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Basic Details
Organisation Chain Indian Institute of Technology Ropar
Tender Reference
Number 1918-24

Tender ID 2024_IITRP_812399_1 Withdrawal Allowed Yes
Tender Type Open Tender Form of contract Buy
Tender Category Goods No. of Covers 2
General Technical
Evaluation Allowed No ItemWise Technical Evaluation

Allowed No

Payment Mode Offline Is Multi Currency Allowed For
BOQ No

Is Multi Currency
Allowed For Fee No Allow Two Stage Bidding No

 

Payment Instruments
Offline S.No Instrument Type

1 R-T-G-S
2 NEFT

Cover Details, No. Of Covers - 2
Cover No Cover Document Type Description

1 Fee/PreQual/Technical .pdf

Tender for
Supply
Installation
and
Commissioning
of Firewall at
IIT Ropar

2 Finance .xls

Tender for
Supply
Installation
and
Commissioning
of Firewall at
IIT Ropar

 

Tender Fee Details, [Total Fee in ₹ * - 0.00]
Tender Fee in ₹ 0.00

Fee Payable To Nil Fee Payable At Nil
Tender Fee
Exemption Allowed

No

EMD Fee Details
EMD Amount in ₹ 5,25,000 EMD Exemption

Allowed
Yes

EMD Fee Type fixed EMD Percentage NA
EMD Payable To IIT Ropar

Revenue
Account

EMD Payable At Ropar

 
 
Work /Item(s)
Title Tender for Supply Installation and Commissioning of Firewall at IIT Ropar
Work Description Tender for Supply Installation and Commissioning of Firewall at IIT Ropar
Pre Qualification
Details

Please refer Tender documents. 

Independent External
Monitor/Remarks

Shri C D Balaji - cdbalaji@gmail.com Shri Vechatbhai Motibhai Pargi - vmpargi1659@gmail.com 

Tender Value in ₹ NA Product Category Laboratory
and
scientific
equipment

Sub category NA 

Contract Type Tender Bid Validity(Days) 180 Period Of Work(Days) 45 
Location IIT Ropar Pincode 140001 Pre Bid Meeting Place M

Visvesvaraya
Block 

Pre Bid Meeting
Address

Room no 118 R and D Section M
Visvesvaraya Block Indian
Institute of Technology Ropar
Rupnagar 140001 

Pre Bid Meeting Date 26-Jun-
2024
11:00 AM 

Bid Opening Place M
Visvesvaraya
Block

javascript:void(0);
javascript:void(0);


Should Allow NDA
Tender

No Allow Preferential
Bidder

No

 
Critical Dates
Publish Date 19-Jun-2024 12:00 PM Bid Opening Date 11-Jul-2024 03:30 PM
Document Download / Sale Start
Date

19-Jun-2024 12:00 PM Document Download / Sale End
Date

10-Jul-2024 03:00 PM

Clarification Start Date 19-Jun-2024 12:00 PM Clarification End Date 26-Jun-2024 11:00 AM 
Bid Submission Start Date 19-Jun-2024 12:00 PM Bid Submission End Date 10-Jul-2024 03:00 PM
 
 
Tender Documents
NIT
Document S.No Document Name Description Document Size

(in KB)

1 Tendernotice_1.pdf Tender for Supply Installation and Commissioning of
Firewall at IIT Ropar 5634.71

 
Work Item
Documents S.No Document Type Document Name Description Document Size

(in KB)

1 Tender Documents UPLOAD.pdf
Tender for Supply Installation
and Commissioning of Firewall
at IIT Ropar

5618.06

2 BOQ BOQ_853760.xls BOQ FOR QUOTING RATES 266.00
 

 
 
 

Tender Inviting Authority
Name Assistant Registrar
Address Store and Purchase Section M Visvesvaraya Block Indian Institute of Technology Ropar Rupnagar 140001
 



 

 

भारतीयप्रौद्योगिकीसंस्थानरोपड़ 
INDIAN INSTITUTE OF TECHNOLOGY ROPAR 

रूपनिर, पंजाब-140001/ Rupnagar, Punjab-140001 
Ph. 01881-231285, 231283, e-mail: purchase@iitrpr.ac.in 

_____________________________________________________________________________________________ 
File No.1918-24/AD-IT/NF/PS/                                         Dated 19/06/2024  
 

 

भारतीय प्रौद्योगिकी संस्थान रोपड़ ननम्नलऱखित मदों की िरीद की प्रक्रिया में है। 
Indian Institute of Technology Ropar is in the process of purchasing following item(s) as per 
details as given as:- 
मद का वििरण 
Details of the item 

Tender for Supply, Installation and 
Commissioning of Firewall at IIT Ropar 

बयाना जमा करने के विए जमा रावि 
Earnest Money Deposit to be submitted 

Rs. 5,25,000/- 

वितरणसमय-सारणी 

Delivery Schedule 
As per Tender 

 
वनविदा दस्तािेज कें द्रीय सािवजवनक खरीद पोर्वि http://eprocure.gov.in/eprocure/app से डाईनिोड़ हो सकते हैं। इ-प्रोक्योरमेंर् में 
पंजीकृत नहीं होने िािे आच्छु बोिीदाताओ ंको िेबसाआर् http://eprocure.gov.in/eprocure/app के माध्यम से भाग िेने से पहिे 
पंजीकरण करना चावहए। पोर्वि नामांकन मफु्त ह ैबोिीदाताओ ंको सिाह दी जाती ह ै „अनिाआन बोिी के वनदेि‟ पर वदए गए वनदेंिों के माध्यम से 

जाने की सिाह दी जाए। 
Tender Documents may be downloaded from Central Public Procurement Portal 
http://eprocure.gov.in/eprocure/app.Aspiring Bidders who have not enrolled / registered in e-
procurement should enroll / register before participating through the website 
http://eprocure.gov.in/eprocure/app. The portal enrolment is free of cost. Bidders are advised 
to go through instructions provided at „Instructions for online Bid Submission‟.  
 
वनविदाकताव िेबसाआर् पर वनविदा दस्तािेज का ईपयोग कर सकते हैं (एनअइसी साआर् में खोज के विए, कृपया वनविदा खोज विकल्प और 

„अइअइर्ी‟ र्ाआप करें । ईसके बाद, सभी अइअइर्ी रोपड़ वनविदाओ ंको देखने के विए “गो” बर्न पर वक्िक करें) ईपयकु्त वनविदा का चयन करें 

और ईन्हें सभी प्रासंवगक सचूनाओ ंसे भरें और िेबसाआर् पर http://eprocure.gov.in/eprocure/app परूा वनविदा दस्तािेज ऄगिे 
पषृ्ठ में वदए गए कायवक्रम के ऄनसुार अनिाआन जमा करें।  
Tenderers can access tender documents on the website (For searching in the NIC site, kindly 
go to Tender Search option and type „IIT‟. Thereafter, Click on “GO” button to view all IIT 

Ropar tenders). Select the appropriate tender and fill them with all relevant information and 
submit the completed tender document online on the website 
http://eprocure.gov.in/eprocure/appasper the schedule given in the next page.  

 
कोइ मैन्यऄुि बोिी स्िीकार नहीं की जाएगी। सभी कोरे्िन (दरसचूी) (तकनीकी और वित्तीय दोनों को इ-प्रोक्योरमेंर् पोर्वि में जमा करनी चावहए)।  
No manual bids will be accepted. All quotation (both Technical and Financial should be 
submitted in the E-procurement portal).  

 
 
 

(कुलसचिव /Registrar) 
 
 

http://eprocure.gov.in/eprocure/app
http://eprocure.gov.in/eprocure/app
http://eprocure.gov.in/eprocure/app.Aspiring
http://eprocure.gov.in/eprocure/app
http://eprocure.gov.in/eprocure/app
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SCHEDULE 
Name of Organization Indian Institute of Technology Ropar 
Tender Type 
(Open/Limited/EOI/Auction/Single/Global) 

 Open 

Tender Category (Services/Goods/works) Goods and Services 
Type/Form of Contract 
(Work/Supply/Service/Buy/Empanelment) 

Buy 

Product Category (Civil Works/Electrical 
Works/Fleet Management/ Computer 
Systems/Lab Equipment) 

Lab Equipment 

Date of Issue/Publishing 19/06/2024 (12:00Hrs) 

Document Download/Sale Start Date 19/06/2024 (12:00Hrs) 

Pre-Bid meeting 26/06/2024 (11:00Hrs) 
Reply of all queries (on website) raised during 
pre-bid meeting 

03 days after Pre-Bid meeting 

Document Download/Sale End Date 10/07/2024(15:00 Hrs) 

Last Date and Time for Uploading of Bids 10/07/2024 (15:00 Hrs) 

Date and Time of Opening of Technical Bids 11/07/2024 (15:30 Hrs) 
Tender Fee/EMD Rs.___NIL________/- (For Tender Fee) 

Rs. 5,25,000/- (For EMD) 

 
(To be paid through RTGS/NEFT. IIT Ropar 
Revenue Account Bank details are as under: 

 
Name of the Bank A/C : IIT Ropar Revenue 

Account 
 SBI A/C No. : 37360100716 
 Name of the Bank : State Bank of India 
 IFSC Code : SBIN0013181 
 MICR Code : 140002008 

 

(This is mandatory that UTR Number is provided 
in the on- line quotation/bid. (Kindly refer to the 
UTR Column of the Declaration Sheet at 
Annexure-II) 

No. of Covers (1/2/3/4)    2 
Bid Validity days (180/120/90/60/30) 180 days (From last date of opening of tender) 
Address for Communication Assistant Registrar, Store & Purchase, M. 

Visvesvaraya Building, Indian Institute of 
Technology Ropar, Rupnagar – 140001 

Contact No.    01881-231285,89 
Email Address purchase@iitrpr.ac.in, ar.sp@iitrpr.ac.in 
IEM Details Shri C D Balaji - cdbalaji@gmail.com 

Shri Vechatbhai Motibhai Pargi - 
vmpargi1659@gmail.com 

 
 
 

 
 

Registrar 

mailto:purchase@iitrpr.ac.in
mailto:cdbalaji@gmail.com


 

अनिाआन बोिी (वबड) के विए वनदेि / Instructions for Online Bid Submission: 
  
व्यय विभाग के वनदेिों के ऄनसुार, यह वनविदा दस्तािेज कें द्रीय सािवजवनक प्रापण पोर्वि 

(यअूरएिःURL:http://eprocure.gov.in/eprocure/app) पर प्रकावित वकया गया ह।ै बोिीदाताओ ंको मान्य वडजीर्ि हस्ताक्षर 

प्रमाणपत्र का ईपयोग करते हुए सीपीपी पोर्वि पर आिेक्रावनक रुप से ऄपनी बोवियों की सॉफ्र् प्रवतयां जमा करना अिश्यक ह।ै सीपीपी पोर्वि पर 

पंजीकरण करने के विए वनविदाकतावओ ंकी सहायता करने के विए नीचे वदए गए वनदेिों  तात्पयव ह,ै सीपीपी पोर्वि पर अिश्यकताओ ंके ऄनसुार ऄपनी 

बोवियां तैयार करें और ऄपनी बोवियां अनिाआन जमा करें। 
As per the directives of Department of Expenditure, this tender document has been published 
on the Central Public Procurement Portal (URL:http://eprocure.gov.in/eprocure/app). The 
bidders are required to submit soft copies of their bids electronically on the CPP Portal, using 
valid Digital Signature Certificates. The instructions given below are meant to assist the bidders 
in registering on the CPP Portal, prepare their bids in accordance with the requirements and 
submitting their bids online on the CPP Portal. 
 
 
ऄवधक जानकारी सीपीपी पोर्वि पर अनिाआन बोवियां जमा करने के विए ईपयोगी हो सकती ह।ै  
More information useful for submitting online bids on the CPP Portal may be obtained at: 
  
http://eprocure.gov.in/eprocure/app 

 
पंजीकरण / REGISTRATION 
 

1) बोविदाताओ ंको “नामांकन के विए यहां वक्िक करें ” विंक पर वक्िक करके सेंरि पवलिक प्रोक्यरुमेंर् पोर्वि (यअूरएिः 

:http://eprocure.gov.in/eprocure/app) के इ-प्रोक्योरमेंर् मोड्यिु पर भती करना अिश्यक ह।ै सीपीपी पोर्वि पर 

नामांकन वनःिलु्क ह।ै 
Bidders are required to enroll on the e-Procurement module of the Central Public 
Procurement Portal (URL:http://eprocure.gov.in/eprocure/app) by clicking on the link 
“Click here to Enroll”. Enrolment on the CPP Portal is free of charge. 

 
2) नामांकन प्रवक्रया के भाग के रुप में, बोिीदाताओ ंको ऄपने खाते के विए एक ऄवितीय ईपयोगकताव नाम चनुना होगा और एक पासिडव 

प्रदान करना होगा। 
As part of the enrolment process, the bidders will be required to choose a unique 
username and assign a password for their accounts. 

 
 

3) बोिीदाताओ ंको सिाह दी जाती ह ैवक पंजीकरण प्रवक्रया के भाग के रुप में ऄपना िैध इमेि पता और मोबाआि नंबर पंजीकृत करें। आनका 
ईपयोग सीपीपी पोर्वि से वकसी भी संचार के विप वकया जाएगा।  
Bidders are advised to register their valid email address and mobile numbers as part of 
the registration process. These would be used for any communication from the CPP 
Portal. 

 
4) नामांकन पर, बोिीदाताओ ंको सीसीए आवंडया िारा मान्यता प्राप्त वकसी प्रमाणन प्रावधकरण िारा जारी वकए गए ऄपने मान्य वडजीर्ि 

हस्ताक्षर प्रमाण पत्र (कक्षा वितीय या कक्षा IIIप्रमाण पत्र के साथ महत्िपणूव ईपयोग पर हस्ताक्षर करने ) की अिश्यकता होगी। (जेसे 

सीफी/र्ीसीएस/एनकोड/इ-मदु्रा अवद), आनके प्रोफाआि के साथ 
Upon enrolment, the bidders will be required to register their valid Digital Signature 
Certificate (Class II or Class III Certificates with signing key usage) issued by any 
Certifying Authority recognized by CCA India (e.g. Sify / TCS / nCode / eMudhra 
etc.), with their profile. 

 
 

5) केिि एक मान्य डीएससी एक बोिीदाता िारा पंजीकृत होना चावहए। कृपया ध्यान दें वक वनविदाकताव यह सवुनवित करने के विए वजम्मेदार ह ै
वक िे ऄपने डीएससी को दसूरों को ईधार नहीं देते हैं वजससे दरुुपयोग हो सकता ह।ै  

http://eprocure.gov.in/eprocure/app
http://eprocure.gov.in/eprocure/app
http://eprocure.gov.in/eprocure/app
http://eprocure.gov.in/eprocure/app
http://eprocure.gov.in/eprocure/app


 

Only one valid DSC should be registered by a bidder. Please note that the bidders are 
responsible to ensure that they do not lend their DSCs to others which may lead to 
misuse. 

 
 

6) बोिीदाता वफर ऄपने यजूर अइडी / पासिडव और डीएससी/इर्ीकेन के पासिडव को दजव करके सरुवक्षत िॉग-आन के माध्यम से साआर् पर िॉग 

अन करता ह।ै 
Bidder then logs in to the site through the secured log-in by entering their userID / 
password and the password of the DSC / eToken. 

 
 

वनविदा दस्तािेजों के विए खोजना / SEARCHING FOR TENDER DOCUMENTS/ 
 

1) सीपीपी पोर्वि में वनवमवत विवभन्न खोज विकल्प ह,ै तावक बोिीदाओ ंको कइ मापदंड़ों से सवक्रय वनविदाएं खोज सकें । आन मापदंड़ों में वनविदा 
अइडी, संगठन का नाम, स्थान, वतवथ, मलू्य अवद िावमि हो सकते हैं। वनविदाओ ंके विए ईन्नत खोज का एक विकल्प भी ह,ै वजसमें 

बोिीदाता कइ नामों को जोड़ सकते हैं जैसे संगठन का नाम, ऄनबंुध का स्थान, स्थान, सीपीपी पोर्वि पर प्रकावित वनविदा की खखोज के 

विए तारीख, ऄन्य कीिडव अवद। 
There are various search options built in the CPP Portal, to facilitate bidders to search 
active tenders by several parameters. These parameters could include Tender ID, 
organization name, location, date, value, etc. There is also an option of advanced 
search for tenders, wherein the bidders may combine a number of search parameters 
such as organization name, form of contract, location, date, other keywords etc. to 
search for a tender published on the CPP Portal. 

 
 

2) बोिीदाताओ ंने एक बार वनविदाएं चनुी हैं वजसमें िें रुवच रखेत हैं, ईसका िे अिश्यक दस्तािेज / वनविदा कायवक्रम डाईनिोड़ कर सकते हैं। 
ये वनविदाएं “मेरी वनविदाएं” फोल्डर में िे जाइ जा सकती हैं। आससे सीपीपी पोर्वि को बोिीदाताओ ंको एसएमएस / इ-मेि के माध्यम से 

सवूचत वकया जा सकता ह,ै यवद वनविदा दस्तािेज में कोइ िवुि जारी की गइ ह।ै  
Once the bidders have selected the tenders they are interested in, they may download 
the required documents / tender schedules. These tenders can be moved to the 
respective „My Tenders‟ folder. This would enable the CPP Portal to intimate the 

bidders through SMS / e-mail in case there is any corrigendum issued to the tender 
document. 

 
3) बोिीदाता को प्रत्येक वनविदा को वनवदवष्ट ऄवितीय वनविदा अइडी का नोर् बनाना चावहए, ऄगर िे हले्पडेस्क से कोइ स्पष्टीकरण / सहायता 

प्राप्त करना चाहते ह।ै 
The bidder should make a note of the unique Tender ID assigned to each tender, in case 
they want to obtain any clarification / help from the Helpdesk. 

 
बोिी की तैयारी / PREPARATION OF BIDS  

  
1) बोिीदाता को ऄपनी बोवियां जमा करने से पहिे वनविदा दस्तािेज पर प्रकावित वकसी भी िवुि को ध्यान में रखना चावहए।  

Bidder should take into account any corrigendum published on the tender document 
before submitting their bids. 

 
2) कृपया बोिी के भाग के रुप में जमा वकए जाने िािे दस्तािेजों को समझन के विए वनविदा विज्ञापन और वनविदा दस्तािेज ध्यान से देखें। 

कृपया ईन ऄंकों की संख्या पर ध्यान दें वजन में बोिी दस्तािेज जमा करना ह,ै दस्तािेजों की संख्या- वजसमें प्रत्येक दस्तािेज के नाम और 

सामग्री िावमि हैं, वजन्हें प्रस्तुत करने की अिश्यकता ह।ै आनमें से कोइ भी विचिन बोिी को ऄस्िीकार कर सकता ह।ै  
Please go through the tender advertisement and the tender document carefully to 
understand the documents required to be submitted as part of the bid. Please note the 
number of covers in which the bid documents have to be submitted, the number of 
documents - including the names and content of each of the document that need to be 
submitted. Any deviations from these may lead to rejection of the bid. 



 

 
3) बोिीदाता, ऄवग्रम में, वनविदा दस्तािेज/ ऄनसुचूी में बताए ऄनसुार प्रस्तुत करने क विए बोिी दस्तािेज तैयार करना चावहए और अम तौर 

पर, िे पीडीएफ/एक्सएिएस/अरएअर/डीडलल्यएूफ स्िरुपों में हो सकते हैं। बोिी दस्तािेजों को 100 डीपीअइ के साथ कािे और सफेद 

विकल्प स्कैन वकया जा सकता ह।ै 
Bidder, in advance, should get ready the bid documents to be submitted as indicated in 
the tender document / schedule and generally, they can be in PDF / XLS / RAR / DWF 
formats. Bid documents may be scanned with 100 dpi with black and white option. 

 
 

4) मानक दस्तािेजों के एक ही सेर् को ऄपिोड़ करने के विए अिश्यक समय और प्रयास से बचने के विए जो प्रत्येक बोिी के भाग के रुप में 
जमा करने के विए अिश्यक हैं, ऐसे मानक दस्तािेज ऄपिोड करने का प्रािधान (जैसै पैन काडव कॉपी, िावषवक ररपोर्व, िेखा परीक्षक 

प्रमाणपत्र अवद) बोिीदाताओ ंको प्रदान वकया गया ह।ै ऐसे दस्तािेजों को ऄपिोड करने के विए बोिीकताव ईनके विए ईपिलध “मेरा स्पेस” 

के्षत्र  ईपयोग कर सकते हैं। बोिी जमा करते समय ये दस्तािेज सीधे “मेरा स्पेस” के्षत्र में जमा वकए जा सकते हैं, और ईन्हें बार-बार ऄपिोड 

करने की अिश्यकता नहीं ह ैआससे बोिी जमा प्रवक्रया के विए अिश्यक समय में कमी अएगी।  
To avoid the time and effort required in uploading the same set of standard documents 
which are required to be submitted as a part of every bid, a provision of uploading such 
standard documents (e.g. PAN card copy, annual reports, auditor certificates etc.) has 
been provided to the bidders. Bidders can use “My Space” area available to them to 

upload such documents. These documents may be directly submitted from the “My 

Space” area while submitting a bid, and need not be uploaded again and again. This will 

lead to a reduction in the time required for bid submission process. 
 
 

बोिी  जमा करना  / SUBMISSION OF BIDS 
  

1) बोिीदाता को बोिी प्रस्तुवत  के विए ऄच्छी तरह से साआर् पर िॉग आन रना चावहए तावक िह समय पर बोिी ऄपिोड कर सके ऄथिा वफर 
बोिी प्रस्तुत करने के समय से पहिे। ऄन्य मदु्दों के कारण वकसी भी देरी के विए बोिीदाता वजम्मेदार होगा।  
Bidder should log into the site well in advance for bid submission so that he/she upload 
the bid in time i.e. on or before the bid submission time. Bidder will be responsible for 
any delay due to other issues. 

 
2) बोिीदाता को वनविदा दस्तािेज में दिावए ऄनसुार एक-एक करके अिश्यक बोिी दस्तािेजों को वडजीर्ि हस्ताक्षर और ऄपिोड करना 

होगा। 
The bidder has to digitally sign the bid document and upload the required bid 
documents one by one as indicated in the tender document. 

 
 

3) बोिीदाता को वनविदा िलु्क/ इएमडी को भगुतान के विए “अन िाआन” के रुप में भगुतान विकल्प चनुना होगा और ईपकरण का वििरण दजव 

करना होगा। जब भी, इएमडी /  वनविदा िलु्क की मांग की जाती ह,ै बोिीदाताओ ंको र्ेंडर िलु्क और इएमडी ऄिग-ऄिग अरर्ीजीएस के 

माध्यम से अन िाआन पर भगुतान करने की अिश्यकता होती ह।ै 
Bidder has to select the payment option as “on-line” to pay the tender fee / EMD as 

applicable and enter details of the instrument. Whenever, an EMD / Tender fee is 
sought, bidders need to pay the tender fee and EMD separately on-line through RTGS. 

 
4) एक मानक BoQप्रारुप को सभी बोिीदाताओ ंिारा भरने के विए वनविदा दस्तािेज प्रदान वकया गया ह।ै बोिीदाताओ ंको आस बात का ध्यान 

रखना चावहए वक ईन्हें अिश्यक प्रारुप में ऄपनी वित्तीय बोिी जमा करनी चावहए और कोइ ऄन्य प्रारुप स्िीकायव नहीं ह।ै बोिीकतावओ ंको 

BoQफाआि को डाईनिोड करने, आसे खोिने और ऄपने संबंवधत वित्तीय ईिरण और ऄन्य वििरण (जैसे बोिीदाता का नाम) के साथ 

सफेद रंगीन (ऄसरुवक्षत) कोविकाओ ंको परूा करना अिश्यक ह।ै कोइ भी ऄन्य कक्ष नहीं बदिा जाना चावहए। एक बार वििरण परूा हो जाने 

पर, बोिीदाता को आसे सहजेना होगा और आसे अनिाआन जमा करना होगा, वबना फाआि नाम बदिें। यवद BoQफाआि को बोिीदाता िारा 
संिोवधत वकया गया ह,ै तो बोिी को खाररज कर वदया जाएगा। 
A standard BoQ format has been provided with the tender document to be filled by all 
the bidders. Bidders are requested to note that they should necessarily submit their 
financial bids in the format provided and no other format is acceptable. Bidders are 



 

required to download the BoQ file, open it and complete the white colored 
(unprotected) cells with their respective financial quotes and other details (such as name 
of the bidder). No other cells should be changed. Once the details have been completed, 
the bidder should save it and submit it online, without changing the filename. If the 
BoQ file is found to be modified by the bidder, the bid will be rejected. 

 
5) सिवर का समय (जो बोिीदाताओ ंके डैिबोडव पर प्रदविवत होता ह)ै  बोिीदाताओ ंिारा बोवियों को खोिने के विए समय सीमा को संदवभवत 

करने के विए मानक समय के रुप में माना जाएगा। बोिीदाताओ ंको खोिना अवद। बोिीदाताओ ंको बोिी प्रस्तुत करने के दौरान आस समय 

का पािन करना चावहए। 

The server time (which is displayed on the bidders‟ dashboard) will be considered as the 

standard time for referencing the deadlines for submission of the bids by the bidders, 
opening of bids etc. The bidders should follow this time during bid submission. 

 
6) बोिीदाताओ ंिारा प्रस्तुत सभी दस्तािेज पीकेअइ एवन्क्रप्िन तकनीकों का ईपयोग करके एवन्क्रष्ट वकया जाएगा वजससे डेर्ा की गोपनीयता 

सवुनवित हो सके। दजव वकए गए डेर्ा को ऄनावधकृत व्यवक्तयों िारा बोिी खोिने के समय तक नहीं देखा जा सकता ह।ै बोवियों की 

गोपनीयता को सरुवक्षत सॉकेर् िेयर 128 वबर् एवन्क्रप्िन तकनीक का ईपयोग कर रखा जाता ह।ै संिेदनिीि के्षत्रों का डेर्ा संग्रहण 

एवन्क्रप्िन वकया जाता ह।ै 
All the documents being submitted by the bidders would be encrypted using PKI 
encryption techniques to ensure the secrecy of the data. The data entered cannot be 
viewed by unauthorized persons until the time of bid opening. The confidentiality of 
the bids is maintained using the secured Socket Layer 128 bit encryption technology. 
Data storage encryption of sensitive fields is done. 

 
7) ऄपिोड वकए गए वनविदा दस्तािेज केिि ऄवधकृत बोिीदाता िारा वनविदा खोिने के बाद ही पठनीय हो सकते हैं।  

The uploaded tender documents become readable only after the tender opening by the 
authorized bid openers. 

 
8) बोवियों के सफि और समय पर जमा होने पर, पोर्वि सभी प्रासंवगक वििरणों के साथ बोिी संख्या, बोिी जमा करने की तारीख और समय 

के साथ बोिी सफितापिूवक जमा करने का संदेि एिं बोिी सारांि प्रदविवत करेगा।  
Upon the successful and timely submission of bids, the portal will give a successful bid 
submission message & a bid summary will be displayed with the bid no. and the date & 
time of submission of the bid with all other relevant details. 

9) कृपया ऄनपुािन पत्रक की एक पीडीएफ फाआि में सभी प्रासंवगक दस्तािेजों के स्कैन वकए गए पीडीएफ को जोड़ दें।  
Kindly add scanned PDF of all relevant documents in a single PDF file of compliance sheet. 

 
बोिीदाताओ ंको सहायता / ASSISTANCE TO BIDDERS  
  
1) वनविदा दस्तािेज से संबंवधत कोइ भी प्रश्न और आसमें वनवहत वनयमों और ितों को वनविता अमंत्रण प्रावधकरण को वनविदा के विए ऄथिा 

वनविदा में िवणवत प्रासंवगक संपकव  व्यवक्त से संबोवधत वकया जाना चावहए।  
Any queries relating to the tender document and the terms and conditions contained 
therein should be addressed to the Tender Inviting Authority for a tender or the 
relevant contact person indicated in the tender. 

 
 

2) अनिाआन बोिी प्रस्तुत करने ऄथिा सामान्य में सीपीपी पोर्वि से संबंवधत प्रश्नों की प्रवक्रया से संबंवधत कोइ भी प्रश्न 24x7सीपीपी पोर्वि 
हलै्पडेस्क पर वनदेवित वकया जा सकता ह।ै हले्पडेस्क के विए संपकव  संख्या 1800 233 7315हैं। 
Any queries relating to the process of online bid submission or queries relating to CPP 
Portal in general may be directed to the 24x7 CPP Portal Helpdesk. The contact 
number for the helpdesk is 1800 233 7315. 

  
बोिीदाताओ ंके विए समान्य वनदेि / General Instructions to the Bidders  



 

 
1) वनविदाएं पोर्वि http://eprocure.gov.in/eprocure/appके मा ध्यम से अनिाआन प्राप्त होगी। तकनीकी बोवियों में, 

बोिीदाताओ ंको सभी दस्तािेजों को पीडीएफ प्रारुप में ऄपिोड करना होगा।  
The tenders will be received online through portal http://eprocure.gov.in/eprocure/app .In 
the Technical Bids, the bidders are required to upload all the documents in .pdf format.  

 
2) कंपनी के नाम में स्मार्व काडव/इ-र्ोकन के रुप में मान्य क्िास II/IIIवडवजर्ि हस्ताक्षर प्रमाणपत्र (डीएससी) के पंजीकरण के विए एक ितव ह ै

और https://eprocure.gov.in/eprocure/appके माध्यम से बोिी प्रस्तु करने की गवतविवधयों में भाग िे सकते ह।ै वडवजर्ि 
हस्ताक्षर प्रमाणपत्र पर ऄवधकृत प्रमावणत एजेंवसयों से प्राप्त की जा सकती ह,ै वजनमें से जानकारी “डीएससी के बारे में सचूना ”विंक के तहत 

िेब साआर् https://eprocure.gov.in/eprocure/appपर ईपिलध ह।ै 
Possession of a Valid Class II/III Digital Signature Certificate (DSC) in the form of 
smart card/e-token in the company's name is a prerequisite for registration and 
participating in the bid submission activities through 
https://eprocure.gov.in/eprocure/app. Digital Signature Certificates can be obtained 
from the authorized certifying agencies, details of which are available in the web site 
https://eprocure.gov.in/eprocure/app under the link “Information about DSC”. 
 

3) वनविदाकताव को सिाह दी जाती ह ैवक https://eprocure.gov.in/eprocure/app.पर इ-प्रोक्योरमेंर् के विए सेंरि पवलिक 
प्रौक्योरमेंर् पोर्वि माध्यम से अनिाआन बोिी के जमा करते समय वनविदाकार हतेु वनदेिों में ईपिलध वनदेिों का ऄनगुमन करें।  
Tenderer are advised to follow the instructions provided in the „Instructions to the 

Tenderer the e-submission of the bids online through the Central Public Procurement 
Portal for e Procurement at https://eprocure.gov.in/eprocure/app. 
 

4) सभी संभावित बोिीदाताओ ंया आच्छुक पावर्वयों को बोिी-पिूव बैठक में ऄिश्य भाग िेना चावहए और ऄपने प्रश्न (यवद कोइ हों) केिि 
वनम्नविवखत प्रारूप में प्रस्तुत कर सकते हैं। ईवचत िवुिपत्र के साथ आन प्रश्नों के ईत्तर केिि अइअइर्ी रोपड़ की िेबसाआर् पर प्रकावित 

वकए जाएंगे। प्रश्नों से संबंवधत संचार के वकसी ऄन्य माध्यम पर विचार नहीं वकया जाएगा। हािााँवक , संस्थान के पास ईठाए गए वकसी 
भी/सभी प्रश्नों या मांगे गए स्पष्टीकरणों का जिाब न देने का ऄवधकार सरुवक्षत है , यवद ईनकी राय में और ईनके वििेक पर , िे मानते हैं वक 
ऐसा करना ईवचत होगा या आसमें कोइ योग्यता नहीं वमिती ह।ै  
All the prospective Bidder or interest parties MUST attend pre-bid meeting and can 
submit their queries (if any) in the following format only. The response to these queries 
along with the appropriate corrigendum will be publish on the Website of IIT Ropar 
only. No other mode of communication related to queries will be entertained. However, 
Institute reserves the right not to respond to any/all queries raised or clarifications 
sought if, in their opinion and at their sole discretion, they consider that it shall be in 
appropriate to do so or do not find any merit in it. 
 
ध्यान दें  :बोिीदाताओ ंिारा प्रस्तुत आनपरु्/सझुाि/प्रश्नों पर संबंवधत सवमवत िारा ईच व त विचार वकया जाएगा , हािांवक अइअइर्ी रोपड़ 
को बोिीदाता िारा वकए गए वकसी भी सबवमिन को स्िीकार करने के विए बाध्य नहीं वकया गया ह ैऔर न ही बोिी िगाने िािे को ईनके 

सबवमिन पर कोइ विवखत प्रवतवक्रया दी जाएगी। यवद वकसी आनपरु् को सवमवत िारा िैध माना जाता ह ैतो ईसे स्िीकार वकया जाएगा और 

िवुिपत्र के वहस्से के रूप में िावमि वकया जाएगा।  
Note: Inputs/ suggestions/ queries submitted by bidders will be given due consideration 
by the concerned committee, however IIT Ropar is not mandated to accept any 
submission made by the bidder and nor the bidder will be given any written response to 
their submissions. If an input is considered valid by the committee the same will be 
accepted and incorporated as part of the corrigendum. 
 
प्रश्न प्रस्तुत करने का प्रारूप: 
Format for Query submission: 
 

http://eprocure.gov.in/eprocure/app
http://eprocure.gov.in/eprocure/app
https://eprocure.gov.in/eprocure/app
https://eprocure.gov.in/eprocure/app
https://eprocure.gov.in/eprocure/app
https://eprocure.gov.in/eprocure/app


 

1. Name of Organization: 
2. Mobile No. of authorized person: 
3. Email ID of the authorized person: 
 

S. No. Page No.  Clause No.  Reference/Subject Clarification Sought 
     
 
 
 

 



 

 

 Annexure-A 

INDIAN INSTITUTE OF TECHNOLOGY 
ROPAR  

 
 
 

 
 
 
 

Supply, Installation, and Commissioning of 
Firewall at IIT Ropar 

 
 

 
 
 
 
 
 



 

 

BoQ 
 

Sr.No. Item Description Qty Unit 

1 Next Generation Firewall  2 Nos. 

2 Installation and Commissioning 1 Lot 

 
 
 
Technical Specifications 
 

S. No. Requirements 
Complied 

(Y/N) 
Remarks  

1 Index table of all submitted documents.   

1 

The bidder should be a company registered 
under the Companies Act, 1956 or a 
partnership firm registered under Indian 
Partnership Act 1932 or Limited Liability 
Partnership Act 2008 with registered office in 
India and in operation for at least 10 years as 
on 31.03.2024.     

2 

The bidder should be a single legal entity/ 
individual organization. Consortium shall not 
be allowed. (Undertaking signed by 
authorized signatory must be provided)     

3 

The bidder should have minimum 5 years as 
on 31.03.2024 of experience for supply, 
installation, integration, commissioning and 
management of IT LAN Projects (Active & 
Passive Both) (Certified copies of Work Order 
& Successful Work Completion Certificates 
clearly stating the nature of work to be 
submitted as proof.)     

4 

The Bidder should have an average annual 
turnover of Rs. 20 Crore or more during the 
last 3 financial years ending FY 2023-24. 
(Balance Sheet/CA certified copies regarding 
turnover to be submitted as proof).     



 

 

5 

The bidder should be ISO 9001, ISO 20000-1, 
ISO 27001 certified & CMMI Level 3 or more 
certified company (Certified copies of 
currently valid certificates to be submitted as 
proof).     

6 
The bidder should have valid authorization 
certificate for this specific Tender from OEMs 
of Quoted Product.     

7 

The bidder must have executed One similar 
Order of Rs. 5 Crores or two similar orders of 
Rs. 3 Crores of IT LAN Projects (Active & 
Passive Both), in last five years as on 
31.03.2024 in one of Govt. Collage-
University/Govt. Organization/PSU’s (Order 
Copy along with Certified copies of successful 
work execution certificate to be submitted as 
proof).     

8 

The bidder has not been blacklisted by 
Central Govt. /State Govt./PSUs/Other Govt. 
Agency/ Govt Educational 
Institute/University. A declaration on 
company’s letterhead must be submitted by 
Bidder.     

9 

The bidder should be registered with the GST 
Department and should carry a valid PAN in 
the name of the Company. Copy of PAN Card 
and GST registration certificate along with 
copy of last 3 years Income Tax Return need 
to be submitted.     

a) GST Registration Doc   

b) Copy of PAN Card   

c) copy of last 3 years Income Tax 
(2021-22, 2022-23, 2023-24)    

 
 
 
 
 
 
 
 
 
 
 



 

 

Component Specifications 

 
Next Generation Firewall 
 

S. 

No. 
Description of Specifications and Features Minimum Requirements 

1. The proposed appliance should be a 

Hardware Next Generation Firewall (NGFW) 

and must be supplied with a minimum of 

ports: 

4 x 10G SFP+ ports, 

4 x 25G SFP28 ports, 

8 x 1G SFP ports,                                                                                               

14 x GE RJ45 ports, 

Must include 4x 10G SFP+ and 4x 

1G SFP Transceivers from dayone. 

2. Next Generation Firewall throughput 

(FW+AC+ IPS) (Production environment) 

20 Gbps or higher 

3. Threat Prevention throughput (FW+AC+ 

IPS+AV/AM) (Production environment) 

18 Gbps or higher 

4. IPsec VPN throughput 10 Gbps or higher 

5. Concurrent Sessions 8 M or higher 

6. New sessions per second 550000 or higher 

7. Authentication/ Authorization LDAP, Radius, Active Directory 

8. The Firewall solution should support NAT46, NAT64,NAT66 DNS64 & DHCPv6. 

9. The proposed system shall be able to operate on either Transparent (bridge) 

mode to minimize interruption to existing network infrastructure or NAT/Route 

mode. Both modes can also be available concurrently using Virtual Contexts. 

Minimum 10 Virtual Firewall licenses to be provided with the solution. 

10. Firewall should have SDWAN functionality capable Path quality measurement 

based on (jitter, packet loss, latency). 

11. Proposed solution must support Load Balancing of ISP Links. WAN load 

balancing (weighted) algorithms by: volume, sessions, source-destination IP, 

Source IP, and spillover. 

12. The solution must provide IP reputation feed that comprised of several regularly 

updated collections of poor reputation of IP addresses determined by the 

proposed security vendor. 

13. Solution must support IP reputation intelligence feeds from third party and 

custom lists of IP addresses including a global blacklist. 

14. Should support DNS threat intelligence feeds to protect against threats. 

15. Should support URL threat intelligence feeds to protect against threats. 



 

 

16. The Appliance OEM must have its own threat intelligence analysis center and 

should use the global footprint of security deployments for more comprehensive 

network protection. 

17. The proposed system should have integrated Web Content Filtering solution 

without external solution, devices or hardware modules. 

18. The proposed system should be able to block, allow or monitor only using AV 

signatures and file blocking based on per firewall policy based or based on 

firewall authenticated user groups with configurable selection of the following 

services: HTTP, HTTPS, SMTP, SMTPs, POP3, POP3s, IMAP, FTP etc. 

19. The   proposed   solution   should   support   Data   Loss   Prevention   (DLP)   

which   allows administrators to prevent sensitive data from leaving the network. 

Administrators should be able to define sensitive data patterns and data 

matching these patterns that will be blocked and/or logged when passing 

through the device. 

20. Proposed solution must support all types of VPN (e.g. IPSec, SSL, etc.). 

21. Proposed solution should support minimum 200 IPSEC site-to-site VPN tunnels 

and minimum 5000 client-to-site IPsec VPN Tunnels and SSL VPN solution to 

cater to 5000 SSL VPN concurrent users. 

22. The proposed solution must have Antivirus / Antimalware functionality. 

23. The proposed system shall have built-in high availability (HA) features without 

extra cost/license or hardware component.High availability configurations should 

support Active/Active or Active/ Passive. 

24. Implementation   and   integration   of   the   proposed   solution   with   the   

existing   network infrastructure and configuring / setting up AAA / Directory 

Services and / or any other prerequisite application / package / service is also the 

responsibility of the Vendor (SI). In his case, Server(s) shall be provided by the 

Institute but all settings and configurations has to be ensured by the Vendor / 

OEM. 

25. The proposed appliance should have the capability to be deployed as the 

gateway of the Institute network as well as the perimeter security networks 

deployment (Demilitarized Zone Networks or DMZs). 

26. The successful Vendor is required to supply, install, configure, fine tune and 

deploy the firewall as per the requirement and satisfaction of the Institute. All 

features and functionality must be provisioned and configured as per need of the 

campus. 

27. Complete solution must be from single OEM. 

28. OEM & Bidder should not be blacklisted with in last 3 years in any of the 

government organization. 

29. 
OEM should have local representative available in the region for any type of 



 

 

support or escalation. 

30. All the feature functionalities and throughputs must be achieved from single box. 

Bids proposing N + 1 clustering or stacking solution shall be rejected. 

31. The Solution should be supplied with complete installation, configuration, and 

training by OEM /OEM certified technical staff. 

32. The successful bidder must provide minimum of five(05) days hand-on training to 

one IT staff as designated by concerned authority, either in-house or outside.  

33. 5 year license of Firewall, VPN (Ipsec), SSL VPN, IPS,Application Control, URL 

filtering, Anti-Bot, APT, Gateway Antivirus, Antispam, Sandboxing, 24*7 Support, 

RMA, Advance hardware Replacement should be quoted with the solution for 5 

Years. 

34. A site visit or a POC is mandatory for all the interested vendors before submitting 

the technical bid. 

35. Proposed Products (software, firmware, and hardware) should have a 

comprehensive OEM onsite warranty pack for 5 years on quoted hardware and 

software with 24*7*365 TAC support and NDB (Next Business Day) hardware 

replacement from the date of installation. 

36. The product quoted in the bids should not be declared as End-of-life/End-of-sale 

product with in minimum of seven (07) years of the date of submission of bid. 

Letter of commitment from OEM should be attached. 

 
 
SERVICE LEVEL AGREEMENT AND WARRANTY: 
 
All the following conditions must be agreed upon: 
 

1. The OEM warranty and support contract copy should be submitted to IIT Ropar within a 
month after the installation. 

 
Delivery and installation schedule and penalties: 

1. Delivery of the firewall: 
a. The firewall must be delivered within 2-3 months from the date issue of the 

purchase order. 
b. The firewall should be installed and configured within 15 days of handover of 

material to firm. (Subject to approval on solution from IIT Ropar). 
c. Penalties for late delivery and installation will be charged at Rs. 2000 per day.  

 



Additional T&C

1. Schedule of Tender and EMD :
Last Date and Time for Uploading of Bids 10.07.2024 up to 03:00 PM
Date and Time of Opening of Technical Bids 11.07.2024 at 03:30 PM.
Earnest Money Deposit (EMD) Rs. 5,25,000/-

2. EMD:

3. Preparation of Bids:

4. Submission of tender:

5. Bidding:

6. Opening of Bids:

7. Price Bid:

8. Taxes:

9. Rates Comparison:

10. Payment Terms:

11. Acceptance of Terms & Conditions:

12. Guarantee/Warranty:

13. Country of origin:

1
2
3

A complete set of tender documents may be Download by prospective bidder free of cost from the website http://eprocure.gov.in/eprocure/app.

EMD to be paid through RTGS/NEFT into IIT Ropar Revenue Account Bank details are as mentioned in the schedule. The Technical Bid without EMD would be
considered as UNRESPONSIVE and will not be accepted. The EMD will be refunded without any interest to the unsuccessful bidders after the award of contract.  In
case of successful Tenderer, it will be retained till the successful and complete installation of the equipment.

(a) Technical bid consisting of all technical details alongwith commercial terms and conditions and EMD; and
(b) Financial bid indicating item-wise price for the items mentioned in the technical bid.
The offer/bid should be submitted in two bid systems (i.e.) Technical bid and financial bid. The technical bid should consist of all technical details along with
commercial terms and conditions. Financial bid should indicate item wise price for the items mentioned in the technical bid in the given format i.e BoQ_XXXX. The
Technical bid and the financial bid should be submitted Online.

The tender has to be submitted on-line before the due date. The offers received after the due date and time will not be considered. No manual bids will be
considered.

a). Items of indigenous nature or quoted in INR, more than 1 authorized representative may participate in the same tender and submit their bids on behalf of their
OEM/Principal/Manufacturer if the OEM permits more than one authorized bidder in such case as per their policy.
b). In cases of agents quoting in offshore procurements, on behalf of their principal manufacturers, one agent cannot represent two manufacturers or quote on their
behalf in a particular tender enquiry. One manufacturer can also authorize only one agent/dealer
c). The letter of authority should be on the letterhead of the manufacturer and should be signed by a person competent and having the power of attorney to bind the
manufacturer. The same should be included by the bidder in its techno-commercial unpriced bid.
All offers other than those from the Principal/OEM should be supported by an authority letter from the manufacturer authorizing the supplier to tender on their
behalf. In case of manufacturer a certificate or a copy thereof to the effect that the bidder is a manufacturer of the equipment must be accompanied with the technical
bid prepared as per 'Annexure – C'.

The online bid will be opened by a committee duly constituted for this purpose. Online bids (complete in all respect) received  will be opened as mentioned in the
"Schedule” in presence of bidders representative if available. Only one representative will be allowed to participate in the tender opening. Bid received without
declartaion will be rejected straight way. The technical bid will be opened online first and it will be examined by a technical committee (as per specification and
requirement). The financial offer/bid will be opened only for the offer/bid which technically meets all requirements as per the specification, and will be opened in the
presence of the vendor‟s representatives subsequently for further evaluation. The bidders if interested may participate on the tender opening Date and Time.The
bidder should produce authorization letter from their company to participate in the tender opening

Non-conformities between Figures and words: Sometimes, non-conformities/errors are also observed in responsive tenders between the quoted prices in figures and
in words. This situation normally does not arise in case of e-Procurement. This should be taken care of in the manner indicated below:
(i)        If there is a discrepancy between the unit price and the total price that is obtained by multiplying the unit price and quantity, the unit price will prevail and the
total price will be corrected.
(ii)        If there is an error in a total corresponding to the addition or subtraction of sub-totals, the sub-totals shall prevail and the total shall be corrected;
(iii)        If there is a discrepancy between words and figures, the amount in words will prevail for calculation of price.

Suppliers shall be entirely responsible for all taxes, duties, license fees, octroi, road permits, etc.,incurred until delivery of the contracted Goods to the Purchaser.
However, GST etc, in respect of the transaction between the Purchaser and the Supplier shall be payable extra, if so stipulated in the order.

Bidders are requested to send their rates on FOR, IIT Ropar basis in case of indigenous items.

90% payment will be made within 30 days from the date of receipt of material and inspection at IIT Ropar and balance 10% after successful installation of the
equipment, duly verification and approval by the designated authority of installation report and submission of performance bank guarantee equivalent to 5% of order
value valid for warranty period + 3 months.

Bidders must confirm the acceptance of all the terms and conditions of this NIQ. Any non-acceptance or deviations from the terms and conditions must be clearly
mentioned. However, tenderers must note carefully that any conditional offer or any deviation from the terms and conditions of this NIQ may render the quotation
liable for rejection.

Duly signed and stamped certificate of at least 5 years comprehensive onsite warranty as per Annexure-F should be attached with the technical bid. Successful firm
will be required to agree for payment of penalty for exceeding permissible downtime during Guarantee / Warranty period.

Country of origin of the quoted item should be mentioned in the offer in case of imported item.

As per Ministry of Finance, Deptt. of Expenditure, Public Procurement Division Order (Public Procurement No.1) issued from file No.6/18/2019-PPD dated 23rd
July, 2020 regarding Restrictions under Rule 144 (xi) of the General Financial Rules (GFRs) 2017, it is directed that any bidder from a country which shares a land
border with India will be eligible to bid in any procurement whether of goods, services (including consultancy services and non-consultancy services) or works
(including turnkey projects) only if the bidder is registered with the Competent Authority i.e. the Deptt. for Promotion of Industry and Internal Trade (DPIIT). The
said order will not apply to bidders from those countries (even sharing a land border with India) to which the Government of India has extended lines of credit or in
which the Government of India is engaged in development projects (updated lists of the countries are given in the Ministry of External Affairs)

“Bidder” (including the term ‘tenderer’, ‘consultant’ or ‘service provider’ in certain contexts) means any person or firm or company, including any member of a
consortium or joint venture (that is an association of several persons, or firms or companies), every artificial juridical person not falling in any of the descriptions of
bidders stated hereinbefore, including any agency branch or office controlled by such person, participated in a procurement process.
“Bidders from a country which shares a land border with India” for the purpose of this Order means:

Price bid should be submitted in given BOQ_XXXX.xls format online.
The price should be quoted in net per unit (after breakup) and must include all packing and delivery charges. Price quoted should be in Indian Rupees, free delivery
at IIT Ropar Campus at site (DDP/FOR).
Further, depending on the nature of the goods, there may be cost elements towards installation and commissioning, operator’s training, and so on. Normally, it may
be included in the equipment cost but if it is quoted separately, the same will be added in the item price for the determination of ranking of the bidders. The offer/bid
should be exclusive of taxes and duties, which will be paid by the purchaser as applicable. However, the percentage of taxes & duties shall be clearly indicated.
Necessary certificate will be issued on demand. The Buyer/PFC will have the right to award contracts to different Bidders for being lowest in particular items.
For ranking of offers, price of complete scope of supply as detailed in technical specifications, the procuring authority/Purchaser may decide as follows for
comparison of price bid –
(i)        All items of the bid which are mandatorily required to meet the tendered specifications of the item/system
(ii)        If a bidder has put certain items/modules which are required to meet the tendered specifications in the ‘optional’ part of the bid, then such optional items
shall also be included for the purpose of price comparison
(iii)        On the other hand, if a bidder has inadvertently included any item/module in its main price bid which is not required as per tender specifications, then the
price of such item/module shall be excluded from the price comparison provided that the price for the said item/module is clearly reflected separately in the bid
(iv)        Anything asked as ‘optional’ in our specs is not to be included for overall comparison



i.        An entity incorporated, established or registered in such a country; or
ii.        A subsidiary of an entity incorporated, established or registered in such a country; or
iii.        An entity substantially controlled through entities incorporated, established or registered in such a country; or
iv.        An entity whose beneficial owner is situated in such a country; or
v.        An Indian (or other) agent of such an entity; or
vi.        A natural person who is the citizen of such a country; or
vii.        A consortium or joint venture where any member of the consortium or joint venture falls under any of the above

Bidder should mention about the service set up in India and how capable they are to provide after sales services.

If required, should be included in your offer without any extra cost.

Name and address of the banker of your company should be mentioned.

Name and contact details of the premier educational Institutes where the quoted equipment has been installed in India should be attached as per Annexure-E. Copies
of at least two purchase orders may be attached(If possible). IIT Ropar reserves the right to inspect the equipment for its actual performance in any of the listed
Institute.

24.1 In the event of failure to carry out the contractual obligations, within the stipulated period or extended period and determination of the contract for any reason,
violation of warranties etc. the IIT Ropar shall have the right to carry out the unfinished obligation at the exclusive cost and risk of the bidder/firm, after due notice
and the difference so accrued shall be recoverable from the bidder/firm.
24.2 The provision of the Arbitration and Conciliation Act, 1996 or as at the relevant time and of rules framed there under and any statutory modifications thereof
shall be deemed to apply and be incorporated in this agreement.
24.3 Upon every or any such reference, the cost of any incidentals to the reference and award(s) respectively shall be at the reasonable discretion of the Arbitrators
or in the event of their not agreeing, of the Umpire appointed by them who may determine the amount thereof or direct the same to be fixed as between solicitors and
client or as between parties and shall direct by whom and in what manner the same shall be borne and paid.
24.4   Panel of arbitrators will be provided by IIT Ropar out of which the bidder will have to select one.
24.5  The bidder shall have no objection if the officer who has dealt with the case at any stage is nominated as an arbitrator. Further, that one of the arbitrator’s shall
be Accounts Expert.
24.6  In case of vacancy being caused due to resignation, death or incapacity of the arbitrator(s) to function as such, the same shall be provided in the aforesaid
manner and the new arbitrator(s) shall proceed from the stage at which vacancy is caused.

The Courts of Ropar alone will have the jurisdiction to try any matter, dispute or difference between the parties arising out of this tender/contract.  It is specifically
agreed that no Court outside and other than Ropar court shall have jurisdiction in the matter.

Any failure of omission or commission to carry out the provision of this contract by the supplier shall not give rise to any claim by one party, one against the other, if
such failure of omission or commission arises from an act of God; which shall include all acts of natural calamities such as fire, flood, earthquake, hurricane, or nay
pestilence or from civil strikes, compliance with any statute and/or regulations of the Government, lockouts and strikes, riots, embargoes or from any political or
other reason beyond the supplier’s control including war (whether declared or not) civil war or stage of insurrection, provided that notice of the occurrence of any
event by either party to the other shall be given within two weeks from the date of occurrence of such an event which could be attributed to Force Majuere
conditions.

In the event of failure to carry out the contractual obligations, within the stipulated period or extended period and determination of the contract for any reason,
violation of warranties etc. the IIT Ropar shall have the right to carry out the unfinished obligation at the exclusive cost and risk of the bidder/firm, after due notice
and the difference so accrued shall be recoverable from the bidder/firm.

  The material found defective upon opening by the supplier representative in presence of Central stores personnel/indenter of IIT Ropar  or not as per tendered
specifications will be lifted back at the cost and risk of the supplier.  The material lying in the IIT Ropar premises would be at supplier’s risk and cost.

In case the firm fails to execute the supply as per the purchase order in whole or in part as per the terms and conditions of PO, IIT Ropar can impose the penalty
@1% per week of the  undelivered stores, subject to a maximum of 10%. It will also be open to the institute to procure the required item(s) from any other source at
the risk and expense of the firm.
Note: The Director, IIT Ropar reserves the right to accept/reject any or all tenders without assigning any reasons thereof and also to reject the material if the same is
not found conforming to the specifications, with further right to affect risk and cost of the purchases.

The beneficial owner for the purpose of above will be as under: -
1.        In case of a company or Limited Liability Partnership, the beneficial owner is the natural person (s), who, whether acting alone or together, or through one or
more juridical person, has a controlling ownership interest or who exercise control through other means.
Explanation
a. “Controlling ownership interest” means ownership of or entitlement to more than twenty-five per cent of share or capital or profit of the company;
b. “Control” shall include the right to appoint majority of the directors or to control the management of policy decisions including by virtue of their shareholding or
management rights or shareholders agreements or voting agreements;
2. In case of a partnership firm, the beneficial owner is the natural person (s) who, whether acting alone or together, or through one or more juridical person, has
ownership of entitlement to more than fifteen percent of capital or profits of the partnership;
3. In case of an unincorporated association or body of individuals, the beneficial owner is the natural person (s), who, whether acting alone or together, or through
one or more juridical person, has ownership of or entitlement to more than fifteen percent of the property or capital or profits of such association or body of
individuals;
4. Where no natural person is identified under (1) or (2) or (3) above, the beneficial owner is the relevant natural person who holds the position of senior managing
official;
5. In case of a trust, the identification of beneficial owner(s) shall include identification of the author of the trust, the trustee, the beneficiaries with fifteen percent or
more interest in the trust and any other natural person exercising ultimate effective control over the trust through a chain of control or ownership.
An agent is a person employed to do any act for another, or to represent another in dealings with the third person.
For Works contracts, including Turnkey contracts, the successful bidder shall not be allowed to subcontract works to any contractor from a country which shares a
land border with India unless such contractor is registered with the Competent Authority.
A certificate shall be submitted by bidders in the tender documents regarding their compliance with the said order. If the certificate submitted by a bidder whose bid
is accepted is found to be false, this would be a ground for immediate termination and further legal action in accordance with law. Annexure I (For Goods/ Services
contracts)/ Annexure J (For Works contracts, including Turnkey contracts)
It is mandatory for bidders to quote items having local content minimum 20%. Refer revised Public Procurement (Preference to Make in India), Order
2017, No. P-45021/2/2017-PP (B.E-II) dated 16.09.2020 issued by DPIIT, Ministry of Commerce and Industry, Govt. of India. (Submit duly filled Annexure
L for the same) The Annexure L once submitted in the Technical Bid will be final. Submission of Revised Annexure L will NOT be accepted.

As per O.M. of DPIIT, Ministry of Commerce and Industry, Govt. of India No.P-45021/102/2019- BE-II- Part (1) (E-50310) Dated 04.03.2021, Bidders
offering Imported products will fall under the category of Non_Local Suppliers. They cannot claim themselves as Class-I or Class –II Local Suppliers by
claiming the services such as Transportation, Insurance, Installation, Commissioning, Training and After Sale Service Support like AMC/ CMC etc. as
Local Value Addition.
14. Service Facility:

15. Training:

16. Banker’s details:

17. Reference of supply:

18. Arbitration

19.  Jurisdiction:

20. Force Majuere:

21. Risk & Cost

22.

23. Liquidated Damages:



 
 

ANNEXURE-B 

INTEGRITY PACT 

To,  

……………………………………….  

………………………………………  

………………………………………  

Subject: Tender No. …………………………………. for the ……………. 

Dear Sir, 

It is here by declared that Indian Institute of Technology Ropar is committed to follow the principle of 

transparency, equity and competitiveness in public procurement. The subject Tender is an invitation to 

offer made on the condition that the Bidder will sign the integrity Agreement, which is an integral part 

of tender/bid documents, failing which the tenderer/bidder will stand disqualified from the tendering 

process and the bid of the bidder would be summarily rejected. This declaration shall form part and 

parcel of the Integrity Agreement and signing of the same shall be deemed as acceptance and signing 

of the Integrity Agreement on behalf of the Indian Institute of Technology Ropar.  

 

Yours faithfully,  

 

(Duly authorized signatory of the Bidder) 

  



 
 

INTEGRITY PACT 

To,  

The Registrar 
Indian Institute of Technology Ropar 
Rupnagar. 
 
Subject: Submission of Tender for the _________.  

Dear Sir,  

I/We acknowledge that Indian Institute of Technology Ropar is committed to follow the principles 

thereof as enumerated in the Integrity Agreement enclosed with the tender/bid document. I/We agree 

that the Tender is an invitation to offer made on the condition that I/We will sign the enclosed 

integrity Agreement, which is an integral part of tender documents, failing which I/We will stand 

disqualified from the tendering process. I/We acknowledge that THE MAKING OF THE BID 

SHALL BE REGARDED AS AN UNCONDITIONAL AND ABSOLUTE ACCEPTANCE of this 

condition of the Tender. I/We confirm acceptance and compliance with the Integrity Agreement in 

letter and spirit and further agree that execution of the said Integrity Agreement shall be separate and 

distinct from the main contract, which will come into existence when tender/bid is finally accepted by 

Indian Institute of Technology Ropar. I/We acknowledge and accept the duration of the Integrity 

Agreement, which shall be in the line with Article 1 of the enclosed Integrity Agreement. I/We 

acknowledge that in the event of my/our failure to sign and accept the Integrity Agreement, while 

submitting the tender/bid, Indian Institute of Technology Ropar shall have unqualified, absolute and 

unfettered right to disqualify the tenderer/bidder and reject the tender/bid is accordance with terms 

and conditions of the tender/ bid.  

 

Yours faithfully,  

 

(Duly authorized signatory of the Bidder) 

 
 

  



 
 

 

 

 

INTEGRITY PACT 

 

This INTEGRITY PACT is made and executed at..........on this day of.........20........ 

BY AND BETWEEN 

THE PRESIDENT OF INDIA acting through (insert name & designation of the officer), 
Department of Higher Education/Department of School Education, Ministry of Education, Govt. of 
India having its office located at Shastri Bhawan, New Delhi-110001(hereinafter referred to as "The 
Principal" which terms or expression shall, unless excluded by or repugnant to the subject or context, 
mean and include its successor-in office, administrators or permitted assignees) of the First Part; 

AND 

M/s……………………………. a company incorporated under the Companies Act.......... through its 
representative/authorized signatory (insert name and designation of the officer) vide resolution dated 
............ passed by the Board of Directors, having its office at... (hereinafter referred to as "The 
Bidder/Contractor" which term or expression shall, unless excluded by or repugnant to the subject 
or context, mean and include its successor-in-office, administrators or permitted assignees) of the 
Second Part. 

Preamble 

The Principal intends to award, under laid down organizational procedures, contracts 
for_______________ The Principal values full compliance with all relevant laws of the land, rules, 
regulations, economic use of resources and of fairness / transparency in its relations with its Bidder(s) 
and/or Contractor(s). 

In order to achieve these goals, the Principal will appoint Independent External Monitors (IEMs) who 
will monitor the tender process and the execution of the contract for compliance with the principles 
mentioned above. 

Section 1-Commitments of the Principal 

(1)  The Principal commits itself to take all measures necessary to prevent corruption and to 
observe the following principles: 

a. No employee of the Principal, personally or through family members, will in 
connection with the tender for, or the execution of a contract, demand, take a promise 
for or accept, for self or third person, any material or immaterial benefit which the 
person is not legally entitled to. 

b.  The Principal will, during the tender process treat all Bidder(s) with equity and 
reason. The Principal will in particular, before and during the tender process, provide 
to all Bidder(s) the same information and will not provide to any Bidder(s) 
confidential / additional information through which the Bidder(s) could obtain an 
advantage in relation to the tender process or the contract execution. 

c.  The Principal will exclude from the process all known prejudiced persons. 



 
 

(2) If the Principal obtains information on the conduct of any of its employees which is a criminal 
offence under the IPC/PC Act, or if there be a substantive suspicion in this regard, the 
Principal will inform the Chief Vigilance Officer and in addition can initiate disciplinary 
actions. 

Section 2-Commitments of the Bidder(s)/ Contractor(s) 

(1) The Bidder(s)/Contractor(s) commit themselves to take all measures necessary to prevent 
corruption. The Bidder(s) Contractor(s) commit themselves to observe the following 
principles during participation in the tender process and during the contract execution. 

a. The Bidder(s)/ Contractor(s) will not, directly or through any other person or firm, 
offer, promise or give to any of the Principal's employees involved in the tender 
process or the execution of the contract or to any third person any material or other 
benefit which he/she is not legally entitled 10 in order to obtain in exchange any 
advantage of any kind whatsoever during the tender process or during the execution 
of the contract. 

b. The Bidders(s) Contractor(s) will not enter with other Bidders into any undisclosed 
agreement or understanding, whether formal or informal. This applies in particular to 
prices, specifications, certifications, subsidiary contracts, submission or non-
submission of bids or any other actions to restrict competitiveness or to introduce 
cartelization in the bidding process. 

c. The Bidder(s) Contractor(s) will not commit any offence under the relevant IPC/PC 
Act; further the Bidders(s)/ Contractor(s) will not use improperly, for purposes of 
competition or personal gain, or pass on to others, any information or document 
provided by the Principal as part of the business relationship, regarding plans, 
technical proposals and business details, including information tained or transmitted 
electronically. 

d. The Bidder(s)/ Contractors(s) of foreign origin shall disclose the name and address of 
the Agents/representatives in India, if any. Similarly the Bidder(s)/Contractors(s) of 
Indian. Nationality shall furnish the name and address of the foreign principals, if 
any. Further details as mentioned in the "Guidelines on Indian Agents of Foreign 
Suppliers" shall be disclosed by the Bidder(s)/Contractor(s). Further, as mentioned in 
the Guidelines all the payments made to the Indian agent/representative have to be in 
Indian Rupees only. Copy of the "Guidelines on Indian Agents of Foreign Suppliers" 
is placed at (page no. 6) 

e. The Bidder(s)/ Contractor(s) will, when presenting their bid, disclose any and all 
payments made, is committed to or intends to make to agents, brokers or any other 
intermediaries in connection with the award of the contract. 

f.  Bidder(s) /Contractor(s) who have signed the Integrity Pact shall not approach the 
Courts while representing the matter to IEMs and shall wait for their decision in the 
matter. The Bidder(s)/ Contractor(s) will not instigate third persons to commit 
offences outlined above or be an accessory to such offences. 

(2) The bidder(s)/Contractor(s) will not instigate third person to commit offences outlined above 
or be an accessory to such offences. 

Section 3-Disqualification from tender process and exclusion from future contracts 



 
 

If the Bidder(s)/Contractor(s), before award or during execution has committed a 
transgression through a violation of Section 2, above or in any other form such to put their 
reliability or credibility in question, the Principal is entitled to disqualify the 
Bidder(syContractor(s) from the tender process or take action as per the procedure mentioned 
in the "Guidelines on Banning of business dealings". Copy of the "Guidelines on Banning of 
business dealings" is placed at (page nos. 7-13). 

Section 4-Compensation for Damages 

(1)  If the Principal has disqualified the Bidder(s) from the tender process prior to the 
award according to Section 3, the Principal is entitled to demand and recover the 
damages equivalent to Earnest Money Deposit/Bid Security. 

(2)  If the Principal has terminated the contract according to Section 3, or if the Principal 
is entitled to terminate the contract according to Section 3, the Principal shall be 
entitled to demand and recover from the Contractor liquidated damages of the 
Contract value or the amount equivalent to Performance Bank Guarantee. 

Section 5-Previous transgression 

(1)  The Bidder declares that no previous transgressions occurred in the last three years 
with any other Company in any country conforming to the anti-corruption approach 
or with any Public Sector Enterprise in India that could justify his exclusion from the 
tender process. 

(2) If the Bidder makes incorrect statement on this subject, he can be disqualified from 
the tender process or action can be taken as per the procedure mentioned in 
"Guidelines on Banning of business dealings". 

Section 6 - Equal treatment of all Bidders / Contractors/Subcontractors  

(1)  In case of Sub-contracting, the Principal Contractor shall take the responsibility of the 
adoption of Integrity Pact by the Sub-contractor. 

(2)  The Principal will enter into agreements with identical conditions as this one with all 
Bidders and Contractors. 

(3)  The Principal will disqualify from the tender process all bidders who do not sign this 
Pact or violate this provisions. 

Section 7-Criminal charges against violating Bidder(s)/Contractor(s)/Subcontractor(s) 

If the Principal obtains knowledge of conduct of a Bidder, Contractor or Subcontractor, or of an 
employee or a representative or an associate of a Bidder, Contractor or Subcontractor which 
constitutes corruption, or if the Principal has substantive suspicion in this regard, the Principal will 
inform the same to the Chief Vigilance Officer. 

Section 8- Independent External Monitor 

(1)  The Principal appoints competent and credible Independent External Monitor for this 
Pact after approval by Central Vigilance Commission. The task of the Monitor is to 
review independently and objectively, whether and to what extent the parties comply 
with the obligations under this agreement. 

(2)  The Monitor is not subje to instructions by the representatives of the parties and 
performs his/her functions neutrally and independently. The Monitor would have 
access to all Contract documents, whenever required. It will be obligatory for him/her 



 
 

to treat the information and documents of the Bidders/Contractors as confidential. 
He/she reports to Secretary, MoE. 

(3)  The Bidder(s)/Contractor(s) accepts that the Monitor has the right to access without 
restriction to all Project documentation of the Principal including that provided by the 
Contractor. The Contractor will also grant the Monitor, upon his/her request and 
demonstration of a valid interest, unrestricted and unconditional access to their 
project documentation. The same is applicable to Sub-contractors. 

(4)  The Monitor is under contractual obligation to treat the information and documents of 
the Bidder(s) Contractor(s) Sub-contractor(s) with confidentiality. The Monitor has 
also signed declarations on 'Non-Disclosure of Confidential Information' and of 
'Absence of Conflict of Interest'. In case of any conflict of interest arising at a later 
date, the IEM shall inform Secretary, D/o Higher Education. 

(5)  The Principal will provide to the Monitor sufficient information about all meeting 
among the parties related to the Project provided such meetings could have an impact 
on the contractual relations between the Principal and the Contractor. The parties 
offer to the Monitor the option to participate in such meetings. 

(6)  As soon as the Monitor notices, or believes to notice, a violation of this agreement, 
he/she will so inform the Management of the Principal and request the Management 
to discontinue or take corrective action, or to take other relevant action. The monitor 
can in this regard submit non-binding recommendations. Beyond this, the Monitor 
has no right to demand from the parties that they act in a specific manner, refrain 
from action or tolerate action. 

(7)  The Monitor will submit a written report to the Secretary, D/o Higher Education 
within 8 to 10 weeks from the date of reference or intimation to him by the Principal 
and, should the occasion arise, submit proposals for correcting problematic situations. 

(8)  If the Monitor has reported to the Secretary, D/o Higher Education, a substantiated 
suspicion of an offence under relevant IPC / F Act and the Secretary, MoE has not, 
within the reasonable time taken visible action to proceed against such offence or 
reported it to the Chief Vigilance Officer, the Monitor may also transmit this 
information directly to the Central Vigilance Commissioner. 

(9)  The word ‘Monitor’ would include both singular and plural. 

 

Section 9-Pact Duration 

This Pact begins when both parties have legally signed it. It expires for the Contractor 12 months after 
the last payment under the contract, and for all other Bidders 6 months after the contract has been 
awarded. Any violation of the same would entail disqualification of the bidders and exclusion from 
future business dealing. 

If any claim is made / lodged during this time, the same shall be binding and continue to be valid 
despite the lapse of this pact as specified above, unless it is discharged / determined by Secretary, D/o 
Higher Education. 

Section 10 - Other provisions 

(1)  This agreement is subject to Indian Law. Place of performance and jurisdiction is the 
Office of the Principal, i.e. New Delhi. 



 
 

(2)  Changes and supplements as well as termination notices need to be made in writing. 
Side agreements have not been made. 

(3)  If the Contractor is a partnership or a consortium, this agreement must be signed by 
all partners or consortium members. 

(4)  Should one or several provisions of this Pact turn out to be invalid, the remainder of 
this Pact remains valid. In this case, the parties will strive to come to an agreement to 
their original intentions. 

(5) Issues like Warranty / Guarantee etc. shall be outside the purview of IEMS. 

(6)  In the event of any contradiction between the Integrity Pact and its Annexure, the 
Clause in the Integrity Pact will prevail. 

(7)  The actions stipulated in this Integrity Pact are without prejudice to any other legal 
action(s) that may follow in accordance with the provisions of the extant law in force 
relating to any civil or criminal proceedings. 

 

IN WITNESS WHEREOF, the parties hereunto set their hands and seals and executed this 
INTEGRITY PACT as of the day/month/year first above written: 

 

For and on behalf of 
THE PRESIDENT OF INDIA (First Party)  
SIGNED, SEALED AND DELIVERED by 
 
Name:...... 
Designation:.....  
Address: 
Authorized Signatory 
 
 

For and on behalf of 
M/s…………………………….(Second party) 
SIGNED, SEALED AND DELIVERED by 

 
Name__________________________ 
Designation:………………………….. 
Address:........................................... 
Representative/authorized signatory 
Vide resolution dated .................... passed by the Board of Directors 
 
 
In the presence of Witness: 
 
1. 
 
2. 



ANNEXURE- C

FORMAT FOR MANUFACTURER’S AUTHORISATION CERTIFICATE

To,
The Registrar
Indian Institute of Technology Ropar
Nangal Road, Rupnagar-140001

Sub. : Tender for “___________________”.

Dear Sir,
   We manufactures of original equipment at (…………………………..address of factory……………………………)
do hereby authorize M/s (Name and address of Agent) to submit a bid, negotiate and receive the order format against
your tender enquiry.

    M/s. …………………………………….. is authorized to bid and conclude the contract in regard to this business.

    We hereby extend our full guarantee and warranty as per clause ………………………… conditions NIQ for the
goods and services offered by the above firm.

Yours faithfully,

[Name & Signature]
For and on behalf of M/s. ___________________ [Name of manufacturer]

Note:

1. Items of indigenous nature or quoted in INR, more than 1 authorized representative may participate in the same
tender and submit their bids on behalf of their OEM/Principal/Manufacturer if the OEM permits more than one
authorized bidder in such case as per their policy.

2. In cases of agents quoting in offshore procurements, on behalf of their principal manufacturers, one agent cannot
represent two manufacturers or quote on their behalf in a particular tender enquiry. One manufacturer can also
authorize only one agent/dealer

3. The letter of authority should be on the letterhead of the manufacturer and should be signed by a person competent
and having the power of attorney to bind the manufacturer. The same should be included by the bidder in its
techno-commercial unpriced bid.



ANNEXURE- D

FORMAT FOR NON BLACKLISTING OF SUPPLIER

     I/ We ________________Manufacturer/partner/Authorized Distributor/Agent (strike out which is not
applicable) of (Supplier) ___________________ do hereby declare and solemnly affirm that the
individual/firm/company is not black-listed by the Union/State Government/Autonomous body.

Deponent
Address ___________________

     I/ We hereby solemnly declare and affirm that the above declaration is true and correct to the best of my
knowledge and belief. No part of it is false and nothing has been concealed.

Deponent
Dated: _____________

(Note: To be furnished on non-judicial stamp paper duly attested by the Oath Commissioner.)



ANNEXURE-  E

PROFORMA FOR USER/CLIENT LIST

Sl. No. Name & full address
of purchaser

Purchase Order
No. & Date

No. of Units
(Qty)

Model No. with
Date of Installation

Contact person with cell,
phone and e-mail id



ANNEXURE- F

CERTIFICATE OF WARRANTY

    i). I/We certify that the warranty shall be for a period of at least 5 years comprehensive onsite warranty (not
from the date of delivery) starting from the date of satisfactory installation, commissioning and handing over of
the equipment and of the works conducted therewith covered under the supply order in working order. During the
warranty period, I/we shall provide free “after sale service” and the replacement of any part(s) of the equipment
or rectification of defects of work of the equipment will be free of cost. The replacement of the parts shall be
arranged by us, at our own cost and responsibility. We undertake that the above warranty shall begin only from
the date of satisfactory and faultless functioning of the equipment for 60 days at IIT Ropar premises. The benefit
of change in dates of the warranty period shall be in the interest of the use/your organization.
  ii). During the warranty period, we shall provide at least 3 preventive maintenance visits.
 iii). Uptime Guarantee: During the warranty period, we will be responsible to maintain the equipment in good
working conditions for a period 328 days (i.e. 90% uptime) in a block of 365 days.
   a). All complaints will be attended by us within 2 weeks of receipt of the complaint in our office.
   b). In case there is delay of more than 2 weeks in attending to a complaint from our side then you can count the
number of days in excess of the permissible response time in the downtime. The above said response time of 2
weeks for attending to a complaint by us will not be counted in the downtime.
  c). Penalty: We shall pay a penalty equivalent to 0.1 % of the FOB value of the equipment for every week or part
thereof delay in rectifying the defect.
  Note: The right to accept the reason (s) for delay and consider reduction or waive off the penalty for the same
shall be at the sole discretion of Director, IIT Ropar
   iv. We certify that the equipment being/quoted is the latest model and that spares for the equipment will be
available for a period of at least 10 years and we also guarantee that we will keep the organization informed of
any update of the equipment over a period of 10 years.
   v. We guarantee that in case we fail to carry out the maintenance within the stipulated period, IIT Ropar
reserves the right to get the maintenance work carried out at our risk, cost and responsibility after informing us.
All the expenses including excess payment for repairs/maintenance shall be adjusted against the Performance
Bank Guarantee. In case the expenses exceed the amount of Performance Bank Guarantee, the same shall be
recoverable from us with/without interest in accordance with the circumstances.
   vi. We shall try to repair the equipment at IIT Ropar premises itself. However, the equipment will be taken to
our site on our own expenses in case it is not possible to repair the same at IIT Ropar. We shall take the entire
responsibility for the safe custody and transportation of the equipment taken out for repairs till the equipment is
rehabilitated to the IIT Ropar after repair Any loss of equipment or its accessories under its charge on account of
theft, fire or any other reasons shall be at our sole risk and responsibility which will be compensated to IIT Ropar
for such losses at the FOB/CIF value for the damaged/lost equipment/part, including accessories.
   vii. We undertake to perform calibration after every major repair/breakdown/taking the equipment for repair out
of IIT Ropar premises.

   viii. In case of extended warrantee, we undertake to carry out annual calibration of the equipment.
   ix. We guarantee that we will supply spare parts if and when required on agreed basis for an agreed price. The
agreed basis could be an agreed discount on the published catalogue price.
   x. We guarantee to the effect that before going out of production of spare parts, we will give adequate advance
notice to you so that you may undertake to procure the balance of the life time requirements of spare parts.

   xi. We guarantee the entire unit against defects of manufacture, workmanship and poor quality of components.



ANNEXURE -G
ON THE COMPANY/FIRM LETTER HEAD

SUBJECT: Submission of RTGS/NEFT details

For M/s _________________

(Authorised signatory)

Signature (with bank seal)

Code

To,
The Registrar,
Indian Institute of Technology Ropar,
Punjab-140001

Sir,

As per your instructions, the detail of RTGS/NEFT in respect of M/s______________________ is as
follows:

Certified that above mentioned details are true and correct.

FOR BANK USE ONLY

Verified the above mentioned detail and signature as per the records maintained by _____________
(bank name).

BENEFICIARY NAME :-

BANK NAME:-

BRANCH NAME:-

BRANCH CODE:-
BANK ADDRESS:-

TYPE OF A/C.:-

BANK A/C.NO.:-

IFS CODE:-

MICR NO:-

PAN OF BENEFICIARY:-

SERVICE TAX NO.:-

TIN NO.:-

NAME OF CONTACT PERSON:-

TELEPHONE/MOBILE NO.:-

EMAIL ID:-



ANNEXURE-H

DECLARATION SHEET

We, further specifically certify that our
organization has not been Black Listed/De Listed
or put to any Holiday by any Institutional Agency/
Govt. Department/ Public Sector Undertaking.

NAME & ADDRESS OF THE
Vendor/ Manufacturer / Agent

1 Phone

2 Fax

3 E-mail

4 Contact Person Name

5 Mobile Number

6 GST Number

7 PAN Number

(Signature of the Tenderer)

Name: ______________________

Seal of the Company

We, _______________________________________ hereby certify that all the information and data furnished by our organization with regard to this
tender specification are true and complete to the best of our knowledge. I have gone through the specification, conditions and stipulations in details and
agree to comply with the requirements and intent of specification. This is certified that our organization has been authorized (Copy attached) by the OEM
to participate in Tender. We further certified that our organization meets all the conditions of eligibility criteria laid down in this tender document.
Moreover, OEM has agreed to support on regular basis with technology / product updates and extend support for the warranty. The prices quoted in the
financial bids are subsidized due to academic discount given to IIT Ropar



<On Organization Letter Head>

                                                                                                                                                                                                   (For Goods/ Services
Contracts)

<CERTIFICATE>

Signature of Bidder/ Agent 
Name: ___________________________ 

Designation: _______________________ 
Organization Name: __________________________ 

Contact No. : ____________________________

ANNEXURE-I

Tender No. :- …………………………………                                                                                                                                           Date:- …………..

I have read the clause regarding restrictions on procurement from a bidder of a country which shares a land border with India and hereby certify that this
bidder is not from such a country.

I have read the clause regarding restrictions on procurement from a bidder of a country which shares a land border with India and hereby certify that this
bidder is from ____________(Name of Country) and has been registered with the Competent Authority. I also certify that this bidder fulfills all the
requirements in this regard and is eligible to be considered.

OR (whichever is applicable)

(Copy/ evidence of valid registration by the Competent Authority is to be attached)



<On Organization Letter Head>

                                                                                                                                      (For Works Contracts, including Turnkey contracts)
<CERTIFICATE>

Signature of Bidder/ Agent 
Name: ___________________________ 

Designation: _______________________ 
Organization Name: __________________________ 

Contact No. : ____________________________

ANNEXURE-J

Tender No. :- …………………………………                                                                                                                      Date:- …………..

I have read the clause regarding restrictions on procurement from a bidder of a country which shares a land border with India and on
sub-contracting to contractors from such countries and hereby certify that this bidder is not from such a country and will not sub-contract
any work to a contractor from such countries unless such contractor is registered with the Competent Authority.

I have read the clause regarding restrictions on procurement from a bidder of a country which shares a land border with India and on
sub-contracting to contractors from such countries and hereby certify that this bidder is from ____________(Name of Country) and has
been  registered with the Competent Authority and will not sub-contract any work to a contractor from such countries unless such
contractor is registered with the Competent Authority. I also certify that this bidder fulfills all the requirements in this regard and is eligible
to be considered.

OR (whichever is applicable)

(Copy/ evidence of valid registration by the Competent Authority is to be attached)



ANNEXURE-K
DECLARATION OF LOCAL CONTENT

(To be given on Company Letter Head – For tender value below Rs.10 Crores)
(To be given by Statutory Auditor/ Cost Auditor/ Cost Accountant/ CA for tender value above Rs.10

Crores)

To,
The Registrar,
Indian Institute of Technology Ropar,
Rupnagar, Punjab - 140001

Yours faithfully,

(Signature of the bidder, with Official Seal)

Subject: - Declaration of Local Content

Tender Reference No:

Name of Tender/ Work:

1. We hereby declare that items offered has _________% local content (DPIIT OM No. P-45021/2/2017-PP
(BE-II) dated 16.09.2020) & (DPIIT OM No. P-45021/102/2019-BE-II-Part(1) (E-50310) dated 04.03.2021)

2. Class of Supplier:
Class - I

Class - II

“Local Content” means the amount of value added in India which shall, be the total value of the item being
offered minus the value of the imported content in the item (including all customs duties) as a proportion of the
total value, in percent.

The bidders cannot claim services such as transportation, insurance, installation, commissioning, training and 
after sales service support like AMC/CMC etc as local value addition.

“*False declaration will be in breach of Code of Integrity under Rule 175(1)(i)(h) of the General Financial
Rules for which a bidder or its successors can be debarred for up to two years as per Rule 151(iii) of the
General Financial Rules along with such other actions as may be permissible under law.”



ANNEXURE-L
<TO BE PROVIDED BY OEM ON LETTERHEAD>

DECLARATION OF COUNTRY OF ORIGIN
(To be given on Company Letter Head – For tender value below Rs.10 Crores)

(To be given by Statutory Auditor/ Cost Auditor/ Cost Accountant/ CA for tender value above Rs.10
Crores)

To,
The Registrar,
Indian Institute of Technology Ropar,
Rupnagar, Punjab - 140001

Yours faithfully,

(Signature of the bidder, with Official Seal)

Subject: - Declaration of Country of Origin

Tender Reference No:

Name of Tender/ Work:

1. Country of Origin of Goods being offered:_______________________________________(OM No.
6/18/2019-PPD dated 23.07.2020)

“*False declaration will be in breach of Code of Integrity under Rule 175(1)(i)(h) of the General Financial
Rules for which a bidder or its successors can be debarred for up to two years as per Rule 151(iii) of the
General Financial Rules along with such other actions as may be permissible under law.”


