eProcurement System Government of India

Tender Details

Date : 19-Jun-2024 12:05 PM

& Print

Basic Details

Organisation Chain

Indian Institute of Technology Ropar

Tender Reference

Number 1918-24

Tender ID 2024_IITRP_812399_1 Withdrawal Allowed Yes

Tender Type Open Tender Form of contract Buy

Tender Category Goods No. of Covers 2

General Technical N ItemWise Technical Evaluation N

Evaluation Allowed ° Allowed °

Payment Mode Offline Is Multi Currency Allowed For No
BOQ

Is Multi Currency I

Allowed For Fee No Allow Two Stage Bidding No

Payment Instruments

Cover Details, No. Of Covers - 2

Offline s No Instrument Type

Cover No | Cover Document Type

Description

1 R-T-G-S

2 NEFT

1 Fee/PreQual/Technical | .pdf

Tender for
Supply
Installation
and
Commissioning
of Firewall at
IIT Ropar

2 Finance Xls

Tender for
Supply
Installation
and
Commissioning
of Firewall at
IIT Ropar

Tender Fee Details, [Total Fee in ¥ * - 0.00]

EMD Fee Details

Tender Fee in ¥ 0.00 EMD Amount in ¥ 5,25,000 EMD Exemption Yes
Fee Payable To Nil Fee Payable At |Nil Allowed
Tender Fee No EMD Fee Type fixed EMD Percentage NA
Exemption Allowed EMD Payable To IIT Ropar EMD Payable At Ropar
Revenue
Account

Work /Item(s)
Title Tender for Supply Installation and Commissioning of Firewall at IIT Ropar
Work Description Tender for Supply Installation and Commissioning of Firewall at IIT Ropar
Pre Qualification Please refer Tender documents.
Details
Independent External |Shri C D Balaji - cdbalaji@gmail.com Shri Vechatbhai Motibhai Pargi - vmpargi1659@gmail.com
Monitor/Remarks
Tender Value in X NA Product Category Laboratory |Sub category NA

and

scientific

equipment
Contract Type Tender Bid Validity(Days) 180 Period Of Work(Days) |45
Location IIT Ropar Pincode 140001 Pre Bid Meeting Place |M

Visvesvaraya
Block
Pre Bid Meeting Room no 118 R and D Section M |Pre Bid Meeting Date |26-Jun- Bid Opening Place M
Address Visvesvaraya Block Indian 2024 Visvesvaraya
Institute of Technology Ropar 11:00 AM Block

Rupnagar 140001



javascript:void(0);
javascript:void(0);

Should Allow NDA No
Tender

Allow Preferential No
Bidder

Critical Dates

Publish Date

19-Jun-2024 12:00 PM Bid Opening Date

11-Jul-2024 03:30 PM

Document Download / Sale Start
Date

19-Jun-2024 12:00 PM Document Download / Sale End
Date

10-Jul-2024 03:00 PM

Clarification Start Date

19-Jun-2024 12:00 PM Clarification End Date

26-Jun-2024 11:00 AM

Bid Submission Start Date

19-Jun-2024 12:00 PM Bid Submission End Date

10-Jul-2024 03:00 PM

Tender Documents

NIT

Document ||S-No|Document Name Description zgcll(];;ent Size
1 Tendernotice_1.pdf Tc.-:'nder for Supply Installation and Commissioning of 5634.71
Firewall at IIT Ropar

Work Item

Documents |/S-No|Document Type Document Name Description I(::gclzl;;ent Size
Tender for Supply Installation
1 Tender Documents UPLOAD.pdf and Commissioning of Firewall 5618.06
at IIT Ropar
2 BOQ BOQ_853760.xls BOQ FOR QUOTING RATES 266.00

Tender Inviting Authority

Name Assistant Registrar

Address Store and Purchase Section M Visvesvaraya Block Indian Institute of Technology Ropar Rupnagar 140001




INDIAN INSTITUTE OF TECHNOLOGY ROPAR

FUTR, UsTTd-140001/ Rupnagar, Punjab-140001
Ph. 01881-231285, 231283, e-mail: purchase@iitrpr.ac.in

File N0.1918-24/AD-IT/NF/PS/ Dated 19/06/2024

ARAT AR T AUz AFATaT@T Al hr @lg dr gfesar # g

Indian Institute of Technology Ropar is in the process of purchasing following item(s) as per
details as given as:-

e T fefereer Tender for Supply, Installation and
Details of theitem Commissioning of Firewall at 11 T Ropar
EREIECIEICEARIELIRUR Rs. 5,25,000/-

Earnest Money Deposit to be submitted

feraroTe-amoft Asper Tender

Delivery Schedule

fferaT awamas s wrewifer wlie wiée http://eprocure.qov.in/eprocure/app & ssAere & Jed 8| E-eie &
Sfierd el 8 aTel 39 alefiaTarstt i aerrse  hittp://eprocure.gov.in/eprocure/app % ATer & 1T o & Tee
IS0 AT =TT TSt AT 9 § SICHIATarstl sl Acile a1 STt &8 SHAATE siielt o Haer’ o few 7g e o Arem &
ST T HeTe & ST

Tender Documents may be downloaded from Central Public Procurement Portal
http://eprocure.gov.in/eprocure/app.Aspiring Bidders who have not enrolled / registered in e-
procurement should enroll / register before participating through the website
http://eprocure.gov.in/eprocure/app. The portal enrolment is free of cost. Bidders are advised
to go through instructions provided at ‘Instructions for online Bid Submission’.

fAferareRat SeraTge W fAfraT SwdTast T SUFRT o Hehd & (TISTTSHT |1ge § @IS o foru, shuar ffer @t foskred 3T
‘SIS TTEW Hi| 38 oI1e, Tt STTETEeT Tog Tforaratt ot < o o, M s1et W fofeteh oh) SRk fAforat aht == e
3 3¢ ot SITefiTes et @ il siesremge W hittp://eprocure.gov.in/eprocure/app e awmes st
I8 # {3 TTC FRISHH o STET HATHATS SHT

Tenderers can access tender documents on the website (For searching in the NIC site, kindly
go to Tender Search option and type ‘IIT’. Thereafter, Click on “GO” button to view all IIT
Ropar tenders). Select the appropriate tender and fill them with all relevant information and
submit the  completed tender document online  on the  website
http://eprocure.gov.in/eprocure/appasper the schedule given in the next page.

IS B St TR e ht St Tt Hrew (e (aeriiehr 31 forefter G ot $-Sieriieiie déet & STt st =)
No manual bids will be accepted. All quotation (both Technical and Financial should be
submitted in the E-procurement portal).

(weatoar /Registrar)


http://eprocure.gov.in/eprocure/app
http://eprocure.gov.in/eprocure/app
http://eprocure.gov.in/eprocure/app.Aspiring
http://eprocure.gov.in/eprocure/app
http://eprocure.gov.in/eprocure/app
http://eprocure.gov.in/eprocure/app

SCHEDULE

Name of Organization

Indian Institute of Technology Ropar

Tender Type
(Open/Limited/EOI/Auction/Single/Global)

Open

Tender Category (Services/Goods/works)

Goods and Services

Type/Form of Contract Buy
(Work/Supply/Service/Buy/Empanel ment)

Product Category (Civil Works/Electrical Lab Equipment

Works/Fleet Management/ Computer

Systems/Lab Equipment)

Date of Issue/Publishing 19/06/2024 (12:00Hrs)
Document Download/Sale Start Date 19/06/2024 (12:00HTrs)
Pre-Bid meeting 26/06/2024 (11:00HTrs)
Reply of al queries (on website) raised during |03 days after Pre-Bid meeting
pre-bid meeting

Document Download/Sale End Date 10/07/2024(15:00 Hrs)

Last Date and Time for Uploading of Bids ~ [10/07/2024 (15:00 Hrs)
Date and Time of Opening of Technical Bids [11/07/2024 (15:30 Hrs)
Tender Fee/EMD Rs.  NIL /- (For Tender Fee)

Rs. 5,25,000/- (For EM D)

(To be paid through RTGS/NEFT. II'T Ropar
Revenue Account Bank details are as under:

Name of the Bank A/C |: IIT Ropar Revenue
Account

SBI A/C No. : 37360100716

Name of the Bank . State Bank of India

IFSC Code : SBIN0013181

MICR Code : 140002008

(Thisis mandatory that UTR Number is provided
in the on- line quotation/bid. (Kindly refer to the
UTR Column of the Declaration Sheet at
Annexure-11)

No. of Covers (1/2/3/4)

2

Bid Validity days (180/120/90/60/30)

180 days (From last date of opening of tender)

Address for Communication

Assistant Registrar, Store & Purchase, M.
Visvesvaraya Building, Indian Institute of
Technology Ropar, Rupnagar — 140001

Contact No. 01881-231285,89
Email Address purchase@iitrpr.ac.in, ar.sp@iitrpr.ac.in
|[EM Details Shri C D Balgji - cdbalaji @gmail.com

Shri Vechatbhai Motibhal Pargi -

vmpargi 1659@agmail.com

Registrar



mailto:purchase@iitrpr.ac.in
mailto:cdbalaji@gmail.com

e set (fre) = fee f@wr / | nstructions for Online Bid Submission:

5 fordmT o Tl o S1a, T8 FfeaT aedrarst SR draisti-ieh STaor dicet

@3mee: URL :http://eprocure.gov.in/eprocure/app) w ST T T 21 Sieiardrstt i 71 fesiied serer
STHTOT T ST L ¢ AU GTéet T seiargiien 9 & 7ot siiford ot | it ST st STTavaeh 8 Hidi 9ied T

ST G o AT areTeRd il ot T s o forg e fog e fcent dreet 2, Wit aider o SATearehrd il o STTEm STt
Tt T L AT 7T Sfert STTATe ST |

As per the directives of Department of Expenditure, this tender document has been published
on the Centra Public Procurement Portal (URL:http://eprocure.gov.in/eprocure/app). The
bidders are required to submit soft copies of their bids electronically on the CPP Portal, using
valid Digital Signature Certificates. The instructions given below are meant to assist the bidders
in registering on the CPP Portal, prepare their bids in accordance with the requirements and
submitting their bids online on the CPP Portal .

Afersh TR Tt 9ider WX STTHeTs siiferart ST i o fore Su=nt &t ekt 2|
More information useful for submitting online bids on the CPP Portal may be obtained at:

http://eprocure.gov.in/eprocure/app

gt/ REGISTRATION

1) siferretiar  “amiewd & fau aet faerm s fofer W forerer shteh Higet afoctsh SaRgwHE diéet (F3TRUH:
:http://eprocure.gov.in/eprocure/app) 3-SR AT T Hd HAT 3w gl Wit aidet
Wﬁﬂﬂ%

Bidders are required to enroll on the e-Procurement module of the Central Public
Procurement Portal (URL:http://eprocure.gov.in/eprocure/app) by clicking on the link
“Click here to Enroll”. Enrolment on the CPP Portal isfree of charge.

2) Ao SfsRAT % I o %9 H, Sieardrstt b S0 @ o fo7g Ush SAfGd T STnTeha! A1 A1 2R 31T T reee
& AT BATII
As part of the enrolment process, the bidders will be required to choose a unique
username and assign a password for their accounts.

3) SciaTaTstl i TeTs dF STt & fo TSTeRtoT TTshaT o T o &9 H ST9AT 99 ST TaT ST HISTSe o USfiehd il 3T
3o refieft arder & ferelt oft wem 3k forw fera strarm)
Bidders are advised to register their valid email address and mobile numbers as part of
the registration process. These would be used for any communication from the CPP
Portal.

4) e W, SiefiaTaret st T Efean grr Ar=rar yre foReft swror sritemtr gy S fobw e st ar fesfieat
FEATER SHTOT O (e gl arsperr || |srwmor o 3 wrer weeaul SuA W ETeR A ) ol SRt entl| (S
HhY/ e TTH /Thie /3-HET (), 37k ST6Tee o Tl
Upon enrolment, the bidders will be required to register their valid Digital Signature
Certificate (Class Il or Class Il Certificates with signing key usage) issued by any
Certifying Authority recognized by CCA India (e.g. Sify / TCS / nCode / eMudhra
etc.), with their profile.

5) Fad U A SoaH! U sictterar SR usiied gt anfey) et e & T fforrenat e gfifia w6 forg Serer e
o6 3 ST ol 1 gadt i 3uR TEt 39 2 Fored e 8wt 2|


http://eprocure.gov.in/eprocure/app
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6)

o

Only one valid DSC should be registered by a bidder. Please note that the bidders are
responsible to ensure that they do not lend their DSCs to others which may lead to
misuse.

SICTETAT ot 370 5T SATSE! / TTHErS 3T STTael/SETh o THES ohi &St ek GUeTd TiiTT-3 o HTeW ¥ d1ge T ArT
3 AT 2

Bidder then logs in to the site through the secured log-in by entering their userID /
password and the password of the DSC / eToken.

faferer eearasii & fem s/ SEARCHING FOR TENDER DOCUMENTSY

1)

2)

3)

Hidid) aider 1 ffiia fafir @it foerea 8, difer sieiiersti o oS Arde! & afsrar e @ geh| 3 audet | ffeer
HATSEY, WIS T AT, T, foifer, g anife st & wehd &1 ol o o 3=1a @it o1 U forshey +ff 2, e
ST 3% ATHT T SIS Fehdl & S8 ETTS 3T AT, TS T T, T, WU Tet T FHTRTA it 6t @@t
o i, o= e enfal

There are various search options built in the CPP Portal, to facilitate bidders to search
active tenders by severa parameters. These parameters could include Tender ID,
organization name, location, date, value, etc. There is aso an option of advanced
search for tenders, wherein the bidders may combine a number of search parameters
such as organization name, form of contract, location, date, other keywords etc. to
search for atender published on the CPP Portal.

SeftaTart = Tk o fHforaTd =t & forem o v weid €, 36t o Sravas: g / (iRt #reisn Seadrs # e &

¥ fferard. “Hrr frferamd”” wieet § o ST ST Hehdt 8| gHd Wi Tt T SicfiaraTst s TaunTy / -0 & ATy
gferer o ST wewa 2, At i awmas § i e s A

Once the bidders have selected the tenders they are interested in, they may download
the required documents / tender schedules. These tenders can be moved to the
respective ‘My Tenders’ folder. This would enable the CPP Portal to intimate the
bidders through SMS / e-mail in case there is any corrigendum issued to the tender
document.

Siefierdr st yeish et i ffde sifgdar e s 1 e s =nfew, 3R 3 cuseh & FIE gt / TR
TH AT =ITEd 2

The bidder should make a note of the unique Tender 1D assigned to each tender, in case
they want to obtain any clarification / help from the Hel pdesk.

st it @t/ PREPARATION OF BIDS

1)

2)

SICHETAT T AT ST ST T & Teet ot Seaest o Sehttyra forelt +ff 31 ot T & Tt =ife
Bidder should take into account any corrigendum published on the tender document
before submitting their bids.

AT ST o HTT o &9 H STT foRT ST Aol TEATeSH 2l THe o forg ffaaT fagm oik ffoer swarast e @ )
AT I 37hT hT TN T LA § o § St SEdTarst SHT ST 8, STt oht SeT- e Jeish aeqmast o A 3R
|t i €, e SR et oh STTaaahaT 8 374 8 1S Wt forerer aitett il STeafiehm T @erdT ol

Please go through the tender advertisement and the tender document carefully to
understand the documents required to be submitted as part of the bid. Please note the
number of covers in which the bid documents have to be submitted, the number of
documents - including the names and content of each of the document that need to be
submitted. Any deviations from these may lead to rejection of the bid.



3) dretierar, Sifm H, FiaT SETest/ STTEE # ST STTER TR L & T8 Aiel! STl AR T Ay S M T
T, 3 UTE U/ T/ SRS/ S S scg U Tt | H &l @ehd & el SeTasti shl 100 SIHI3TTS o 1 et ST Hbe
Torehea T fopa ST EeRaT 21
Bidder, in advance, should get ready the bid documents to be submitted as indicated in
the tender document / schedule and generally, they can bein PDF/ XLS/ RAR / DWF
formats. Bid documents may be scanned with 100 dpi with black and white option.

4) AT TETCSIT o Teh B 8 i ATATS i oh [oTT STk TH 3T SRATE § T2 o foIT, SiT ek Sl o T o &9 &
ST T % ToTT STravareh &, T8 AT SETaS STUTS i ol T (S 8 1 shidT, aTfies Faie, i wiesh
T 371 SiiefieTaTet st TeT foraT T 81 U8 SEdTaSi ohl STTATS i o folT Siictishd! 3ok fofq Suetsy By &g
& IYFNT KT Tehd 2| STl STHT hld THT 3 SEarasT de AU EF” & § ST f3hT ST Hehd &, 31T 38 TR-IN 3TTaS
T T ITATIHAT T2 & SO el STHT TFshaT 3 foTe eTrarseres amar & st )
To avoid the time and effort required in uploading the same set of standard documents
which are required to be submitted as a part of every bid, a provision of uploading such
standard documents (e.g. PAN card copy, annual reports, auditor certificates etc.) has
been provided to the bidders. Bidders can use “My Space” area available to them to
upload such documents. These documents may be directly submitted from the “My
Space” area while submitting a bid, and need not be uploaded again and again. This will
lead to areduction in the time required for bid submission process.

arctt smraer / SUBMISSION OF BIDS

1) Sietard i st TEih % g ST=st T & 915e 0 ART 37 T =11eT d1fh I8 THa T aic SIS L deh 37T T
STt ST U o T e | 31 e o 0T forelt oft &R o foru siveftar forer g
Bidder should log into the site well in advance for bid submission so that he/she upload
the bid in timei.e. on or before the bid submission time. Bidder will be responsible for
any delay due to other issues.

2) SrAETar i HfoRT EdTas H MY ATHR Uh-Ueh ek TR slici SeTarsi ! [Ssieet RTer S T T
g
The bidder has to digitally sign the bid document and upload the required bid
documents one by one as indicated in the tender document.

3) ircfiarar bt ffereT STesh/ TRt T A o T ST ATE” 36§ H ST forehed AT SR T STeRT o frerr oSt
AT e T off, Suwet/ formT yeen ot i oY ST 2, STl F1 SSt Ao 3TN STHST S-S SIS Td
W § ST ATEH O WA & 6l STEvaehaT el ol
Bidder has to select the payment option as “on-line” to pay the tender fee / EMD as
applicable and enter details of the instrument. Whenever, an EMD / Tender fee is
sought, bidders need to pay the tender fee and EMD separately on-line through RTGS.

4) ue weEw BoQured st aft siefiararsti grr i o fore ot awdarest yam form i 21 aicfiardret s 39 a1 s e
TEAT AR foh 378 STTaversh UTed H STuHT Tl siieft ST shtedt =1 o7 ohis 1= Ired welienrdl 21 21 sictiehatett s
BoQwrset &I S1eeiie i, 38 Wia 37 19 Feiferd forfier Sgaor o1t o= foraor (S siiefierar st am) & oty
e T (STELET) FIRTHTSAT 1 T HAT ST 2l s Wi 3177 el Te | Tga ST =11en) Tk ST foreor 9 &t S
U, SIAISTAT ST 38 HESHT BRI 3T 38 STHATSH STHT AT &1, ToT %rget 70 sieei| afe. - BOQuwTser s sfiefierar g
Tmifr foham T 2, o siieft <At @it s foam smam|
A standard BoQ format has been provided with the tender document to be filled by all
the bidders. Bidders are requested to note that they should necessarily submit their
financia bids in the format provided and no other format is acceptable. Bidders are




5)

6)

7)

8)

required to download the BoQ file, open it and complete the white colored
(unprotected) cells with their respective financial quotes and other details (such as name
of the bidder). No other cells should be changed. Once the details have been completed,
the bidder should save it and submit it online, without changing the filename. If the
BoQ fileisfound to be modified by the bidder, the bid will be rejected.

AT T T (S Aiefierdrstl % Syee W yeRia erare)  siehierared g siferdt ot @iel % fore ame dir =6 gefifa
A o TTT 7T GHE o 9§ HHT S| STAQTrstt Sl GieT S| SIcaTdrsdl i el S i % 31 36 a
T ITeH T =TT

The server time (which is displayed on the bidders’ dashboard) will be considered as the
standard time for referencing the deadlines for submission of the bids by the bidders,
opening of bids etc. The bidders should follow this time during bid submission.

STl ST S G SEATaIS TIehATS UrsheaT deheiiehi T ST 3ok U-shE foram SITanT foreet Set oht TMorarar
G 81w 3 fohT T 2T BT ST TRl ST aiielt @Ie & WH qe et @ ST Hehd o Sfert i

T 3 GRIET Hiohe Tt 128 fore Ufesher qefeiieh o1 ST 3 T@T ST 2| Heawsiiet &=l i ST HIur
Tfesheer fora STTaT 21

All the documents being submitted by the bidders would be encrypted using PKI
encryption techniques to ensure the secrecy of the data. The data entered cannot be
viewed by unauthorized persons until the time of bid opening. The confidentiality of
the bids is maintained using the secured Socket Layer 128 bit encryption technology.
Data storage encryption of sensitive fields is done.

FTuere forw e fforaT aEaTest shaet SAfereRd siiefarar gy ffeeT @ie o a8 & 9a1a &1 |ehd
The uploaded tender documents become readable only after the tender opening by the
authorized bid openers.

AT 3 Thel ST GHT I STAT B 9T, Dot i) Treifiren forarott & grer sireft S, sieft ST o shi i 31 o
o6 T ST HoheTd e STHT i o1 HaxT el sllet! AT yafiid sham

Upon the successful and timely submission of bids, the portal will give a successful bid
submission message & abid summary will be displayed with the bid no. and the date &
time of submission of the bid with all other relevant details.

Q) T ST ToTh hl Toh HIETTE et H ¥l STEiTeh SRt o Tt 16T, T HETTE i 1S 2
Kindly add scanned PDF of all relevant documentsin asingle PDF file of compliance sheet.

Arcterarstt st werrar/ ASSISTANCE TO BIDDERS

1)

2)

ffereT sEara & waifea w1g +ff wer ofie sem ffed fremi ofie st et fferar strsor fererter =t ffaraT o forg stemn
fferar & affa wreifies Tush safr @ wanfera foram s =nfen

Any queries relating to the tender document and the terms and conditions contained
therein should be addressed to the Tender Inviting Authority for a tender or the
relevant contact person indicated in the tender.

HATHATEH STt SR L STET W= H Hidot diéet & Saiferd it <ht ofsharm & weifer g st wy - 24X 7l aide

Toueeh W T TR ST Tehar 21 Ut o fore wweh s 1800 233 73158

Any queries relating to the process of online bid submission or queries relating to CPP
Portal in general may be directed to the 24x7 CPP Porta Helpdesk. The contact
number for the helpdesk is 1800 233 7315.

Siefierarei & fore ga=r féw / Gener al | nstructionsto the Bidders




1) fafeemdade http://eprocure.qov.in/eprocure/appsh AT €98 & TS ITd B1ft| deh-iehl sfera o,

S IETaTsT st et Gttt ol HETE Ied H SIS HET SHTI)
The tenders will be received online through portal http://eprocure.gov.in/eprocure/app .In
the Technical Bids, the bidders are required to upload all the documentsin .pdf format.

2) St o A § T hre/E-2reh & & 8w e | /1] | fefseet exame samores (o) 3 defieror 3 fore ue wd @

e https://eprocure.gov.in/eprocure/ap|ps AT & sitelt S&q i sh Tfdfaer # s o wehd ) fefrea
TEATET STHIVTOR OX SRR SHTIOTG TSiTerat § STH o6t ST weht &, o & STeprt <<iaeredt oh o & g fofen o aed
3= @rse https://eprocure.gov.in/eprocure/appT 3uesy g

Possession of a Valid Class I1/I11 Digital Signature Certificate (DSC) in the form of
smart card/e-token in the company's name is a prerequisite for registration and
participating in the bid submission activities through
https.//eprocure.gov.in/eprocure/app. Digital Signature Certificates can be obtained
from the authorized certifying agencies, details of which are available in the web site
https://eprocure.gov.in/eprocure/app under the link “Information about DSC”.

3) ffoerral e d ST g iR https://eprocure.gov.in/eprocure/app.w 3-SRl & fog Hee ufsas
SHFIITHE TIEe HTeH W ATEH sllet! o ST 3htd o ferenr aq Fewm H Sucisd fesii shr s =il
Tenderer are advised to follow the instructions provided in the ‘Instructions to the
Tenderer the e-submission of the bids online through the Central Public Procurement
Portal for e Procurement at https:.//eprocure.gov.in/eprocure/app.

4) wft GTford ScfaTaTstt A Se Tt ol acll-qe siadh H STaw AT ST =Tfey 3T 370 W7 (AfE 1S &) haret
ffeTfRa ST & eqd ot Eehd &1 3ford G o BT 1 3T o 3T ke STTS3ATEE U hl ATETEE T THTRTA
TorT STTa| Wt @ iR = oh foret o= wrearm ae forme =t foma stroem) @it , AT o 19 3aTC Y foreft
of/areft ST 2T A T ST h ST 7 S T ATRR GUAT § |, TS ITh! T H S Ik forelsh T, o A © 16
TET AT ST BT AT SEH RIS AT A et R
All the prospective Bidder or interest parties MUST attend pre-bid meeting and can
submit their queries (if any) in the following format only. The response to these queries
along with the appropriate corrigendum will be publish on the Website of 11T Ropar
only. No other mode of communication related to queries will be entertained. However,
Institute reserves the right not to respond to any/all queries raised or clarifications
sought if, in their opinion and at their sole discretion, they consider that it shall bein
appropriate to do so or do not find any merit in it.

SIS ST O el ferd | ST S</gEa/ sefierarsl S Seqd 319e Fd fomm fopa s, gretifer smgensdt T
T STefiaTaT g fohe 7T forelt oft Trarfirer bt Tefier ot 3k fore simer =1t fomam wmam & o7t = € siieft o arel =6l 3k
FafHRe W i3 frfaa safsran & st afe et 3792 it afifa g S 7 ST dF S8 wfenn o s i
S7fe % fewd o & =it foram S

Note: Inputs/ suggestions/ queries submitted by bidders will be given due consideration
by the concerned committee, however IIT Ropar is not mandated to accept any
submission made by the bidder and nor the bidder will be given any written response to
their submissions. If an input is considered valid by the committee the same will be
accepted and incorporated as part of the corrigendum.
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Format for Query submission:
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1. Name of Organization:
2. Mobile No. of authorized person:
3. Email ID of the authorized person:

S.No. | PageNo. | ClauseNo. Reference/Subject Clarification Sought




Annexure-A

INDIAN INSTITUTE OF TECHNOLOGY
ROPAR

Supply, Installation, and Commissioning of
Firewall at lIT Ropar



BoQ

Sr.No.

Item Description

Qty

Unit

Next Generation Firewall

Nos.

Installation and Commissioning

Lot

Technical Specifications

S. No.

Requirements

Complied
(Y/N)

Remarks

Index table of all submitted documents.

The bidder should be a company registered
under the Companies Act, 1956 or a
partnership firm registered under Indian
Partnership Act 1932 or Limited Liability
Partnership Act 2008 with registered office in
India and in operation for at least 10 years as
on 31.03.2024.

The bidder should be a single legal entity/
individual organization. Consortium shall not
be allowed. (Undertaking signed by
authorized signatory must be provided)

The bidder should have minimum 5 years as
on 31.03.2024 of experience for supply,
installation, integration, commissioning and
management of IT LAN Projects (Active &
Passive Both) (Certified copies of Work Order
& Successful Work Completion Certificates
clearly stating the nature of work to be
submitted as proof.)

The Bidder should have an average annual
turnover of Rs. 20 Crore or more during the
last 3 financial years ending FY 2023-24.
(Balance Sheet/CA certified copies regarding
turnover to be submitted as proof).




The bidder should be ISO 9001, ISO 20000-1,
ISO 27001 certified & CMMI Level 3 or more
certified company (Certified copies of
currently valid certificates to be submitted as
proof).

The bidder should have valid authorization
certificate for this specific Tender from OEMs
of Quoted Product.

The bidder must have executed One similar
Order of Rs. 5 Crores or two similar orders of
Rs. 3 Crores of IT LAN Projects (Active &
Passive Both), in last five years as on
31.03.2024 in one of Govt. Collage-
University/Govt. Organization/PSU’s (Order
Copy along with Certified copies of successful
work execution certificate to be submitted as
proof).

The bidder has not been blacklisted by
Central Govt. /State Govt./PSUs/Other Govt.
Agency/ Govt Educational
Institute/University. A  declaration on
company’s letterhead must be submitted by
Bidder.

The bidder should be registered with the GST
Department and should carry a valid PAN in
the name of the Company. Copy of PAN Card
and GST registration certificate along with
copy of last 3 years Income Tax Return need
to be submitted.

a) GST Registration Doc

b) Copy of PAN Card

c) copy of last 3 years Income Tax
(2021-22, 2022-23, 2023-24)




Component Specifications

Next Generation Firewall

No. Description of Specifications and Features Minimum Requirements
1. | The proposed appliance should be a 4 x 10G SFP+ ports,
Hardware Next Generation Firewall (NGFW) 4 x 25G SFP28 ports,
and must be supplied with a minimum of 8 x 1G SFP ports,
ports: 14 x GE RJ45 ports,
Must include 4x 10G SFP+ and 4x
1G SFP Transceivers from dayone.

2. | Next Generation Firewall throughput 20 Gbps or higher
(FW+AC+ IPS) (Production environment)

3. | Threat Prevention throughput (FW+AC+ 18 Gbps or higher
IPS+AV/AM) (Production environment)

4. | IPsec VPN throughput 10 Gbps or higher

5. | Concurrent Sessions 8 M or higher

6. | New sessions per second 550000 or higher

7. | Authentication/ Authorization LDAP, Radius, Active Directory

8. | The Firewall solution should support NAT46, NAT64,NAT66 DNS64 & DHCPv6.

9. | The proposed system shall be able to operate on either Transparent (bridge)
mode to minimize interruption to existing network infrastructure or NAT/Route
mode. Both modes can also be available concurrently using Virtual Contexts.
Minimum 10 Virtual Firewall licenses to be provided with the solution.

10. | Firewall should have SDWAN functionality capable Path quality measurement
based on (jitter, packet loss, latency).

11. | Proposed solution must support Load Balancing of ISP Links. WAN load
balancing (weighted) algorithms by: volume, sessions, source-destination IP,
Source IP, and spillover.

12. | The solution must provide IP reputation feed that comprised of several regularly
updated collections of poor reputation of IP addresses determined by the
proposed security vendor.

13. | Solution must support IP reputation intelligence feeds from third party and
custom lists of IP addresses including a global blacklist.

14. | Should support DNS threat intelligence feeds to protect against threats.

15.

Should support URL threat intelligence feeds to protect against threats.




16.

The Appliance OEM must have its own threat intelligence analysis center and
should use the global footprint of security deployments for more comprehensive
network protection.

17.

The proposed system should have integrated Web Content Filtering solution
without external solution, devices or hardware modules.

18.

The proposed system should be able to block, allow or monitor only using AV
signatures and file blocking based on per firewall policy based or based on
firewall authenticated user groups with configurable selection of the following
services: HTTP, HTTPS, SMTP, SMTPs, POP3, POP3s, IMAP, FTP etc.

19.

The proposed solution should support Data Loss Prevention (DLP)
which allows administrators to prevent sensitive data from leaving the network.
Administrators should be able to define sensitive data patterns and data
matching these patterns that will be blocked and/or logged when passing
through the device.

20.

Proposed solution must support all types of VPN (e.g. IPSec, SSL, etc.).

21.

Proposed solution should support minimum 200 IPSEC site-to-site VPN tunnels
and minimum 5000 client-to-site IPsec VPN Tunnels and SSL VPN solution to
cater to 5000 SSL VPN concurrent users.

22.

The proposed solution must have Antivirus / Antimalware functionality.

23.

The proposed system shall have built-in high availability (HA) features without
extra cost/license or hardware component.High availability configurations should
support Active/Active or Active/ Passive.

24.

Implementation and integration of the proposed solution with the
existing  network infrastructure and configuring / setting up AAA / Directory
Services and / or any other prerequisite application / package / service is also the
responsibility of the Vendor (SI). In his case, Server(s) shall be provided by the
Institute but all settings and configurations has to be ensured by the Vendor /
OEM.

25.

The proposed appliance should have the capability to be deployed as the
gateway of the Institute network as well as the perimeter security networks
deployment (Demilitarized Zone Networks or DMZs).

26.

The successful Vendor is required to supply, install, configure, fine tune and
deploy the firewall as per the requirement and satisfaction of the Institute. All
features and functionality must be provisioned and configured as per need of the
campus.

27.

Complete solution must be from single OEM.

28.

OEM & Bidder should not be blacklisted with in last 3 years in any of the
government organization.

29.

OEM should have local representative available in the region for any type of




support or escalation.

30.

All the feature functionalities and throughputs must be achieved from single box.
Bids proposing N + 1 clustering or stacking solution shall be rejected.

31.

The Solution should be supplied with complete installation, configuration, and
training by OEM /OEM certified technical staff.

32.

The successful bidder must provide minimum of five(05) days hand-on training to
one IT staff as designated by concerned authority, either in-house or outside.

33.

5 year license of Firewall, VPN (Ipsec), SSL VPN, IPS,Application Control, URL
filtering, Anti-Bot, APT, Gateway Antivirus, Antispam, Sandboxing, 24*7 Support,
RMA, Advance hardware Replacement should be quoted with the solution for 5
Years.

34.

A site visit or a POC is mandatory for all the interested vendors before submitting
the technical bid.

35.

Proposed Products (software, firmware, and hardware) should have a
comprehensive OEM onsite warranty pack for 5 years on quoted hardware and
software with 24*7*365 TAC support and NDB (Next Business Day) hardware
replacement from the date of installation.

36.

The product quoted in the bids should not be declared as End-of-life/End-of-sale
product with in minimum of seven (07) years of the date of submission of bid.
Letter of commitment from OEM should be attached.

SERVICE LEVEL AGREEMENT AND WARRANTY:

All the following conditions must be agreed upon:

1. The OEM warranty and support contract copy should be submitted to II'T Ropar within a

month after the installation.

Delivery and installation schedule and penalties:

1. Dedlivery of thefirewall:

a Thefirewall must be delivered within 2-3 months from the date issue of the
purchase order.

b. Thefirewall should be installed and configured within 15 days of handover of
material to firm. (Subject to approval on solution from 11T Ropar).

c. Penaltiesfor late delivery and installation will be charged a Rs. 2000 per day.




Additional T&C

1. Schedule of Tender and EMD :

1 Last Date and Time for Uploading of Bids 10.07.2024 up to 03:00 PM
2 Date and Time of Opening of Technical Bids 11.07.2024 at 03:30 PM.
3 Earnest Money Deposit (EMD) Rs. 5,25,000/-

A complete set of tender documents may be Download by prospective bidder free of cost from the website http://eprocure.gov.in/eprocure/app.

2. EMD:

EMD to be paid through RTGS/NEFT into IIT Ropar Revenue Account Bank details are as mentioned in the schedule. The Technical Bid without EMD would be
considered as UNRESPONSIVE and will not be accepted. The EMD will be refunded without any interest to the unsuccessful bidders after the award of contract. In
case of successful Tenderer, it will be retained till the successful and complete installation of the equipment.

3. Preparation of Bids:

(a) Technical bid consisting of all technical details alongwith commercial terms and conditions and EMD; and

(b) Financial bid indicating item-wise price for the items mentioned in the technical bid.

The offer/bid should be submitted in two bid systems (i.e.) Technical bid and financial bid. The technical bid should consist of all technical details along with
commercial terms and conditions. Financial bid should indicate item wise price for the items mentioned in the technical bid in the given format i.e BoQ_XXXX. The
Technical bid and the financial bid should be submitted Online.

4. Submission of tender:

The tender has to be submitted on-line before the due date. The offers received after the due date and time will not be considered. No manual bids will be
considered.

5. Bidding:

a). Items of indigenous nature or quoted in INR, more than 1 authorized representative may participate in the same tender and submit their bids on behalf of their
OEM/Principal/Manufacturer if the OEM permits more than one authorized bidder in such case as per their policy.

b). In cases of agents quoting in offshore procurements, on behalf of their principal manufacturers, one agent cannot represent two manufacturers or quote on their
behalf in a particular tender enquiry. One manufacturer can also authorize only one agent/dealer

¢). The letter of authority should be on the letterhead of the manufacturer and should be signed by a person competent and having the power of attorney to bind the
manufacturer. The same should be included by the bidder in its techno-commercial unpriced bid.

All offers other than those from the Principal/OEM should be supported by an authority letter from the manufacturer authorizing the supplier to tender on their
behalf. In case of manufacturer a certificate or a copy thereof to the effect that the bidder is a manufacturer of the equipment must be accompanied with the technical
bid prepared as per 'Annexure — C'.

6. Opening of Bids:

The online bid will be opened by a committee duly constituted for this purpose. Online bids (complete in all respect) received will be opened as mentioned in the
"Schedule” in presence of bidders representative if available. Only one representative will be allowed to participate in the tender opening. Bid received without
declartaion will be rejected straight way. The technical bid will be opened online first and it will be examined by a technical committee (as per specification and
requirement). The financial offer/bid will be opened only for the offer/bid which technically meets all requirements as per the specification, and will be opened in the
presence of the vendor™s representatives subsequently for further evaluation. The bidders if interested may participate on the tender opening Date and Time.The
bidder should produce authorization letter from their company to participate in the tender opening

7. Price Bid:

Price bid should be submitted in given BOQ_XXXX xIs format online.

The price should be quoted in net per unit (after breakup) and must include all packing and delivery charges. Price quoted should be in Indian Rupees, free delivery
at [IT Ropar Campus at site (DDP/FOR).

Further, depending on the nature of the goods, there may be cost elements towards installation and commissioning, operator’s training, and so on. Normally, it may
be included in the equipment cost but if it is quoted separately, the same will be added in the item price for the determination of ranking of the bidders. The offer/bid
should be exclusive of taxes and duties, which will be paid by the purchaser as applicable. However, the percentage of taxes & duties shall be clearly indicated.
Necessary certificate will be issued on demand. The Buyer/PFC will have the right to award contracts to different Bidders for being lowest in particular items.

For ranking of offers, price of complete scope of supply as detailed in technical specifications, the procuring authority/Purchaser may decide as follows for
comparison of price bid —

@) All items of the bid which are mandatorily required to meet the tendered specifications of the item/system

(i1) If a bidder has put certain items/modules which are required to meet the tendered specifications in the ‘optional” part of the bid, then such optional items
shall also be included for the purpose of price comparison

(iii) On the other hand, if a bidder has inadvertently included any item/module in its main price bid which is not required as per tender specifications, then the
price of such item/module shall be excluded from the price comparison provided that the price for the said item/module is clearly reflected separately in the bid
(iv) Anything asked as ‘optional’ in our specs is not to be included for overall comparison

Non-conformities between Figures and words: Sometimes, non-conformities/errors are also observed in responsive tenders between the quoted prices in figures and
in words. This situation normally does not arise in case of e-Procurement. This should be taken care of in the manner indicated below:

@) If there is a discrepancy between the unit price and the total price that is obtained by multiplying the unit price and quantity, the unit price will prevail and the
total price will be corrected.

(ii) If there is an error in a total corresponding to the addition or subtraction of sub-totals, the sub-totals shall prevail and the total shall be corrected;
(iii) If there is a discrepancy between words and figures, the amount in words will prevail for calculation of price.
8. Taxes:

Suppliers shall be entirely responsible for all taxes, duties, license fees, octroi, road permits, etc.,incurred until delivery of the contracted Goods to the Purchaser.
However, GST etc, in respect of the transaction between the Purchaser and the Supplier shall be payable extra, if so stipulated in the order.

9. Rates Comparison:

Bidders are requested to send their rates on FOR, IIT Ropar basis in case of indigenous items.

10. Payment Terms:

90% payment will be made within 30 days from the date of receipt of material and inspection at IIT Ropar and balance 10% after successful installation of the
equipment, duly verification and approval by the designated authority of installation report and submission of performance bank guarantee equivalent to 5% of order
value valid for warranty period + 3 months.

11. Acceptance of Terms & Conditions:

Bidders must confirm the acceptance of all the terms and conditions of this NIQ. Any non-acceptance or deviations from the terms and conditions must be clearly
mentioned. However, tenderers must note carefully that any conditional offer or any deviation from the terms and conditions of this NIQ may render the quotation
liable for rejection.

12. Guarantee/Warranty:

Duly signed and stamped certificate of at least 5 years comprehensive onsite warranty as per Annexure-F should be attached with the technical bid. Successful firm
will be required to agree for payment of penalty for exceeding permissible downtime during Guarantee / Warranty period.

13. Country of origin:

Country of origin of the quoted item should be mentioned in the offer in case of imported item.

As per Ministry of Finance, Deptt. of Expenditure, Public Procurement Division Order (Public Procurement No.1) issued from file No0.6/18/2019-PPD dated 23rd
July, 2020 regarding Restrictions under Rule 144 (xi) of the General Financial Rules (GFRs) 2017, it is directed that any bidder from a country which shares a land
border with India will be eligible to bid in any procurement whether of goods, services (including consultancy services and non-consultancy services) or works
(including turnkey projects) only if the bidder is registered with the Competent Authority i.e. the Deptt. for Promotion of Industry and Internal Trade (DPIIT). The
said order will not apply to bidders from those countries (even sharing a land border with India) to which the Government of India has extended lines of credit or in
which the Government of India is engaged in development projects (updated lists of the countries are given in the Ministry of External Affairs)

“Bidder” (including the term ‘tenderer’, ‘consultant’ or ‘service provider’ in certain contexts) means any person or firm or company, including any member of a
consortium or joint venture (that is an association of several persons, or firms or companies), every artificial juridical person not falling in any of the descriptions of
bidders stated hereinbefore, including any agency branch or office controlled by such person, participated in a procurement process.

“Bidders from a country which shares a land border with India” for the purpose of this Order means:




i An entity incorporated, established or registered in such a country; or

il. A subsidiary of an entity incorporated, established or registered in such a country; or

iii. An entity substantially controlled through entities incorporated, established or registered in such a country; or

iv. An entity whose beneficial owner is situated in such a country; or

V. An Indian (or other) agent of such an entity; or

vi. A natural person who is the citizen of such a country; or

Vvil. A consortium or joint venture where any member of the consortium or joint venture falls under any of the above

The beneficial owner for the purpose of above will be as under: -

1. In case of a company or Limited Liability Partnership, the beneficial owner is the natural person (s), who, whether acting alone or together, or through one or

more juridical person, has a controlling ownership interest or who exercise control through other means.

Explanation

a. “Controlling ownership interest” means ownership of or entitlement to more than twenty-five per cent of share or capital or profit of the company;

b. “Control” shall include the right to appoint majority of the directors or to control the management of policy decisions including by virtue of their shareholding or
management rights or shareholders agreements or voting agreements;

2. In case of a partnership firm, the beneficial owner is the natural person (s) who, whether acting alone or together, or through one or more juridical person, has
ownership of entitlement to more than fifteen percent of capital or profits of the partnership;

3. In case of an unincorporated association or body of individuals, the beneficial owner is the natural person (s), who, whether acting alone or together, or through
one or more juridical person, has ownership of or entitlement to more than fifteen percent of the property or capital or profits of such association or body of
individuals;

4. Where no natural person is identified under (1) or (2) or (3) above, the beneficial owner is the relevant natural person who holds the position of senior managing
official;

5. In case of a trust, the identification of beneficial owner(s) shall include identification of the author of the trust, the trustee, the beneficiaries with fifteen percent or
more interest in the trust and any other natural person exercising ultimate effective control over the trust through a chain of control or ownership.

An agent is a person employed to do any act for another, or to represent another in dealings with the third person.

For Works contracts, including Turnkey contracts, the successful bidder shall not be allowed to subcontract works to any contractor from a country which shares a
land border with India unless such contractor is registered with the Competent Authority.

A certificate shall be submitted by bidders in the tender documents regarding their compliance with the said order. If the certificate submitted by a bidder whose bid
is accepted is found to be false, this would be a ground for immediate termination and further legal action in accordance with law. Annexure I (For Goods/ Services
contracts)/ Annexure J (For Works contracts, including Turnkey contracts)

It is mandatory for bidders to quote items having local content minimum 20%. Refer revised Public Procurement (Preference to Make in India), Order
2017, No. P-45021/2/2017-PP (B.E-II) dated 16.09.2020 issued by DPIIT, Ministry of Commerce and Industry, Govt. of India. (Submit duly filled Annexure
L for the same) The Annexure L once submitted in the Technical Bid will be final. Submission of Revised Annexure L will NOT be accepted.

As per O.M. of DPIIT, Ministry of Commerce and Industry, Govt. of India No.P-45021/102/2019- BE-II- Part (1) (E-50310) Dated 04.03.2021, Bidders
offering Imported products will fall under the category of Non_Local Suppliers. They cannot claim themselves as Class-I or Class —II Local Suppliers by
claiming the services such as Transportation, Insurance, Installation, Commissioning, Training and After Sale Service Support like AMC/ CMC etc. as
Local Value Addition.

14. Service Facility:

Bidder should mention about the service set up in India and how capable they are to provide after sales services.

15. Training:

If required, should be included in your offer without any extra cost.

16. Banker’s details:

Name and address of the banker of your company should be mentioned.

17. Reference of supply:

Name and contact details of the premier educational Institutes where the quoted equipment has been installed in India should be attached as per Annexure-E. Copies
of at least two purchase orders may be attached(If possible). IIT Ropar reserves the right to inspect the equipment for its actual performance in any of the listed
Institute.

18. Arbitration

24.1 In the event of failure to carry out the contractual obligations, within the stipulated period or extended period and determination of the contract for any reason,
violation of warranties etc. the IIT Ropar shall have the right to carry out the unfinished obligation at the exclusive cost and risk of the bidder/firm, after due notice
and the difference so accrued shall be recoverable from the bidder/firm.

24.2 The provision of the Arbitration and Conciliation Act, 1996 or as at the relevant time and of rules framed there under and any statutory modifications thereof
shall be deemed to apply and be incorporated in this agreement.

24.3 Upon every or any such reference, the cost of any incidentals to the reference and award(s) respectively shall be at the reasonable discretion of the Arbitrators
or in the event of their not agreeing, of the Umpire appointed by them who may determine the amount thereof or direct the same to be fixed as between solicitors and
client or as between parties and shall direct by whom and in what manner the same shall be borne and paid.

24.4 Panel of arbitrators will be provided by IIT Ropar out of which the bidder will have to select one.

24.5 The bidder shall have no objection if the officer who has dealt with the case at any stage is nominated as an arbitrator. Further, that one of the arbitrator’s shall
be Accounts Expert.

24.6 In case of vacancy being caused due to resignation, death or incapacity of the arbitrator(s) to function as such, the same shall be provided in the aforesaid
manner and the new arbitrator(s) shall proceed from the stage at which vacancy is caused.

19. Jurisdiction:

The Courts of Ropar alone will have the jurisdiction to try any matter, dispute or difference between the parties arising out of this tender/contract. It is specifically
agreed that no Court outside and other than Ropar court shall have jurisdiction in the matter.

20. Force Majuere:

Any failure of omission or commission to carry out the provision of this contract by the supplier shall not give rise to any claim by one party, one against the other, if
such failure of omission or commission arises from an act of God; which shall include all acts of natural calamities such as fire, flood, earthquake, hurricane, or nay
pestilence or from civil strikes, compliance with any statute and/or regulations of the Government, lockouts and strikes, riots, embargoes or from any political or
other reason beyond the supplier’s control including war (whether declared or not) civil war or stage of insurrection, provided that notice of the occurrence of any
event by either party to the other shall be given within two weeks from the date of occurrence of such an event which could be attributed to Force Majuere
conditions.

21. Risk & Cost

In the event of failure to carry out the contractual obligations, within the stipulated period or extended period and determination of the contract for any reason,
violation of warranties etc. the IIT Ropar shall have the right to carry out the unfinished obligation at the exclusive cost and risk of the bidder/firm, after due notice
and the difference so accrued shall be recoverable from the bidder/firm.

22. The material found defective upon opening by the supplier representative in presence of Central stores personnel/indenter of IIT Ropar or not as per tendered
specifications will be lifted back at the cost and risk of the supplier. The material lying in the IIT Ropar premises would be at supplier’s risk and cost.

23. Liquidated Damages:

In case the firm fails to execute the supply as per the purchase order in whole or in part as per the terms and conditions of PO, IIT Ropar can impose the penalty
@1% per week of the undelivered stores, subject to a maximum of 10%. It will also be open to the institute to procure the required item(s) from any other source at
the risk and expense of the firm.

Note: The Director, IIT Ropar reserves the right to accept/reject any or all tenders without assigning any reasons thereof and also to reject the material if the same is
not found conforming to the specifications, with further right to affect risk and cost of the purchases.



ANNEXURE-B

INTEGRITY PACT

Dear Sir,

Itis here by declared that Indian Institute of Technology Ropar is committed to follow the principle of
transparency, equity and competitiveness in public procurement. The subject Tender is an invitation to
offer made on the condition that the Bidder will sign the integrity Agreement, which isan integral part
of tender/bid documents, failing which the tenderer/bidder will stand disqualified from the tendering
process and the bid of the bidder would be summarily rejected. This declaration shall form part and
parcel of the Integrity Agreement and signing of the same shall be deemed as acceptance and signing

of the Integrity Agreement on behalf of the Indian Institute of Technology Ropar.

Yoursfaithfully,

(Duly authorized signatory of the Bidder)



INTEGRITY PACT

To,

The Registrar
Indian Institute of Technology Ropar
Rupnagar.

Subject: Submission of Tender for the

Dear Sir,

I/We acknowledge that Indian Institute of Technology Ropar is committed to follow the principles
thereof as enumerated in the Integrity Agreement enclosed with the tender/bid document. I/We agree
that the Tender is an invitation to offer made on the condition that 1/We will sign the enclosed
integrity Agreement, which is an integral part of tender documents, failing which I/We will stand
disqualified from the tendering process. |/We acknowledge that THE MAKING OF THE BID
SHALL BE REGARDED AS AN UNCONDITIONAL AND ABSOLUTE ACCEPTANCE of this
condition of the Tender. I/We confirm acceptance and compliance with the Integrity Agreement in
letter and spirit and further agree that execution of the said Integrity Agreement shall be separate and
distinct from the main contract, which will come into existence when tender/bid is finaly accepted by
Indian Institute of Technology Ropar. I/We acknowledge and accept the duration of the Integrity
Agreement, which shall be in the line with Article 1 of the enclosed Integrity Agreement. 1/We
acknowledge that in the event of my/our failure to sign and accept the Integrity Agreement, while
submitting the tender/bid, Indian Institute of Technology Ropar shall have unqualified, absolute and
unfettered right to disqualify the tenderer/bidder and reject the tender/bid is accordance with terms

and conditions of the tender/ bid.

Yoursfaithfully,

(Duly authorized signatory of the Bidder)



INTEGRITY PACT

ThisINTEGRITY PACT ismade and executed 4t.......... onthisday of......... 20........

BY AND BETWEEN

THE PRESIDENT OF INDIA acting through (insert name & designation of the officer),
Department of Higher Education/Department of School Education, Ministry of Education, Govt. of
India having its office located at Shastri Bhawan, New Delhi-110001(hereinafter referred to as " The
Principal" which terms or expression shall, unless excluded by or repugnant to the subject or context,
mean and include its successor-in office, administrators or permitted assignees) of the First Part;

AND

MIS. a company incorporated under the Companies Act.......... through its
representative/authorized signatory (insert name and designation of the officer) vide resolution dated
............ passed by the Board of Directors, having its office at... (hereinafter referred to as " The
Bidder/Contractor" which term or expression shall, unless excluded by or repugnant to the subject
or context, mean and include its successor-in-office, administrators or permitted assignees) of the
Second Part.

Preamble

The Principa intends to award, under laid down organizational procedures, contracts
for The Principal values full compliance with al relevant laws of the land, rules,
regulations, economic use of resources and of fairness/ transparency in its relations with its Bidder(s)
and/or Contractor(s).

In order to achieve these goals, the Principal will appoint Independent External Monitors (IEMs) who
will monitor the tender process and the execution of the contract for compliance with the principles
mentioned above.

Section 1-Commitments of the Principal

D The Principa commits itself to take all measures necessary to prevent corruption and to
observe the following principles:

a No employee of the Principal, personally or through family members, will in
connection with the tender for, or the execution of a contract, demand, take a promise
for or accept, for self or third person, any material or immaterial benefit which the
person is not legally entitled to.

b. The Principal will, during the tender process treat al Bidder(s) with equity and
reason. The Principal will in particular, before and during the tender process, provide
to al Bidder(s) the same information and will not provide to any Bidder(s)
confidential / additional information through which the Bidder(s) could obtain an
advantage in relation to the tender process or the contract execution.

C. The Principal will exclude from the process al known prejudiced persons.



2 If the Principal obtains information on the conduct of any of its employees whichisacriminal
offence under the IPC/PC Act, or if there be a substantive suspicion in this regard, the
Principal will inform the Chief Vigilance Officer and in addition can initiate disciplinary
actions.

Section 2-Commitments of the Bidder (s)/ Contractor(s)

D The Bidder(s)/Contractor(s) commit themselves to take all measures necessary to prevent
corruption. The Bidder(s) Contractor(s) commit themselves to observe the following
principles during participation in the tender process and during the contract execution.

a The Bidder(s)/ Contractor(s) will not, directly or through any other person or firm,
offer, promise or give to any of the Principal's employees involved in the tender
process or the execution of the contract or to any third person any materia or other
benefit which he/she is not legally entitled 10 in order to obtain in exchange any
advantage of any kind whatsoever during the tender process or during the execution
of the contract.

b. The Bidders(s) Contractor(s) will not enter with other Bidders into any undisclosed
agreement or understanding, whether formal or informal. This appliesin particular to
prices, specifications, certifications, subsidiary contracts, submission or non-
submission of bids or any other actions to restrict competitiveness or to introduce
cartelization in the bidding process.

C. The Bidder(s) Contractor(s) will not commit any offence under the relevant IPC/PC
Act; further the Bidders(s)/ Contractor(s) will not use improperly, for purposes of
competition or persona gain, or pass on to others, any information or document
provided by the Principal as part of the business relationship, regarding plans,
technical proposals and business details, including information tained or transmitted
electronically.

d. The Bidder(s)/ Contractors(s) of foreign origin shall disclose the name and address of
the Agentsrepresentatives in India, if any. Similarly the Bidder(s)/Contractors(s) of
Indian. Nationality shall furnish the name and address of the foreign principals, if
any. Further details as mentioned in the "Guidelines on Indian Agents of Foreign
Suppliers' shall be disclosed by the Bidder(s)/Contractor(s). Further, as mentioned in
the Guidelines all the payments made to the Indian agent/representative have to bein
Indian Rupees only. Copy of the "Guidelines on Indian Agents of Foreign Suppliers'
is placed at (page no. 6)

e The Bidder(s)/ Contractor(s) will, when presenting their bid, disclose any and all
payments made, is committed to or intends to make to agents, brokers or any other
intermediaries in connection with the award of the contract.

f. Bidder(s) /Contractor(s) who have signed the Integrity Pact shall not approach the
Courts while representing the matter to IEMs and shall wait for their decision in the
matter. The Bidder(s)/ Contractor(s) will not instigate third persons to commit
offences outlined above or be an accessory to such offences.

2 The bidder(s)/Contractor(s) will not instigate third person to commit offences outlined above
or be an accessory to such offences.

Section 3-Disqualification from tender process and exclusion from future contracts



If the Bidder(s)/Contractor(s), before award or during execution has committed a
transgression through a violation of Section 2, above or in any other form such to put their
reliability or credibility in question, the Principal is entitled to disqualify the
Bidder(syContractor(s) from the tender process or take action as per the procedure mentioned
in the "Guidelines on Banning of business dealings'. Copy of the "Guidelines on Banning of
business dealings’ is placed at (page nos. 7-13).

Section 4-Compensation for Damages

(1)

)

If the Principal has disqualified the Bidder(s) from the tender process prior to the
award according to Section 3, the Principa is entitled to demand and recover the
damages equivalent to Earnest Money Deposit/Bid Security.

If the Principal has terminated the contract according to Section 3, or if the Principa

is entitled to terminate the contract according to Section 3, the Principa shall be
entitted to demand and recover from the Contractor liquidated damages of the
Contract value or the amount equivalent to Performance Bank Guarantee.

Section 5-Previoustransgression

(1)

)

The Bidder declares that no previous transgressions occurred in the last three years
with any other Company in any country conforming to the anti-corruption approach
or with any Public Sector Enterprise in India that could justify his exclusion from the
tender process.

If the Bidder makes incorrect statement on this subject, he can be disqualified from
the tender process or action can be taken as per the procedure mentioned in
"Guidelines on Banning of business dealings".

Section 6 - Equal treatment of all Bidders/ Contractor sSubcontractors

(1)

)

©)

In case of Sub-contracting, the Principal Contractor shall take the responsibility of the
adoption of Integrity Pact by the Sub-contractor.

The Principal will enter into agreements with identical conditions as this one with all
Bidders and Contractors.

The Principal will disqualify from the tender process all bidders who do not sign this
Pact or violate this provisions.

Section 7-Criminal charges against violating Bidder (s)/Contractor (s)/Subcontr actor (s)

If the Principal obtains knowledge of conduct of a Bidder, Contractor or Subcontractor, or of an
employee or a representative or an associate of a Bidder, Contractor or Subcontractor which
constitutes corruption, or if the Principal has substantive suspicion in this regard, the Principal will
inform the same to the Chief Vigilance Officer.

Section 8- Independent External Monitor

(1)

(2)

The Principal appoints competent and credible Independent External Monitor for this
Pact after approval by Central Vigilance Commission. The task of the Monitor is to
review independently and objectively, whether and to what extent the parties comply
with the obligations under this agreement.

The Monitor is not subje to instructions by the representatives of the parties and
performs his’her functions neutrally and independently. The Monitor would have
access to al Contract documents, whenever required. It will be abligatory for him/her



©)

(4)

)

(6)

(7)

(8)

(9)

to treat the information and documents of the Bidders/Contractors as confidential.
He/she reportsto Secretary, MoE.

The Bidder(s)/Contractor(s) accepts that the Monitor has the right to access without
restriction to al Project documentation of the Principal including that provided by the
Contractor. The Contractor will also grant the Monitor, upon his’her request and
demonstration of a valid interest, unrestricted and unconditional access to their
project documentation. The same is applicable to Sub-contractors.

The Monitor is under contractual obligation to treat the information and documents of
the Bidder(s) Contractor(s) Sub-contractor(s) with confidentiality. The Monitor has
also signed declarations on 'Non-Disclosure of Confidentia Information' and of
'‘Absence of Conflict of Interest'. In case of any conflict of interest arising at a later
date, the IEM shall inform Secretary, D/o Higher Education.

The Principal will provide to the Monitor sufficient information about all meeting
among the parties related to the Project provided such meetings could have an impact
on the contractual relations between the Principal and the Contractor. The parties
offer to the Monitor the option to participate in such meetings.

As soon as the Monitor notices, or believes to notice, a violation of this agreement,
he/she will so inform the Management of the Principal and request the Management
to discontinue or take corrective action, or to take other relevant action. The monitor
can in this regard submit non-binding recommendations. Beyond this, the Monitor
has no right to demand from the parties that they act in a specific manner, refrain
from action or tolerate action.

The Monitor will submit a written report to the Secretary, D/o Higher Education
within 8 to 10 weeks from the date of reference or intimation to him by the Principal
and, should the occasion arise, submit proposals for correcting problematic situations.

If the Monitor has reported to the Secretary, D/o Higher Education, a substantiated
suspicion of an offence under relevant IPC / F Act and the Secretary, MoE has not,
within the reasonable time taken visible action to proceed against such offence or
reported it to the Chief Vigilance Officer, the Monitor may also transmit this
information directly to the Central Vigilance Commissioner.

Theword ‘M onitor’ would include both singular and plural.

Section 9-Pact Dur ation

This Pact begins when both parties have legally signed it. It expires for the Contractor 12 months after
the last payment under the contract, and for al other Bidders 6 months after the contract has been
awarded. Any violation of the same would entail disqualification of the bidders and exclusion from
future business dealing.

If any claim is made / lodged during this time, the same shall be binding and continue to be valid
despite the lapse of this pact as specified above, unlessit is discharged / determined by Secretary, D/o
Higher Education.

Section 10 - Other provisions

(1)

This agreement is subject to Indian Law. Place of performance and jurisdiction is the
Office of the Principal, i.e. New Delhi.



2 Changes and supplements as well as termination notices need to be made in writing.
Side agreements have not been made.

(©)) If the Contractor is a partnership or a consortium, this agreement must be signed by
all partners or consortium members.

(@) Should one or severa provisions of this Pact turn out to be invalid, the remainder of
this Pact remains valid. In this case, the parties will strive to come to an agreement to
their origina intentions.

5) Issues like Warranty / Guarantee etc. shall be outside the purview of IEMS.

(6) In the event of any contradiction between the Integrity Pact and its Annexure, the
Clause in the Integrity Pact will prevail.

@) The actions dtipulated in this Integrity Pact are without prejudice to any other legal
action(s) that may follow in accordance with the provisions of the extant law in force
relating to any civil or crimina proceedings.

IN WITNESS WHEREOF, the parties hereunto set their hands and seas and executed this
INTEGRITY PACT as of the day/month/year first above written:

For and on behalf of
THE PRESIDENT OF INDIA (First Party)
SIGNED, SEALED AND DELIVERED by

Address:
Authorized Signatory

For and on behalf of

M/S. i (Second party)

SIGNED, SEALED AND DELIVERED by

Name

Designation:...........cccoeeevveiininnne,

AdAress.....cooveeeeee e

Representative/authorized signatory

Videresolution dated .................... passed by the Board of Directors

In the presence of Witness:

1.

2.



ANNEXURE- C

FORMAT FOR MANUFACTURER’S AUTHORISATION CERTIFICATE

To,

The Registrar

Indian Institute of Technology Ropar
Nangal Road, Rupnagar-140001

Sub. : Tender for « .
Dear Sir,
We manufactures of original equipment at (............c.ccoceiiieiiinan address of factory...........cooooiiiiiill )

do hereby authorize M/s (Name and address of Agent) to submit a bid, negotiate and receive the order format against
your tender enquiry.

MYS. e is authorized to bid and conclude the contract in regard to this business.

We hereby extend our full guarantee and warranty as per clause ...................c.oeeenne. conditions NIQ for the
goods and services offered by the above firm.

Yours faithfully,

[Name & Signature]
For and on behalf of M/s. [Name of manufacturer]

Note:

1. Items of indigenous nature or quoted in INR, more than 1 authorized representative may participate in the same
tender and submit their bids on behalf of their OEM/Principal/Manufacturer if the OEM permits more than one
authorized bidder in such case as per their policy.

2. In cases of agents quoting in offshore procurements, on behalf of their principal manufacturers, one agent cannot
represent two manufacturers or quote on their behalf in a particular tender enquiry. One manufacturer can also
authorize only one agent/dealer

3. The letter of authority should be on the letterhead of the manufacturer and should be signed by a person competent
and having the power of attorney to bind the manufacturer. The same should be included by the bidder in its
techno-commercial unpriced bid.



ANNEXURE- D

FORMAT FOR NON BLACKLISTING OF SUPPLIER

I/ We Manufacturer/partner/Authorized Distributor/Agent (strike out which is not
applicable) of (Supplier) do hereby declare and solemnly affirm that the
individual/firm/company is not black-listed by the Union/State Government/Autonomous body.

Deponent
Address

I/ We hereby solemnly declare and affirm that the above declaration is true and correct to the best of my
knowledge and belief. No part of it is false and nothing has been concealed.

Deponent
Dated:

(Note: To be furnished on non-judicial stamp paper duly attested by the Oath Commissioner.)



PROFORMA FOR USER/CLIENT LIST

ANNEXURE- E

SI. No.

Name & full address
of purchaser

Purchase Order
No. & Date

No. of Units
(Qty)

Model No. with
Date of Installation

Contact person with cell,
phone and e-mail id




ANNEXURE- F

CERTIFICATE OF WARRANTY

1). I/We certify that the warranty shall be for a period of at least 5 years comprehensive onsite warranty (not
from the date of delivery) starting from the date of satisfactory installation, commissioning and handing over of
the equipment and of the works conducted therewith covered under the supply order in working order. During the
warranty period, I/we shall provide free “after sale service” and the replacement of any part(s) of the equipment
or rectification of defects of work of the equipment will be free of cost. The replacement of the parts shall be
arranged by us, at our own cost and responsibility. We undertake that the above warranty shall begin only from
the date of satisfactory and faultless functioning of the equipment for 60 days at IIT Ropar premises. The benefit
of change in dates of the warranty period shall be in the interest of the use/your organization.

ii). During the warranty period, we shall provide at least 3 preventive maintenance visits.

iii). Uptime Guarantee: During the warranty period, we will be responsible to maintain the equipment in good
working conditions for a period 328 days (i.e. 90% uptime) in a block of 365 days.

a). All complaints will be attended by us within 2 weeks of receipt of the complaint in our office.

b). In case there is delay of more than 2 weeks in attending to a complaint from our side then you can count the
number of days in excess of the permissible response time in the downtime. The above said response time of 2
weeks for attending to a complaint by us will not be counted in the downtime.

¢). Penalty: We shall pay a penalty equivalent to 0.1 % of the FOB value of the equipment for every week or part
thereof delay in rectifying the defect.

Note: The right to accept the reason (s) for delay and consider reduction or waive off the penalty for the same
shall be at the sole discretion of Director, IIT Ropar

iv. We certify that the equipment being/quoted is the latest model and that spares for the equipment will be
available for a period of at least 10 years and we also guarantee that we will keep the organization informed of
any update of the equipment over a period of 10 years.

v. We guarantee that in case we fail to carry out the maintenance within the stipulated period, IIT Ropar
reserves the right to get the maintenance work carried out at our risk, cost and responsibility after informing us.
All the expenses including excess payment for repairs/maintenance shall be adjusted against the Performance
Bank Guarantee. In case the expenses exceed the amount of Performance Bank Guarantee, the same shall be
recoverable from us with/without interest in accordance with the circumstances.

vi. We shall try to repair the equipment at IIT Ropar premises itself. However, the equipment will be taken to
our site on our own expenses in case it is not possible to repair the same at IIT Ropar. We shall take the entire
responsibility for the safe custody and transportation of the equipment taken out for repairs till the equipment is
rehabilitated to the IIT Ropar after repair Any loss of equipment or its accessories under its charge on account of
theft, fire or any other reasons shall be at our sole risk and responsibility which will be compensated to IIT Ropar
for such losses at the FOB/CIF value for the damaged/lost equipment/part, including accessories.

vii. We undertake to perform calibration after every major repair/breakdown/taking the equipment for repair out
of IIT Ropar premises.
viii. In case of extended warrantee, we undertake to carry out annual calibration of the equipment.

ix. We guarantee that we will supply spare parts if and when required on agreed basis for an agreed price. The
agreed basis could be an agreed discount on the published catalogue price.

x. We guarantee to the effect that before going out of production of spare parts, we will give adequate advance
notice to you so that you may undertake to procure the balance of the life time requirements of spare parts.

xi. We guarantee the entire unit against defects of manufacture, workmanship and poor quality of components.



ANNEXURE -G

ON THE COMPANY/FIRM LETTER HEAD

To,
The Registrar,

Indian Institute of Technology Ropar,
Punjab-140001

SUBJECT: Submission of RTGS/NEFT details

Sir,

As per your instructions, the detail of RTGS/NEFT in respect of M/s

is as

follows:

BENEFICIARY NAME :-

BANK NAME:-

BRANCH NAME:-

BRANCH CODE:-

BANK ADDRESS:-

TYPE OF A/C.:-

BANK A/C.NO.:-

IFS CODE:-

MICR NO:-

PAN OF BENEFICIARY:-

SERVICE TAX NO.:-

TIN NO.:-

NAME OF CONTACT PERSON:-

TELEPHONE/MOBILE NO.:-

EMAIL ID:-

Certified that above mentioned details are true and correct.

FOR BANK USE ONLY

For M/s

(Authorised signatory)

Verified the above mentioned detail and signature as per the records maintained by

(bank name).

Signature (with bank seal

Code




ANNEXURE-H

DECLARATION SHEET

We, hereby certify that all the information and data furnished by our organization with regard to this
tender specification are true and complete to the best of our knowledge. I have gone through the specification, conditions and stipulations in details and
agree to comply with the requirements and intent of specification. This is certified that our organization has been authorized (Copy attached) by the OEM
to participate in Tender. We further certified that our organization meets all the conditions of eligibility criteria laid down in this tender document.
Moreover, OEM has agreed to support on regular basis with technology / product updates and extend support for the warranty. The prices quoted in the
financial bids are subsidized due to academic discount given to IIT Ropar

We, further specifically certify that our NAME & ADDRESS OF THE
organization has not been Black Listed/De Listed |Vendor/ Manufacturer / Agent
or put to any Holiday by any Institutional Agency/

Govt. Department/ Public Sector Undertaking.

1 Phone

2 Fax

3 E-mail

4 Contact Person Name

5 Mobile Number

6 GST Number

7 PAN Number

(Signature of the Tenderer)

Name:

Seal of the Company




<On Organization Letter Head>

ANNEXURE-I
(For Goods/ Services
Contracts)
<CERTIFICATE>
Tender NO. t= ooviniii e Date:- ..............

I have read the clause regarding restrictions on procurement from a bidder of a country which shares a land border with India and hereby certify that this
bidder is not from such a country.

OR (whichever is applicable)

I have read the clause regarding restrictions on procurement from a bidder of a country which shares a land border with India and hereby certify that this
bidder is from (Name of Country) and has been registered with the Competent Authority. I also certify that this bidder fulfills all the
requirements in this regard and is eligible to be considered.

(Copy/ evidence of valid registration by the Competent Authority is to be attached)

Signature of Bidder/ Agent
Name:
Designation:
Organization Name:
Contact No. :




<On Organization Letter Head>

ANNEXURE-J
(For Works Contracts, including Turnkey contracts)
<CERTIFICATE>

Tender NO. - ..o Date:- ..............

I have read the clause regarding restrictions on procurement from a bidder of a country which shares a land border with India and on
sub-contracting to contractors from such countries and hereby certify that this bidder is not from such a country and will not sub-contract
any work to a contractor from such countries unless such contractor is registered with the Competent Authority.

OR (whichever is applicable)

I have read the clause regarding restrictions on procurement from a bidder of a country which shares a land border with India and on
sub-contracting to contractors from such countries and hereby certify that this bidder is from (Name of Country) and has
been registered with the Competent Authority and will not sub-contract any work to a contractor from such countries unless such
contractor is registered with the Competent Authority. I also certify that this bidder fulfills all the requirements in this regard and is eligible
to be considered.

(Copy/ evidence of valid registration by the Competent Authority is to be attached)

Signature of Bidder/ Agent
Name:
Designation:
Organization Name:
Contact No. :




ANNEXURE-K

DECLARATION OF LOCAL CONTENT
(To be given on Company Letter Head — For tender value below Rs.10 Crores)
(To be given by Statutory Auditor/ Cost Auditor/ Cost Accountant/ CA for tender value above Rs.10
Crores)

To,

The Registrar,

Indian Institute of Technology Ropar,
Rupnagar, Punjab - 140001

Subject: - Declaration of Local Content
Tender Reference No:
Name of Tender/ Work:

1. We hereby declare that items offered has % local content (DPIIT OM No. P-45021/2/2017-PP
(BE-II) dated 16.09.2020) & (DPIIT OM No. P-45021/102/2019-BE-II-Part(1) (E-50310) dated 04.03.2021)

| Class - 1

|:| Class - 11

2. Class of Supplier:

“Local Content” means the amount of value added in India which shall, be the total value of the item being
offered minus the value of the imported content in the item (including all customs duties) as a proportion of the
total value, in percent.

The bidders cannot claim services such as transportation, insurance, installation, commissioning, training and
after sales service support like AMC/CMC etc as local value addition.

“*False declaration will be in breach of Code of Integrity under Rule 175(1)(i)(h) of the General Financial
Rules for which a bidder or its successors can be debarred for up to two years as per Rule 151(iii) of the
General Financial Rules along with such other actions as may be permissible under law.”

Yours faithfully,

(Signature of the bidder, with Official Seal)



ANNEXURE-L

<TO BE PROVIDED BY OEM ON LETTERHEAD>
DECLARATION OF COUNTRY OF ORIGIN
(To be given on Company Letter Head — For tender value below Rs.10 Crores)
(To be given by Statutory Auditor/ Cost Auditor/ Cost Accountant/ CA for tender value above Rs.10
Crores)

To,

The Registrar,

Indian Institute of Technology Ropar,
Rupnagar, Punjab - 140001

Subject: - Declaration of Country of Origin

Tender Reference No:

Name of Tender/ Work:

1. Country of Origin of Goods being offered: (OM No.
6/18/2019-PPD dated 23.07.2020)

“*False declaration will be in breach of Code of Integrity under Rule 175(1)(i)(h) of the General Financial
Rules for which a bidder or its successors can be debarred for up to two years as per Rule 151(iii) of the
General Financial Rules along with such other actions as may be permissible under law.”

Yours faithfully,

(Signature of the bidder, with Official Seal)



