T, T, AU Tet T FHTRTA it 61 @@t
o artia, a1 FaE st

There are various search options built in the CPP Portal, to facilitate bidders to search
active tenders by several parameters. These parameters could include Tender ID,
organization name, location, date, value, etc. There is also an option of advanced
search for tenders, wherein the bidders may combine a number of search parameters
such as organization name, form of contract, location, date, other keywords etc. to
search for a tender published on the CPP Portal.

SCAETATS! + o ST HoeTe T © o & #fer Tad &, 36 o 3w eres / fHioeT FrishH STSers @
3 faferemd “oit FafereTd” wieet o o SIS ST Tkt 21w Wi qide st sicfiararsti sl TouHTd / $-0e o ureay §
gferer o ST wewa 2, At i awmas § i e AT

Once the bidders have selected the tenders they are interested in, they may
download the required documents / tender schedules. These tenders can be moved
to the respective ‘My Tenders’ folder. This would enable the CPP Portal to intimate
the bidders through SMS / e-mail in case there is any corrigendum issued to the
tender document.

Srefterar st Iedeh Fferer =t ffds arfgdia ffaer et ot e s =i, o r o Feueter @ I T / geEar
ITH T =Ted 2

The bidder should make a note of the unique Tender ID assigned to each tender, in
case they want to obtain any clarification / help from the Helpdesk.

et i =t / PREPARATION OF BIDS

1)

2)

ST shT SO STt STHT il | T HTaT SedTeret TR SehTiRTa fefelt it 3 3hi &l & Tt =ty
Bidder should take into account any corrigendum published on the tender document
before submitting their bids.

AT ST 6 T o &9 H SHT R ST ATeT ST 2l Tg o forg, ffaraT fogmom o7t e et e @ <l
AT I 37hT hT TEAT T LA § o St SEdTerst SHT ST 8, STt sht SeT- e Jeish a&qmast o M 3R
| RN &, F7e S ot shT SATaRaehdT 81 370 § s T foreret sl ol STEalehT L @kl g

Please go through the tender advertisement and the tender document carefully to
understand the documents required to be submitted as part of the bid. Please note




INDIAN INSTITUTE OF TECHNOLOGY ROPAR

=, 7=Ta-140001/ Rupnagar, Punjab-140001
Ph. 01881-231285, 231283, e-mail: purchase@iitrpr.ac.in

the number of covers in which the bid documents have to be submitted, the number
of documents - including the names and content of each of the document that need
to be submitted. Any deviations from these may lead to rejection of the bid.

3) dreterar, ST H, FiET Swrest/ STTEET # ST ST TR L & T Siel! St A T ey S W Ti)
T, o IS/ T/ TR ST esee U T H &l Fehd | sl a&dTast bl 100 SIHTSTE o &1 et 377 a%a
Torshed TR ToRaT ST TehaT &1
Bidder, in advance, should get ready the bid documents to be submitted as indicated
in the tender document / schedule and generally, they can be in PDF / XLS / RAR /
DWF formats. Bid documents may be scanned with 100 dpi with black and white
option.

4) T AT o Ush &1 U2 T TTATS i o foTT STareareh Tu 7T Yo § e o oI ST Iedieh aiiedt o qiT o &9 0
ST A o TIU SATave: €, UH | SEdTas! SIS i ol ITTLH (S8 U 1€ shidl, anfies Faie, oiam wietsh
THTOTTS A7) SAETATSTt sl JaT fohaT T 31 U SEATaISIT 3hl TS i o fofT siiefishd 3o foTT Suetser “Ty
W’ & IUANT L ehd 8] el STHT Hd T9T T EAEST §Y ‘DU &8 1 ST R ST Hehd 8, 3K 378 aT-a
SIS A Sl STTAYIHAT el & 399 alct! STHT STsRaT o foTT STTerversh 9w § et e
To avoid the time and effort required in uploading the same set of standard
documents which are required to be submitted as a part of every bid, a provision of
uploading such standard documents (e.g. PAN card copy, annual reports, auditor
certificates etc.) has been provided to the bidders. Bidders can use “My Space” area
available to them to upload such documents. These documents may be directly
submitted from the “My Space” area while submitting a bid, and need not be
uploaded again and again. This will lead to a reduction in the time required for bid
submission process.

et s REr / SUBMISSION OF BIDS

1) Sicferdr s st i o fg ST=st 9 9 |T5e T AR $ 1 =T Tl 98 JH T alel! ATANS L e 1@
STl SR T o T & TEel| 311 TR o ahret et oft SR o fore sitefarar fomem g
Bidder should log into the site well in advance for bid submission so that he/she
upload the bid in time i.e. on or before the bid submission time. Bidder will be
responsible for any delay due to other issues.

2) drcfierar st HfesT STt 7 ST STTHR Th-Te ieh STTaedh el SRresli ohi fesied gwTer 3R SIS FH1
gl
The bidder has to digitally sign the bid document and upload the required bid
documents one by one as indicated in the tender document.

3) dicfierar st o=t Yo/ STHEt 1 T o T, “37 e o &9 $TaT foshed AT ST S ST 31 ferareor
st oheAT g St oft, $unet/ faferer Sresh o mi oY STl 8, Siteferareit i S e ST ST STeHT-STerT
SARSISITH o WTEAH & ST TG T A L T SATTwIehT Sl 2l
Bidder has to select the payment option as “on-line” to pay the tender fee / EMD as
applicable and enter details of the instrument. Whenever, an EMD / Tender fee is
sought, bidders need to pay the tender fee and EMD separately on-line through RTGS.
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4) s aeE BoQure i axft scfigrarsti gry i o fore et sxarest yer foram mmam 81 siicfieransti st 5@ s o1 e
TG =TT {36 3% TTarares ed # 7ot forfier siteft </ it =nfew 7R 18 311 e wefiehrdd et 21 siefishatedt s
BoQ&Tsd &1 Scile i, 36 @ieH 371X 3704 Taifera forfier 3gaor 3 311 forawor (S sitefieran o =) o |y
T T (STELEAT) FIRTHISAT 1 T HAT ST 2l s Y 3177 el Te | Tga ST =11en) Tk ST Foreor 9 &t S
T, SIATETAT hl 8 o1 BT 37 30 TS STHT AT 8, fort wrea am sieed| afe. BoQwisd ol siefterdt g0
Tifr f3ham T 2, siieft <At @it s foam smam|
A standard BoQ format has been provided with the tender document to be filled by all
the bidders. Bidders are requested to note that they should necessarily submit their
financial bids in the format provided and no other format is acceptable. Bidders are
required to download the BoQ file, open it and complete the white colored
(unprotected) cells with their respective financial quotes and other details (such as
name of the bidder). No other cells should be changed. Once the details have been
completed, the bidder should save it and submit it online, without changing the
filename. If the BoQ file is found to be modified by the bidder, the bid will be rejected.

5) | T HH (ST SIAGTATST o SUES T TEfid erar 8)  sieftararsti §RT sifert s @ie o fofe T ©iar i d@afifa
L o oG AT S0 o &9 H JHT S| SIATArs! sl @ieT S1fe] Sieardrsl i sl Seqd i o - 36 90
T UTEH AT T(ET
The server time (which is displayed on the bidders’ dashboard) will be considered as
the standard time for referencing the deadlines for submission of the bids by the
bidders, opening of bids etc. The bidders should follow this time during bid
submission.

6) acfararstt SR STeqd Tuft FEATaS HIohaTTS TfSheeT deh-ftent T ST stk Ufeshw fopar et forerdr S ot aeftarar
G2 €1 wehl 31 fohU 0 ST b1 SFTTRId SAfchall ST Siiell Wier o o deh el o T ST qehd 2| sliferdl oAt
T 3ht RIAA Hiche TR 128 fore Ufsheer qeeien ot ST T ST 2| Foa-eiier &= i ST HIgur
ufesheer foma STTar 21
All the documents being submitted by the bidders would be encrypted using PKI
encryption techniques to ensure the secrecy of the data. The data entered cannot be
viewed by unauthorized persons until the time of bid opening. The confidentiality of
the bids is maintained using the secured Socket Layer 128 bit encryption technology.
Data storage encryption of sensitive fields is done.

7) srvers fore e ffeaT aEdest Sheer stferea siiefiarar g ffeT @ie o a1 € veiT & weRd B
The uploaded tender documents become readable only after the tender opening by
the authorized bid openers.

8) siferat & Tohet ST THT W ST B W, Wt Tt ITEifiTeh foremont o amer siieft we, siiedt ST i it kg i amg
o6 W1 STt Aot TIa e SHHT L T HaxT T sl AT Safid e
Upon the successful and timely submission of bids, the portal will give a successful
bid submission message & a bid summary will be displayed with the bid no. and the
date & time of submission of the bid with all other relevant details.

9) FAT AT WA hl Tk NS FIge H Gl JTeifireh Fedrersti o Toh fog e diia 1 sitg 4l

Kindly add scanned PDF of all relevant documents in a single PDF file of compliance sheet.

sictirarstt 3t werrar / ASSISTANCE TO BIDDERS

1) e seames @ geiftra wiE oft wer ok g ffed et ofiw srat st ffear s rftspor a6t fferer 3 forg steram
faferer & afvla wrfirer wush safts & weifer foram ST =nfey
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Any queries relating to the tender document and the terms and conditions contained
therein should be addressed to the Tender Inviting Authority for a tender or the
relevant contact person indicated in the tender.

HATATE Sl S L ST AT 3 Sl it & Seifera v o1 Sifsharm & Seiterq ig s wr - 24X 76 aider
g W e foRm ST werar 21 Ut & fore wweh dear 1800 233 73153

Any queries relating to the process of online bid submission or queries relating to CPP
Portal in general may be directed to the 24x7 CPP Portal Helpdesk. The contact
number for the helpdesk is 1800 233 7315.

Sefieraren & fou g 4531/ General Instructions to the Bidders

1)

fafeem W@ http://eprocure.gov.in/eprocure/appsr a1 | & TS ITH BT Tehmeh! st 1,
Arcfterdarsl st gl e&dresi s FEius % T 37qelre T gl

The tenders will be received online through portal http://eprocure.gov.in/eprocure/app
.In the Technical Bids, the bidders are required to upload all the documents in .pdf
format.

2)

3)

ST o T T TS RIS/3-2eh & &9 7 7 g |1/1|1fsfieet sxarer smmore (ieae) 3 vsiisor o fofg o o ®
#r https://eprocure.gov.in/eprocure/apps Arem & siielt T&q A i Tiafaferi § i o e &
fefSTeat STer STHTOTT TR TR SHTIOTa it & STH ol ST 6ehd! &, S8 & STHepRt “STaedt o o o gt foie
% ded 99 "rge https://eprocure.gov.in/eprocure/appw 3ucsy 2

Possession of a Valid Class II/I1l Digital Signature Certificate (DSC) in the form of smart
card/e-token in the company's name is a prerequisite for registration and
participating in the bid submission activities through
https://eprocure.gov.in/eprocure/app. Digital Signature Certificates can be obtained
from the authorized certifying agencies, details of which are available in the web site
https://eprocure.gov.in/eprocure/app under the link “Information about DSC”.
ffeerrat M aeme st 2 76 https://eprocure.gov.in/eprocure/app. W 3-SRIRHS & foe deat
vfecteh STRITTHE QIS HTEAH ¥ TS Slici o ST shid xe [IaTehR &g Hawt H Suctedr Fawt &1 3T =il
Tenderer are advised to follow the instructions provided in the ‘Instructions to the
Tenderer the e-submission of the bids online through the Central Public Procurement
Portal for e Procurement at https://eprocure.gov.in/eprocure/app.
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NOTICE INVITING QUOTATIONS

Dated: 19/06/2023

SUBJECT: OUTSOURCING OF PHARMACY AT THE INDIAN INSTITUTE OF
TECHNOLOGY ROPAR (1IT ROPAR) MEDICAL CENTRE.

Invitation for Bids

Indian Institute of Technology Ropar invites online Bids (Technical bid and Price bid) from
eligible, qualified, registered and experienced Pharmacies for setting up of an Outsourcing
Pharmacy at the Indian Institute of Technology Ropar Medical Centre as per the terms &
conditions specified in the bid document, which is available on CPP Portal

http://eprocure.gov.in/eprocure/app.

A complete set of bid documents may be downloaded by prospective bidders free of cost from

the website http://eprocure.gov.in/eprocure/app.
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ANNEXURE-A

GENERAL TERMS AND CONDITIONS
Searching for Tender I There are various search options built in the CPP Portal to
Documents facilitate bidders to search active tenders by several

parameters. These parameters could include Tender ID,
organization name, location, date, value, etc. There is also an
option of advanced search parameters such as organization
name, form of contract, location, date, other keywords etc. to
search for a tender published on the CPP Portal.

. Once the bidders have selected the tenders they are interested
in they may download the required documents/tender
schedules. These tenders can be moved to the respective “My
Tender” folder. This would enable the CPP Portal to intimate
the bidders through SMS/email in case there is any
corrigendum issued to the tender document.

1. The bidder should make a note of the unique Tender ID
assigned to each tender, in case they want to obtain any
clarification/help from the Helpdesk.

Preparation of Bids I Bidder should take into account any corrigendum published
on the tender document before submitting their bids.

. Please go through the tender advertisement and the tender
document carefully to understand the documents required to
be submitted as part of the bid. Please note the number of
covers in which the bid documents have to be submitted. Any
deviations from these may lead to rejection of the bid.

1. Bidder in advance should prepare the bid documents to be
submitted as indicated in the tender document/schedule and
generally shall be in PDF formats as the case may be Bid
documents may be scanned with 100dpi with colour option.

\VA To avoid the time and effort required in uploading the same
set of standard documents which are required to be submitted
as a part of every bid, a provision of uploading such standard
documents (e.g. PAN card copy, GSTIN Details, annual
reports, auditors certificates etc.) has been provided to the
bidders. Bidders can use “My Documents” are available to
them to upload such documents. These documents may be
directly submitted from the “My documents” area while
submitting a bid and need not be uploaded again and again.
This will lead to a reduction in the time required for bid
submission process.
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Submission of bids I Bidder should log into the site well in advance for bid
submission so that he /she upload the bid in time i.e. on or
before the bid submission date and time. Bidder will be
responsible for any delay due to other issues. |

. The bidder has to digitally sign and upload the required bid
documents one by one as indicated in the tender document.

1. A standard BOQ format has been provided with the tender
document to be filled by all the bidders. Bidders are requested
to note that they should necessarily submit their financial bids
in the format provided and not other format is acceptable.
Bidders are required to download the BOQ file, open it and
complete the white colored (unprotected) cells with their
respective financial quotes and other details (such as
name of the bidder). No other cells should be changed.
Once the details have been completed, the bidder should
save it and submit it online, without changing the
filename. If the BoQ file is found to be modified by the
bidder, the bid will be rejected

Assistance to Bidders I Any queries relating to the tender document and the terms
and conditions contained therein should be addressed to the 8
| P a g e Tender Inviting for a tender or the relevant contact
person indicated in the tender. Il. Any queries relating to the
process of online bid submission or queries relating to CPP
Portal in general may be directed to the 24 X7 CPP Portal
Helpdesk. The contact number for the helpdesk is {0120-
4200462, 0120-4001002, 0120- 4001005}

General Instructions to l. The Tenders will be received online through portal

the Bidders https://etenders.gov.in/eprocure/app. In the Technical Bids,
the bidders are required to upload all the documents in pdf
format.

. Possession of a valid Class 11/111 Digital Signature Certificate
(DSC) in the form of smart card/e-token in the company’s
name is a prerequisite for registration and participating in the
bid submission activities through
https://etenders.gov.in/eprocure/app

1. Digital signature Certificates can be obtained from the
authorized certifying agencies, details of which are available
in the web site https://etenders.gov.in/eprocure/app under the
“Information about DSC”.

Opening of the tender I The online bid will be opened by a committee duly
constituted for this purpose. Online bids (complete in all
respect) received along with EMD will be opened as
mentioned in the Schedule of the tender document. Bid
received without EMD will be rejected straight way. The
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technical bid will be opened online first and it will be
examined by a technical committee (as per the eligibility
criteria (Annexure-D), specification and requirement). The
financial offer/bid will be opened only for the offer/bid which
technically meets all requirements as per the specification.

Marking on Technical I EMD for Rs 1,00,000.00/- has to be paid by online.

Bid . Performance guarantee of Rs.5,00,000.00/- only) has to be
submitted by way of DD/bank guarantee by the successful
bidder only.

1. The EMD will be returned to unsuccessful tenderer only after
the tenders are finalized. In case of successful tenderer, it will
be retained till the period of contract of the pharmacy.

Marking on Price Bid l. Price bid should be submitted in the prescribed Performa as
per BOQ format through e-tender only. No manual
submission of bid will be entertained.

. Price bid should indicate percentage of discount proposed to
be offered for pharmaceutical and surgical item by the
tenderer on the MRP rate.

1. The minimum desired percentage of discount for
pharmaceutical item is 20% on MRP and 40% on branded
surgical items. The vendor may offer the most competitive
percentage of discount for pharmaceutical item and surgical
item on MRP.

Preparation of the Bid: (a) The bidder should quote as per the specification requirements by
mentioning the bid specification and the offer side by side and the rate should be in total as per the
requirements. The offer/bids should be submitted through online only in two part bid system i.e.
Technical and Commercial. Bid of only those who satisfy the technical criterion and Vendor
Eligibility Criteria (Annexure-C) shall be evaluated.

Signing of the Bid: The bid is liable to be rejected if complete information is not given therein or if
the particulars and date (if any) asked for in the schedule to the Tender are not fully filled in or not
duly signed/authenticated. Specific attention is drawn to the terms and conditions enclosed
herewith. Each page of the technical bid required to be signed and bears the official seal of the
tenderers. If the application is made by a firm in partnership, it shall be signed (with seal) by all the
partners of the firm above their full typewritten names and current addresses or alternatively by a
partner holding power of attorney for the firm in which case a certified copy of the power of
attorney shall accompany the application. A certified copy of the partnership deed along with
current addresses of all the partners of the firm shall also accompany the application. If a limited
company or a corporation make application, it shall be signed by a duly authorized person holding
power of attorney for signing the application, in which case a certified copy of the power of
attorney shall accompany the application. Such limited company or corporation may be required to
furnish satisfactory evidence of its existence. The applicant shall also furnish a copy of the
Memorandum of Articles of association duly attested by a Public notary.

Period for which the offer will remain open:
I. Firms should offer the bid validity for 180 days from the date of opening of the bids. However, if
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the last day of validity of the offer is a holiday for the Indian Institute of Technology, Ropar, the
offer shall remain valid for acceptance till the next working day.

Il. Quotations qualified by such vague and indefinite expressions such as subject to immediate
acceptance, ‘subject to prior sale’ will not be considered.

Terms and conditions: Failure to comply with any of the instructions stated in this document of
offering unsatisfactory explanations for non- compliance will lead to rejection of offers.

Right of Acceptance: IIT Ropar reserves the right to reject the whole or any part of the bid without
assigning any reason or to accept them in part or full.

Communication of contract: Acceptance of IIT Ropar will be communicated by post, if required,
and the successful bidder’s acceptance communicated to IIT Ropar formally in writing.

In terms of Rule 173 (1V) of General Financial Rules, 2017 the bidder shall be at liberty to question
the bidding conditions, bidding process and / or rejection of its bid.

Conditions of contract: Tenderer should quote on the basis of the conditions referred to in Para of
the invitation to tender and tender papers. In case these terms and conditions are not acceptable to
the tenderer, he should specifically state the deviation(s) there from in the body of the tender

Tenderer shall submit along with his Tender: Name and full address of the Banker and their swift
code and PAN No. and GSTIN number.

10

Jurisdiction: All disputes or difference whatsoever arriving between parties out of or relating to
means and operation of this contract or the breach there off shall be settled by Arbitrator. All
questions, disputes, or differences arising under, out of or in connection with the contract, if
concluded, shall be subject to the exclusive jurisdiction at the place from which acceptance of
Tender is issued.

11

Force Majeure: The Supplier shall not be liable for forfeiture of its performance security,
liquidated damages or termination for default, if and to the extent that, it’s delay in performance or
other failure to perform its obligations under the Contract is the result of an event of force Majeure.
For purpose of this Clause, “Force Majeure” means an event beyond the control of thee supplier
and not involving the Supplier’s fault or negligence and not foreseeable. Such events may include,
but are not limited to acts of the purchaser either in its sovereign or contractual capacity, wars or
revolutions, fires, floods, epidemics, quarantine restrictions and freight embargoes. If a Force
Majeure situation arises, the supplier shall promptly notify the purchaser ine writing of such
conditions and the cause thereof. Unless otherwise directed by the purchaser in writing, the supplier
shall continue to perform its obligations under the contracts as far as is reasonably. Practical, and
shall seek all reasonable alternative means for performance not prevented by the Force Majeure
event.

12

Physical visit of the site: The bidders are free to visit the provisions of the pharmacy outlet at the
Institute Hospital and physically verify the premises during the working hours of the hospital with
the prior permission of the Institute Medical Officer.

13

IIT Ropar may without prejudice to any other remedy for breach of contract by written notice of
default sent to the bidder terminate the contract in whole or part: a) If the bidder fails to provide any
or all of the services within the period(s) specified in the contract. b) If the bidder fails to perform
any other obligation(s) under the contract. c) if the bidder has engaged corrupt or fraudulent or
unethical practices in competing for or in executing the contract.

14

The contract shall be awarded initially for a period of three years subject to satisfactory
performance and renewal on yearly basis
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15 | Depending upon the need, requirement and specific circumstances, the Institute may prescribe, with
prior consent of the other party / operator of the pharmacy, certain other conditions not specifically
mentioned in this document. These conditions shall carry the same weightage as attached to all
other conditions of the contract.

16 | The Licensee / Operator of the Pharmacy shall notify the Institute of any material change in their
ownership status and their shareholdings etc where such change would have an impact on the
performance or obligation under this contract.

ACKNOWLEDGEMENT:- It is hereby acknowledged that I/we have gone through all the points listed
under the “Scope of work” (Annexure-B) and “Terms and Conditions” (Annexure-A) of the tender
document. I/We totally understand the scope of work, Terms and conditions and agree to execute the
tender as per the scope of work and to abide by the Terms and Conditions.

Signature of the Authorized signatory
along with seal of the company with date
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ANNEXURE-B

SCOPE OF WORK

IIT Ropar runs a Medical Centre to provide medical facilities to students, employees and the dependents

of the employees.

1. The successful bidder must establish a full-fledged pharmacy at the Institute Medical
Centre and stock all required branded drugs as per Drug Control Act.

2. The Outsourced Pharmacy shall be established and operated in the space provided by the
Institute.

3. IIT Ropar will provide required space to establish the distribution counters and the
storage space. The operator of the outsourced pharmacy shall pay the license fee for the
space as per the Institute norms. The electricity charges shall be payable on actual
consumption basis at the prevailing tariff. The operator will also be responsible for the
maintenance, repair and /or replacement of all fittings and fixtures at its own cost. At the
end of the contract, the space shall be handed over in the same condition in which it was
given to the operator of the pharmacy.

4. The successful bidder shall obtain required drug license including Narcotic drugs, GST
registration etc. to run the pharmacy

5. Pharmacy working hours shall be as decided by the Institute

6. Successful bidder shall employ adequate, authorized and registered pharmacist
(M.Pharma/B.Pharma) to issue drugs who need to have good training in customer
relationship. The degree of the pharmacist must be recognized by Pharmacy Council of
India, and be displayed at the dispensing counter. The payment of salary, bonus etc to the
deployed staff shall be borne by the licensee / operator of the pharmacy. In addition, a
copy of the certificates of the staff must be submitted to Medical Officer, IIT Ropar.

7. The operator of the pharmacy shall stock all medicines as recommended by the IIT Ropar
Medical Centre Doctors. Furthermore, the acceptable inventory of medicines supplied
will only be from a set of reputed drug manufacturing companies/manufacturers. In all
other cases the operator shall seek approval of the Institute Medical Officer to accept the
offered brands for medicines. The medicines shall be procured ONLY from the
authorized distributors of the drug company and the operator shall submit copies of such
challans to IIT Ropar.

8. The operator of the outsourced pharmacy, during the course of functioning, shall evolve a

system to study the consumption of various drugs and their stock position. The



10.

11.

12.

13.

14.

15.

16.

17.

INDIAN INSTITUTE OF TECHNOLOGY ROPAR

=, 7=Ta-140001/ Rupnagar, Punjab-140001
Ph. 01881-231285, 231283, e-mail: purchase@iitrpr.ac.in

consumption pattern of the drugs shall be submitted to the Institute Medical Officer every
month.

No cash sales of any item / medicine shall be allowed from the IIT Ropar pharmacy for
medicines prescribed by the Institute Medical officer/Visiting specialists. Any item which
is non reimbursable, although recommended by the doctors and not available in the
pharmacy shall be procured by the beneficiary from other sources as per rules applicable
in this regard. No outsider shall be entertained at the Institute pharmacy. Medicines
prescribed by the empanelled hospitals shall be sold on cash only.

The bidder should sell all drugs and medicines on discounted quoted rate on Maximum
Retail Price (Inclusive of all applicable taxes) as per contract for stocking and dispensing
to the beneficiaries under the contract. The discount rate quoted shall be on shall remain
valid for the entire duration of the contract/extension of contract.

The operator shall only provide paper covers for the supply of medicine and no
polyethylene/plastic covers are permitted for this purpose

No unauthorized person shall be allowed inside the pharmacy. A list of pharmacist and
other working in the pharmacy must be submitted with their details including their
passport size photo, educational qualification, pharmacy council registration, experience,
address, contact mobile/phone no., and ID card etc. to Institute Medical Officer for
necessary permission and security pass. All those working in the pharmacy shall maintain
the code of conduct and disciplined behaviour required by the IIT Ropar. Any violation
will lead to necessary action and cancellation of their IIT security pass.

The representative of the outsourced pharmacy will, as and when required, attend the
meeting fixed by the Institute authorities.

The Outsourced Pharmacy shall produce Registration Certificate of the qualified person
(Pharmacist) engaged in dispensing of the medicines/drugs and comply with the
standards of Drugs and Cosmetics Act 1940 and Rules 1945.

The Manager should take up the responsibility of supervising the functioning of staff,
their activities and behaviour towards the clients.

The Outsourced pharmacy shall not stop the supply of the medicines/drugs without
giving three month notice to IIT Ropar and the medicines shall be issued upto the last
date of the contract.

The medicines/drugs to be stocked/dispensed should have atleast 75% of their shelf life
or the expiry date. It means if a particular medicine has two year life before the expiry

date, the remaining time to the expiry date should at least be 18 months.



20.

21.

22.

23.

INDIAN INSTITUTE OF TECHNOLOGY ROPAR

=, 7=Ta-140001/ Rupnagar, Punjab-140001
Ph. 01881-231285, 231283, e-mail: purchase@iitrpr.ac.in

. All medicines issued at the pharmacy shall be stamped NOT FOR SALE / lIT ROPAR

MEDICAL CENTRE SUPPLY.

. If any medicine prescribed by the doctor is not available, the pharmacy shall try to

procure as soon as possible or latest by the next day.

The successful bidder must agree to share their database (including code) for stock entry,
distribution, issue slips and billing of the pharmacy with IIT Ropar.

The operator shall submit weekly bills to the Institute Medical Centre and the payment
shall be released within 30 working days if no deficiency is noticed in the bill.

The pharmacy shall operate in the best interest of the beneficiaries and follow good
industry practices in this regard. The operator shall run the pharmacy itself and shall not
sub contract or sublet to any other agency.

The Licensee / Operator of the outsourced pharmacy shall be responsible for all
commissions and omissions in running the pharmacy and will be responsible for all legal
consequences that may arise during the running of the pharmacy. The Institute shall not
be held responsible for the outcome off its pharmacy activities provided by the Licensee.

Signature of the Authorized signatory
along with seal of the company with date
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ANNEXURE-C

BIDDER ELIGIBILITY CRITERIA

1. The bidder must be operating a retail chain of pharmacies across 'B-1 and B-2' class cities
(For example cities like Chandigarh, Ludhiana, Amritsar, Patiala etc) of India.

2. The bidder shall have a minimum of 5 year experience in this line of business

3. The bidder must hold valid Drug Licence on the date of bid opening under the provisions
of the Drugs and Cosmetics Act, 1940 and The Drugs and Cosmetics Rules, 1945.

4. The bidder or its associated companies must not have been convicted by Drugs Controls
Authority and no case should be pending under the Drugs and Cosmetics Act and Rules.

5. The bidder shall have an annual turnover of Rs. 25 lakh per year during last three
financial years, i.e. 2019-20, 2020-21 and 2021-22. Enclose the audited financial
statement signed by the Chartered Accountant.

6. Furthermore, the bidder must have executed at least one contract of a value of
Rs.15 Lakh per annum with a government/corporate entity in size similar to the IT
Ropar Medical Centre. A copy of the relevant Work Order should be submitted along
with the other bid documents. Please provide the financial information as per Form 1.

7. The bidder shall submit copy of filled ITR for the last three financial years

8. An affidavit sworn in before the Notary Public that no case is pending against the
firm/bidder under the Drugs and Cosmetics Act and Rules made there under as well as

under the Drugs price Control Order issued from time to time.

NOTE: THE VALUE OF MEDICINES DISBURSED TO THE BENEFICIARIES
AT PRESENT IS IN THE RANGE OF Rs. 50 LAKH PER YEAR

Signature of the Authorized signatory
along with seal of the company with date
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ANNEXURE-D

Declaration of Bidder
From: (Complete Address of the bidder with email/Phone/Fax & Mobile No.)

To

The Registrar,
Indian Institute of Technology Ropar

Dear Sir/Madam,

1. l/we hereby agree to run the pharmacy in the outlet provided at the Medical Centre of IIT Ropar as
per the requirement of IIT Ropar as described in the SCOPE OF WORK section of the bid
document.

2. l/we hereby offer to stock and dispense medicine at the Outsourced Pharmacy of the Medical
Centre 1IT Ropar, as indicated in the bid notice, you may specify in the acceptance of bid at the
rate in percentage given in price bid attached and agree to hold this offer open till I/we shall be
bound by a communication of acceptance dispatched within the prescribed time.

3. I/we have understood the ‘Instructions to the Bidders’ 'SCOPE OF WORK' and ' Vendor
Eligibility Criteria’ and fully accept them.

4. l/we are fully aware of the nature of medicines/drugs required and my/our offer is to stock the
Branded medicines/drugs of well reputed companies as indented by the Doctors of the Institute
and dispense the same to the beneficiaries as per the prescription of the Doctors/Visiting
consultants of the Institute in accordance with the requirements of 11T Ropar.

5. 1/We agree to arrange supplies of branded standard quality medicines/drugs in accordance with the
nomenclature. Specifications, packages and quantity indented by the Doctors of the Institute.

6. l/we agree to dispense the medicines/drugs to the beneficiaries of 1IT Ropar by trained persons
under the supervision of qualified professionals (Pharmacists) at all times.

7. l/we agree that the stocking and dispensing of aforesaid will comply with the provisions of Drugs
& Cosmetics Act, 1940 and rules 1945 made there under.

8. MY/our firm has not been convicted by the State Drugs Authorities and no case is pending under
the Drugs and Cosmetics Act 1940 and Rules 1945.

(Signature of the Authorized Official)
Name :
Designation :
Official Seal
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ANNEXURE-E

The following declaration should be given on the letter-head of the bidder

DECLARATION SHEET

I, hereby certify that

all the information and data furnished by me with regard to this tender specification are true and complete
to the best of my knowledge. | have gone through the specification, conditions and stipulations in details
and agree to comply with the requirements and intent of specification. I, further certify that | am the duly
authorized representative of the under mentioned tenderer. |, further certify that my company meets all
the conditions of eligibility criteria laid down to take part in the tender. I, further specifically certify that
my company has not been Black Listed/De Listed by any Institutional Agency/ Govt. Department/ Public
Sector Undertaking in the last three years and there is no adverse judgments by a consumer court against

us.

(Signature of the Authorized Official)
Name :
Designation :

Official Seal
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ANNEXURE-F

Please ensure acceptance of the following conditions by writing ‘Yes/No” against each of them

S. No

ltem

Acceptance
(Yes/No)

SI. No of the
documentary
evidence

01.

The bidder must be operating a retail chain of pharmacies
across 'B-1 and B-2' class cities (For example cities like
Chandigarh, Ludhiana, Amritsar, Patiala etc) of India.

02.

The bidder shall have a minimum of 5 year experience in
this line of business

03.

The bidder must hold valid Drug Licence on the date of bid
opening under the provisions of the Drugs and Cosmetics
Act, 1940 and The Drugs and Cosmetics Rules, 1945.

04.

The bidder or its associated companies must not have been
convicted by Drugs Controls Authority and no case should
be pending under the Drugs and Cosmetics Act and Rules.

05.

The bidder shall have an annual turnover of Rs. 25 lakh per
annum during last three financial years, i.e. 2019-20, 2020-
21 and 2021-22. Enclose the audited financial statement
signed by the Chartered Accountant

06.

Furthermore, the bidder must have executed at least one
contract of a wvalue of Rs.15 lakh with a
government/corporate entity in size similar to the 1IT Ropar
Medical Centre. A copy of the relevant Work Order should
be submitted along with the other bid documents. Please
provide the financial information as per Form 1

07.

The bidder shall submit copy of filed ITR for the last three
financial years

08.

An affidavit sworn in before the Notary Public that no case
is pending against the firm/bidder under the Drugs and
Cosmetics Act and Rules made there under as well as under
the Drugs price Control Order issued from time to time.

(Signature of the Authorized Official)

Designation :

Name :

Official Seal
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PRICE BID FORMAT

Tender No.

Price Bid for Pharmacy Outsourcing

Name of Bidder

Minimum Discount

Offered Discount

Discount offered on the 20% Discount offered in NUMERALS
Maximum Retail Price (Inclusive
of all applicable taxes) - for Discount offered in WORDS
Pharmaceutical items
Discount on branded surgical 40% Discount offered in NUMERALS

items

Discount offered in WORDS

The successful bidder shall be the one offering maximum discount on the pharmaceutical items

only. 1/We, undertake to keep the above quoted rate of discount on the Maximum Retail Price (MRP)

(inclusive of all applicable taxes including GST) on all items stocked and dispensed valid till the duration

of this contract/extension of contract. No other taxes or charges shall be leviable on the uniform discount

guoted above by me/us. I/We, also undertake that the medicines/drugs shall be stocked as per the

prescription of Medical Officers and Visiting Consultants of IT Ropar Medical centre and dispensed as

per the contract/extension of contract and no “Substitute Medicines/Drugs ( i.e. different generic

composition)” will be stocked/dispensed without prior approval of the Institute Medical Officer

Signature of Bidder along

with Seal of the company with date
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Bid Submission

Online Bid Submission:

The Online bids (complete in all respect) must be uploaded online as explained below:-

pharmaceutical items)

| Technical Bid
(Following documents to be provided as single PDF file)
Sl. NoDocument Content File Types
1. | Technical Bid |General Terms and Conditions as per Annexure - A .PDF
2. Scope Of Work as per Annexure - B .PDF
3. Bidder eligibility Criteria Annexure -C .PDF
4, Declaration of Bidder Annexure-D PDF
5, Declaration Sheet as per Annexure -E PDF
6. Compliance Sheet (Checklist of Essential Conditions/ .PDF
With the reference of Annexure-C) as per Annexure - F
7. Financial information in Form-1(With the reference of Annexure C) .PDF
Financial Bid
Sl. NoDocument Content File Type
1. [Financial Price bid should be submitted in given BOQ_XXXX.xls format. XLS
Bid (Note: -Comparison of prices will be done ONLY on the




