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Sy Government eProcurement System Government of India
%:" eProcurement Tender Details
o S'-,FStE m Date : 02-May-2024 09:20 AM
& Print
Basic Details
Organisation Chain |Indian Institute of Technology Ropar
Tender Reference
Number IIRPR/EE/T/24/300
Tender ID 2024 _IITRP_805692_1 Withdrawal Allowed Yes
Tender Type Open Tender Form of contract Item Rate
Tender Category Services No. of Covers 2
General Technical No ItemWise Technical No
Evaluation Allowed Evaluation Allowed
. Is Multi Currency Allowed
Payment Mode Offline For BOQ No
Is Multi Currency -
Allowed For Fee No Allow Two Stage Bidding No
Payment Instruments Cover Details, No. Of Covers - 2
Offlinel s, No| Instrument Type ﬁt())ver Cover Document Type Description
1 R-T-G-S
5 NEFT Annual
. Contract for
1 Fee/PreQual/Technical |.pdf Pest control
at IIT Ropar
Annual
2 Finance xls contract for
' Pest Control
at IIT Ropar
Tender Fee Details, [Total Fee in ¥ * - 1,180] ||EMD Fee Details
Tender Feein¥  [1,180 EMD Amount in ¥ (35,466 |EMD Exemption |No
Fee Payable To  |Payable |Fee Payable At |Payable Allowed
To IIT At EMD Fee Type fixed EMD Percentage |NA
Ropar Ropar |fEMD payable To  |Payable |EMD Payable At  |Payable
Revenue
To IIT At
Account Ropar Ropar
Tender Fee No Revenue
Exemption Account
Allowed
Work /Item(s)
Title Annual contract for Pest Control at IIT Ropar
Work Description Annual contract for Pest Control at IIT Ropar
Pre Qualification Please refer Tender documents.
Details
Independent NA
External
Monitor/Remarks
Tender Value in X 17,73,299|Product Category Miscellaneous Sub category Pest Control
Services Services
Contract Type Tender |Bid Validity(Days) 90 Period Of Work 365
(Days)
Location IIT Ropar [Pincode 140001 Pre Bid Meeting NA
Place

https://eprocure.gov.in/eprocure/app?component=%24DirectLink&page=FrontEndTend...
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eProcurement System Government of India

{pesBia méating/ e 1 jivm) & N {{Pre Bid Meeting Date |NA

Bid Opening Place

Page 2 of 2

IIT Ropar

[*r_W_TRE

Bidder

Svstem

S =
m &ﬁﬁ’ Mku' ﬁc! L=l kllow Preferential No

Critical Dates

08-May-2024 11:05 AM

Publish Date 01-May-2024 06:00 PM [Bid Opening Date
Document Download / Sale 01-May-2024 06:00 PM |Document Download / Sale End |07-May-2024 11:00 AM
Start Date Date

Clarification Start Date 01-May-2024 06:00 PM

Clarification End Date

06-May-2024 05:00 PM

Bid Submission Start Date 01-May-2024 06:00 PM

Bid Submission End Date

07-May-2024 11:00 AM

Tender Documents

gIT S.No Document Description Document
ocument ||5-NO0\Nome P Size (in KB)
1 [Tendernotice_1.pdf Annual contract for Pest Control at IIT Ropar 943.71]
Work Item
Documents ||S.No|(Document Type Document Name Description SD;;:U(I;:' e;tB)
[Annual contract for Pest
1 ITender Documents pestcontrol.pdf Control at ITT Ropar 928.15
/Annual contract for Pest
2 BOQ BOQ_846844.xls Control at ITT Ropar 245.00

Tender Inviting Authority

Name

The Registrar

Address

IIT Ropar

https://eprocure.gov.in/eprocure/app?component=%24DirectLink&page=FrontEndTend...
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INDIAN INSTITUTE OF TECHNOLOGY ROPAR

FIAIR, GoTTe-140001/ Rupnagar, Punjab-140001
Ph. 01881-235101, e-mail: ee@iitrpr.ac.in

File No.lITRPR/EE/T/24/300 Dated 01.05.2024

HRA Sl TaTehT HeuTe qus, MS3MSET Aus & hie [HF=0T & forw arfien rger T wfhar 7 g

Indian Institute of Technology Ropar is in the process of Annual Contract for Pest Control at lIT Ropar.

I T AH Annual Contract for Pest Control at IIT
Name of work Ropar

AT ST Rs.17,73,299 /-

Estimated Cost

FITAT STHT e oh oI STAT TTA Rs.35,466 /-

Earnest Money Deposit to be

submitted

HAG-FROfT 12 Months

Time allowed

fafaer exas FE Frdaas Wle 9iee hitp://eprocure.qgov.in/eprocure/app ¥ 33Tl
gl Hhd Bl SHFERAC H Uolihd 81 Bl dld TG Slelaiciil A deETse
http://eprocure.gov.in/eprocure/app & HATEIH & HTT olod T Tgof GoilehIUT ShialT ATRT | GiceT
ATHThe HFA § STGIATT &I Follg &1 STl & *3MTeTelgeT atell & fader o fGw arw éeit &
ATETH F ST T GolTg &7 S0

Tender Documents may be downloaded from Central Public Procurement Portal

http://eprocure.gov.in/eprocure/app.AspiringBidders who have not enrolled / registered in

e-procurement shouldenroll / register before participating through the website
http://eprocure.gov.in/eprocure/app. The portal enrolment is free of cost. Bidders are
advised to go through instructions provided at ‘Instructions for online Bid Submission’.
fAfaererar dsase 9 ATAET TdrasT T 39T X Thd & (TASAT T8 H Wiel & o,
T AT TieT fshed 3R IMEITEE T3T HY| 38F a5, e SIS A3 At
o=t & AT 9" geaT W [Foleh i) 3UPFd [ATAET T Tt Y 3R 3¢ Folr yraA vy gaansi
¥ o1 31 IeEse W http://eprocure.gov.in/eprocure/app YT fATdar SFdrdSt 306Tel Iva #H
feT 91T HAsHA & TR TS STHT Y|
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Tenderers can access tender documents on the website (For searching in the NIC site,
kindly go to Tender Search option and type ‘lIT’. Thereafter, Click on “GO” button to view
all IIT Ropar tenders). Select the appropriate tender and fill them with all relevant

information and submit the completed tender document online on the website

http://eprocure.gov.in/eprocure/appasper the schedule given in the next page.

IS Heg3TeT STell TR 6T 2l SATTaTT | HefY I (STEET) (Feheitent IR faci Srait
S-UIFIRHC QIcel H STHT Hleil ATRT) |

No manual bids will be accepted. All quotations (both Technical and Financial should be

submitted in the E-procurement portal).

(Ferafa | Registrar)
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SCHEDULE

Name of Organization

Indian Institute of Technology Ropar

Quotation Type Open
(Open/Limited/EOI/Auction/Single/Global

)

Quotation Category Services
(Services/Goods/works)

Type/Form of Contract Services

(Work/Supply//Service/Buy/Empanelmen
t)

Product Category (Services/Civil
Works/Electrical Works/Fleet

Management/ Computer Systems/Lab

Pest Control Services

Equipment)

Date of Issue/Publishing 01/05/2024 (18:00 Hrs)

Document Download/Sale Start Date 01/05/2024 (18:00 Hrs)

Document Download/Sale End Date 07/05/2024 (11:00 Hrs)
(

Last Date and Time for Uploading of Bids

07/05/2024 (11:00 Hrs)

Date and Time of Opening of Technical Bids

08/05/2024 (11:05 Hrs)

Tender Fee/EMD

Rs. 1180/- (For Tender Fees)

Rs.35,466/- (For EMD)

(To be paid through RTGS/NEFT. IIT Ropar

Revenue Account Bank details are as under:

Name of the Bank

: IIT Ropar Revenue

A/IC Account

SBI A/C No. : 37360100716
: State Bank of

Name of the Bank India

IFSC Code : SBIN0013181

MICR Code : 140002008

(This is mandatory that UTR Number is
provided in the on- line quotation/bid. (Kindly
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refer to the UTR Column of the Declaration

Sheet at Annexure-Il)

No. of Covers (1/2/3/4)

2

Bid Validity days (180/120/90/60/30)

90 days (From last date of opening of

tender)

Address for Communication

Works and Estate Section, 2nd Floor, East
Wing, M. Visvesvaraya Building, Indian

Institute of Technology Ropar, Rupnagar —
140001

Contact No.

01881-235102,5104

Email Address

xenoffice@iitrpr.ac.in,

Registrar
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3TAS del (f9g) & faw f3d2r / Instructions for Online Bid Submission:

gy fawmr & Rl & wqeRr, 95 Afde crare K wdef@As goor dcd
(FIRTeT:URL:http://eprocure.gov.in/eprocure/app) X YehTTRI fehaT €T g1 STolarei3it sl
mmmmwwwmywmwmwﬁmm
Fr Fire 9TAAT STAT AT TaTF g WD EeT I Gofmor et & forw Afagrenarsit &r
ETIT e & fw ol fow ot fadert area? 8, it aiéer oX 3maeaehdiai & 3eTaR 319l
AT IR &Y 3R 3790 SIferT TSt STAT HL|

As per the directives of Department of Expenditure, this tender document has been published

on the Central Public Procurement Portal (URL:http://eprocure.gov.in/eprocure/app). The

bidders are required to submit soft copies of their bids electronically on the CPP Portal, using
valid Digital Signature Certificates. The instructions given below are meant to assist the
bidders in registering on the CPP Portal, prepare their bids in accordance with the

requirements and submitting their bids online on the CPP Portal.

318 STASRT FUHT GiEe W TS Sifeldr STAT e & forw 3uAE 8T Thdr g

More information useful for submitting online bids on the CPP Portal may be obtained at:

http://eprocure.gov.in/eprocure/app

UsileiuT / REGISTRATION

1) TSI T “ATHTRT & fT g7 fFerh HY” foleh W fFereh Xk Hgel Ufselsh TIFIHT
qiée (FINTC: :http://eprocure.gov.in/eprocure/app) & $-HFANAC HISTST W &l
AT LT & | HAdT A T ATAThT fol: Qo & |

Bidders are required to enroll on the e-Procurement module of the Central Public

Procurement Portal (URL:http://eprocure.gov.in/eprocure/app) by clicking on the link

“Click here to Enroll”. Enrolment on the CPP Portal is free of charge.
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2) SATHATRST UThaT o 19T o T #, SICIGIATT T 3Tl TTd o ToIT U 3G SqT1aTehdl
SATH YoTalT BT 3R Teh 1A FeTel =T gIaT|
As part of the enrolment process, the bidders will be required to choose a unique

username and assign a password for their accounts.

3) STNGIAT3i Sl TeATg & SATCH & foh TolIehIUT YThaT oh HIIT oh ¥T H AT a8 SHT Il IR
HIETS ST e Gotiehel ol | SeTehl 3YANET AT GiEer & ey o Fur o T femam Sirwar |

Bidders are advised to register their valid email address and mobile numbers as part

of the registration process. These would be used for any communication from the
CPP Portal.

4) SATHIR WX, STCNGIATT S VHTT 33T GaRT AT Ired T THTUTS ITftenor garT
SR fhT 31T 397 AT f3SficeT gEAaR TATOT I (T SfadIT AT T ||IFHTT 97 &
WY AcAqul  39ANT W FEAEN #El)  h FEehehdr  genl (S
R/ ETH /TS /3-HeT 3111S), SoTeh WISl & ATY
Upon enrolment, the bidders will be required to register their valid Digital Signature
Certificate (Class Il or Class lll Certificates with signing key usage) issued by any
Certifying Authority recognized by CCA India (e.g. Sify / TCS / nCode / eMudhra etc.),

with their profile.

5) shael Th H=g ZTHHN TH Sleleldl SaRT Toiihd gl ART| Fouam €= ¢
fAfaeTehdr gg FiAfRad atet & fav fSFdeR § o 9 3r9eT Sroae o1 g@Rit T 3UR et
& § Fo gEurieT g §hell &

Only one valid DSC should be registered by a bidder. Please note that the bidders are
responsible to ensure that they do not lend their DSCs to others which may lead to

misuse.

6) STellardr Y 319s JoR ST / Ureas 3R Sreaei/Sérshet & ITHas i o dleh GIiaid
ATIT-3oT o ATETH H ST T AT 37T HAT g |

Bidder then logs in to the site through the secured log-in by entering their userlD /

password and the password of the DSC / eToken.
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AT3eT cEaaal & v Wissar / SEARCHING FOR TENDER DOCUMENTS/

1) AT aiéer A AfAT AT @rar Awed §, difes Sieiiersit & &8 Aest ¥ afsg

2)

fAfaaIT @isr || 31 AUGst A fAfder 3SS), Weree & A, ¥4, faf¥, #eg 3nfe
AT B o &1 A3 & T 3ea7a @ 71 v Ao off &, T Sielierar 5
ATHT T SIS Hehdl &SI HITSeT T #ATH, JTEr Tl TATH, TUTA, T Gt TR FehriRleT
fafaer fr @@ & forv aifig, 3= fas e

There are various search options built in the CPP Portal, to facilitate bidders to

search active tenders by several parameters. These parameters could include Tender
ID, organization name, location, date, value, etc. There is also an option of advanced
search for tenders, wherein the bidders may combine a number of search parameters
such as organization name, form of contract, location, date, other keywords etc. to

search for a tender published on the CPP Portal.

Srellerdn3it & veh IR fAfdere ot § e d e w@d 8, 3 3 3maege a&das /
fAfdeT %A 38 FX od §1 T [T A [RAEw” viest & o F1$ 37 gy
¢l 58 WA 9IiEeT A SIS B THUATH / $-Ad & AIH § giad fhar s
HeheTl B, Afe ATeT aEardst 7 18 gefer sy i a1g g

Once the bidders have selected the tenders they are interested in, they may

download the required documents / tender schedules. These tenders can be moved
to the respective ‘My Tenders’ folder. This would enable the CPP Portal to intimate
the bidders through SMS / e-mail in case there is any corrigendum issued to the

tender document.

3) Srelerdr JI Ui fafaer st fAfdse sgfada Afaer 3ngs &1 e saer Tfgy, 3R 9

goUSTHh U IS TISEIHIOT / HTIT ITod AT A8 &
The bidder should make a note of the unique Tender ID assigned to each tender, in

case they want to obtain any clarification / help from the Helpdesk.

hr / PREPARATION OF BIDS

1) SYTIETAT &1 39T ST STHAT el @ Tgel fATder gEarder W Tenrfald fordr ot erefer &

ETeT H TWAT ATV |
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3)

4)

Bidder should take into account any corrigendum published on the tender document
before submitting their bids.

HYAT dlell & 9T & TT H STAT fFT ST dTel el Sl FHAA & v ffaer faama=
AR fAfdeT cEarast €ars & S| HYAT 37 37ehl Y HEIT W AT & ToeT & SYell g&AdST
STHT T &, SEdTdSll FT TEIT- foGH IcAs eEdael & A1 3R el eanfaa g, oeg
ST et ShT HTARTehell ¢ | SoTe & IS oY fawroret Sell T IEeh T & Hehll & |

Please go through the tender advertisement and the tender document carefully to

understand the documents required to be submitted as part of the bid. Please note
the number of covers in which the bid documents have to be submitted, the number
of documents - including the names and content of each of the document that need to

be submitted. Any deviations from these may lead to rejection of the bid.

Stefierdr, 3 A, Afder grdds gt # 9aT0 IgER TE&Jd e F faT &l
eEATdST IR el UIfgT 3R A dR W, d NEIUH/TFHTATH/IRUIR/ESeegUh
TIEGT H 8 Thd &1 Sely &l S 100 SHI3TS & T Frel 3R Tthe [Fehed Tael
R ST EaT B

Bidder, in advance, should get ready the bid documents to be submitted as indicated

in the tender document / schedule and generally, they can be in PDF / XLS / RAR /
DWF formats. Bid documents may be scanned with 100 dpi with black and white
option.

Al GEATASI o Teh gl U< I TS el & ol MaeTdh TAYT 3R 9918 § 99 &
TOIT S 9k SToll o HIET o 39 H STHT el & [olU T 5, UH Al g&dIdol 3Tdls
T T I (S U7 138 Y, aTi¥es RlIc, orkar g1t JATOTIT 311e) STelgrar3it i
geTeT AT IT §1 VW SEATdSr ol TS e & ToT ShellehdT 3a9ah foIT 3Tcledr “BRT
TIG” &1 39T X Gohd ¢ | Slell STAT I TAT F gEdrdol Arey “FT T4 897 H ST
fhT T Fehal &, 31N 3¢ TR-T) 3TelS et ST IGRTehdT 18T & SHY Slell STAT 9ihar &
frT 3traeTess AT 7 AT 7|

To avoid the time and effort required in uploading the same set of standard documents

which are required to be submitted as a part of every bid, a provision of uploading
such standard documents (e.g. PAN card copy, annual reports, auditor certificates etc.)
has been provided to the bidders. Bidders can use “My Space” area available to them

to upload such documents. These documents may be directly submitted from the “My
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Space” area while submitting a bid, and need not be uploaded again and again. This

will lead to a reduction in the time required for bid submission process.

el STAT AT / SUBMISSION OF BIDS

1)

2)

3)

4)

STellETdT I STell i & foIT 3es! oRE & WI$e W ol 3o AT TG T oifeh a8 TFHT W
STell YIS Y Heb YT T Sl TE A o FHI U Tgol | 31 Heal & HROT fahell
Y SO & ToIT Slelerdr TSFAGR glem|

Bidder should log into the site well in advance for bid submission so that he/she

upload the bid in time i.e. on or before the bid submission time. Bidder will be

responsible for any delay due to other issues.

srelierdr &1 fAfder e&dasl # g AT AR Uh-Teh Xeh TR slell &SIl i
fSSiiece gEdma 3R 319eis T glemm|
The bidder has to digitally sign the bid document and upload the required bid

documents one by one as indicated in the tender document.

Srelierdr @l fAfder e/ STAST T I & T “HIeT ST & I H I fdehoy
AT g1 3R 3UROT T fIaR0T et et glamm| ST 8ft, SUASY / fAfaer QYo S #jer A
ST 8, STeeTcn3it st ET oeh 3R STASY 3elaT-37elaT IRETSHTH o HAETH § e Aol
TR ATl el ehl HTARTehell Blchl o |

Bidder has to select the payment option as “on-line” to pay the tender fee / EMD as

applicable and enter details of the instrument. Whenever, an EMD / Tender fee is
sought, bidders need to pay the tender fee and EMD separately on-line through
RTGS.

Teh Hlsleh BoQUTRY &l Tl STellaTdr3it SarT s & foiv fAfder gedrast waret feha aram
&1 SreNeTar3it it 3T 9T T €T W 1T fF Iog 3TaTSH 9T 7 379 AT arel
STHT LT AT 3R FIS 3T IRT T A8l g1 Srellahdl3il S BoQWISH I ST3Tcl1S
Fel, T Wiolel 3R 379e1 FaTd Taeiia 3R 3R 3y faaToT (S8 STelerdr &1 ATH) &
ATy b, T (ERTETCT) HITRABIIT T G AT IR & | IS Y 3 el g1 deorl
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SITeAT TIfET| Teh IR fdaor Q1T &1 STl W, Slellaldl &l 38 Heolell g1 3R 38 3MTeTelge
STAT AT g1, T Bl AT Sl | TS BoQWISH i StelierdT ¢arT Tifard fomar arar
g, dl STell T WIRST ] AT ST

A standard BoQ format has been provided with the tender document to be filled by all

the bidders. Bidders are requested to note that they should necessarily submit their
financial bids in the format provided and no other format is acceptable. Bidders are
required to download the BoQ file, open it and complete the white colored
(unprotected) cells with their respective financial quotes and other details (such as
name of the bidder). No other cells should be changed. Once the details have been
completed, the bidder should save it and submit it online, without changing the

filename. If the BoQ file is found to be modified by the bidder, the bid will be rejected.

5) HARX A TAT (S SNGTAT3iT & €S W Jeiid g §) srelieranit garr sifot s
Gidet & v @@y @A #F Feffd e & v Aled TAT & TT # AT Seen|
STClETAT3T T WietAT 311fe | et T &lell YT A & aRTeT $H THT I Yelel
AT AT
The server time (which is displayed on the bidders’ dashboard) will be considered as
the standard time for referencing the deadlines for submission of the bids by the
bidders, opening of bids etc. The bidders should follow this time during bid

submission.

6) STCNGIAT3T GaRT FE]d Hf eEdTdsl Weh3TS Teshtalel deheiiehl shT ST Fleh UTeshse
fohar Sireen fSa@ ger & aueigar giafRad g do| &of fhv v et &t 3erftehd
il GaRT Slell Wil & FAY oeh #igl GET ST Hehdll | Siferdl i IMNIeirdr
I diehe oI 128 T3 Uiheere denciier &1 3UANET &Y @M STl § | Fagarelier &vf
T ST HIGUT TleshorleT fohdT STdT & |
All the documents being submitted by the bidders would be encrypted using PKI
encryption techniques to ensure the secrecy of the data. The data entered cannot be
viewed by unauthorized persons until the time of bid opening. The confidentiality of
the bids is maintained using the secured Socket Layer 128 bit encryption technology.

Data storage encryption of sensitive fields is done.

7) 39els e av fAfder qrads Fae REd delierr gart Afder @es & s &
TSI g1 Thl & |
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The uploaded tender documents become readable only after the tender opening by

the authorized bid openers.

8) Siferdl & et 3R FHAT WX STAT 81 W, dicel Tt urdfares faaront & aryr Selr T,
STell STAT &teT Y a3 FAT &A1Y Slell AheldIqdes STHT sl 1 TG TF dell
AR T M|

Upon the successful and timely submission of bids, the portal will give a successful

bid submission message & a bid summary will be displayed with the bid no. and the

date & time of submission of the bid with all other relevant details.

9) FUAT AT TAh HT Teh NETE Brgel H T YrHATRNR ATl o Tehed fhT 3T PETH
I SIS &l
Kindly add scanned PDF of all relevant documents in a single PDF file of compliance

sheet.

SreleTar3it s T&rdar / ASSISTANCE TO BIDDERS

1) fAfaer cearas & @efta g off et 3R g8 fAfga AgaAt 3R adf & Afaar sme=or
grfereRRor & fAfaer & forw sraar Afaer #7 aftta grafes due cafed & gafea fear
ST a1fg vl
Any queries relating to the tender document and the terms and conditions contained
therein should be addressed to the Tender Inviting Authority for a tender or the

relevant contact person indicated in the tender.

2) 3TeTellgel Sl GEJ Hel YAl AT H A qicer & Faftra ge=it v ufshar &
T HIS & T2 24x7HIdT GIEe gousta IR G fohdT ST TohdT g1 goUsEdh
fore Fus d&ar 1800 233 73158 |
Any queries relating to the process of online bid submission or queries relating to
CPP Portal in general may be directed to the 24x7 CPP Portal Helpdesk. The contact
number for the helpdesk is 1800 233 7315.
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Shellerdar3il & T AT A2 / General Instructions to the Bidders

1) f@faere dicahttp://eprocure.gov.in/eprocure/app® HAEIH H 3TAcSd 9T graiT|
dehailehl SITIAT H, STCGIAT3T &l FHT SEATIST Sl TIEITH JHT H 3791 HIeAT G|
The tenders will be received online through portal http://eprocure.gov.in/eprocure/app .In

the Technical Bids, the bidders are required to upload all the documents in .pdf format.

2) HYAT & ATH H THATC FIS/3-Clehed & 3T H AT Ford /I3 gTare”k gaATOM9T
@Eruad) & Yolewor & fav U erd § 3R https://eprocure.gov.in/eprocure/app®
HETH G Slell & Y T AfATIfRGT 7 amer of Feohd g1 f3Toieer g&anaR JAoT T @)
S JANOIT TATAGT & 9ied T 57 Tl &, [Fd @ Sty “Sread & IR &
AT foleh & T8 de |ISe https:/eprocure.gov.in/eprocure/appT 3Telst & |

Possession of a Valid Class Il/lll Digital Signature Certificate (DSC) in the form of
smart card/e-token in the company's name is a prerequisite for registration and
participating in the bid submission activities through
https://eprocure.gov.in/eprocure/app. Digital Signature Certificates can be obtained
from the authorized certifying agencies, details of which are available in the web site

https://eprocure.gov.in/eprocure/app under the link “Information about DSC”.

3) fafaerrdr & Targ & S1ar & & https://eprocure.gov.in/eprocure/app. W S-NFIRAT
& TIT dgar ufcers NeFaReAT UIceT ATEIH A TS dlell & oTAT A AT fAfager
g gt ¥ sTcrstr fadeit o1 3regerert Y|
Tenderer are advised to follow the instructions provided in the ‘Instructions to the
Tenderer the e-submission of the bids online through the Central Public Procurement

Portal for e Procurement at https://eprocure.gov.in/eprocure/app.
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INDIAN INSTITUTE OF TECHNOLOGY ROPAR

Annual Contract for Pest Control at lIT Ropar

NIT NUMBER : lITRPR/EE/T/24/300
Issued to T
TO BE SUBMITTED TO:

The Registrar
lIT Ropar
Rupnagar, Punjab
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Name of Work : Annual Contract for Pest Control at lIT Ropar.
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PART — A

INDIAN INSTITUTE OF TECHNOLOGY ROPAR
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WORKS & ESTATE

NOTICE INVITING TENDER

The Registrar, IIT Ropar invites on behalf of Board of Governors of IIT Ropar sealed Item rate tender

from for the following work:-

NIT No. IITRPR/EE/T/24/300

Name of work: Annual Contract for Pest Control at lIT Ropar.
1. Estimated Cost: 17,73,299/-
2. EMD :Rs. 35,466/-

3. Time of completion: 12 Months.

The bid form and other details can be downloaded from the website www.iitrpr.ac.in/tenders and

https:/leprocure.gov.in/eprocure/appwww.

Registrar
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A. INFORMATION AND INSTRUCTIONS FOR CONTRACTORS FOR TENDRING

The Registrar, IIT Ropar invites on behalf of Director, |IT Ropar invites item rate tender from
agencies who have executed Annual contract for Pest Control in CPWD/ MES/ BSNL /Railways/

State PWDs/ Central/State Autonomous Departments and Central PSUs for the following work:

Name of Estimated | Tender Earnest | Period | Last date Time & date
work and cost put Fee Money of for of opening
location to tender Deposit | Compl [ submitting of Tender
etion of Bid
S.no
1 | Annual

Contract for

Pest Control | Rs.17,73,29 | Rs. Rs. 12 Refer Page Refer Page

at liIT Ropar | 9/- 1180/- 35,466/- Month no. 3 no. 3

s (Schedule) (Schedule)

1) The bidder shall visit and inspect the site and obtain all information on his own

responsibility and at own cost, which may be necessary for the purpose of quoting and

submitting the tender. No excuse or ignorance as to site conditions and local information

shall be accepted after awarding of the contract. All costs, charges & expenses that

may be incurred in connection with the preparation of his tender shall be borne by him

and the Institute accepts no liability whatsoever therefore. Failure by the bidder to have

done all the things, which in accordance with his condition he is deemed to have done

shall not relieve the successful bidder of the responsibility for satisfactory completion of

the work as required. If there is any clarification required, the bidder shall submit the

queries in writing 03 (three) days before the last date & time of submission of the

tender, to the Executive Engineer, IIT Ropar. Access to the site will be granted, if

necessary, to the bidder by prior permission of the Engineer-in-Charge.

17 of 54




2)

6)

7)

The time for completion of work is 12 (Twelve) Months & will be reckoned from the 7™

day from the date of issue of Work Order or handing over of site, whichever is earlier.

The tenders submitted only in the online mode.

The bidders who have applied in response to this tender need to give a
presentation of their working, techniques, manpower deployment to be adopted
for Pest Control at lIT Ropar Permanent Campus before the committee at IIT
Ropar. Presentations by Prospective bidders will be made at IIT Ropar, Punjab. The
Date and time of presentation will be shared separately to the bidders. Hard Copy and
Soft Copy shall be submitted at the time of Presentation. 30 minutes shall be given to
each bidder. Marks shall be given by the IIT Ropar committee on the respective
presentations and counted towards Technical Bid Evaluation. At the later stage (after
technical and price bid opening), the successful bidder presentation shall form the part

of Contract.

EMD of requisite amount as mentioned in NIT/Corrigendum in favour of [IT Ropar
Revenue Account, payable at Ropar/Rupnagar, Punjab in online mode. Any tender
received without requisite Earnest Money shall be summarily rejected and treated as
cancelled. The Earnest Money received shall be refunded to the unsuccessful bidders

without any interest upon executing the Contract Agreement by the successful bidder.

Earnest Money Deposit (EMD) will be forfeited in the following cases —
a. If the bidder withdraws / modifies his tender during the period of Bid Validity.
a. If the bidder does not accept the correction of arithmetical errors of his tender.
If the bidder after award of work, does not start the work within the stipulated

time period as per Letter of Acceptance / Work Order.

No interest will be payable by the Purchaser on the Earnest Money Deposit. The
earnest money of all the unsuccessful bidders will be returned to them in due course.
The Earnest Money of successful bidder shall be returned on receipt of Security
deposit. If the successful bidder fails to furnish the performance security or fails to
provide service as per order terms and conditions within stipulated period, the earnest

money shall be liable to be forfeited by IIT Ropar and the offer shall stand cancelled.
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8) Eligibility Criteria :

(a) Agencies who fulfill the following requirements shall be considered as Eligible bidder:
Agencies should have satisfactorily completed during the last 07 (Seven) years ending
last day of the March 2024

e 3 (three) “similar works” each of value not less than 40% of the estimated
Costi.e. Rs. 7,09,319/-

OR

e 2 (two) “similar works” each of value not less than 60% of the estimated

costi.e. Rs. 10,63,979/-
OR

e 1 (one) similar work of value not less than 80% of the estimated cost .i.e

Rs. 14,18,639/-

Completion Certificate issued by Competent Authority shall be mandatory, Joint ventures are

not acceptable.

* “Similar works” shall mean: Annual Contract for Pest Control of Government/

Autonomous/ PSU Organizations.

9) Documents to be submitted:
The bids shall be submitted only in online mode.
10.1 a) Registration Certificates of PF and ESI.

b) Insecticide License copy.

c) Valid Pest Control License.

d) GST Registration and PAN card copy.

e) Annual Turnover of last 3 years authenticated from Chartered
accountant.

f) Income Tax Return of last 3 years authenticated by a Chartered
accountant.

g) Copy of Completion Certificates conforming to Eligibility Criteria.
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h) Tender Fees of Rs. 1180/- (NEFT/RTGS in favour of IIT Ropar Revenue
Account payable at Ropar/Rupnagar) (Refer Page no.3 (Schedule))
(Mandatory and Non Refundable)

i) Earnest Money Deposit of Rs. 35,466- (NEFT/RTGS in favour of
IIT Ropar Revenue Account payable at Ropar/Rupnagar) (Refer
Page no.3 (Schedule)) (Mandatory)

j) Price quoted in the attached format (xIs).

Note: Non submission Tender fees and EMD of the tender may lead to

disqualification from the tender process.

Price bid submitted by intending tenderers shall be opened only to those tenderers,

whose Earnest Money Deposit and other documents placed are found in order.

The tender submitted shall become invalid if:

a) The tenderers if found ineligible.

b) The tenderers does not submit all the documents as stipulated in the tender

document.

c) If any discrepancy is noticed in the documents submitted physically in the office

of tender opening authority.

10) All Rates, Prices, Amounts and Sums quoted by the bidder shall be in Indian
currency only.

11) Tender must be submitted with the rates for all the items of work involved and any
incomplete tender will not be considered. The items for which the rates are not quoted

will be considered as ‘Zero’ & the agency shall complete that item of work without any

claim.

12) No alteration shall be made by the bidder in the tender and no conditional tender will
be entertained. Tender with split rate will not be considered.
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13)

14)

15)

16)

17)

18)

19)

The bid shall remain valid for a period of 90 days from the date of opening of the
technical bid. If before expiry of the validity period or issue of work order, whichever is
earlier, the bidder amends / modifies / withdraws his bid, making unacceptable to the
institute, then the Earnest Money Deposit shall be liable to forfeiture at the option of

the Institute.

The Rates quoted by the bidder should be inclusive of all taxes & duties, freight, cost
for loading & unloading etc. and must hold good till the completion of work and shall
not be subjected to escalation due to increase in local market rates of materials and
labour. No claim on this account what so ever shall be entertained at any stage

including the extended period, if any.

The bidder shall have to submit copies of valid PAN, Income tax, GST & other
statutory tax clearance Certificates along with the tender. The original copies of these

Certificates will have to be produced when demanded for verification.

Each page of the bid document shall have to be signed and stamped by the Bidder /
Authorized Signatory before submission.

The Intending bidders will have to produce documentary evidence in original in support
of their credentials before the competent authority whenever demanded for verification.
If any information furnished by the bidder is found as false / fabricated then his bid will
be rejected and treated as cancelled, even if the same is detected at any stage after
signing of the contract and would lead to termination of the contract besides forfeiture
of Earnest Money Deposit (EMD) and liabilities towards prosecution under appropriate
law. In such cases the bidder/ tenderer will be debarred from participation in future

tendering process for next 05 (Five) years.

The Institute reserves the right to accept or reject any or all the offer including the
lowest without assigning any reason. The Institute does not bind itself to accept the

lowest offer.

The successful bidder, shall deposit an amount equal to 5% of the tendered and

accepted value of the work as performance guarantee in the form of Demand Draft of
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20)

21)

a Scheduled bank in favour of IIT Ropar Revenue Account, payable at
Ropar/Rupnagar, Punjab. The time allowed for submission of the performance
guarantee shall be 15 days of receiving “ Letter of Acceptance” (LOA). This period can
be further extended as the written request of the contractor by the Engineer-in-charge
for a maximum period ranging from 16 days with a late fee @ 1.00% per day of
Performance guarantee Amount. If the bidder still fails to deposit the performance
guarantee within the extended time period, i.e. within 16" day to 30" day from the
issue of letter of acceptance (LOA), his bid will be rejected and treated as cancelled
and the entire Earnest Money Deposit shall be forfeited. After recording of the
completion certificate for the work by the Competent Authority, the performance
guarantee amount/FDR pledged favour to lIT Ropar Revenue Account, shall be

returned to the Contractor, without any interest.

The tender document (consisting of specifications, the schedule of quantities of
various types of items to be executed, the set of terms and conditions of the contract
and other documents / drawings, if any) can be downloaded from the Institute’s
website/CPP Portal. Corrigendum, if any, will be published only on Institute
Website/CPP Portal. The institute shall not be responsible for any delay / difficulties /
inaccessibility of downloading facilities for any reason whatsoever. In case of any
discrepancy between the tender documents downloaded from the internet and the
master copy available in this office, the latter shall prevail and will be binding on the

tender(s). No claim on this account will be entertained.

The Institute reserves the right to reject any tender without assigning any reason

thereof.

Registrar

For & on behalf of the Board of Governors, IIT Ropar

22 of 54



B. General Terms and Conditions :

1)

2)

3)

4)

5)

6)

The bidder submitting tender would be deemed to have inspected the institute
premises, considered and accepted all the terms and conditions of contract. No verbal
or written enquiries will be entertained in respect of acceptance or rejection of the

tender.

The contract will be for a period of one year initially, which can be extended further on
satisfactory performance of the initial period of the contract. |IT Ropar may
renew/extend the contract to such further period (s), as it may deem proper, having
regarded the quality and manner of the contractor’s performance. However, it shall be

with consent/written request by the contractor in this regard.

In case the Contractor fails in fulfilling the obligations fully and in time, IIT Ropar shall
have the absolute right to take up the work at the Contractor’s risk and cost and
recover any and all such expenses from the amounts due to the Contractor including
the Security Deposit, performance guarantee or any other amount due. The Institute
shall have the right to impose penalty commensurate with the fault and amount

towards damages if any, shall be recovered from the bill.

The Contractor shall abide by all laws and regulations and statutory obligations in
force from time to time including labour laws and shall indemnify IIT Ropar from any

claims in this regard.

The Contractor will be required to post requisite trained & skilled manpower as may be
needed to supervise and guide the workers, skilled, semi skilled as well as unskilled
for proper execution of the work as per directions of the Engineer-in-Charge of the

Institute to administer the contract satisfactorily.

If it is observed at any stage that the quality of the work is not satisfactory, the
contract/  work order as a whole may be terminated and a suitable penalty decided
by the competent authority will be deducted from amount payable/ Security deposit/

Performance guarantee. The Contractor will have no claims whatsoever on IIT Ropar.
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7)

8)

9)

The firm should have PF, ESI documents as well as accidental insurance of all pest
control operators and supervisors. The approved vendor will have to provide all

documents of all pest control operators and supervisors, in this regard.

In case it is found at a later date that the work done is of inferior quality and proper
action was not taken at the time of execution of the work, the Contractor shall remain
liable to pay compensation to the Institute for the inferior works as determined by IIT
Ropar and in case all payments have been made to the Contractor for this work, this
amount may be deducted from any sum due to the Contractor on any other work

within the Institute.

Contractor will be fully responsible for any accident or mishaps involving workers
engaged by the Contractor and the Contractor would pay claims made by these
victims. The Contractor shall indemnify IIT Ropar from any claims arising out of
accidents, disabilities of any nature or death or arising out of provisions under law, or
any other nature in respect of all workers engaged by the Contractor. The contractor

will fully indemnify IIT Ropar against all claims in this regard.

10) The contractor shall be responsible for pest control as well as security of the fixtures

handed over at the time of commencement of the contract. In case of items/fixtures
stolen/broken due to the fault of the contract personnel, either the penalties to
recover the cost shall be imposed or the contractor shall have a choice to replace

these fixtures of the same quality & under approval from nodal officer of IIT Ropar.

11) The contractor must abide by the provisions of the following acts as to the workers

engaged by him for performance of this contract:

Employment of Children Act

Workmen compensation Act

Employment of Labour/Contract Labour Act
Industrial Employment Act

Contract Labour (Regulation & Abolition) Act 1970.

Minimum Wages Act
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Employee Provident Fund Act

Employees State Insurance Act

e Any other act or legislation as may be in force from time to time.

12)

13)

14)

15)

16)

17)

Any liability arising on IIT Ropar shall be deducted from the bills of the contractor
and if the full amount is not recovered then the same shall be recovered from the
security deposit and performance guarantee of the contractor. There would be no

liabilities towards the workers of the contractor by IIT Ropar.

IIT Ropar through its officers, reserves the right of altering the specifications of
works of adding to or omitting any items of work or of having portions of the same
carried out in the Institute by others and such alterations and variations shall not

violate this contract.

In the event of the contractor fails to execute the work under contract in whole or in
part an alternative arrangement will be made by |IT Ropar totally at the risk & cost of

contractor besides any suitable fine /penalty.

The contractor shall be liable to pay compensation for any loss & damage caused to
the property of IIT Ropar or its Employees/ Campus residents/ Students/ Visitors by
the contractor or his workers.

The contractor shall be personally responsible for conduct of his staff and in case of
any complaint against any of his staff as regards work, discipline, attendance or any
other matter concerning efficient and smooth functioning; the contractor will be
under an obligation to change the worker concerned when instructed by [IT Ropar
authority. The contractor shall observe all the laws and will be responsible for any
prosecution of liability arising from breach of any of those laws. IIT Ropar will not

have any responsibility with regard to staff on the role of the contractor whatsoever.
IIT Ropar reserves the right to terminate the contract without assigning any reason

by giving a notice of one month. The contractor will also have to serve a similar

notice, if he wishes to terminate the contract.
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18)

19)

20)

21)

22)

23)

The services of employees of Contractor should be made available on all days on

six-day/ National Holidays week basis irrespective of holidays and Sundays. No

work will be done on National Holiday i.e., 26" January, 15" August & 2" October.

Institute may change the working pattern with information to contractor if required.

Arbitration: In the unfortunate situation if any disputes, disagreement and
controversies arising in any manner, which cannot be settled by mutual agreement
between the two parties, shall be resolved through arbitration. The number of
arbitrators shall be ONE, shall be appointed by the Director, IIT Ropar. The
decision of the sole arbitrator shall be final and binding to both the parties. All
provisions of Arbitration and Conciliation Act 1996 (with amendments) shall apply
and the legal place of arbitration shall be Rupnagar, Punjab. The language of
arbitration proceedings shall be English. The Court which have jurisdiction in the

matter is District Court, Rupnagar, Punjab.

Breach of Terms and Conditions: In case of breach of any terms and conditions
as mentioned above, the Competent Authority, will have the right to reject the bid
at any stage without_assigning any reason thereof and nothing will be payable by
[IT Ropar, and in that event the EMD amount equivalent to EMD amount shall also

stands forfeited.

GST /IGST/SGST, if payable extra should be clearly mentioned otherwise it will be
presumed the rates are inclusive of GST and nothing extra will be paid/ reimbursed
by the Institute, no GST charges will be paid. In case GST is to be reimbursed,
GST shall be first deposited by the successful bidder to the Government and the

documentary evidence shall be submitted to IIT Ropar for reimbursement.
After due evaluation of the bid(s) IIT Ropar will award contract to the lowest
evaluated responsive bidder. Conditional bid will be treated as unresponsive and

will be rejected.

Legal Jurisdiction: Any disputes are subject to exclusive jurisdiction of competent

court and forum in Ropar/ Rupnagar, Punjab, India only.
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24)

25)

26)

27)

28)

29)

30)

Applicable Law: The contract shall be governed by laws and procedures
established by Govt. of India, within the framework of applicable legislation and
enactment made from time to time concerning such commercial dealings/

processing.

A verification report in respect of all the personnel of contractor from the concerned
police station of concerned residential areas should be submitted and also list of
employees with bio-data of each employee posted to the Institute along with photo
and thumb impression should be handed over to the designated officer of IIT

Ropar. Any changes should be informed immediately.

The personnel engaged by the contractor should have requisite qualification and

experience as mentioned by the institute from post to post.

The Contractor shall be fully responsible for providing leave benefits, weekly off,
National & Festival holidays etc., to the personnel deployed, and as and when any
of personnel comes late or proceeds on leave or absent himself/herself, it will be the

prime responsibility of the contractor to provide a suitable substitute.

The contractor should not be an employee of IIT Ropar, Central or State
Government, Autonomous Body, Corporate House or PSU. He should submit a

declaration to this effect.

The Contractor’s Supervisor will maintain Daily Attendance Registers, Deployment
Chart, Task Sheet, SOP for each task, work instructions etc. to keep record of

personnel on duty.

That payment on account of enhancement/escalation charges on account of
revision in wages and statutory payments like EPF/ESI contributions, and GST
levied by the appropriate Govt. (Central/State) from time to time shall be payable by
IIT Ropar to the contractor. No escalation of percentage of Contractor’s Service

Charges and/or cost of materials shall be admissible during the term of the contract.
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C. REPORT:

1. The contractor or his representative shall daily report to the designated office of W & E
Section, IIT Ropar to report the work under the contract and take instructions every day
from him for the work on a Book/Register maintained by the contractor exclusively for the
purpose. He shall preserve the said book and produce the same as and when required. As
far as possible bio-metric attendance shall be obtained. Institute shall compare the manual

attendance with the help of biometric attendance.

2. The contractor or his representative should approach the Engineer-in-Charge, if he needs

any instructions /help or has any difficulties.

3. The contractor or his representative should all the time be available at work site during the

course of his work.

4. Working timings are as follows:-

a) Office Time of the institute - 8.45 am to 5. 30 pm with half an hour lunch break or as
decided from time to time by the Institute. The work hour for pest control will be
prior, during and after the normal office hours. It should be in such a way that the
presence of the manpower shall be minimum during normal office/class hours.

b) Specific instruction regarding timings will be given later on by Engineer-in-Charge.

D. Scope of Work:

The Scope of Work is to provide complete Pest Control Solution that includes Mosquitoes,
Flies, Cockroaches, WASP, Bee, Spiders, Nests, Rodents, Lizards, Insects, Snakes, and
Termite treatment in the list of buildings mentioned hereunder and open spaces at Permanent
Campus of [IT Ropar. The covered area of buildings is tentative 2,30,000 sqm. in Permanent
Campus The peripheral open area is tentative 11,42,640 sgm in permanent campus. The list
of buildings is as follows:

1. JC Bose Block (Electrical Engineering)

2. S. Ramanujan Block (Computer Science Engineering)

3. Satish Dhawan Block (Mechanical Engineering)
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S S Bhatnagar Block (Chemistry)

S. Radhakrishnan Block (Lecture Hall)
M.Visvesvaraya Block (Admin building)
Girls Hostel (Ravi Central)

Boys Hostel (Satluj East)

9. Boys Hostel (Satluj West)

10.Boys Hostel Wing-3, Chenab, Beas Hostels

© N o o &

11. Annapurna Dinning Hall
12.Type-2 Houses

13.Type-4 Houses

14.Director Residence
15.Electrical Sub Station-1 to 3
16.66 KVA Grid Sub Station
17.WTP

18.HVAC Plant

19.Fire Fighting Plant

20.STP

21. Utility Block

22.Type 5 residences (64)
23.Shaheed Bhagat Singh Visitor’s Hostel
24. Type 6 Residences (8)
25.ESS4

26. Workshop Block

27.Central Research Facility
28.Library Lecture Hall

29. Shivalik Dining Hall Il

30. Girls Hostel (160) Ravi West
31.Girls Hostel (100) Raavi East
32.Boys Chenab hostel wings 4 & 5 (720 capacity)
33.Har Gobind Khorana Block
34.Type 5 residences (24)
35.Type 6 residences (24)
36.Type 3 residences (24)
37.ESS 5,6,7
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38.Liquid Nitrogen Plant (Now tinkering Lab)
39.Brahmaputra Hostel 520

40.KV School

41.Shivalik Dining Hall

42.Swami Vivekanand Auditorium

43.Miscellaneous except above points

E. Minimum Frequency:

Sr. No. Pest Description Minimum Frequency
1. Mosquitoes, Flies Twice in a Week
2. Rodents Twice in a Month
Cockroaches, Lizards, Spiders Twice in a Month
4. WASP, Honey Bee, Removal of As and when requested
Nests
5. Termite Treatment As and when requested at least once in Three
Months
6. Snake Once in a Month
7. Pigeons On complaints recieved

F. Minimum Manpower Deployment by Contractor:

Sr. No. | Manpower Description Numbers
Required
( Minimum)
1. Senior Pest Control Service Technician 01 No.
2. Pest Control Service Technician 02 No.

1. The above manpower will be deployed by the contractor on regular basis. Any extra
labour/ manpower required beyond the above referred, as per the needs of the works and
directed by Engineer-in-Charge will be provided by contractor. In such case nothing extra

shall be paid by the Institute.
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. In case of non competence of workers observed during execution of works, Contractor

will have to replace them as per the instructions of Engineer-in-Charge.

. Senior Pest Control Service Technician appointed by the Contractor should have
educational qualification (Diploma) in PEST Management having minimum 5 years site
experience and should be engaged after Engineer-in-Charge clearance. He will receive
all instructions and input from IIT Ropar, maintain all records of pest control, get the works
executed to the satisfaction of IIT Ropar, prepare the bills and also provide any technical

help to IIT Engineer’s when needed.

. Contractor keeping an experienced supervisor from his side to procure and organize

material, labour, tools & tackles at site required for execution of the works.

. No residential accommodation shall be provided to any of the staff engaged by the
contractor. The contractor shall also not be allowed to erect any temporary set up for his

staff in the campus.

. No Claim of the labour shall be entertained by the Department including that of providing

employment, regularization of services etc.

. The contractor shall be responsible to use computerized complaint receiving & monitoring
system.
1. Downloading the complaints received online on a daily basis.
2. Recording the complaints received at service center in person.
3. Uploading all the complaints received at the service center in the online
system on daily basis.
Assigning the work to the workers of respective trade.
Uploading the status of attending of the complaints on daily basis.
Preparing the abstract of attended / unattended complaints on daily,
weekly and monthly basis.
7.  Statistical analysis of complaints attended / pending and submitting
reports.
8. Necessary registers / complaint attending books shall be maintained by

the contractor in respect of attending the complaints signed by the end
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10.

11.

12.

13.

14.

user in the prescribed format.
The contractor shall take immediate action to attend any complaint assigned to
through site order book/verbal instructions from Assistant Executive Engineer/

Engineer-in-Charge or by e-mail,/ on telephones.

When a register gets completed, it will be handed over to the concerned Engineer. It
will not be returned to the contractor and the same will remain the property of the

Institute.

The contractor will have to arrange all the required computer, printer, furniture etc. at
his own cost pertaining to his job and he will take all these things back only after the

expiry of the agreement for which noting extra shall be paid.

Staff employed by the contractor should be well behaved and any complaint of
misbehavior shall be taken very seriously and such staff will have to be removed by

the contractor immediately from the Institute premises.

The contractor shall be required to maintain sufficient quantity of material at site to
meet with the requirement of attending the complaints as per direction of
Engineer-in-Charge.

The contractor will establish a suitable attendance system in the service centre and
maintain attendance records of the manpower, which will be checked by the
Engineer-in-Charge or his authorized representative at any time. Payment will be
made only after certification of attendance sheets by AEE/ Engineer—in—Charge. In
case of absence of any manpower, recovery shall be made from the payment due to
him or his Security Deposit/ Performance Guarantee. In case of absence of any staff,

recovery shall made at the following rates:-

ii. Skilled labour @ Rs. 800/- per day per person.
iii. Unskilled labour @ Rs. 500/- per day per person

The Contractor shall provide uniforms to all the workers PPE (including mask). The

contractor shall provide identity proof to every worker deployed on the work.
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G. PAYMENT CONDITIONS:

1. Payment to the successful bidder shall be released on monthly basis on submission of
Log Book for the services rendered in the particular month. The firm should provide
purchase proof of chemicals with the bill (Either purchased from manufacturer or from
their authorized stockiest) & test report copy of all batches of chemicals, WHO
certificate, BIS/ISI specification and MSDS of all chemicals used if sought by the
Engineer- in- Charge. Institute reserves right to send the sample/chemical which is

being used by the firm, for testing in the approved Labs.

2. The contractor shall pay his workers’ wages not less than the minimum wages fixed by
the Central Govt. and all other statutory dues like EPF, ESI, Bonus, etc., where
minimum wages are applicable, and in throughout the tenure of contract, through

banking channel.
3. In case of any delay in submission of the bills, the contractor would be required to
ensure the payment of its workers by 7th of every month and there should be no linkage

between this payment and settlement of the contractor’s bill from IIT Ropar.

4. The frequency of pest control treatment needs to be increased in order to achieve the

satisfactory results and no extra payment shall be made on account of this.

5. No advances will be paid and only monthly running bills will be entrained.

6. Electricity charges shall be deducted from the respective payment based on electricity

consumed by the contractor.

7. License Fee @ Rs. 12 per sqft for the Store/ office (to be provided by IIT Ropar) shall

be deducted per month from the monthly bills/ security deposit.

8. The details of IIT Ropar are as follows : GSTIN: 03AAATI7702D1Z
PAN: AAATI7702D
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PART B



Technical Bid Format

Annexure-A

Name & Address of
Registered Office of the
Company/ Firm / Agency
Telephone No.

FAX No:

E-Mail:

Name of the proprietor /
Director of Company/ Firm/

Agency quoting this tender

EPF & ESIC No. (Copy to be
Attached)

GST Registration No. (Copy
to be Attached)

PAN Number (Copy to be
Attached)

Insecticide License No. (Copy
to be Attached)

Entomology Certificate(Copy
to be Attached)

Respective copies of above

documents to be attached.
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Submit  documents  that
confirming to the Eligibility
Criteria. Please provide the
documents as stated in the
Eligibility Criteria after going
through the definition of
“Similar Works”.

Copies of the Completion
Certificate and Work Orders
shall be enclosed. Copies to
be attached. The contact
details of officials should also

be provided for verification.

Annual Turnover for last three
years authenticated from
Chartered Accountant (Copy
to be Attached)

Latest Income Tax Return
(Copy to be Attached)

Valid Pest Control Licence
from the appropriate authority
(Copy to be Attached)

The bidder should not have
been blacklisted, declaration
as per the format given in

Annexure-B provided.

Yes/No

Each Page of the tender
document including all
annexures duly stamped and
signed by the bidder

enclosed

Yes/No
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10. | The site has been surveyed Yes/No
and complete solution is
quoted

11. | Validity of offer for 90 days. Yes/No
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Annexure -B

FORMAT FOR NON BLACKLISTING OF SUPPLIER

( To be Attested by Notary)

I/ We proprietor /partner/Managing Director/ Director /Authorized signatory

(strike out which is not applicable) of ( Name of Firm) do hereby

declare and solemnly affirm that the individual/firm/company is not black-listed by the

Union/State Government/Autonomous body/ PSU.

Signature
Address

I/ We hereby solemnly declare and affirm that the above declaration is true and correct to the

best of my knowledge and belief. No part of it is false and nothing has been concealed.

Dated: Signature
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Annexure —C

On Tenders’s Letter head

Certificate

To

The Registrar
Indian Institute of Technology Ropar,

Rupnagar, Punjab.
Sir
It is certified that we have studied and understood the complete tender document including

Scope of Work, Terms & Conditions, Formats etc. necessary for providing Annual Contract for

Pest Control at Indian Institute of Technology Ropar.

Authorized Signatory

Company Seal
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Annexure D

PRE BID QUERY FORM

S.no

S.no & File
no. with name

of items

Reference of
the clause no.
of the
documents

Query/clarification/

deviation sought

Clarification/response

from IIT Ropar
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Annexure E

TECHNICAL BID EVALUATION FORMAT

Sr. Criteria Marks
No.
1 Conformity with Eligibility Criteria 8 marks
2 | Copies of all documents attached i.e. EPF & ESIC No., GST Registration, 10
Pan No., Insecticide License No., copies of the Completion Certificates and | marks
Word Orders enclosed.
3 | Financial Turnover in last three years 10
marks
a. | Between Rs. 5 lakhs —9.99 lakhs : 3 marks
b. | Between Rs. 10 lacs- 15 lacs : 5 marks
c. | Beyond 15 lacs : 10 marks
4 | Experience of Pest control work with Government /Autonomous / PSU’s
Organizations ( “ SIMILAR WORKS” as stated under clause 9)
a | Upto 5 Years : 2 marks 12
marks
b | Between 5 Years - 10 Years : 4 marks
c | Between 10 Years - 15 Years : 8 marks
D |Beyond 20 Years - 12 marks
5 | Presentation as stated under Clause no. 4 60
marks
a Resourcefulness and capacity of the firm: 15 marks
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b | Standard operating procedure to be followed at IIT Ropar in handling
emergency situations and mishaps: 15 marks
¢ | Manpower, equipment and pest control technique to be used at IIT Ropar:
30 marks
Total 100
marks
*Note: The bidder who will qualify the Eligibility criteria shall only be called for presentation.
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INTEGRITY AGREEMENT

This Integrity Agreement is made at ............... on this ......... day of ........... 20......

BETWEEN

IIT ROPAR represented through its Registrar, (Hereinafter referred as the ‘Principal/ Owner’,
which expression shall unless repugnant to the meaning or context hereof include its
successors and permitted assigns)

AND

............................................................................................... (Name and Address of the
Individual/ firm/ Company) through ... (Hereinafter
referred to as the (Details of duly authorized signatory) “Bidder/Contractor” and which
expression shall unless repugnant to the meaning or context here of include its successors
and permitted assigns)

Preamble

WHEREAS the Principal / Owner has floated the Tender (NIT No.

(hereinafter referred to as “Tender/Bid”) and intends to award, under laid down organizational
procedure, CONLraCt fOr ... e (Name of
work)

hereinafter referred to as the “Contract”.

AND WHEREAS the Principal/Owner values full compliance with all relevant laws of the land,
rules, regulations, economic use of resources and of fairness/transparency in its relation with
its Bidder(s) and Contractor(s).

AND WHEREAS to meet the purpose aforesaid both the parties have agreed to enter into this
Integrity Agreement (hereinafter referred to as “Integrity Pact” or “Pact”), the terms and
conditions of which shall also be read as integral part and parcel of the Tender/Bid documents
and Contract between the parties.

NOW, THEREFORE, in consideration of mutual covenants contained in this Pact, the parties

hereby agree as follows and this Pact witnesses as under:

Article 1: Commitment of the Principal/Owner
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1) The Principal/Owner commits itself to take all measures necessary to prevent corruption
and to observe the following principles:

(a) No employee of the Principal/Owner, personally or through any of his/her family members,
will in connection with the Tender, or the execution of the Contract, demand, take a promise for
or accept, for self or third person, any material or immaterial benefit which the person is not
legally entitled to.

(b) The Principal/Owner will, during the Tender process, treat all Bidder(s) with equity and
reason. The Principal/Owner will, in particular, before and during the Tender process, provide
to all Bidder(s) the same information and will not provide to any Bidder(s) confidential /
additional information through which the Bidder(s) could obtain an advantage in relation to the
Tender process or the Contract execution.

(c) The Principal/Owner shall endeavour to exclude from the Tender process any person,
whose conduct in the past has been of biased nature.

2) If the Principal/Owner obtains information on the conduct of any of its employees which is a
criminal offence under the Indian Penal code (IPC)/Prevention of Corruption Act, 1988 (PC
Act) or is in violation of the principles herein mentioned or if there be a substantive suspicion in
this regard, the Principal/Owner will inform the Chief Vigilance Officer and in addition can also
initiate disciplinary actions as per its internal laid down policies and procedures.

Article 2: Commitment of the Bidder(s)/Contractor(s)

1) It is required that each Bidder/Contractor (including their respective officers, employees and
agents) adhere to the highest ethical standards, and report to the Government / Department all
suspected acts of fraud or corruption or Coercion or Collusion of which it has knowledge or
becomes aware, during the tendering process and throughout the negotiation or award of a
contract.

2) The Bidder(s)/Contractor(s) commit himself to take all measures necessary to prevent
corruption. He commits himself to observe the following principles during his participation in
the Tender process and during the Contract execution:

a) The Bidder(s)/Contractor(s) will not, directly or through any other person or firm, offer,
promise or give to any of the Principal/Owner’s employees involved in the Tender process or
execution of the Contract or to any third person any material or other benefit which he/she is
not legally entitled to, in order to obtain in exchange any advantage of any kind whatsoever
during the Tender

process or during the execution of the Contract.
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b) The Bidder(s)/Contractor(s) will not enter with other Bidder(s) into any undisclosed
agreement or understanding, whether formal or informal. This applies in particular to prices,
specifications, certifications, subsidiary contracts, submission or non-submission of bids or any
other actions to restrict competitiveness or to cartelize in the bidding process.

c) The Bidder(s)/Contractor(s) will not commit any offence under the relevant IPC/PC Act.
Further the Bidder(s)/Contract(s) will not use improperly, (for the purpose of competition or
personal gain), or pass on to others, any information or documents provided by the
Principal/Owner as part of the

business relationship, regarding plans, technical proposals and business details, including
information contained or transmitted electronically.

d) The Bidder(s)/Contractor(s) of foreign origin shall disclose the names and addresses of
agents/representatives in India, if any. Similarly Bidder(s)/Contractor(s) of Indian Nationality
shall disclose names and addresses of foreign agents/representatives, if any. Either the Indian
agent on

Behalf of the foreign principal or the foreign principal directly could bid in a tender but not both.
Further, in cases where an agent participate in a tender on behalf of one manufacturer, he
shall not be allowed to quote on behalf of another manufacturer along with the first
manufacturer in a

Subsequent/parallel tender for the same item.

e) The Bidder(s)/Contractor(s) will, when presenting his bid, disclose any and all payments he
has made, is committed to or intends to make to agents, brokers or any other intermediaries in
connection with the award of the Contract.

3) The Bidder(s)/Contractor(s) will not instigate third persons to commit offences outlined
above or be an accessory to such offences.

4) The Bidder(s)/Contractor(s) will not, directly or through any other person or firm indulge in
fraudulent practice means a willful misrepresentation or omission of facts or submission of
fake/ forged documents in order to induce public official to act in reliance thereof, with the
purpose of obtaining unjust advantage by or causing damage to justified interest of others
and/or to influence the procurement process to the detriment of the Government interests.

5) The Bidder(s)/Contractor(s) will not, directly or through any other person or firm use
Coercive Practices (means the act of obtaining something, compelling an action or influencing
a decision through intimidation, threat or the use of force directly or indirectly, where potential
or actual injury may befall upon a person, his/ her reputation or property to influence their

participation in the tendering process).
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Article 3: Consequences of Breach

Without prejudice to any rights that may be available to the Principal/Owner under law or the

Contract or its established policies and laid down procedures, the Principal/Owner shall have

the following rights in case of breach of this Integrity Pact by the Bidder(s)/Contractor(s) and

the Bidder/ Contractor accepts and undertakes to respect and uphold the Principal/Owner’s

absolute right:

1.

If the Bidder(s)/Contractor(s), either before award or during execution of Contract has
committed a transgression through a violation of Article 2 above or in any other form,
such as to put his reliability or credibility in question, the Principal/Owner after giving 14
days notice to the contractor shall have powers to disqualify the Bidder(s)/Contractor(s)
from the Tender process or terminate/ determine the Contract, if already executed or
exclude the Bidder/Contractor from future contract award processes. The imposition
and duration of the exclusion will be determined by the severity of transgression and
determined by the Principal/Owner. Such exclusion may be forever or for a limited
period as decided by the Principal/Owner.

Forfeiture of EMD/ Guarantee/ Security Deposit: If the Principal/ Owner has disqualified
the Bidder(s) from the Tender process prior to the award of the Contract or
terminated/determined the Contract or has accrued the right to terminate/determine the
Contract according to Article 3(1), the Principal/Owner apart from exercising any legal
rights that may have accrued to the Principal/Owner, may in its considered opinion
forfeit the entire amount of Earnest Money Deposit, Performance Guarantee and
Security Deposit of the Bidder/ Contractor.

Criminal Liability: If the Principal/Owner obtains knowledge of conduct of a Bidder or
Contractor, or of an employee or a representative or an associate of a Bidder or
Contractor which constitutes corruption within the meaning of IPC Act, or if the
Principal/Owner has substantive suspicion in this regard, the Principal/ Owner will

inform the same to law enforcing agencies for further investigation.

4) Article 4: Previous Transgression
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1) The Bidder declares that no previous transgressions occurred in the last 5 years with any
other Company in any country conforming to the anti corruption approach or with Central
Government or State Government or any other Central/State Public Sector Enterprises in India
that could justify his exclusion from the Tender process.

2) If the Bidder makes incorrect statements on this subject, he can be disqualified from the
Tender process or action can be taken for banning of business dealings/ holiday listing of the
Bidder/Contractor as deemed fit by the Principal/ Owner.

3) If the Bidder/Contractor can prove that he has resorted / recouped the damage caused by
him and has installed a suitable corruption prevention system, the Principal/Owner may, at its

own discretion, revoke the exclusion prematurely.

Article 5: Equal Treatment of all Bidders/Contractors/Subcontractors

1) The Bidder(s)/Contractor(s) undertake(s) to demand from all subcontractors a commitment
in conformity with this Integrity Pact. The Bidder/Contractor shall be responsible for any
violation(s) of the principles laid down in this agreement/Pact by any of its Subcontractors/
sub-vendors.

2) The Principal/Owner will enter into Pacts on identical terms as this one with all Bidders and
Contractors.

3) The Principal/Owner will disqualify Bidders, who do not submit, the duly signed Pact
between the Principal/Owner and the bidder, along with the Tender or violate its provisions at

any stage of the Tender process, from the Tender process.

Article 6- Duration of the Pact

This Pact begins when both the parties have legally signed it. It expires for the
Contractor/Vendor 12 months after the completion of work under the contract or till the
continuation of defect liability period, whichever is more and for all other bidders, till the
Contract has been awarded.

If any claim is made/lodged during the time, the same shall be binding and continue to be valid
despite the lapse of this Pacts as specified above, unless it is discharged/determined by the

Competent Authority.

Article 7- Other Provisions
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1) This Pact is subject to Indian Law, place of performance and jurisdiction is the Headquarters
of the Principal/Owner, who has floated the Tender.

2) Changes and supplements need to be made in writing. Side agreements have not been
made.

3) If the Contractor is a partnership or a consortium, this Pact must be signed by all the
partners or by one or more partner holding power of attorney signed by all partners and
consortium members. In case of a Company, the Pact must be signed by a representative duly
authorized by board resolution.

4) Should one or several provisions of this Pact turn out to be invalid; the remainder of this
Pact remains valid. In this case, the parties will strive to come to an agreement to their original
intentions.

5) It is an agreed term and condition that any dispute or difference arising between the parties
with regard to the terms of this Integrity Agreement / Pact, any action taken by the
Owner/Principal in accordance with this Integrity Agreement/ Pact or interpretation thereof

shall not be subject to arbitration.

Article 8- LEGAL AND PRIOR RIGHTS

All rights and remedies of the parties hereto shall be in addition to all the other legal rights and
remedies belonging to such parties under the Contract and/or law and the same shall be
deemed to be cumulative and not alternative to such legal rights and remedies aforesaid. For
the sake of brevity, both the Parties agree that this Integrity Pact will have precedence over the

Tender/Contact documents with regard any of the provisions covered under this Integrity Pact.

IN WITNESS WHEREOF the parties have signed and executed this Integrity Pact at the place

and date first above mentioned in the presence of following witnesses:

(For and on behalf of Bidder/Contractor)
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WITNESSES:

(signature, name and address)

2
(signature, name and address)

Place:
Dated :
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CONTRACT AGREEMENT

(ON RS.100 NON JUDICIAL STAMP PAPER*)

(*= To be purchased and submitted by the Contractor.)

THIS AGREEMENT is made on 2024................. Between Executive Engineer,
Indian Institute of Technology Ropar, Punjab (hereinafter referred to as “Client” which
expression shall include his successors and assigns), and whose principal place of office is at

[IT Ropar, Permanent Campus, Rupnagar Punjab India 140001 of the One Part,

/S having its registered office
A (Hereinafter referred to as “the
Contractor”) which expression shall unless excluded by or repugnant to the context be deemed
to include his successors, heirs, executors, administrators, representatives and assigns) of the

other part for

I. WHEREAS the Client invited bids through open tender, vide Notice Inviting Tender

dated ............... for the work of “Annual Contract for Pest Control at IIT Ropar” under
Tender No.
. AND WHEREAS the Contractor submitted his bid vide..........................o. in

accordance with the bid documents and represented therein that it fulfills all the

requirements and has resources and competence to provide requisite services to the

Client

[Il. AND WHEREAS the Client has selected M/S.......ccoiiiiiiiiiiiiiiiiiieirreenas as the
successful bidder (“the Contractor”) pursuant to the bidding process and negotiation of
contract prices, awarded the Letter of Acceptance (LoA) No. ...........c.uuveeee. , to the
Contractor on .....cceevevievienannnn. for a total sum of ....cccvnninenninn. [Rupees
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V. AND WHEREAS the Client desires that the “Annual Contract for Pest Control at IIT
Ropar” as defined in the Bidding Document) be provided, performed, executed and completed
by the Contractor, and wishes to appoint the Contractor for providing requisite services to the
Client.

V.  AND WHEREAS the Contractor acknowledges that the Client shall enter into
contracts with other contractors / parties for Annual Contract for Pest Control at IIT Ropar
for its office in cases the Contractor falls into breach of the terms and conditions as

stipulated in the Tender Document and shall waive its claim whatsoever in this regard.

VI. AND WHEREAS the terms and conditions of this Contract have been fully
negotiated between the Client and the Contractor as parties of competent capacity and equal
standing.

Vi AND WHEREAS the Contractor has fully read, understood and shall abide by all

the terms and conditions as stipulated in the Tender Documents for providing “Annual
Contract for Pest Control at IIT Ropar” for Client’s office, failing which the Contract is liable to

be terminated at any time, without assigning any reasons by the Client.

VIII. The Client and the Contractor agree as follows:
1. In this Agreement (including the recitals) capitalized words and expressions shall
have the same meanings as are respectively assigned to them in the Contract

documents referred to.

2. The following documents shall be deemed to form and be read and construed as

part of this Agreement. This Agreement shall prevail over all other Contract documents.

(@)  Notice Inviting Tender Form 6, Form No. 7, Performa of Schedules.
(b)  The Letter of Intent /Acceptance (Lol/A) issued by the Client.
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(c) Price Schedule

(d)  Performance Bank Guarantee.

(e) Integrity Pact.

(f) The Addenda, if any, issued by the Client.

(g)  Any other documents forming part of this Contract Agreement till date.
(h)  Charges — Schedule annexed to this Article of Agreement

(

i) Supplementary Agreements executed from time to time.

3. Any changes/modifications/amendments required to be incorporated in the
Contract Agreement at a later stage shall be discussed and mutually agreed by both the
parties and such supplementary agreements shall be binding on both the parties and
shall form the part of this contract agreement.

4. This Contract shall be governed by and construed in accordance with the laws of

India. Each Party hereby submits to the jurisdiction as set out in the Dispute Resolution

Procedure in the Conditions of Contract.

IX. IN WITNESS WHEREOF the parties hereto have caused this Agreement to be

executed in accordance with the laws of India on the day, month and year indicated above.
Signed on behalf of the Contractor Signed on Behalf of the Institute

(Authorised Signatory) (Executive Engineer, lIT ROPAR)
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PART C



EEEE T T

Tender Inviting Authority: Indian Institute of Technology Ropar
Name of Work: Annual Contract for Pest Control at IIT Ropar

Tender No: ITRPR/EE/T/24/300

Iltem Wise BoQ

Name of the
Bidder/
Bidding Firm /
Company :

PRICE SCHEDULE
(DOMESTIC TENDERS - RATES ARE TO GIVEN IN RUPEES (INR) ONLY)
(This BOQ template must not be modified/replaced by the bidder and the same should be uploaded after filling the relevant columns, else the bidder is liable to be rejected for this tender. Bidders are allowed to enter the Bidder Name and

Values only )

NUMBER # TEXT # NUMBER # TEXT # TEXT # NUMBER NUMBER # TEXT #
Sl. Item Description Quantity Units Quoted ANNUALLY RATE GST TOTAL AMOUNT |TOTAL AMOUNT In Words
No. Currency in | In Figures To be | Amountin
INR / Other INR col (14) =sum (8) to
Currency (13)
Rs. P in
Rs. P

Providing Pest Control Service in Permanent Campus of IIT Ropar

as per the scope of work and direction of Engineer Incharge for a

building plinth area is around 2,30,000 sgm and Tentative Open

Area is 11,42,640 sgm. Note:

1. The rates quoted are inclusive of all materials, machines,

| kles, frieght ch Il

1.01 manppower, tqo s and tac es, rieg tcharges etg a 1.00(lumpsum |INR 0.00]INR Zero Only

complete required for providing pest control services and

nothing extra shall be paid.

2. The rates quoted cover the complete solution for Pest

Control services as stated in the tender document.

3. GST will be reimbursed on subsequent submission of

documentary proof.

Total in Figures 0.00|INR Zero Only
Quoted Rate in Words INR Zero Only
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