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CORRIGENDUM 

 

Reference Tender Notice No. 1439-19/CSE-10154/ISIRD/PS for Computer Server. The following 

additions have been made regarding after sales support and services in the specifications: 

1. 3 years On-site comprehensive warranty with 24x7x365 remote hardware support. Post installation, 

3-years product warranty should reflect in the support web site of the OEM. 

2. Original equipment manufacturer (OEM) must have regional office/service centre within a distance 

of at most 60Kms from IIT Ropar 

3. The OEM should be a registered company in India under Companies Act 1956/ registered firm and 

should have been in operation for a period of at least 10 years as on the date of Tender. Copy of the 

Certificate of Incorporation / registration should be enclosed 

4. OEM shall provide factory integration of the entire Equipment including appropriately documented 

factory testing before delivery. 

5. Bidder should be OEM/authorized Partner of the OEM. In case the tenderer is an Authorized 

Partner or Service Provider a valid Agency-ship/Dealership Certificate (Manufacturer Authorization 

/MAF specific to this tender) to quote on behalf of OEM should also be enclosed along with the 

technical bid. 

Bidders are requested to submit their bids as per revised specifications. Those who have already 

sent/submitted their bids can revise the same clearly indicating “Revised Bid” on sealed cover. 

Timings and all other details and terms &amp; conditions remain the same. 

 

Registrar 


