Government eProcurement System Government of India
eProcurement Tender Details
System Date : 20-Nov-2023 04:16 PM
& Print
Basic Details
Organisation Chain Indian Institute of Technology Ropar
Tender Reference
Number 1749-23
Tender ID 2023_IITRP_781790_1 Withdrawal Allowed Yes
Tender Type Open Tender Form of contract EOI
Tender Category Services No. of Covers 1
General Technical N ItemWise Technical Evaluation N
Evaluation Allowed 0 Allowed 0
Payment Mode Offline Is Multi Currency Allowed For No
BOQ
Is Multi Currenc I
Allowed For Feey No Allow Two Stage Bidding No
Payment Instruments Cover Details, No. Of Covers - 1
Offline
S.No |Instrument Type ﬁover Cover Document Type Description
1 R-T-G-S o
2 NEFT Expression of
Interest for
Opening of
Counters in
1 Fee/PreQual/Technical/Finance | .pdf Food Court
Model
Permanent
Campus IIT
Ropar
Tender Fee Details, [Total Fee in ¥ * - 0.00] EMD Fee Details
Tender Fee in ¥ 0.00 EMD Amount in ¥ 5,000 EMD through BG/ST |Yes
Fee Payable T Nil Fee Payable At Nil or EMD Exemption
Teed ay: eTo NI ee Payable | i Allowed
Ei:me;ti:: Allowed © EMD Fee Type fixed EMD Percentage NA
EMD Payable To IIT Ropar EMD Payable At Ropar
Revenue
Account
Work /Item(s)
Title Expression of Interest for Opening of Counters in Food Court Model Permanent Campus IIT Ropar
Work Description Expression of Interest for Opening of Counters in Food Court Model Permanent Campus IIT Ropar
Pre Qualification Details |Please refer Tender documents.
Independent External NA
Monitor/Remarks
Tender Value in X NA Product Category Renting out / Licensing  |Sub category NA
out
Contract Type Tender |Bid Validity(Days) 180 Period Of Work(Days) 30
Location IIT Pincode 140001 Pre Bid Meeting Place NA
Ropar
Pre Bid Meeting Address |[NA Pre Bid Meeting Date NA Bid Opening Place M Visvesvaraya
Block
Should Allow NDA No Allow Preferential No
Tender Bidder
Critical Dates
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Publish Date

20-Nov-2023 04:00 PM Bid Opening Date

11-Dec-2023 03:30 PM

Document Download / Sale Start
Date

20-Nov-2023 04:00 PM Document Download / Sale End Date

11-Dec-2023 03:00 PM

Clarification Start Date

20-Nov-2023 04:00 PM Clarification End Date

04-Dec-2023 11:00 AM

Bid Submission Start Date

20-Nov-2023 04:00 PM Bid Submission End Date

11-Dec-2023 03:00 PM

Tender Documents

NIT

Document Size

Documents S.No |Document Type

Document Name

Document S.No |Document Name Description (in KB)
) Expression of Interest for Opening of Counters in Food
1 Tendernotice_1.pdf Court Model Permanent Campus IIT Ropar 641.71
Work Item Document Size

Description

(in KB)

1 Tender Documents

UPLOAD.pdf

Expression of Interest for
Opening of Counters in Food
Court Model Permanent

Campus IIT Ropar

624.99

Tender Inviting Authority

Name Deputy Registrar

Address Store and Purchase Section M Visvesvaraya Block Indian Institute of Technology Ropar Rupnagar 140001




Notice Inviting Quotation (E-Procurement mode)

T FT ATHTAT HLA T GAAT (I-TFITHEATS)
INDIAN INSTITUTE OF TECHNOLOGY ROPAR
Dated: 20/11/2023

Tender Notice No: 1749-23(2)/AD-FO/II TRPR/PS/ |

AT A T R eI A IS e e qaa s e T R TH 2 |
Indian Institute of Technology Ropar is in the process of purchasing following item(s) as per
details as given as:-

Details of the item Expression of Interest (EOI) for Opening of Counters in
Food Court Model, Permanent Campus, IIT Ropar.

Bid Security( Earnest Money | Rs. 5,000/-

Deposit)
Performance Security Rs. 50,000/-
Delivery Schedule As mutually decided

fAfaaT T=amas F%T ArEss @iig qred http://eprocure.gov.in/eprocure/app & STIAATE &l TFd gl
T-ITFIICHE | USTgd Aal g aTl 3o Sl [aTarall &l dadTse http://eprocure.gov.in/eprocure/app
ATEAT & TN o & Tgel G0l AT AT U] T AT T § ST TGTarel &l golrg &f STl g
HAATSA ATt o faer 9¥ A 0 f93ert & d1eaq & ST 6l 918 & S0

Tender Documents may be downloaded from Central Public Procurement Portal
http://eprocure.gov.in/eprocure/app.AspiringBidders who have not enrolled / registered in e-
procurement  shouldenroll ~/  register  before  participating through  the  website
http://eprocure.gov.in/eprocure/app. The portal enrolment is free of cost. Bidders are advised to go
through instructions provided at ‘Instructions for online Bid Submission’.

faarar Jadrse 9% MiEaT TEareast &1 START #T Tad 8 (TAAH! 912e § 9IS & T, F9A7
fAfaeT @ fasreT 2T smEarsdy aey w91 39 are, ot arsersdr e Afaeret i @ * o
AP Fod T I ) I AT #7799 FL 3 Ivg, AT ITHie gaars F 99 ¥ Ja9rze 97
http:/eprocure.gov.in/eprocure/app IXT [ Ta=T TEATEST 3ol I8 | {30 70 AT % A1 AT
STHT F

Tenderers can access tender documents on the website (For searching in the NIC site, kindly go to
Tender Search option and type ‘IIT’. Thereafter, Click on “GO” button to view all IIT Ropar tenders).
Select the appropriate tender and fill them with all relevant information and submit the completed
tender document online on the website http://eprocure.gov.in/eprocure/appasper the schedule given in
the next page.

FTE HeT ST TR TET bl STTURT| Tt reere (2= (Taerent siie Bl 91 &1 S
Tee | STHT FLAT AT 0)!

No manual bids will be accepted. All quotation (both Technical and Financial should be submitted in
the E-procurement portal).

(Feaf=a/ Registrar)


http://eprocure.gov.in/eprocure/app
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SCHEDULE

Name of Organization

Indian Institute of Technology Ropar

Tender Type EQI
(Open/Limited/EOI/Auction/Single/Global)

Tender Category (Services/Goods/works) Services
Type/Form of Contract Services
(Work/Supply//Service/Buy/Empanelment)

Product Category (Civil Works/Electrical Others

Works/Fleet Management/ Computer
Systems)

Last Date and Time for Uploading of Bids

11/12/2023 (3:00 PM)

Date and Time of Opening of Technical Bids

11/12/2023 (3:30 PM)

Tender Fee/EMD

Rs.__ NIL
Rs. 5,000/- (For EMD)

/- (For Tender Fee)

(To be paid through RTGS/NEFT. T Ropar
Revenue Account Bank details are as under:

Name of the Bank A/C

. IIT Ropar Revenue
Account

SBI A/C No. : 37360100716
Name of the Bank : State Bank of India
IFSC Code : SBIN0013181
MICR Code : 140002008

(This is mandatory that UTR Number is
provided in the on- line quotation/bid. (Kindly
refer to the UTR Column of the Declaration

Sheet at Annexure-I1)

No. of Covers (1/2/3/4)

1

Bid Validity days (180/120/90/60/30)

180 days (From last date of opening of tender)

Address for Communication

Deputy Registrar, Store & Purchase, M.
Visvesvaraya Building, Indian Institute of
Technology Ropar, Rupnagar — 140001

Contact No.

01881-241283,241285

Email Address

purchase@iitrpr.ac.in, drsp@iitrpr.ac.in,

(Registrar)



mailto:purchase@iitrpr.ac.in
mailto:drsp@iitrpr.ac.in

ArTeTed aren (fa=) & foro et / Instructions for Online Bid Submission:

g faamr & [ F aquwr, a8 [Afeer s@es F @  EsEs 9 9ed
(Fsmeua: URL:http://eprocure.gov.in/eprocure/app) % SERTTATT 7T T2 81 St rararett & 71
feStied Zearer THIS &1 ITANT Hd g0 ST T I Tolae (e &9 & STIAT Jferdl #hf
T TTAAT STHT AT AT gl FTHTIT Taet T GS( 10T e o [or0 Aiaarnarst i agraar
T o forw A faw o Adent aread g, HddT Iiée 97 saedenaret & ATETT AT aferdt
AT F¥. ST SAAAT FAIT SAAATSA STAT Fe |

As per the directives of Department of Expenditure, this tender document has been published on
the Central Public Procurement Portal (URL:http://eprocure.gov.in/eprocure/app). The bidders
are required to submit soft copies of their bids electronically on the CPP Portal, using valid
Digital Signature Certificates. The instructions given below are meant to assist the bidders in
registering on the CPP Portal, prepare their bids in accordance with the requirements and
submitting their bids online on the CPP Portal.

ST TR HATIT I I AT ST STHT HE o o7 ITTR(T g1 Thall 8l

More information useful for submitting online bids on the CPP Portal may be obtained at:

http://eprocure.gov.in/eprocure/app

Gsi<01 /| REGISTRATION

1) FrTeraTaTell T “ATHIERA & o7 Tgi s we o 9= fFas wee ded afedas TageHe
et ( IIMLUA: http://eprocure.gov.in/eprocure/app)  T-ITFITHE HISIA T AAT FHLAT
AT g| HIITH TIE I ATHIHA (4:9[7 &
Bidders are required to enroll on the e-Procurement module of the Central Public
Procurement Portal (URL:http://eprocure.gov.in/eprocure/app) by clicking on the link
“Click here to Enroll”. Enrolment on the CPP Portal is free of charge.

2) AT THRAT & 9T & &9 H, SIAGTdrsi i 799 G o o7 U Aigd i ITAETHRAr
AT FAAT g7 3 U ITEHEE T HLAT T
As part of the enrolment process, the bidders will be required to choose a unique
username and assign a password for their accounts.

3) STATTATS Tl TATG &T STTAT & Toh TSTIRLOT TTHAT & FIT o 9 § AT I THA TqT 3T
AT Fa¥ ST | TART STANT AT Tea & Rt o =12 o ford fhar sroam)
Bidders are advised to register their valid email address and mobile numbers as part of
the registration process. These would be used for any communication from the CPP
Portal.

4) ATHTRA 9T, ITATETATAT 1 HET SEAT T AIAT ST Rl SR JTiesReer grer
ST R0 T sa AT RSfies geareas S9mor o (FeaT 3t 3T Fwar [ISETr 95 %
AT Fgea ol STANT TT FEATEAT HidA) il AA9TRAT giT| (S Hh/Eefiua/uasre/z-
HET A1), T TTRIS & a1
Upon enrolment, the bidders will be required to register their valid Digital Signature
Certificate (Class Il or Class Il Certificates with signing key usage) issued by any
Certifying Authority recognized by CCA India (e.g. Sify / TCS / nCode / eMudhra etc.),
with their profile.
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5)

6)

e U AT SUEE U Ao g S g AR g s §
et 78 gRtEa F37 & o Seer g & 3 0" STuas! &1 g & I agl
T 3 T TEIART g7 9eha T g

Only one valid DSC should be registered by a bidder. Please note that the bidders are
responsible to ensure that they do not lend their DSCs to others which may lead to
misuse.

FreTaTdT {he I ToIT ATt / TTHES 3T STUAHT/SETH o TTHaE Hl i FHeh qiard
-2 o HTETH & G T AT A LT 2

Bidder then logs in to the site through the secured log-in by entering their userID /
password and the password of the DSC / eToken.

fAfereT TEarast & oo gis=T / SEARCHING FOR TENDER DOCUMENTS/

1)

2)

3)

HdTdT aee # [T @t @ Gwew g, arf aretarsi & F 9TI6st § qieg
At @ @ =7 et § [Afeer aEt, @ #71 9m, v, &b, ger ot
AaTtAe 21 TR g faeTs & forg s9a = &1 v e off g, e areftamar 732
ATHT &1 SIS TR & SIE TS HT AT, Aqae HT T, T, A aeed 98 T
fAfaaT it @a & o ari, s fi9e =)

There are various search options built in the CPP Portal, to facilitate bidders to search
active tenders by several parameters. These parameters could include Tender ID,
organization name, location, date, value, etc. There is also an option of advanced search
for tenders, wherein the bidders may combine a number of search parameters such as
organization name, form of contract, location, date, other keywords etc. to search for a
tender published on the CPP Portal.

FIARTATSA 7 Tk J1 FTAaT0 FAT & SaH o &= T@d 8, ST o Aaeqdh edqrast /
TATEET FHRA SRS F 9%d gl T Miaars “ad AfEEr” weet § o ST 97 Jhdl
g1 THH H{IAHT T F Friararal &l TauduE / $-He & ATedH | = Har ST
TR &, Ate feraT awames # g gfg s fr € 2

Once the bidders have selected the tenders they are interested in, they may download
the required documents / tender schedules. These tenders can be moved to the respective

‘My Tenders’ folder. This would enable the CPP Portal to intimate the bidders through
SMS / e-mail in case there is any corrigendum issued to the tender document.

FrA AT &l Foa® Haar i [idy sfgdia [AfEer et &1 9ie a9 T J7eu, e
SIS H Thle TTSIRL0T / FTAAT YTH FHLAT 9Ted &l

The bidder should make a note of the unique Tender ID assigned to each tender, in case
they want to obtain any clarification / help from the Helpdesk.

FrAT 7 79197 / PREPARATION OF BIDS

1)

FIATETAT I STIAT FTTTAT STHT Lol & g [H QT FEqTast 9% THh119ra et off orfeg &t
T | LT AT

Bidder should take into account any corrigendum published on the tender document
before submitting their bids.




2)

3)

4)

FYAT FTAT o AT o €T | STHT T ST AT FEqTasT) w1 G721 & fore AfEET &ame
Sl AT Tearest e & 3@ FIAT IT 3! il HEAT ¥ 419 & o | FIeAt qedqras
STHT AT g, TEATASl il GEdT- TSEH T qwaras o 977 T Gt oo g, e
TEQT LA il SAALTHAT g1 TAH T e A A=A TIAT T AT F ThaT 5

Please go through the tender advertisement and the tender document carefully to
understand the documents required to be submitted as part of the bid. Please note the
number of covers in which the bid documents have to be submitted, the number of
documents - including the names and content of each of the document that need to be
submitted. Any deviations from these may lead to rejection of the bid.

FreArarar, AH H, Mieer aEaEs/ SqaEt § a0 JqaT T56qd Hi0d & (o0 el
TEATAST T HIAT ATMEU T A T T, T TR UH/ T U/ U/ e sedUF
TIEAT BT Eahd g1 Il aedqrasti &1 100 STHTATS 3 TT FTeT AT Tha (Aehed The [T
ST FHaT Bl

Bidder, in advance, should get ready the bid documents to be submitted as indicated in

the tender document / schedule and generally, they can be in PDF / XLS / RAR / DWF
formats. Bid documents may be scanned with 100 dpi with black and white option.

AT TEATAS o UF gl TS I ATATS FHLA o (o0 STFLTFH THT 3T TATH & T4 o [0
ST e STeAT o ST & €9 | STHT &% o (70 SF97F 8, UH IS eaTasl AIdTe v
FT TTATT (S O TS HIUT, ATC0HR RATE, @1 TEeTF THTTI 377fe) arefarars i
&t TRaT AT 21 UH SEqTaS A ATAIS FIA o {o7T Se(ishdl 3 (o0 Iueted “BT
T A STANT T T gl qTAT STHT Fld THT T TEATerol e “HIT TUq” &5 | AT
TR0 ST TRl &, 3T Sve ATE-aTE AUATE FlA hl SALTHAT Al & ST ST STHT THRAT
fore sraeTs TaT § Y et

To avoid the time and effort required in uploading the same set of standard documents
which are required to be submitted as a part of every bid, a provision of uploading such
standard documents (e.g. PAN card copy, annual reports, auditor certificates etc.) has
been provided to the bidders. Bidders can use “My Space” area available to them to
upload such documents. These documents may be directly submitted from the “My
Space” area while submitting a bid, and need not be uploaded again and again. This will
lead to a reduction in the time required for bid submission process.

AT ST F24T / SUBMISSION OF BIDS

1)

2)

FIATZTAT T FTAT TEQIA o (o7 TR a¥g & A5 92 ANT 34 AT AT drieh a8 87
T ATAT ATATE FT b AT T AT TEAT Fled o6 GHT | Tgel| T 2l o AT (he |
ot 3 % forw avefteTar e grml

Bidder should log into the site well in advance for bid submission so that he/she upload
the bid in time i.e. on or before the bid submission time. Bidder will be responsible for
any delay due to other issues.

Fretrarar & Hiaer Tearest § T A UH-Udh Fildh Aaedd aidl aearasl ol
fesfiee gEaTeTT Y STTATES AT g

The bidder has to digitally sign the bid document and upload the required bid documents
one by one as indicated in the tender document.




3)

4)

5)

6)

7)

Fretiarar &l HTEET 9oH/ SUAST & [ & [T “qF A1e9” & &9 H Eram oaheT
FAAT ZIRT 31T IR T @01 1 AT gl ST T, suAet / Afear ok & 7 it
STTCT &, STIGTATsN il 2S< 9ok AT SURST FoT-STT ALEISTUH % HTeTH § 3 AT
I STATH % %0l a9l gral gl

Bidder has to select the payment option as “on-line” to pay the tender fee / EMD as
applicable and enter details of the instrument. Whenever, an EMD / Tender fee is sought,
bidders need to pay the tender fee and EMD separately on-line through RTGS.

UF ATF BoQUT=T &l Tft aefraTarsi gy W & forw fAfaar seqrest vy &
g1 ATATETATSN T T T AT £ T@AT AU o6 Ivg A@LTS Yo | AT fa<iiT are v
STHT FHLAT ATRU 3T FlS 37T TTET T Al gl AATharsti wf BoOQHITH Fhl TISAATS
LA, TH QA 3T I FAaterd BT ST AT 17 F{a<or (S8 A rerar &7 979) &
AT T I (STETTEr) FHITAHTAT T TIT FIAT STAAF gl FHls A ST F&T gl &l
ST FAMRUI TF qX @awor @@ 1 9 9%, TAETAr & 56 dgo|T g $ie =
ATATEA STHT AT I, ToAT BT AT daet | TTE BoOQEIZH &l FTe [araT g1 Ferrterd
T2 T3 8, 7 STelT ST =TSy Yt Srm

A standard BoQ format has been provided with the tender document to be filled by all
the bidders. Bidders are requested to note that they should necessarily submit their
financial bids in the format provided and no other format is acceptable. Bidders are
required to download the BoQ file, open it and complete the white colored (unprotected)
cells with their respective financial quotes and other details (such as name of the bidder).
No other cells should be changed. Once the details have been completed, the bidder
should save it and submit it online, without changing the filename. If the BoQ file is
found to be modified by the bidder, the bid will be rejected.

AL FHT THT (ST SATTarel & S9are 9T TR gIaT g) T [RIarsti gy arferdr &l
g & oo qug "/Emr w7 gefET w7 F U gme 99y F ' § g Swm
ATATGTATAT BT GIAAT SATT| TTATITATSH BT AAT TEGA HLA & F 36 THT FHT T
FAT AR

The server time (which is displayed on the bidders’ dashboard) will be considered as the

standard time for referencing the deadlines for submission of the bids by the bidders,
opening of bids etc. The bidders should follow this time during bid submission.

FIATRTATSA FIT Toqd T TEATAST Fiehalls Ueneed dahe i &l STANT Fieh Tiens
o SO R Ter Y AroeEdr aREE @ @ A B T e f sEeEd
FRAT ZIT ATAT QAT o THT T Agl <@ ST Tl gl ST T AT Tl gLierd
Tiehe oA 128 o= Tfese™ aadis &1 STANT FT TET ATl gl Haaaeiier &= 7 a7
TG Uiesmeerd TRt SITaT 8l

All the documents being submitted by the bidders would be encrypted using PKI
encryption techniques to ensure the secrecy of the data. The data entered cannot be
viewed by unauthorized persons until the time of bid opening. The confidentiality of the
bids is maintained using the secured Socket Layer 128 bit encryption technology. Data
storage encryption of sensitive fields is done.

soere fohu To AfaET seqares fad Jfdsd areierar g AiEEr @« & 918 gt
TSI BT Tl Bl




The uploaded tender documents become readable only after the tender opening by the
authorized bid openers.

8) AITeTaT & TSl AT THT IT STHT B4 UT, TIeed AT YT R foraworn & &rer ety &,
ST STHT T 3l NG AT THT & AT ST TRAATLAF STHT Hle AT HQ9T TF TreAT
AT T
Upon the successful and timely submission of bids, the portal will give a successful bid
submission message & a bid summary will be displayed with the bid no. and the date &
time of submission of the bid with all other relevant details.

9) FHAT SATATAT TH il Teh GISTUF FIEA H TFHT TTHIE TEATASA1 o6 Thef TohT T TETTH
I SE 3

Kindly add scanned PDF of all relevant documents in a single PDF file of compliance sheet.

FrATeTaTatt 7 a2radT / ASSISTANCE TO BIDDERS

1) ffaer sEares & "efaa e fF w1 ofiv zod [iga et o oat w1 [fear sresrr
grterRvor &1 AT F oo e [feer § afta et 99 =1 T gataa G
SITET AR
Any queries relating to the tender document and the terms and conditions contained
therein should be addressed to the Tender Inviting Authority for a tender or the relevant
contact person indicated in the tender.

2) AT AT T&IA L AAAT AT | NG Teed & Fated w=af 6 Jfehar 7
T Fre AT 7 24x7H N Tee geueesn a7 [afra fhar S a6t g1 geuees &

forT &9eh " 1800 233 7315281

Any queries relating to the process of online bid submission or queries relating to CPP
Portal in general may be directed to the 24x7 CPP Portal Helpdesk. The contact number
for the helpdesk is 1800 233 7315.

FretraTarsl & foro a9 9291 / General Instructions to the Bidders

1) TRfa=Td Treahttp://eprocure.gov.in/eprocure/app® HTEAH & AATSA  ITH g
Tl AT |, ST TETATsN Bl THT FEATASI Hl e TUT ITeT H ATATES FHIAT g Tl
The tenders will be received online through portal http://eprocure.gov.in/eprocure/app .In

the Technical Bids, the bidders are required to upload all the documents in .pdf format.

2) THUAT & ATH § THIE FE/s-2A & =9 § A Forg |/ Ses gearas s
(STUHT) 3 ISiisheor o Ue ord g ST https://eprocure.gov.in/eprocure/apps ATETH
H FTAT TG FLA a0l AATATEAT AW o Tl 5| o2 gEarea? THIorT= 92 sAtersha
STRTIOTT TSt oA & TTH %00 ST qehci{ &, OFH & SR “SIOad! o a8 § gaar-fos &
T 9 AT hitps://eprocure.gov.in/eprocure/appTa¥ ST 2|
Possession of a Valid Class Il/111 Digital Signature Certificate (DSC) in the form of
smart card/e-token in the company's name is a prerequisite for registration and
participating in the bid submission activities through
https://eprocure.gov.in/eprocure/app. Digital Signature Certificates can be obtained
from the authorized certifying agencies, details of which are available in the web site
https://eprocure.gov.in/eprocure/app under the link “Information about DSC”.
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3) fAfasTRal &1 AeTg & SITdt g T https://eprocure.gov.in/eprocure/app. T 2-TTFITTHE
F forw dzer ufeers T Iede TdeT ATETY o AATSA et & STHT Fd 977 Afagme
oq aer & STersy [Maer 7 FITHT HLl
Tenderer are advised to follow the instructions provided in the ‘Instructions to the
Tenderer the e-submission of the bids online through the Central Public Procurement
Portal for e Procurement at https://eprocure.gov.in/eprocure/app.


https://eprocure.gov.in/eprocure/app
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No. 1749-23(2)/AD-FO/IITRPR/PS/ Dated 20.11.2023

EXPRESSION OF INTEREST FOR
OPENINGOF COUNTER ON FOOD COURTMODEL
AT INDIAN INSTITUTE OF TECHNOLOGY ROPAR (11T ROPAR)

INTRODUCTION:-

Indian Institute of Technology Ropar (IIT ROPAR) is an Institution of National
Importance functioning under the Ministry of Education, Government of India. IIT Ropar is
presently functioning from its campus located at Rupnagar, Punjab-140001. IIT Ropar has student
strength of about 3000 and it has around 500 faculty and non teaching staff.

Indian Institute of Technology Ropar (IIT Ropar) invites online Expression of Interest
(EQTI) on Central Public Procurement Portal (CPPP) from business entity firms (proprietorship,
partnership/ company) for Opening of Counter in Food court and Dry Canteen in Super Academic
Block (SAB)at IIT Ropar as follows:-

Location- New Mess (First Floor) as per food court model:-
Various Counters to be opened in the following food categories on KIOSK MODEL like:-

Fine Dine/Restaurant

Chinese Food

Indian Chat and Street Food

Bakery items, Sweets and Beverages
South Indian Food

Ice-Cream

S

Applications are invited from reputed branded Indian companies dealing in above mentioned food
categories. The presence of brand must be at least in 2 states. There must be atleast 5 or more
branches in either company owned or franchise owned model. Incase if any single brand dealing
in all the categories of above mentioned food items, may also apply in a single bid, but kiosks will
be offered as per the discretion of the Institute keeping in mind the reasonability, affordability,
rates and any other issue.

The Director IIT Ropar may add any new/change location/counters apart from the
location/counters mentioned above or may remove any location/counters or counters listed there
in.



OBJECTIVE:-

To provide state-of-the-Art Food outlets with branded eatables/beverages or freshly
cooked products through tender at 11T Ropar.

ELIGIBILITY CRITERIA FOR OPENING OF COUNTERS ON FOOD COURT
MODEL:-

The interested firms should be an Indian individual business entity
(company/proprietorship/firm) having:

a. The interested firm/company should be reputed brand having its presence in at
least 2-5 states with having minimum 5 outlets either on company or franchise
owned.

b. The cumulative turnover of the company/firms should not be less than Rs. 50
Lacs in the last three preceding financial years i.e. 2020-21, 2021-22 & 2022-23
respectively. (Attach Audited statement/ certificate from the CA for the same).

c. The contractor having valid FSSAI certification is eligible to apply(Attach copy
of the certificate)

d. Affidavit to be signed by the Director/CEO of the company/firm stating that the
firm has not been debarred or blacklisted for any service / supplies by any
organization / Educational Institute / University, and no criminal case / legal
proceeding or industrial dispute is pending or contemplated against the firm.

e. At least five years of experience in running company/franchise business. If any
company is running its outlets in any CFTIs / PSU will be an advantage.

FACILITIES TO BE EXTENDED BY INSTITUTE: -

1. The Institute will provide space (As mentioned in EOI) for running the facilities at
designated location.

2. Electricity and water Connection with Meter. The commercial electricity and water
charges will be based on meter reading only.

OBLIGATIONS OF THE AGENCY/ VENDOR: -

3. The service provider shall use only the space ear-marked to operate the facility and
shall not use any other space for any other purpose.

4. The service provider is responsible for maintaining cleanliness in the area at all times.
All waste generated should be collected in separate bins (to be kept by service
provider) and delivered to the nearest garbage collection Centre daily.



5. The Institute will provide the Housekeeping manpower for cleaning of common area
and the expenses of this manpower will be shared by all the contractors of food court.

RENT AND OTHER CHARGES: -

6. The vendor will pay a reasonable monthly lease rent i.e. license fee as decided by the
II'T Ropar from time to time for running the Food outlet as per rules.

7. The required water and electricity points, will be provided by the Institute on payment
basis. Water charges shall be fixed by the Institute keeping in view the nature of the
shop. Electricity Bill will be charged as per the existing tariff based on the actual
consumption. The monthly hire/lease rent, water, electricity charges and penalties are
to be deposited on or before 5th of every month, if the successful bidder fails to
deposit these amounts by due date penal interest @ 18 % per annum will be charged
on the amount due. The Institute shall have the right to recover the dues from the
performance security and or other amount payable to the bidder and may disconnect
electricity and water if dues are pending.

TERMS & CONDITIONS:-

1. The Canteen entrusted to the firm by the 1IT Ropar will be utilized for the purpose for
which the outlet is awarded only and it would be kept by the firm in good sanitary
condition and in order. The possession of the premises shall be returned to the IIT
Ropar after the termination of the license period in the same condition with all the
fitting and fixtures etc. provided in due course during license period.

2. The contractor shall equip the Canteen for running of business to the satisfaction of the
Students, Staff or authorized representative of IIT Ropar or his/her nominee and shall
display the articles in a presentable and hygienic manner.

3. Before submitting the EOI, the Service provider may visit the Institute for site
checking.

4. The successful tenderer shall have to deposit security of Rs.50,000/- in the form of
Fixed Deposit Receipt /Bank Guarantee /Demand Draft duly pledged in favour of the
IIT Ropar Revenue Account, Indian Institute of Technology Ropar valid for a period
of contract plus 3 months.

5. The contractor shall display the approved rate list in the canteen at a prominent place.
The complaint and suggestion box shall be installed which will be opened for
inspection only by the authorized representative of 11T Ropar or his/her nominee. In
case the firm is found charging higher rates than the rates approved by the 1IT Ropar
then the license of the food outlet can be cancelled without any notice. The contractor
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will not stop the supply of eatables/beverages except under installation of equipment or
maintenance period which shall be communicated to IIT Ropar authorities by the
contractor.

The contractor shall not transfer or sublet the food outlet in full or part thereof in any
way. However, this will not apply on franchise model with proper agreement.

Designated Officers of IIT Ropar may pick up the samples of food outlets products at
any time out of the supply being made and put the same to test for ascertaining the
quality and nutritive value of the food. The testing fee, if any, shall be borne by the
contractor for the testing of the samples in case problems are found.

The contractor shall employ only trained staff in the outlets.

Materials known to be harmful to health (as decided by the Institute from time to time)
such as food colouring, soda, ajinomoto, etc. will not be used.

The staff engaged by the contractor will be solely under contractor’s employment,
control and discipline and in case of termination of the contract, the Institute will not
be liable for loss or damage, if any, caused to the contractor or contractor’s employees.
The Institute will not also be liable in case of services of any of the employees
dispensed with by the contractor. The staff engaged with the contractor will be paid
Govt. approved wages along with EPF, ESI by the contractor. The contractor shall be
responsible for fulfilling the requirement of all statutory provisions of relevant
enactments viz. Minimum Wages Act, Payment of Wages Act, Industrial Disputes Act,
Gratuity Act, Contract Labour (Regulations and Abolition) Act and all other labour
and industrial enactment at his own risk and cost in respect of all staff employed by
them. The contractor will follow all the Labor laws as per the rules of the Government.

The contractor must provide a list of employees to the Institute at regular intervals.
Only such canteen workers of the contractor whose name is on the list will be allowed
to stay in the canteen hall premises. The canteen workers are allowed only in the
canteen area and will not be allowed to enter any other areas of the institute.

The staff employed in the canteen shall be provided with uniform by the contractor as
per their job assignments and they shall wear it compulsorily while on duty. The
contractor shall employ only adult and trained staff with good health and sound mind
for all services. He shall also nominate a qualified and experienced manager
acceptable to the Institute to take orders / instructions from the committee.

The contractor shall ensure that all employees engaged by him are free from
communicable / infectious disease.If in the opinion of the Institute any of the
contractor’s employee(s) is found to be suffering from any such disease or if any
employees(s) of the contractor are found to have committed misconduct or
misbehavior, the UMC shall have the right to ask the contractor to remove such
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employee(s) without questioning the decision of the Institute. The Institute shall be
entitled to restrain such employee(s) from entering the canteen premises.

IIT Ropar is not responsible for any accident to the Contractor’s employees. The
institute shall not be responsible for any type of compensation, if any labour is
injured/dies while on duty. Cost of Personal insurance of each labour has to be borne
by the contractor.

The contractor shall maintain the IT Ropar property in a good condition and shall
repair, damage if any to the II'T Ropar property occupied by it.

. The contractor shall not stack empty packing cases, baskets of any material on the roof

of the cafe or in open space outside the premises allotted to it.

Every care/step shall be taken by the firm to keep the premises of the IIT Ropar clean
and in a good sanitary condition.

The contractor shall be fully responsible for the good condition and character of its
employees and shall also keep the servants in neat and clean uniform.

The eatables/ beverages have to be supplied during hours as decided by the 11T Ropar.

No item shall be sold above the MRP.

The use of Coal, kerosene and wood by the contractor is strictly prohibited.

The contractor shall be solely responsible for any mishap/casualty on account of
contaminated eatables/beverages supplied. In such an event, action against the
contractor shall be initiated as per the provisions of law apart from termination of the
contract.

In the event of any dispute relating to the supply of the eatables/beverages, the
decision of the 1T authorities shall be final and binding.

The Committee constituted by the 11T Ropar shall have the privilege to supervise the
supply of eatables/beverages.

IIT Ropar shall be at liberty to add/alter any of the conditions for supply of
eatables/beverages at any time during the contract period as per the need/ requirement.

If, it is found at any stage that the material eatables/beverages supplied by the
contractor is adulterated, contaminated or defective/substandard in any manner, in that
eventuality, the entire civil and criminal liability arising out of that shall rest entirely
on the contractor.
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In the event, if the contractor wants to stop the supply of the eatables/beverages, he
shall have to give three months' clear notice in writing to the IIT Ropar failing which
he shall be liable for penalties.

In the event of any dispute arising out of the contract between the parties mentioned
here the same shall be referred to the sole arbitration of the IIT Ropar or any Officer
appointed by the 1IT Ropar on its behalf, whose decision shall be final and binding on
both the parties.

Termination of the contract:

a) By IIT Ropar: IIT Ropar reserves the right to terminate the contract giving one
month notice without giving any reason there off on account of unsatisfactory
performance of the contract.

b) By the contractor: The contractor may withdraw the contract prematurely by
giving minimum three months notice, otherwise 100% of the security deposit
may be forfeited.

c) On termination/expiry of the contract, the contractor will hand over all the
equipments/ furniture/ articles etc supplied by IIT Ropar in good working
condition failing which the items will have to be replaced by the contractor to
IIT Ropar.

The contractor shall intimate the names, address and telephone number(s) of the
persons appointed by the contractor alongwith their experience and training
certificates, who shall be responsible for all issues such as shortcomings etc.

Initially the contact shall be for a period of 03 years. If the work of the firm is found
satisfactory based on the feedback, IIT Ropar may extend the period of contract for
further year(s) on the terms and conditions to be decided mutually.

The contractor shall not throw garbage unhygienically and repair of choking the
drains, if any will have to be borne by the contractor. Institute may penalize for
choking the drains.

The contractor will have to ensure utmost cleanliness, hygienic conditions and
befitting campus like discipline at their allotted space, surroundings and accessories at
all times, neglect of which, shall invite heavy fines including premature termination of
the contract. Pest/rodent control should be done regularly. The Contractor should bear
his share of cleanliness expenditure of the food court area.

This opening timing of the food outlet may be decided by the UMC and informed to
the vendor accordingly.

The services by the contractor shall be open to use by the Institute beneficiaries only.
As such, the vendors (service provider) shall neither invite / entertain nor harbor any
users from Outside at or around the allotted space. Violation of this expressed
condition shall automatically land in termination of the contract.



36. Use of disposable materials such as, plates, cups, glasses, spoons, straws etc. made out
of plastic is completely prohibited. All items/equipment/storage/display must be
contained within the allotted area.

37. It is the sole responsibility of the Vendor/Franchisee to collect the garbage and dispose
appropriately. Under no circumstances, the food waste shall be disposed through the
sewage pipes or the drains.

38. It is mandatory that norms of hygiene as prescribed by FSSAI be maintained by all
services dealing with food. Violation of the above can lead to immediate closure.
Purified UV and RO treated water should be supplied for drinking purposes wherever
required.

39. No child labors shall be employed for servicing as per law.

40. ARBITRATION CLAUSE: “Any dispute or difference whatsoever arising out of or in
connection with this Agreement, including any question regarding its existence,
validity, interpretation, application, meaning, scope, operation or effect or termination
there, shall be referred to and finally resolved by a Sole Arbitrator, who will be
appointed by Director IIT Ropar and such proceedings shall be conducted in
accordance with the Arbitration and Conciliation Act 1996 for the time being in force
or as amended from time to time. The award made in pursuance thereof shall be final
and binding on the parties.

41. Jurisdiction: All disputes arising out of this contract shall be subject to the jurisdiction
of the court at Rupnagar/Ropar.

42. The Director IIT Ropar reserves the right to accept or reject any EOI without assigning
any reason and any liability or any obligation to inform the affected firms, the reasons
for 1IT Ropar action is not binding.

Interested firms may submit their E.O.l. online on the CPPP portal as detailed above by
uploading the supporting documents to the eligibility criteria & following information.

Short-listing/work ~ award will  be done on the  basis of the

above information eligibility criteria. Interested firms may submit Expression of Interest
(EOI) online on the CPPP.

(Registrar)



Technical BidFOR FOOD COURT (To be filled by the bidders)

Type of the Food Counter/Location
Applied

[Tick as applicable]

Openings of Food Counters in Food Court on
KIOSK MODEL are sought in the following
categories:

1. Fine Dine

2. South Indian

3. Chinese

4, Indian Street Food and Chats
5. Bakery items/Sweets/beverages

6. Ice Cream
Name & Address of Registered
Office of the Company
Telephone No.
FAX No:
E-Mail:
PAN No.
GST No
The interested firm/company | S.No. | Details of | Duration /| Remarks if
should be a reputed brand having company | tenure any
its presence in at least 2-5 states owned or
with  having minimum 5 franchise
. owned
company owned and 5 franchise outlets
owned outlets. with
address
At least five years of experience | S.No. | Client Duration of | Remarks if
in running company/franchise Details the Contract | any
outlets. If any company is with
running its outlets in any CFTIs / address
PSU will be an advantage.
The interested vendor firms | Year Turnover (In Lacs)
should preferably have
cumulative turnover of Rs. 2020-21




50lakhs and more in the last
three preceding financial years
i.e. 2020-21, 2021-22 & 2022-
23. (Attach Audited statement/
certificate for the same).

2021-22

2022-23

Total

The contractor should have valid
FSSAI certification is eligible to

apply.

Yes/No

Non blacklisting Certificate by
bidder(self declaration on letter
head/affidavit)

Yes/No

10.

Menu Uploaded on CPPP

Yes/No

11.

Any other detail as per tender
specifications.

Yes/No

(Authorized signatory)



BID EVALUATION SCHEME:-

1. The following parameters will be used to evaluate the tenderer’s credentials to serve the
Institute as per the requirement.

S.No. | Particulars of Evaluation Max Marks
Marks Obtained

01. | The bidders are required to make a presentation on 20
following parameters and appear for the personal
interaction before the committee :-

i)Investment and Start - Over Plan,
ii) Resourcefulness and Capacity of the Firm
iii) Manpower deployment plan

02. | The interested firm/company should be a reputed 30
brand having its presence in at least 2-5 states with
having minimum 5 company owned and 5 franchise
owned outlets.

03. Number of year of experience in successful operations of 20
food outlets (Please attach proof)

04. | The interested vendor firms should preferably have 30
cumulative turnover of Rs. 50 Lakhs in the last
three preceding financial years i.e. 2020-21, 2021-
22 & 2022-23. ( Please attach proof)

Total Score

(Authorised Signatory)



